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ANNOTATION 
In the context of the increasing frequency of the spread of hemocontact infections in dental practice, prevention of their spread and the search 

for ways to ensure safety in the provision of specialized medical care is of particular relevance. 
Keywords: healthcare organization, dentistry, medical practice. 
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РОСТ И РАЗВИТИЕ ОБЩЕЙ ВРАЧЕБНОЙ ПРАКТИКИ В РЕСПУБЛИКЕ УЗБЕКИСТАН ДЛЯ УЛУЧШЕНИЯ 

СТОМАТОЛОГИЧЕСКОЙ ПОМОЩИ 
АННОТАЦИЯ 

В условиях нарастающей частоты распространения гемоконтактных инфекций в стоматологической практике особую актуальность 
представляет профилактика их распространения и поиск путей обеспечения безопасности при оказании специализированной 
медицинской помощи. 

Ключевые слова: организация здравоохранения, стоматология, врачебная практика. 
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O'ZBEKISTON RESPUBLIKASIDA STOMATOLOGIK YORDAMNI YAXSHILASH BO'YICHA UMUMIY VRACHLIK 
AMALIYOTINING O'SISHI VA RIVOJLANISHI 

ANNOTATSIYA 
Stomatologiya amaliyotida gemokontakt infektsiyalarining tarqalishining ortib borayotgan chastotasi sharoitida ularning tarqalishining oldini 

olish va ixtisoslashtirilgan tibbiy yordam ko'rsatishda xavfsizlikni ta'minlash yo'llarini izlash alohida ahamiyatga ega. 
Kalit so'zlar: sog'liqni saqlash tashkiloti, stomatologiya, tibbiy amaliyot. 

  
Introduction: The effectiveness and quality of the healthcare 

system depends on the state of dental care, as well as the solution of 
medical and social problems at the family level, since socially 
vulnerable segments of the population - children, the disabled, 
pensioners - are located at that very level. The high prevalence of dental 
diseases, such as caries and periodontal diseases, leading to partial and 
complete loss of teeth, required the development of a new concept of 
dental service management. 

Nevertheless, the current state outpatient polyclinic service in the 
country, at the level of which the majority of the population begins and 
finishes treatment, retains its inconsistency in providing effective 
prevention of major dental diseases and dispensary supervision in the 
rehabilitation of patients with chronic dental diseases, even such 
widespread as inflammatory periodontal diseases. 

The purpose of the study: To scientifically substantiate conceptual 
approaches and develop methodological support for the further 

development of a dentist of general (family) practice as the basis for 
effective prevention of dental diseases. 

Research methods: To achieve this goal and solve problems, we 
used analytical, sociological and statistical research methods.The study 
examined the organization of dental care to the population of the 
Republic of Uzbekistan, whose number as of 01.01.2022 was 
35,271,276 people (as of 01.01.2022 - 35.2 million people), children and 
adolescents under 17 years of age 4,205,572 people (as of 01.01.2022 – 
4.2 million people). 

Administratively, the Republic of Uzbekistan is divided into 12 
regions. The main therapeutic and preventive, organizational, 
methodological and advisory center of the dental service is the 
Republican Dental Polyclinic. Dental care is provided to residents of 
Tashkent in 3 dental clinics for adults and one children's dental clinic, 
in addition there is a dental department at one of the city hospitals, a 
dental office at a student polyclinic and 28 dental offices in a private 
healthcare system. Dental care is also provided in dental departments at 
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the Republican Clinical Hospital and the hospital for military personnel, 
dental offices at the Republican Children's Hospital. The Ministry of 
Health of the Republic of Uzbekistan employs 241 dental specialists, 
including 46 orthopedists, 3 orthodontists, 68 therapists, 11 surgeons, 
25 dentists, 88 dental technicians and 159 nurses. The provision of 
medical personnel per 10 thousand of the population in 2014 was: in the 
Republic as a whole -2.6, by districts - 1.82, by city Tashkent - 3.2 
(throughout the Republic of Uzbekistan - 3.2). 105 dentists and 4 
dentists had the highest category. There were 183 dentists with 
categories (82% of the total), 22 dentists (38.5%), 96 nurses (59.2%). 
80.2% (61 people) worked in the districts certified specialists. Dental 
care is provided at the expense of the budget (13.1%), the resources of 
the compulsory medical insurance fund (77.3%) and the funds of the 
population in the provision of paid medical services (9.6%). 

