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Ñïàðêëàéí îñíîâíèõ ì³æíàðîäíèõ åêîíîì³÷íèõ ïðîöåñ³â 
²ÊÒ–³íäóñòð³¿ â Óêðà¿í³

Ïðåäìåòîì äîñë³äæåííÿ º ì³æíàðîäí³ åêîíîì³÷í³ ïðîöåñè ²ÊÒ–³íäóñòð³¿.

Ìåòîþ äîñë³äæåííÿ º ïðîâåäåííÿ ñïàðêëàéíó îñíîâíèõ ì³æíàðîäíèõ åêîíîì³÷íèõ ïðîöåñ³â 
²ÊÒ–³íäóñòð³¿ â Óêðà¿í³. 

Ìåòîäè äîñë³äæåííÿ. Ó ðîáîò³ âèêîðèñòàí³ ä³àëåêòè÷íèé ìåòîä íàóêîâîãî ï³çíàííÿ, ìåòîä 
àíàë³çó ³ ñèíòåçó, ïîð³âíÿëüíèé ìåòîä, ìåòîä óçàãàëüíåííÿ äàíèõ.

Ðåçóëüòàòè ðîáîòè. Ó ñòàòò³ ïðîâåäåíî ñïàðêëàéí îñíîâíèõ ì³æíàðîäíèõ åêîíîì³÷íèõ ïðîöåñ³â 
²ÊÒ–³íäóñòð³¿, à ñàìå åêñïîðòó òà ³ìïîðòó ïîñëóã ³íôîðìàö³éíî–êîìóí³êàö³éíèõ òåõíîëîã³é. Ó ñêëàä³ 
åêñïîðòó òà ³ìïîðòó ²ÊÒ–ïîñëóã âèä³ëåíî ³íôîðìàö³éí³ ïîñëóãè, êîìï’þòåðí³ ïîñëóãè òà òåëåêîìó-
í³êàö³éí³ ïîñëóãè. Îõàðàêòåðèçîâàíî ïîäàëüø³ ïåðñïåêòèâè ðîçâèòêó ²ÊÒ–³íäóñòð³¿ â Óêðà¿í³ ç ïî-
ãëÿäó çîâí³øíüîåêîíîì³÷íèõ ïåðåäóìîâ. 

Âèñíîâêè. Íàö³îíàëüí³ ²ÊÒ–ïðîöåñè íå ìîæíà ðîçãëÿäàòè áåç âðàõóâàííÿ ñâ³òîâèõ ²Ò–ïðîöå-
ñ³â, âðàõîâóþ÷è, ùî ïåðø³ äóæå ñèëüíî çàëåæàòü â³ä äðóãèõ, à òàêîæ òå, ùî óêðà¿íñüêà åêîíîì³êà 
â³äêðèòà. Ó çâ’ÿçêó ç öèì, íåîáõ³äíî âðàõîâóâàòè ð³çíîìàí³òí³ äèíàì³÷í³ ïðîöåñè ³ çì³íè, ùî ìà-
þòü ³ ìàòèìóòü â ìàéáóòíüîìó ì³ñöå â ²ÊÒ–ñåãìåíò³ ñâ³òîâî¿ åêîíîì³êè. Ãîëîâíèì ç–ïîì³æ íèõ 
º ãëîáàëüíà àâòîìàòèçàö³ÿ á³çíåñ–ïðîöåñ³â. Ïðî öå ñâ³ä÷àòü ðåçóëüòàòè ïðîãíîçó àâòîðèòåòíèõ 
ì³æíàðîäíèõ åêñïåðòíèõ îðãàí³çàö³é, ÿê³ ãîâîðÿòü, ùî äî ñåðåäèíè äâàäöÿòèõ ðîê³â 59% óñ³õ á³ç-
íåñ–ïðîöåñ³â áóäå àâòîìàòèçîâàíî (òåõí³÷íà ñêëàäîâà öèõ ïðîöåñ³â). ßêùî åêñïîðò ïîñëóã ñôåðè 
³íôîðìàö³éíî–êîìóí³êàö³éíèõ òåõíîëîã³é çðîñòàâ çà àíàë³çîâàíèé ïåð³îä çíà÷íèìè îáñÿãàìè, òî 
³ìïîðò ïîñëóã ²ÊÒ âäàëîñÿ íàðîñòèòè íà ïîð³âíÿíî íåçíà÷íó âåëè÷èíó, ùî ãîâîðèòü ïðî òå, ùî íå-
çâàæàþ÷è íà â³ä÷óòí³ óñï³õè, â³ò÷èçíÿíèé ²ÊÒ–ñåêòîð äèíàì³÷íî ðîçâèâàºòüñÿ, ïðîòå ñëàáî ³íòå-
ãðîâàíèé ó ñâ³òîâèé ³íôîðìàö³éíèé ïðîöåñ (åêîíîì³÷íà ñêëàäîâà äàíèõ ïðîöåñ³â). 

