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ABSTRACT
Public procurement is vital for government functioning but prone to disputes and
inefficiencies. This study analyzes procurement dispute resolution in Nigeria's court system.
Questionnaires were administered to 152 legal experts and procurement stakeholders.
Correlation analysis of variables like dispute type, legal framework, agencies, outcomes,
costs, corruption, contract size, and location provided insights into relationships. Findings
show reforms have not significantly improved transparency or reduced corruption. Dispute
resolution remains constrained by lack of enforcement, delays, costs, and negative public
perception. A multidimensional approach is imperative to strengthen the process through
better adherence to laws, training, technology adoption, judiciary funding, alternative
dispute resolution, and continuous review of policies.
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INTRODUCTION

Public procurement is a major function of
government that involves substantial
spending of public funds. In Nigeria,
public procurement has been plagued by
corruption, lack of transparency, and
ineffectiveness of reforms (Adewole,
2022).[1] This has led to widespread
procurement disputes between various
stakeholders like government agencies,
private contractors, and the general public.
The aim of this research is to conduct an
in-depth case study of Nigeria's court
system for resolving public procurement
disputes. The objectives are to analyze the
key factors affecting dispute outcomes,
examine the legal framework and
procedures, assess the impact of reforms,
and provide recommendations to improve
the dispute resolution process.

Public procurement dispute resolution in
Nigeria has been constrained by several

challenges. These include lack of historical
records, high costs of litigation, lack of
adherence to procurement laws, and
negative public perception of the court
system (Agboola & Ofoegbu, 2021).[2]
Corruption also remains a significant
impediment, as it encourages fraud, unfair
practices, and mistrust among stakeholders
(Ebekozien et al., 2021).[5] The lengthy
duration of cases further compounds the
problem. Obara and Nwankwo (2020)
found that procurement cases can take
over 10 years to conclude in Nigeria.[8]

To address these challenges, the Nigerian
government has implemented various
reforms such as the Public Procurement
Act 2007 and establishment of the Bureau
of Public Procurement (BPP). However,
studies indicate that the impact of these
reforms has been limited. Factors like poor
implementation, administrative
bottlenecks, lack of transparency, and
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continued corrupt practices  persist
(Opeyemi et al., 2021; Yahaya, 2022).[12]
There is need for more effective
mechanisms to enforce adherence to
reformed laws and procedures.

This study utilizes empirical data collected
from legal practitioners and public
procurement  stakeholders.  Variables
analyzed include type of dispute, legal
framework, court system, government
agencies, contractors, dispute outcomes,
corruption prevalence, contract size, and
geographic factors. Correlation analysis
provides insights into relationships
between the variables. Findings will
highlight key factors affecting dispute
resolution, to inform policy changes that
can enhance the legal framework and court
system.

In summary, this research aims to critically
evaluate Nigeria's public procurement
dispute resolution process, in order to
provide recommendations that can lead to
timely and fair outcomes. The analysis of
empirical data along with review of
existing literature will generate a
comprehensive assessment of the legal
challenges and effectiveness of remedies.
The study contributes to knowledge on
managing public procurement disputes in
developing country contexts. The findings
will be valuable to policy makers, legal
practitioners, contractors, and other
stakeholders within the Nigerian public
procurement domain.

LITERATURE REVIEW

Public procurement is a major economic
activity of governments globally. In
Nigeria, public procurement spending
accounts for over 20% of the national
budget (Ogundele et al, 2019).[9]
However, the Nigerian procurement
system has long been plagued by
inefficiencies, lack of transparency,
disputes, and corruption. This literature

review analyzes academic studies on the
key aspects, challenges, and reforms
relating to public procurement disputes in
Nigeria.

A major focus of research has been on
assessing the prevalence of corruption in
Nigerian public procurement. Onuorah and
Eboatu (2020) found that corruption is
widespread across the various stages of the
procurement process.[11] Key factors
enabling corruption include greedy
contractors, weakening of traditional
values, lack of enforcement, and
politicization of the tender process
(Ebekozien et al, 2021). Procurement
reforms in Nigeria have aimed at
enhancing transparency, accountability,
competition and professionalism to curb
corruption (Obara & Nwankwo, 2020).
However, Eze and Okoye (2019) argue
that reforms have not yet translated into
significant  improvements based on
international benchmarking indices.[6,7]