With the help of a questionnaire developed by us (Appendix 1), a 
survey of patients of the Republican Dental Polyclinic was conducted 
in order to study the population's appeal for dental care, which was 
attended by 569 people aged 15 to 67 years, including 210 men (36.9%) 
and 359 women (63.1%), which is typical for visitors to dental clinics 
medical organizations, because women are distinguished by a more 
attentive attitude to their health and appearance. According to the 
educational level, respondents were distributed as follows: higher 
education — 194 (34.2%), incomplete higher education - 137 (24.2%), 
secondary - 135 (23.9%), and every tenth (9.5%) had primary education. 

In addition, an analysis of the activities of a general practice dentist 
of the Republican Dental Polyclinic, whose work experience was 
approved by the decision of the Conference of dentists of the Republic 
of Uzbekistan dated 11.03.2015, was carried out. To assess the time 
spent by a general practice dentist on performing certain stages of 
medical and diagnostic work, we carried out timekeeping according to 
the methodology approved by the Order of the Ministry of Health of the 
Republic of Uzbekistan "On approval of the instructions for calculating 
the conventional units of labor intensity of dentists and dentists" dated 
15.11.2011 No. 408. 

We have studied the medical activities of Sadaf LLC (Tashkent), 
which serves the adult and children's population. The Sadaf Clinic, 
located in the center of Tashkent, is located in a detached one-story 
building with a total area of 86 sq.m. The clinic has offices of 
therapeutic, surgical, orthopedic, pediatric dentistry and a family 
dentist. The clinic has modern dental equipment, medical instruments, 
hard and soft equipment. Specialists have all the conditions to provide 
highly qualified dental care to patients. Therapeutic and preventive care 
is provided mainly at the expense of 3 sources of funding. The main part 
of funds comes from entrepreneurial activity, which is supplemented by 
income from voluntary medical insurance and funds from direct 
contracts with enterprises for the provision of paid dental services. 

The clinic employs 2 dental therapists, 2 dental surgeons, 2 pediatric 
dentists, 3 orthopedic dentists and 1 dentist providing dental care to 
adults and children, working on a family basis. There were 667 patients 
under the supervision of a family dentist, of which 250 were members 
of 106 families. All doctors have specialist certificates and completed 
postgraduate training in a timely manner. The main principle of their 
activity is the desire to gain the trust and authority of the population by 
providing the maximum amount of assistance in one visit using modern 
technologies and high quality. According to the questionnaire 
developed by us, a survey of these specialists was conducted, including 
4 men and 5 women. All of them have a qualification category, with the 
first — 2 people (22.2%), the second — (11.1%), the highest - 6 (66.7%) 
and one doctor has a PhD degree. 

It is obvious that the activity of a clinic providing its services in a 
competitive market is a business activity. At the same time, two tasks 
are performed simultaneously — to help patients as much as possible 
and achieve the planned business results. The success of the business is 
largely determined by the satisfaction of patients with the services of 
this clinic, their desire to constantly use these services and the initial 
attractiveness of a private clinic. We conducted a survey of 70 patients 
of the clinic using a developed questionnaire, which was attended by 21 
men and 49 women aged 15 to 69 years. The age, gender, and social 
status of the respondents are presented in table 1. 

Table 1 
Distribution of patients by social status, age and gender 

№  
 

Social status Age (years) and gender Total 

15-20 20-30 30-40 40-50 50-60 60 years and 
older 

M F M F M F M F M F M F M F 

1 Labourer - - - - 1 1       1 1 

2 Technical engineer 1 - - 1 1 1 - - 2 1 - - 4 3 

3 Employee 
of a budget 
organization 

- - - 1 1 3 - 4 - - - - 1 8 

4 Employee of a state 
institution 

- - - - - - 3 - 2 - - - 5 - 

5 Student 3 - - 4 - - - - - - - - 3 4 

6 Pensioner - - - - - - - 1 - 1 - 3 - 5 

7 
8 

Unemployed               

Housewife - - - - - 4 - 2 - - - - - 7 

9 Businessman - - - 2 - 1 1 1 - - - - 1 4 

10 Employee 
of a commercial 
organization 

- - - 7 2 8 3 2 1 - - - 6 17 
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11 Total             21 49 

 
A comparison of the results of the work of the doctors of Sadaf LLC 

and the dentist of the general practice of the Republican Dental 
Polyclinic was carried out. 