Êëþ÷îâ³ ñëîâà: ñïàðêëàéí, á³çíåñ–ïðîöåñè, ñâ³òîâà åêîíîì³êà, åêñïîðò, ³ìïîðò, òåëåêîìóí³êà-
ö³¿, êîìï’þòåðí³ ïîñëóãè, ³íôîðìàö³éí³ ïîñëóãè, ðåã³îí, ²ÊÒ. 
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Sparkline of the main international economic processes  
of the ICT industry in Ukraine

The subject of the study is the international economic processes of the ICT industry.
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Ïîñòàíîâêà ïðîáëåìè. Äëÿ òîãî, ùîá êîìï-
ëåêñíî äîñë³äæóâàòè ïðè÷èííî–íàñë³äêîâ³ 
çâ’ÿçêè ïðè ôîðìóâàíí³ ðèçèê³â ³íòðóç³¿ ²ÊÒ òà 
çíàõîäèòè íàá³ð øëÿõ³â òà ñïîñîá³â ¿õíüî¿ íåé-
òðàë³çàö³¿, íåîáõ³äíî â ïåðøó ÷åðãó âñåá³÷íî 
ïðîàíàë³çóâàòè ñòàí ²ÊÒ ³ ïîêàçàòè, ÿê â³í âïëè-
âàº íà íàö³îíàëüíó åêîíîì³êó, ç’ÿñóâàòè õàðàê-
òåð öüîãî âïëèâó (ïîçèòèâíèé, íåéòðàëüíèé, 
íåãàòèâíèé), îö³íèòè éîãî ñèñòåìîþ ñîö³àëüíî–
åêîíîì³÷íèõ ïîêàçíèê³â, à òàêîæ âèðîáèòè ³íòå-
ãðàëüíó îö³íêó ²ÊÒ ÿê ôàêòîðó ðîçâèòêó íàö³î-
íàëüíî¿ åêîíîì³êè. 

Àíàë³ç îñòàíí³õ äîñë³äæåíü òà ïóáë³êàö³é. 
Çíà÷íèé âêëàä ó âèâ÷åííÿ ìåíåäæìåíòó ó ñôåð³ 
ïîñëóã çðîáèâ Î.Á. Ìîðãóëåöü, ìàðêåòèíã ³íôîð-
ìàö³éíèõ ïîñëóã ³ ïðîäóêò³â äîñë³äæóâàâ Þ.². Ïà-
ëåõà, îñíîâè ñòâîðåííÿ ³íôîðìàö³éíèõ ñèñòåì 
ðîçãëÿäàâ À.Ì. Áåðåçà, ³íôîðìàö³éí³ ñèñòåìè 
ìåíåäæìåíòó âèâ÷àëè Ñ.Â. Ãë³âåíêî, ª.Â. Ëà-
ï³í, Î.Î. Ïàâëåíêî, íà ³íôîðìàö³éíèõ ñèñòåìàõ 
ìåíåäæìåíòó ïåðñîíàëó àêöåíòóâàâ ñâî¿ äîñë³-
äæåííÿ Â.Á. Âàñèë³â. Ïðîòå, ñïàðêëàéí îñíîâíèõ 
ì³æíàðîäíèõ åêîíîì³÷íèõ ïðîöåñ³â â³ò÷èçíÿíî¿ 
²ÊÒ–³íäóñòð³¿ íå ðîçãëÿäàâñÿ äîñòàòíüî ³ òîìó ïî-
òðåáóº ïîäàëüøîãî âèâ÷åííÿ.

