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TOM TAT

Thu thap thong tin vé mirc d¢ hai 1ong cua sinh vién gitp cho cac co s& gido duc xac dinh cach nang
cao chét lugng dio tao. Nhiéu tac gia di quan tim nghién ctru sy hai 1ong ctia sinh vién dbi voi khoi
nganh kinh té, tuy nhién khéi nganh stc khde con it dugc dé cap dén. Chung t6i thyc hién nghién ctu
cit ngang tién hanh trén 385 sinh vién dang theo nganh Y khoa tai Khoa Y Dugc trudng Pai hoc Tay
Nguyén, st dung phuong phéap thong ké mé ta, kiém dinh thang do béng hé s6 tin cdy Cronbach’s Alpha,
phan tich nhan to kham pha (EFA) va phan tich hdi quy tuyén tinh dé xac dmh mu’c d6 hai long cua sinh
vién va mot sb yéu td lién quan dén sy hai 1ong cua sinh vién tir d6 dé xuat mot sb giai phap nham ning
cao mirc d¢ hai 1ong ctia sinh vién nganh Y khoa. Két qua nghién ciru cho thiy sinh vién cam thay hai
1ong vé chit lugng dao tao nganh Y khoa ctia Khoa Y Dugc truong Dai hoc Tay Nguyén, nhung murc do
hai long nay chua cao, su hai long ctia sinh vién vé chét luong dao tao nganh Y khoa chiu tac dong cua

bon nhan t6 sau: hoc phi, d6i ngii giang vién, co s& vat chat va chuong trinh dao tao.

Tir khéa: Mirc dg hai long, chat lwong ddo tao, nganh Y khoa.

1. MO PAU

Chét lugng dich vu c6 mbi lién quan véi sy hai
long cua khach hang. Theo Taylor & Baker (1994)
su hai long cia nguoi tiéu diung dugc mo ta tot
nhit c6 mdi quan hé chit lwong dich vu/y dinh
mua hang, theo Sureshchandar (2002) chi ra ring
chét luong dich vu va sy hai long cua khach hang
thuc sy doc 1ap nhung co6 li€n quan chat ché véi
nhau, ngu ¥ rang sy gia ting cia mot cu tric cd
thé dan dén sy gia tang ctia cau tric kia. Trong mot
nghién ctru khac cua Eugene & Mary (1993) su
hai 1ong duge chi 15 tot nhit nhu mot ham cia chit
lugng cam nhan.

bé danh gia do luong chét luong dich vu, mot
s6 mo hinh do ludng di duoc nghién ctru va dua
vao ung dung trén thé gidi. Parasuraman et al.
(1988) da xay dung thang do SERVQUAL dung
dé do luong nhan thirc ciia khach hang bao gdom
5 nhan t6 do 1a: Tin cdy (Reliability), Pap tng
(Responsiveness), Nang luc phuc vu (Assurance),
Pong cam (Empathy), Phuong tién hitu hinh
(Tangibles).

Trén co s& mo hinh 1y thuyét cuia Parasuraman,
Cronin & Taylor (1992) da cai bién va xay dung mo
hinh SERVPERF, mét bién thé cia SERVQUAL.
Theo md hinh SERVPERF thi: Chat lugng dich
vu = Muc d6 cam nhan (thay vi do ca chét luwong
cam nhan 1an ky vong nhur SERVQUAL). Eugene
& Mary (1993) ciing cung quan diém sy hai long
dugc chi 1 tot nhat nhu mot ham cia chat luong
cam nhan.

'Khoa Y Duoc, Truong Dai hoc Tdy Nguyén,

Mot s6 nha nghién ctru & Viét Nam da van dung
mo hinh nay dé nghién ctru vé sy hai 10ng cua sinh
vién. Nguyén Thanh Long (2006) da nghién ciru
sit dung thang do SERVPERF dé danh gia chat
lugng dao tao dai hoc cho két qua: Giang vién la
thanh phan quan trong nhét tac dong dén sy hai
long. Sinh vién ciing ¢ cach nhin giang vién kha
toan dién. Hai thanh phan co tac dong dang ké tiép
theo 1a Co s vat chat va sy tin cdy vao nha truong.