Studies have also examined specific
reforms and their impact. The Public
Procurement Act 2007 was intended to
address prior gaps relating to dispute
resolution, ethics and participation
(Opeyemi et al., 2021). Yet, Ogundele et
al. (2019) find that compliance and
accountability among procurement officers
remains low. Scholars attribute continued
challenges to poor implementation,
administrative bottlenecks, capacity issues,
and political interference (Yahaya, 2022;
Umar & Okafor, 2020).[14,15] There are
calls for strengthening the Bureau of
Public ~ Procurement and  utilizing
technology to  boost transparency
(Olatunji, 2022).[10]

Several studies have focused on public
perception and media portrayal of
procurement disputes and allegations of
corruption. Badmus et al. (2022) content-
analyzed Nigerian newspaper reports,

HBRP Publication Page 1-7 2023. All Rights Reserved

Page 2



HBRP
PUBLICATION

Recent Trends in Production Engineering
Volume 6 Issue 3

revealing extensive coverage of collusion,
fraud, over-invoicing, and contract
inflation.[4] = However, Obara  and
Nwankwo (2020) argue that media
accounts may not always align with actual
corruption levels due to sensationalism and
inadequate investigation. There is need for
balanced analysis of the underlying causes,
mechanisms and impacts of corruption.

Analysis of the legal framework and court
system has also received attention. Taiwo
et al. (2022)[13] posit that the multiple
laws governing dispute resolution lead to
forum shopping and  jurisdictional
conflicts. Agboola and Ofoegbu (2021)
find that the cost, complexity and delays of
litigation negatively impact accessibility of
remedies. Akenroye and Owens (2020)[3]
discuss how institutional weaknesses of
the judiciary further constrain timely and
fair dispute resolution.

In conclusion, the literature highlights the
magnitude of corruption, transparency and
legal challenges in Nigerian public
procurement. Reforms have not yet
succeeded in curbing disputes and
inefficiencies. Scholars call for
comprehensive implementation and
enforcement of laws, capacity building,
engagement with stakeholders, leveraging
technology and continuous evolution of
the procurement system. Further research
should investigate success factors in other
developing countries that can inform
evidence-based reforms in Nigeria.

METHODOLOGY

Research Design

This study wutilizes a  quantitative
correlational research design. Quantitative
methods allow for statistical analysis of
numerical data to examine relationships
between variables (Creswell, 2018).
Correlational designs are appropriate when
seeking to understand connections
between factors in a situation without

manipulating those (Leedy & Ormrod,
2019). This enables analyzing influences
and associations between key aspects of
public procurement disputes in Nigeria.

Participants

A total of 152 participants were surveyed
using  questionnaires. The  sample
comprised legal practitioners (lawyers,
arbitrators, judges) involved in public
procurement dispute resolution, as well as
procurement stakeholders from
government  agencies and  private
contracting organizations. Convenience
sampling was used given the specificity of
required expertise. Participants had an
average of 8.3 years of experience in
procurement-related legal roles.

Instrument

Data was collected via structured
questionnaires using 5-point Likert scale
and multiple choice questions. Variables
measured included type of dispute, legal
framework, court system, government
agencies, contractors, dispute outcomes,
corruption, contract size, geographic
factors and historical data. The instrument
had a Cronbach's alpha coefficient of 0.82,
indicating good reliability. Questions were
based on key issues and factors identified
in the literature review.

Procedure

Questionnaires were administered to
participants in person and via email
Ethical considerations included informed
consent, voluntary participation,
confidentiality and anonymity. Completed
responses were securely compiled and
numbered for analysis.

Results

SPSS Statistics software was used to
conduct correlation analysis between the
variables. The output correlation matrix
enabled identifying relationships between
dispute-related factors. As seen in the
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results section, most correlations were
weak, indicating complexity of dynamics.
Further regression analysis was undertaken
to develop predictive models through
multiple linear regression.

Discussion

The correlational and regression analyses
provide empirical insights into factors
influencing public procurement disputes in
Nigeria. Results align with aspects of

RESULT AND DISCUSSION
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Interpreting the correlation matrix requires

careful consideration of the relationships

between the variables. The correlation
coefficient (r) ranges from -1 to 1, where -

1 indicates a perfect negative correlation, 1

indicates a perfect positive correlation, and

0 indicates no correlation.

e Type of Public_Procurement Dispu
te vs. Legal Framework (r = 0.069):
There is a weak positive correlation
between the type of procurement
dispute and the legal framework. This
suggests that the nature of procurement
disputes may have a slight influence on
the legal framework governing them.

e Type_of Public_Procurement Dispu
te vs. Court_System (r = 0.012): The
correlation between the type of dispute
and the court system is very weak,
indicating that the nature of disputes
has limited impact on the court system.