Âèêëàä îñíîâíîãî ìàòåð³àëó. Çà àíàë³çî-
âàíèé ïåð³îä âåëè÷èíà ñóêóïíîãî åêñïîðòó ²ÊÒ–

ïîñëóã ç Óêðà¿íè (òàáëèöÿ 1) çðîñëà ç 672,1 
ìëí. äîë. ÑØÀ ó 2010 ðîö³ äî 1675,6 ìëí. äîë. 
ÑØÀ ó 2014 ðîö³, àáî â 2,5 ðàçè. Â òîé æå ÷àñ 
¿õíÿ ÷àñòêà â çàãàëüíîìó îáñÿç³ åêñïîðòó ïîñëóã 
çá³ëüøèëàñü çà öåé ïåð³îä ç 5,9% äî 14,54%, 
àáî íà 8,64%. Ó 2010 ðîö³ åêñïîðòíà ñòðóêòóðà 
²ÊÒ–ïîñëóã áóëà íàñòóïíîþ: 14,52% ïðèïàäà-
ëî íà åêñïîðò ³íôîðìàö³éíèõ ïîñëóã, 37,88% – 
åêñïîðò êîìï’þòåðíèõ ïîñëóã, 47,50% – åêñïîðò 
òåëåêîìóí³êàö³éíèõ ïîñëóã. Ó 2014 ðîö³ ñïî-
ñòåð³ãàëîñü íàñòóïíå ñï³ââ³äíîøåííÿ ñêëàäîâèõ 
óêðà¿íñüêîãî åêñïîðòó ²ÊÒ–ïîñëóã: 12,13% ñòà-
íîâèâ åêñïîðò ³íôîðìàö³éíèõ ïîñëóã, 65,77% – 
åêñïîðò êîìï’þòåðíèõ ïîñëóã, 22,1% – åêñïîðò 
òåëåêîìóí³êàö³éíèõ ïîñëóã. ßê âèäíî, çà àíàë³-
çîâàíèé ïåð³îä â³äáóëèñÿ íå ëèøå ê³ëüê³ñí³, àëå 
é ÿê³ñí³ çì³íè, çîêðåìà ÿêùî ó 2010 ð. ïðîâ³äíîþ 
ñòàòòåþ åêñïîðòó ²ÊÒ–ïîñëóã áóëè òåëåêîìóí³êà-
ö³éí³ ïîñëóãè, òî ó 2014 ð. íà ïåðøå ì³ñöå âèé-
øîâ åêñïîðò êîìï’þòåðíèõ ïîñëóã.

Çà ïåð³îä 2010–2014 ðð. åêñïîðò ³íôîðìà-
ö³éíèõ ïîñëóã çð³ñ ç 97,6 ìëí. äîë. ÑØÀ ó 2010 
ð. äî 203,2 ìëí. äîë. ÑØÀ ó 2014 ð., àáî ó 2,1 
ðàçè. Åêñïîðò êîìï’þòåðíèõ ïîñëóã çà öåé æå 
ïåð³îä çð³ñ ç 255,3 ìëí. äîë. ÑØÀ ó 2010 ð. äî 
1102,0 ìëí. äîë. ÑØÀ, àáî ó 4,3 ðàçè. Âåëè÷èíà 
åêñïîðòó òåëåêîìóí³êàö³éíèõ ïîñëóã çá³ëüøèëàñÿ 

ÌÀÊÐÎÅÊÎÍÎÌ²×Í² ÀÑÏÅÊÒÈ ÑÓ×ÀÑÍÎ¯ ÅÊÎÍÎÌ²ÊÈ

The purpose of the study is to conduct a sparkline of the main international economic processes 
of the ICT industry in Ukraine.

Research methods. The work uses the dialectical method of scientific knowledge, the method of 
analysis and synthesis, the comparative method, and the method of summarizing data.

Work results. The article provides a sparkline of the main international economic processes of 
the ICT industry, namely export and import of information and communication technology services. 
Information services, computer services, and telecommunication services are included in the export 
and import of ICT services. Further prospects for the development of the ICT industry in Ukraine from 
the point of view of foreign economic prerequisites are characterized.