Nhém tac gia Nguyén Vin Vii An va cong su
(2014) d4 khao sat cac nhan t6 anh huéng dén mirc
d6 hai 10ng cua sinh vién ddi v6i cong tac dao tao
tai khoa Kinh té, Luat truong Pai hoc Tra vinh cho
két qua: Mtrc d¢ hai long cta sinh vién phu thude
nhiéu vao bdn nhan t chinh 1a chuong trinh dao
tao, trinh d6 chuyén mon cua giang vién, t6 chirc
quan ly dao tao va nhan vién van phong.

Nguyén Minh Nha va Nguyén Thi Thanh Thiy
(2018) di nghién ctru cac nhan t6 anh huong dén
chét luong dich vy dao tao chuyén nganh Ké toan
— nghién ctru tai dai hoc Tién Giang, qua két qua
nghién ciru cho thay cac nhan t6 chat lugng dau
ra, trinh d§ giang vién, co sd vat chét va chuong
trinh dao tao déu c6 tac dong ciing chidu véi chat
lugng dao tao.

Nhom tac gia Hoang Thanh Huyén & Tran Thj
Thai Ha (2019) da khao sat mirc do hai long cua
sinh vién vé chét lugng dao tao chuyén nganh Ké
todn — Kiém toén tai hoc vién Ngan hang két qua
nhu sau: Cac nhédn t6 quan trong ciia chat luong
dao tao anh hudng tédi sy hai long cua sinh vién
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gom 5 yéu t6: (1) Giang vién; (2) Kha ning phuyc
vu cua can bd, nhan vién; (3) Chuong trinh dao
tao; (4) Co s& vat chat; (5) Hoc phi.

Trén thé gi6i ciing co nhiéu tic gia quan tim
nghién ctru. Theo Diamantis & Benos (2007) Su
hai long cia sinh vién vé khoa hoc 1 rit quan
trong va phu thudc chét lugng dao tao dua trén
nhiéu yéu t6: chwong trinh dao tao, cac mén hoc,
d6i ngli giang vién, gido trinh, kinh nghiém xa hdi
va kinh nghiém trf tué ma co s& gido duc cung cp
cho sinh vién. Bén canh do6 theo nghién cuu cua
Stukalina (2014) chi ra mot s6 yéu t6 tac dong dén
su hai long cua sinh vién: (1) Moi truong giang
day, (2) Méi truong tam ly, (3) Moi truong vat
chat va cong nghé, (4) Moi truong diéu hanh.

David Schiiller et al. (2013) do luong su hai
long cua sinh vién d6i véi chat luong dich vu
cua Universities — Central European View ti€u
chi do luong sy hai long: Dich vu danh cho sinh
vién, thu vién va phong hoc, tiéu chi vé kha ning
tuyén dung... Trong mot nghién ctru khac, tac
gia Razinkina et al. (2018) da nghién ctru Su hai
long cua sinh vién nhu mot yéu té cua giam sat
chat luong gido duc trong d6i méi co sé gido duc
dai hoc, trong do sy hai long dugc danh gia qua:
Twong quan giita gido duc nhan duoc va két qua
hoc tap, hd tro giang vién, cac nhan vién, co so
vat chat...

Nhom tac gia Rebecca Maxwell-Stuart va cong
su (2016) tim hiéu moi quan h¢ gitra su hd tro, su
dong kién tao cac gia tri va sy hai 1ong cua sinh
vién, cung cac yéu té tac dong bao gdm phuong
thirc hoc tap va hoc phi.

Nhiéu nha nghién ctru & Viét Nam da nghién
ctru vé su hai 1ong cta sinh vién vé chit lugng dao
tao chu yéu ¢ khdi nganh kinh té, khbi nganh stc
khoe con it duoc dé cap dén vi vay, chung toi thuc
hién nghién ctru nay nham khao sat su hai 10ng cua
sinh vién vé chét lugng dio tao nganh Y Khoa voi
cac muc tiéu:

(i) Xac dinh mac d6 hai long cua sinh vién
Y khoa vé chét luong dao tao tai Khoa Y Dugc,
truong Pai hoc Tay Nguyén (DHTN).

(i) Xéac dinh mot sb yéu té lién quan dén muc
d6 hai 1ong ctia sinh vién Y khoa vé chat luong dao
tao tai Khoa Y Dugc, truong DPHTN.