In 2022, during a scientific and practical conference in Tashkent, a 
survey was conducted of 190 pediatric dentists using a questionnaire 
developed by us, working in dental medical organizations of various 
organizational and legal forms and forms of ownership with work 
experience up to 10 years - 52 (27.4%), 10-19 years - 88 (46.3%), 20-
29 years - 46 (24.2%) and over 30 years - 4 (2.1%) (Tables 2, 3). 

In order to develop requirements for the training of general practice 
dentists, their qualification characteristics and workplace equipment, we 

conducted a survey of 194 dental specialists: chief physicians and their 
deputies, heads of dental departments and dentists of various specialties. 

According to the absolute majority of respondents (90.5%), after 
graduation, every graduate should complete an internship in general 
practice dentistry. This is the opinion of 85.7% of the chief physicians 
who participated in the survey, all deputy chief physicians, 92.3% of 
department heads and 94.4% of dentists. Although some believe that 
specialists should be trained separately for adult and child admission 
already at this stage, this opinion was expressed by 11.1% and 6.3% of 
patients (Table 2).

Table 2 
Internship specialization, according to experts (%) 

№ Internship Specialization Head 
doctors 

Deputy 
Chief Physicians

Head of the 
dental 
department 

Dentist Total 

      

1 General Practice Dentist 85,7 100,0 92,3 94,4 90,5 

      

2 Children's general practice dentist 14,3  _ _ 6,3 

    

3 Adult general practice dentist 14,3 - 7,7 11,1 11Д 

 
Table 2 provides information about the preferred place of work of a 

general practitioner dentist. As you can see, 42.9% of respondents 
believe that this specialist should mainly work in the dental department 
of the central district hospital, 38.1% — in the dental office of the 
district hospital, 36.5% — in the district dental clinic. At the same time, 
14.3% see the workplace of a general practitioner dentist even in a 
regional (republican or regional) dental clinic, and every third in a 
private healthcare system. 

Research results: The results of our research indicate that it is 
necessary to conceptualize the further development of general (family) 
practice in the provision of dental care, as well as its scientific support, 
which should include permanent monitoring of the process of becoming 
a dentist of general (family) practice, periodic analysis, generalization 
and development of methodological materials, and information support 
of the family dentistry system based on program-targeted planning. 

As a stage in the development of family dentistry, we have 
developed conceptual and methodological approaches to the further 
development of general medical (family) practice, both in state and 
extra-budgetary medical organizations. 

In connection with the new state approaches outlined today in 
solving social problems, including, first of all, healthcare, it seems 
appropriate to create a target program for the introduction into the 

system of outpatient practice of state, municipal and private healthcare 
systems: "General medical (family) practice of dental care to the 
population", which would be one of the mechanisms implementation of 
the concept based on foreign and domestic experience with the inclusion 
of opinions of leading scientists and organizers of healthcare in 
dentistry. At the same time, it is necessary to take into account the 
results of in-depth scientific research concerning the organization and 
implementation of the institute of a dentist of general (family) practice 
in state and non-state medical organizations. In addition, the results of 
the discussion of this problem, speeches of heads of medical 
organizations of various forms of ownership, as well as representatives 
of specialized dental departments on the status and progress of work on 
the organization and implementation of the practice of a general practice 
dentist (family doctor) should be used. 

Conclusion: Currently, there are all prerequisites for the 
organization of the work of dentists on the family principle, which is 
confirmed by the accumulated experience of family doctors, the 
approval of the specialty of general practice dentist, in the regions of the 
Republic of Uzbekistan, general practice dentists are already working 
in the state (36.4%) and private (18.2%) health systems. In addition, 
13.6% of public and 9% of private dental medical organizations provide 
dental care on a family basis.
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