Conclusions. National ICT processes cannot be considered without taking into account global IT 
processes, given that the former are highly dependent on the latter, as well as the fact that the Ukrainian 
economy is open. In this regard, it is necessary to take into account various dynamic processes and 
changes that have and will have a place in the ICT segment of the world economy in the future. Chief 
among them is the global automation of business processes. This is evidenced by the results of the 
forecast of authoritative international expert organizations, which say that by the middle of the twenties, 
59% of all business processes will be automated (the technical component of these processes). If the 
export of services in the field of information and communication technologies grew by significant volumes 
during the analyzed period, the import of ICT services managed to increase by a relatively small amount, 
which indicates that, despite tangible successes, the domestic ICT sector is dynamically developing, but 
poorly integrated into the world information process (economic component of these processes).

Keywords: sparkline, business processes, world economy, export, import, telecommunications, 
computer services, information services, region, ICT.
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ç 319,2 ìëí. äîë. ÑØÀ ó 2010 ð. äî 370,3 ìëí. 
äîë. ÑØÀ, àáî íà 16,01%. Äèíàì³êà ðîñòó òðüîõ 
ãðóï åêñïîðòó ²ÊÒ–ïîñëóã çà àíàë³çîâàíèé ïåð³îä 
çîáðàæåíà íà ðèñ. 1.

Çà ïåð³îä 2010–2014 ðîê³â ñóêóïíèé ³ì-
ïîðò ïîñëóã ²ÊÒ (òàáë. 2) â Óêðà¿íó çá³ëüøèâñÿ 
ç 300,7 ìëí. äîë. ÑØÀ ó 2010 ðîö³ äî 512,0 
ìëí. äîë. ÑØÀ ó 2014 ðîö³, àáî íà 70,25%. Â 
çàãàëüíîìó îáñÿç³ ³ìïîðòó ïîñëóã ¿õíÿ ÷àñò-
êà çðîñëà çà àíàë³çîâàíèé ïåð³îä ç 5,57% äî 
8,03%, àáî íà 2,46%. ²ìïîðòíà ñòðóêòóðà ²ÊÒ–
ïîñëóã ó 2010 ðîö³ áóëà òàêîþ: 13,08% ïðèïà-

äàëî íà ³ìïîðò ³íôîðìàö³éíèõ ïîñëóã, 46,49% 
– ³ìïîðò êîìï’þòåðíèõ ïîñëóã, 40,43% – ³ì-
ïîðò òåëåêîìóí³êàö³éíèõ ïîñëóã. Ó 2014 ðîö³ 
ñïîñòåð³ãàëîñü íàñòóïíå ñï³ââ³äíîøåííÿ ñêëà-
äîâèõ ³ìïîðòó ²ÊÒ–ïîñëóã íà òåðèòîð³þ Óêðà¿íè: 
16,28% ñòàíîâèâ ³ìïîðò ³íôîðìàö³éíèõ ïîñëóã, 
42,44% – ³ìïîðò êîìï’þòåðíèõ ïîñëóã, 41,29% 
– ³ìïîðò òåëåêîìóí³êàö³éíèõ ïîñëóã. Òîáòî, çà 
àíàë³çîâàíèé ïåð³îä â³äáóëèñÿ ëèøå ê³ëüê³ñí³ 
çì³íè, çîêðåìà ³ â 2010 ð., ³ â 2014 ð. ãîëîâíîþ 
ñòàòòåþ â³ò÷èçíÿíîãî ³ìïîðòó ²ÊÒ–ïîñëóã áóëè 
ñàìå êîìï’þòåðí³ ïîñëóãè.