2. NOI DUNG VA PHUONG PHAP NGHIEN
cuu
2.1. Dang thiét ké nghiéu ciru

Nghién ciru cit ngang
2.2. Doi twong nghién ciru

Su hai long cta sinh vién

2.3. Déi twong khdo sdt

Sinh vién nganh Y khoa tir nim thtr 2 dén nam
th,l'I' 6, sinh vién lién thong Y khoa tir nam thu 2
dén nam thir 4, Khoa Y Duogc, Truong Pai hoc Tay
Nguyén.

2.4. Ngi dung nghién cuu

’Nghién ctru su hai 10ng cua sinh vién Y khoa vé
chat luong dao tao tai Khoa Y Duogc, truong Pai
hoc Tay Nguyén.

Xay dyng m6 hinh danh gia sy hai long va
thang do muc d¢ hai long cua sinh vién vé chat
luong dao tao nganh Y khoa tai Khoa Y Dugc,
Truong Pai hoc Tay Nguyén.

Yéu td co s& vat chét lién quan dén sy hai 1ong
cua sinh vién.

Yéu t6 giang vién lién quan dén sy hai long cta
sinh vién.

Yéu t6 chuong trinh dao tao chét lién quan dén
su hai long cua sinh vién.

Yéu t6 kha nang phuc vu lién quan dén sy hai
long cua sinh vién.

Yéu t6 hoc phi lién quan dén sy hai long cua
sinh vién.

Str dung cac phuong phép‘ phan tiCl’} nhan tcf)
kham pha (EFA) va phan tich hoi quy tuyén tinh dé
Xé:lC dinh murc d6 tac dong cua céac yéu to lién quan
deén sy hai long cua sinh vién.

2.5. Phwong phap nghién ciru
2.5.1. Phurong phdp chon madu va c¢& mau

Phuong phép chgn mau cho nghién ctru dinh
luwong: chon mau ngau nhién h¢ thong.

Layp=0,5

Lay d = 0,05 (sai s tuyét ddi), ta co:

_1,96°x0,5(1-0,5)
0,08

Dé dy phong cho 10% méat mau, co mau thuc té
can lay la: 385 + 385 x 0,1 =424,

2.5.2. Phurong phdp phan tich va xir Iy s6 liéu

=385

S6 lidu dugc xtr 1y qua su hd trg cia phan
mém SPSS 22.0, kiém dinh d tin cay thang do
Cronbach Alpha; phan tich nhin t6 kham pha
(EFA) dugc st dung dé kiém dinh cac nhan to
anh huong va nhan dién cac nhan t§ duoc cho
1a phu hop néu eigenvalue > 1 thi nhitng nhin
t6 d6 mai duge giir lai trong mé hinh phan tich,
hé s6 tai nhan td Factor loading > 0,5 dugc xem
la co6 y nghia thyc tién, Bartlett’s Test (sig. <
0,05) thi cac bién quan sat c6 mdi tuong quan
v6i nhau trong tong thé va hé s6 KMO phai dat
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gia tri (0,5<KMO < 1) la diéu kién du dé phan
tich nhan t 1a pht hop; Pong thoi st dung phan
tich hdi quy tuyén tinh dé xac dinh cac nhén t6
va mirc do tac dong cua ting nhan t6 dén muc
d6 hai long cuia sinh vién d6i voi chat luong dao
tao.

2.6. M6 hinh nghién civu va gid thuyét

Bién sb chat lugng dao tao la bién tiém an,
khong thé do ludng truc tiép, bién s6 nay chu yéu
dugc thé hién qua cac thanh phan: Chwong trinh
dao tao, Giang vién, Co s¢ vat chét, Kha nang
phuc vu. Nhom tac gia dé xuat thém thanh phan
hoc phi vi hoc phi hién nay cua nganh Y khoa
truong DHTN thép hon so véi cac trudng ngoai
cong lap.

Mo hinh nghién ctu duoc xay dung sau khi
tham khao Mo hinh SERVPERF cua Cronin va
Taylor dugc dua ra vao nam 1992, Nguyén Thanh
Long (2006), Pham Thi Lién (2016).

Chuong trinh dao K\ H1
)
Giang vién H2 S hai
long
Co s& vat cht 4L cua
khach
Kha ning phuc vu 4 hang
Hoc phi H5

Hinh 1. Mé hinh danh gia chit hrong dich vu
dao tao va sy hai long ciia sinh vién

Trong do6:

Co ’sc’r vat cl}ét: Biéu hién bén pgoéi cua co s&
vat chat bao gom phong hoc, thiét bi giang day,
thi€t bi thyc hanh, tai liéu hoc tap...