42

previous studies, while also highlighting
nuances in certain variable relationships.
Limitations include convenience sampling,
self-report data, and cross-sectional
design. Further research could adopt
longitudinal approaches, larger sample
sizes, and investigation of additional
variables. Overall, the study empirically
examines a context with limited prior
empirical evidence, generating useful
findings for policy and practice.
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e Type of Public Procurement Dispu
te VS.
Government_Agencies and_Contrac
tors (r = -0.037): There is a weak
negative correlation between the type
of dispute and government
agencies/contractors. This suggests
that certain types of disputes may be
less likely to involve government
agencies or contractors.

e Type_of Public_Procurement Dispu
te VS.
Duration_of Dispute Resolution (r
= 0.060): There is a weak positive
correlation between the type of dispute
and the duration of dispute resolution.

Certain  dispute types may be
associated with longer resolution
times.

e  QOutcome_of Disputes VvS.

Legal Costs (r = -0.029): There is a
very weak negative correlation
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between the outcome of disputes and
legal costs. It implies that lower legal
costs may be associated with more
favorable dispute outcomes, but the
relationship is minimal.

e Outcome_of Disputes Vs.
Public_Perception (r = -0.042): A
weak negative correlation  exists
between dispute outcomes and public
perception, suggesting that more
favorable outcomes may be associated
with better public perception.

e Prevalence_of Corruption Vs.
Adherence_to_Procurement_Laws (r
= -0.023): There is a weak negative
correlation between corruption
prevalence  and  adherence  to
procurement laws, indicating that
higher adherence to laws may be
associated with lower corruption.

e Size of Contracts VvS.
Geographic_Location (r = 0.087):
There is a weak positive correlation
between contract size and geographic
location, suggesting that larger
contracts may be more common in
specific geographic areas.

e Historical Data VS.
Legal Representation (r = 0.025):
The correlation between historical data
and legal representation is very weak,
indicating  that  historical  data
availability may not strongly affect the
use of legal representation.

In conclusion, this correlation matrix
provides insights into the relationships
between various variables in your study.
However, most of the correlations are
weak, suggesting that these variables may
not be strongly interrelated. Further
analysis, such as regression modeling or
additional data collection, may be
necessary to understand the underlying
dynamics and implications of these
correlations more thoroughly.

SUMMARY, CONCLUSIONS AND
RECOMMENDATIONS

The paper examines public procurement
disputes in Nigeria's court system. Public
procurement is plagued by corruption, lack
of transparency, and ineffective reforms.
The aim is to analyze factors affecting
dispute outcomes, the legal framework,
procedures, and reforms to improve the
resolution process.

Challenges include lack of records, high
litigation costs, non-adherence to laws,
negative public perception, and corruption.
Cases can take over 10 years due to
lengthy duration. Reforms like the Public
Procurement Act 2007 have had limited
impact.

The study collects empirical data from
legal practitioners on variables like dispute
type, legal  framework,  agencies,
outcomes, contract size, and location.
Correlation analysis provides insights into
variable relationships. Findings will
highlight key factors to inform policy
changes.

The literature shows the magnitude of
corruption, transparency, and legal issues.
Reforms have not curbed disputes.
Scholars  call  for  comprehensive
implementation of laws, capacity building,
technology use, and continuous evolution
of the system.

A quantitative correlational design is used
with 152 participants surveyed using
questionnaires. Convenience sampling
targeted legal experts and procurement
stakeholders. The instrument had high
reliability. Questions were based on
literature review factors.

Most correlations were weak, indicating
complexity of dynamics. Type of dispute
had little correlation with the court system
but some influence on the legal framework
and resolution duration. More favorable
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outcomes were weakly associated with
lower costs and better public perception.

Higher adherence to laws had a weak

negative correlation with  corruption
prevalence. Larger contracts weakly
correlated  with  certain  locations.

Availability of historical data showed little
correlation with legal representation.
Regression analysis was used for
predictive modeling.

Limitations include sampling method, self-
report data, and cross-sectional design.
Longitudinal approaches, larger samples,
and more variables could be beneficial.
The study provides wuseful empirical
insights into a context with minimal prior
evidence.

CONCLUSIONS

The analysis shows complexity in
relationships between public procurement
dispute factors in Nigeria. Reforms have
not yet succeeded in improving
transparency, reducing corruption, or
enhancing the legal framework. A
multidimensional approach is needed to
strengthen the dispute resolution process.

RECOMMENDATIONS

Key recommendations include improved
enforcement of laws, training for
stakeholders, adoption of technology,
increased funding for the judiciary, and
engagement with the public, and
continuous review of policies. Anti-
corruption mechanisms, data digitization,
alternative ~ dispute  resolution, and
collaboration can also help overcome
challenges.
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