Ïîêàçíèêè
Ðîêè Ñåðåäíüîð³÷íèé 

òåìï ïðèðîñòó2010 2011 2012 2013 2014
Ñóêóïíèé îáñÿã åê-
ñïîðòó ïîñëóã

11381378,0 13347731,5 13115971,9 14233226,1 11520850,7 0,3

×àñòêà ²ÊÒ–ïîñëóã â 
çàãàëüí³é ñòðóêòóð³ 
åêñïîðòó ïîñëóã, %

5,9 6,45 8,49 10,38 14,54 2,16

Ïîñëóãè ó ñôåð³ 
òåëåêîìóí³êàö³¿, 
êîìï’þòåðí³ òà 
³íôîðìàö³éí³ ïîñëóãè

672056,3 860795,8 1113530,6 1477182,4 1675551,7 25,66

â ò.÷.
³íôîðìàö³éí³
ïîñëóãè

97550,6 139346,8 140143,8 201062,9 203207,0 20,14

êîìï’þòåðí³ ïîñëóãè 255279,2 382245,9 646819,1 931508,3 1102009,8 44,14

òåëåêîìóí³êàö³éí³
ïîñëóãè

319226,5 339203,1 326567,8 344611,2 370334,9 3,78

Òàáëèöÿ 1. Äèíàì³êà åêñïîðòó ïîñëóã ó ñôåð³ ³íôîðìàö³éíî–êîìóí³êàö³éíèõ òåõíîëîã³é çà 
ïåð³îä 2010–2014 ðð. (òèñ. äîë. ÑØÀ) *

* ñêëàäåíî àâòîðîì çà [5, ñ. 89, 91]

Ðèñóíîê 1. Äèíàì³êà åêñïîðòó ïîñëóã ²ÊÒ çà ïåð³îä 2010–2014 ðð. *
* ñêëàäåíî àâòîðîì 
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Çà àíàë³çîâàíèé ïåð³îä ³ìïîðò ³íôîðìàö³éíèõ 
ïîñëóã çð³ñ ç 39,3 ìëí. äîë. ÑØÀ ó 2010 ð. äî 
83,3 ìëí. äîë. ÑØÀ ó 2014 ð., àáî ó 2,1 ðàçè. 

²ìïîðò êîìï’þòåðíèõ ïîñëóã çà öåé æå ïåð³îä 
âèð³ñ ç 139,8 ìëí. äîë. ÑØÀ ó 2010 ð. äî 217,3 
ìëí. äîë. ÑØÀ, àáî íà 55,42%. Âåëè÷èíà ³ìïîðòó 
òåëåêîìóí³êàö³éíèõ ïîñëóã çá³ëüøèëàñÿ ç 121,6 
ìëí. äîë. ÑØÀ ó 2010 ð. äî 211,4 ìëí. äîë. ÑØÀ, 
àáî íà 73,84%. Äèíàì³êà ðîñòó òðüîõ ãðóï ³ìïîð-
òó ²ÊÒ–ïîñëóã çà öåé ïåð³îä çîáðàæåíà íà ðèñ. 2.

Çà 2010–2014 ðð. îáñÿã çîâí³øíüîòîðãî-
âåëüíîãî áàëàíñó ²ÊÒ–ïîñëóã (ðèñ. 3) çá³ëüøèâñÿ 
ç 371,3 ìëí. äîë. ÑØÀ ó 2010 ð. äî 1163,5 ìëí. 

äîë. ÑØÀ ó 2014 ð., àáî â 3,1 ðàçè. Âîäíî÷àñ çà 
òîé ñàìèé ïåð³îä çîâí³øíüîòîðãîâåëüíèé îáî-
ðîò ïîñëóã ó ñôåð³ ²ÊÒ çá³ëüøèâñÿ ç 972,8 ìëí. 
äîë. ÑØÀ ó 2010 ð. äî 2187,6 ìëí. äîë. ÑØÀ ó 
2014 ð., àáî â 2,2 ðàçè. Öå ãîâîðèòü ïðî òå, ùî çà 
ïåð³îä 2010–2014 ðð. íàì³òèëîñü íå ëèøå ô³-
çè÷íå çðîñòàííÿ åêñïîðòó òà ³ìïîðòó ïîñëóã ²ÊÒ, 
àëå é çá³ëüøåííÿ ð³âíÿ ïåðåâèùåííÿ åêñïîðòó 
íàä ³ìïîðòîì ²ÊÒ–ïîñëóã ç 2,2 ðàç³â ó 2010 ð. äî 
3,3 ðàç³â ó 2014 ð., ùî ãîâîðèòü â ïåðñïåêòèâ³ 
ïðî ïåðåòâîðåííÿ Óêðà¿íè ç ðèíêó çáóòó òåëåêî-
ìóí³êàö³éíî¿ òà ³íøî¿ ²Ò–ïðîäóêö³¿ íà ðåã³îíàëüíó 
äåðæàâó–ïðîäóöåíòà âèñîêèõ òåõíîëîã³é. 