Chuong trinh dao tao: Muc tiéu, ké hoach, dap
ung k¥ nang thuc hanh...

Giang vién: Kién thuc, kinh nghiém, su cam
thong véi sinh vién ctia gidang vién

Kha nang phuc vu: Ning luc va chat luong
phuc vu cua vién chtrc ho trg sinh vién

Hoc phi: La mot sb tién ma ngudi hoc phai co
nghia vu thanh toan cho co s¢ gido duc

Gia thuyét nghién ctru

- H1: Chuong trinh dao tao c6 quan hé duong
v6i su hai long

- H2: Giang vién c6 quan hé duong véi sy hai
long

- H3: Co s vat chat c6 quan hé duong voi su
hai long

- H4: Kha nang phuc vu ¢6 quan hé duong vi
su hai long

- H5: Hoc phi ¢6 quan hé duong véi sy hai long

Cdc bién sé ciia sw hai long trong thang do

Sau khi x4y dung moé hinh, phiéu khao sat
dugc thiét ké dé thu thap nhitng danh gia tir sinh
vién vé chat lugng dich vy dao tao ma ho nhén
dugc ciing nhu danh gia vé mirc do hai long khi
st dung dich vu. Phiéu khao sat bao gém 40 bién
s6 quan sat:

Bién s6 doc lap: chét luong dich vu dao tao va
danh gia qua 5 thanh phan chinh 1a: chuwong trinh
dao tao (6 bién s6), giang vién (13 bién sd), co s&
vat chat (10 bién sb), Kha ning phuc vu (5 bién sd)
va hoc phi (3 bién sd).

Bién sb phu thude: Sy hai long cia sinh vién
nganh Y khoa (3 bién sd).

Thang do Likert 5 mirc d6 (1: hoan toan khong
ddng ¥, 2: khong ddng ¥, 3: khong co v kién, 4:
dong y, 5: hoan toan dong y) duogc sir dung dé do
ludng gia tri cac bién sd.

3. KET QUA NGHIEN CUU
3.1. Kiém dinh thang do bang hé so tin cdy
Cronbach’s Alpha

Két qua phén tich Cronbach Alpha cho thay, 5
thanh phan cta thang do chét luong dao tao déu co
Hé sb Cronbach’s Alpha cua thang do 16n hon 0,6.
Nhu vay, thang do thiét ké trong nghién ctru co ¥
nghia thong ké va dat do tin cay can thiét. Cuy thé:
(1) Chuong trinh dao tao c6 Cronbach’s Alpha dat
gia tri 0,898; (i) Giang vién c6 Cronbach’s Alpha
dat gia tri 0,894; (iii) Co so vat chét c6 Cronbach’s
Alpha dat gia tri 0,900; (iv) Kha nang phuc vu co
Cronbach’s Alpha dat gia tri 0,837; (v) Hoc phi c6
Cronbach’s Alpha dat gia tri 0,871; ngoai ra con co
thanh phan danh gia vé su hai long cua sinh vién
d6 1a thanh phan danh gia chung c6 Cronbach’s
Alpha dat gié tri 0,848. Vi vdy, 5 thanh phan trong
chét lugng dao tao dugc st dung trong phan tich
nhan t6 kham pha EFA.

3.2. Phén tich théng ké mé ti

Khao sat dugc thuc hién truc tuyén trén Google
Forms, nhom tac gia da thu vé 424 phiéu tra 10i,
sau khi kiém tra c6 385 phiéu du tiéu chuan dua
vao phan tich. C6 149 nam tham gia khao sat
chiém ty 18 38,7%, ty 1& nit tham gia khao sat dong
hon chiém 61,3% (236 nir tham gia khao sat). V&
hoc luc ¢6 19 sinh vién xuét sic, 95 sinh vién gioi,
232 sinh vién kha, 35 sinh vién trung binh va 4
sinh vién yéu.