Ïîêàçíèêè
Ðîêè Ñåðåäíüîð³÷íèé 

òåìï ïðèðîñòó2010 2011 2012 2013 2014
Ñóêóïíèé îáñÿã 
³ìïîðòó ïîñëóã 5402106,0 6191947,9 6639222,5 7523029,1 6373128,1 4,22

×àñòêà ²ÊÒ–ïîñëóã â 
çàãàëüí³é ñòðóêòóð³ 
³ìïîðòó ïîñëóã, %

5,57 6,19 6,87 9,26 8,03 0,62

Ïîñëóãè ó ñôåð³
òåëåêîìóí³êàö³¿,
êîìï’þòåðí³ òà
³íôîðìàö³éí³ ïîñëóãè

300736,3 383020,7 456241,3 696786,5 512016,7 14,23

â ò.÷.
³íôîðìàö³éí³
ïîñëóãè 39329,7 64914,3 112072,4 102179,6 83340,2 20,65

êîìï’þòåðí³ ïîñëóãè 139807,2 177413,8 196320,1 277627,5 217288,4 11,65

òåëåêîìóí³êàö³éí³
ïîñëóãè 121599,4 140692,6 147848,9 316979,5 211388,2 14,83

Òàáëèöÿ 2. Äèíàì³êà ³ìïîðòó ïîñëóã ó ñôåð³ ³íôîðìàö³éíî–êîìóí³êàö³éíèõ òåõíîëîã³é çà 
ïåð³îä 2010–2014 ðð. (òèñ. äîë. ÑØÀ) *

* ñêëàäåíî àâòîðîì çà [5, ñ. 93, 95]

Ðèñóíîê 2. Äèíàì³êà ³ìïîðòó ïîñëóã ²ÊÒ çà ïåð³îä 2010–2014 ðð. *
* ñêëàäåíî àâòîðîì 
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Àíàë³ç ïåðñïåêòèâ óêðà¿íñüêîãî åêñïîðòó òà ³ì-
ïîðòó ²ÊÒ–ïîñëóã âèìàãàº âðàõóâàííÿ ïåðåäóñ³ì 
çîâí³øí³õ ÷èííèê³â. Ó áåðåçí³ òà â æîâòí³ 2020 
ðîêó (ðèñ. 4) ñïîñòåð³ãàëîñü ð³çêå ïàä³ííÿ êëþ÷î-
âîãî í³ìåöüêîãî ôîíäîâîãî ³íäåêñó DAX (ñåðåä-
í³é ð³âåíü ö³í àêö³é 30 íàéêðóïí³øèõ àêö³îíåðíèõ 
ï³äïðèºìñòâ â ÔÐÍ, çâàæåíèé íà êàï³òàë³çàö³þ 
öèõ ðèíêîâèõ îá’ºêò³â), àìåðèêàíñüêîãî ³íäåêñó 
Standard and Poor’s 500, ïðîìèñëîâîãî ³íäåêñó 
Äîó–Äæîíñà (îõîïëþº òîï–30 êîìïàí³é â ÑØÀ 

çà êàï³òàë³çàö³ºþ), Euro Stocks 50 (ñêëàäåíèé íà 
îñíîâ³ ñåðåäíüîçâàæåíîãî çà êàï³òàë³çàö³ºþ ð³â-
íÿ ö³í àêö³é íàéá³ëüøèõ 50 êîìïàí³é ³ç ªâðîçîíè). 
Öå âñå, à òàêîæ ãëîáàëüíà ïàíäåì³ÿ êîðîíàâ³ðó-
ñíî¿ õâîðîáè íå ìîãëè íåãàòèâíî íå ïîçíà÷èòèñü 
íà ð³âí³ ³ìïîðòó ²ÊÒ–ïîñëóã â Óêðà¿íó òà åêñïîðòó 
²ÊÒ–ïîñëóã ç íå¿.