Két qua phan tich thong ké mo ta cho thay:
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Bang 1. Gi4 tri trung binh cac thanh phin ciia
chat lwong dao tao

Noi dung Piém
Doi ngli giang vién 3,89 £0,55
Chuong trinh dao tao 3,91+£0,71
Co s6 vat chat 3,61+0,74
Kha nang phuc vu 3,74 £ 0,68
Hoc phi 3,53 +0,88
Danh gia chung (Panh gia vé 3,47 +0,75

su hai long)

Gia tri trung binh cua cac thanh phan trong
thang do déu nam trong khoang tir 3 dén 4, thanh
phan danh gia chung danh gia vé sy hai long cua
sinh vién c¢6 diém ¢ mirc trung binh 3,47 + 0,75
cho thay sinh vién cam thay hai long vé chit luong
dao tao nganh Y khoa ctia Khoa Y Dugc truong
DHTN, nhung mirc d6 hai 1ong nay van chua cao.
Piém hai l1ong chung thip hon trong nghién ciru

ciia Nguyén Thi Bao Chau va Thai Thi Bich Chau
(2013) nghién ctru sy hai long cia sinh vién cua
khoa kinh té c6 diém trung binh 3,574.
3.3. Phén tich nhén té kham phd EFA

Trong giai doan kiém dinh thang do bang hé s6
tin cdy Cronbach’s Alpha c6é mot bién bi loai do ¢6
Corrected Item-Total Correlation nho hon 0,3, con
36 bién dugc dua vao phéan tich nhan t6 kham pha
EFA, sau 2 lan quay EFA loai 9 bién, 27 bién con lai
tiép tuc dugc dua vao quay EFA c6 KMO = 0,916
> 0,5 nén phan tich nhan t6 1 phu hop, chi s6 Sig.
(Bartlett’s Test) = 0,000 (sig. < 0,05) chiing té cac
bién quan sat tham gia vao phan tich EFA ¢6 twong
quan v&i nhau. Két qua ¢6 5 nhan té duoc trich dya
vao ti€u chi eigenvalue 1,203 > 1, nhu vay 5 nhan t6
nay tom tt thong tin ctia 27 bién quan sat dua vao
EFA mdt cach tot nhat. Tong phuong sai cac nhan
t6 nay trich duoc 1a 62,968%. Hé s tai nhan t6 ciia
tat ca cac bién quan sat déu dat yéu cau 1on hon 0.5.

Bing 2. Bang ma tran xoay nhin t6 (Rotated Component Matrix®) 1in 3

Component

3

DNGV5
DNGV2
DNGV4
DNGV6
DNGV7
DNGV1
DNGV9
DNGVS
CTDT2
CTDT3
CTDT6
CTDT1
CTDT4
CTDT5
CSv(C3
CSVC(C4
CsvC2
CSVCsS
CSvC7
CSVCl1
KNPV5
KNPVI
KNPV 2
KNPV 3
KNPV 4

0,748

0,723

0,686

0,683

0,679

0,631

0,622

0,578
0,800
0,795
0,792
0,790
0,785
0,733

0,808

0,777

0,748

0,714

0,689

0,683
0,798
0,784
0,740
0,719
0,686

HP1
HP2

0,843
0,835
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Phan tich EFA cua bién phu thudc “Sy hai
long”, cac bién sd quan sat nay déu co y nghia
doéng gop vao moé hinh, KMO = 0,720 > 0,5 nén
phan tich nhan t4 1a phu hop. Kiém dinh (Bartlett’s
Test) c6 Sig. = 0,000 (sig. < 0,05) chung to cac
bién s6 quan sat tham gia vao phéan tich EFA ¢
twrong quan v6i nhau. Két qua ma tran xoay cho

thiy, co 1 nhan t6 dugc trich tir cac bién s6 quan
sat dua vao phan tich EFA. Phuong sai trich duoc
gidi thich 1a 76,739% tai eigenvalue la 2,302>1.
Hé sd tai nhan td cua cac bién danh gia chung dat
yéu cau 16n hon 0,5.

3.4. Phan tich hoi quy

Bing 3. H¢ s6 xdc dinh sy phit hgp ciia mé hinh

Model R R Square Adjusted R Std. Er.ror of the Durbin-Watson
Square Estimate
1 0,748 0,560 0,554 0,49874 0,978

R binh phu:ong hieu chinh 1a 0,554 = 55,4%.
Nhu vay céc bién sé doc 1ap dua vao chay h01 quy
anh huong t6i 55,4% su thay doi ciia bién s phu

thude. Phan tich phuong sai ANOVA co Sig kiém
dinh F = 0,000 < 0,05, nhu vdy md hinh hdi quy
c6 y nghia.