Äëÿ ñòèìóëþâàííÿ åêñïîðòó–³ìïîðòó ²ÊÒ–ïî-
ñëóã, äåðæàâà ìîæå çàñòîñóâàòè ³íñòðóìåíò òàê 
çâàíèõ «âåðòîë³òíèõ ãðîøåé» – ñèñòåìè îäíîðà-

Ðèñóíîê 3. Äèíàì³êà çîâí³øíüîòîðãîâåëüíîãî áàëàíñó ²ÊÒ–ïîñëóã çà ïåð³îä 2010–2014 ðð.*
* ñêëàäåíî àâòîðîì 

Ðèñóíîê 4. Ñïàðêëàéíîâà ³ëþñòðàö³ÿ ïðîò³êàííÿ Ñâ³òîâî¿ ô³íàíñîâî–åêîíîì³÷íî¿ êðèçè 2020 
ðîêó *
* àäàïòîâàíî àâòîðîì çà äàíèìè Ì³æíàðîäíîãî âàëþòíîãî ôîíäó (ÌÂÔ)
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çîâèõ ãðîøîâèõ âèïëàò ²Ò–ôàõ³âöÿì, ²Ò–ñïîæè-
âà÷àì, ²Ò–âèðîáíèêàì. 

Âèñíîâêè
Íàö³îíàëüí³ ²ÊÒ–ïðîöåñè íå ìîæíà ðîçãëÿäà-

òè áåç âðàõóâàííÿ ñâ³òîâèõ ²Ò–ïðîöåñ³â, âðàõî-
âóþ÷è, ùî ïåðø³ äóæå ñèëüíî çàëåæàòü â³ä äðó-
ãèõ, à òàêîæ òå, ùî óêðà¿íñüêà åêîíîì³êà â³äêðèòà. 
Ó çâ’ÿçêó ç öèì, íåîáõ³äíî âðàõîâóâàòè ð³çíîìà-
í³òí³ äèíàì³÷í³ ïðîöåñè ³ çì³íè, ùî ìàþòü ³ ìàòè-
ìóòü â ìàéáóòíüîìó ì³ñöå â ²ÊÒ–ñåãìåíò³ ñâ³òî-
âî¿ åêîíîì³êè. Ãîëîâíèì ç–ïîì³æ íèõ º ãëîáàëüíà 
àâòîìàòèçàö³ÿ á³çíåñ–ïðîöåñ³â. Ïðî öå ñâ³ä÷àòü 
ðåçóëüòàòè ïðîãíîçó àâòîðèòåòíèõ ì³æíàðîäíèõ 
åêñïåðòíèõ îðãàí³çàö³é, ÿê³ ãîâîðÿòü, ùî äî ñå-
ðåäèíè äâàäöÿòèõ ðîê³â 59% óñ³õ á³çíåñ–ïðîöå-
ñ³â áóäå àâòîìàòèçîâàíî (òåõí³÷íà ñêëàäîâà öèõ 
ïðîöåñ³â). ßêùî åêñïîðò ïîñëóã ñôåðè ³íôîðìà-
ö³éíî–êîìóí³êàö³éíèõ òåõíîëîã³é çðîñòàâ çà àíà-
ë³çîâàíèé ïåð³îä çíà÷íèìè îáñÿãàìè, òî ³ìïîðò 
ïîñëóã ²ÊÒ âäàëîñÿ íàðîñòèòè íà ïîð³âíÿíî íå-
çíà÷íó âåëè÷èíó, ùî ãîâîðèòü ïðî òå, ùî íåçâà-
æàþ÷è íà â³ä÷óòí³ óñï³õè, â³ò÷èçíÿíèé ²ÊÒ–ñåêòîð 
äèíàì³÷íî ðîçâèâàºòüñÿ, ïðîòå ñëàáî ³íòåãðîâà-
íèé ó ñâ³òîâèé ³íôîðìàö³éíèé ïðîöåñ (åêîíîì³÷-
íà ñêëàäîâà äàíèõ ïðîöåñ³â). 
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