Bang 4. Hé s6 phwong trinh hdi quy

Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model Sig. Toler- _ VIF
B Std. Error Beta ance
1 (Constant) -0,541 0,206 -2,628 0,009

DNGV 0,345 0,060 0,255 5,763 0,000 0,593 1,687

CTDT 0,181 0,042 0,171 4344 0,000 0,753 1,328

CSvC 0,220 0,043 0,219 5,140 0,000 0,642 1,557

KNPV 0,069 0,043 0,063 1,632 0,103 0,780 1,282

HP 0,258 0,034 0,305 7,534 0,000 0,707 1,414

Két qua cho thiy sy hai 1ong ciia sinh vién chiu
tac dong nhiu nhat va thip dan theo thor ty sau:
nhan t6 hoc phi (B.=0,305), ké dén 12 nhan t6 doi
ngl giang vién (B = 0,255), tiép theo la nhan t6
co 0 vat chét (B,= 0,219) va cudi cung 1a nhan
t6 chwong trinh dao tao (B,= 0,171). Két qua hdi
quy cho thiy bién sé kha ning phuc vu khong co
¥ nghia trong mé hinh do sig. kiém dinh t 1én hon
0,05.

Nhaén t6 ¢6 anh huéng 16n nhat 1a hoc phi véi
hé s6 hdi quy = 0,303, nghia Ia trong diéu kién cac
yéu t6 khac khong d6i khi mic d6 danh gia hoc
phi tang 1én 1 diém thi sy hai long chung ctia sinh
vién tang 1én 0,305 diém. Khi duoc hoi vé “Hoc
phi c6 phu hop voi chét lugng dao tao nhan dugc”
c¢6 245 sinh vién tra 161 déng y va hoan toan dong
¥ (chiém 63,7%). Khi dugc hoi vé “Mirc hoc phi
c6 thda dang véi chét lugng co so vat chét” c6 209
sinh vién tra 10i dong y va hoan toan dong y (chiém
54,3%). Trong nghién ctu cua Hoang Thanh
Huyén & Tran Thi Thai Ha (2019) nhém nhan t6
hoc phi hé s6 hdi quy = 0,203 mirc do anh huong
ctia hoc phi dén sy hai 1ong cua sinh vién chuyén
nganh K¢é toan —kiém toan tai hoc vién Ngan hang
thap hon so voi nganh Y khoa tai truong DHTN.

Theo khao sat sinh vién ctia phong Quén 1y chat
luong (QLCL) truong BPHTN nam 2020 sinh vién
Khoa Y Duoc ¢6 ¥ kién “Hoc phi chua tung xtng
v6i chét lugng dao tao. Hoc phi ting ma hoc bong
khong ting”, nim 2022 sinh vién phan hoi “hoc
phi tang nhung chét luong, sy phuc vu con chua
dap du nhu cau giang day, hoc hanh va dao tao”
(Phong Quan 1y Chét lugng trudng Pai hoc Tay
Nguyén, 2020; 2022).

Tiép theo 1a nhan t6 doi ngil giang vién, co hé
s6 hdi quy = 0,255, nghia 14 khi ting thém 1 diém
danh gia voi doi ngl giang vién thi sy hai long
chung cua sinh vién ting 16n 0,255 diém, trong diéu
kién cac yéu t6 khac khong ddi. Trong nghién ctru
ctia Nguyén Qudc Nghi va cong sur (2012) nhan td
“mirc d6 twong tac cta giang vién” tac dong dén
su hai long cua sinh vién nganh du lich cua céac
truong dai hoc & Pong bang séng Ciru Long co hé
s6 hdi quy 0,246 gin giéng voi mirc d6 anh hudng
dén sy hai long sinh vién Y khoa PHTN. Nhan
t6 giang vién trong nghién ciru ciia Hoang Thanh
Huyén & Tran Thi Thai Ha (2019) ciing kha tuong
ddng c6 hé sb hdi quy = 0,246.

Nhom nhén té co s¢ vat chat ciing anh huong
dén su hai 10ng chung cua sinh vién, voi hé sé hdi
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quy = 0,219, nghia 14 khi ting thém 1 diém danh
gid v6i co s& vat chit thi sy hai long chung ting
1én 0,219 diém trong diéu kién cac yéu té khac
khong d6i. Nhan t6 co so vat chat c6 hé sé hoi
quy trong nghién ctru cia Nguyén Thanh Long
(2006) 1a 0,279, trong nghién ctu cua Pham Thi
Lién (2016) 1a 0,318. Theo khao sat sinh vién cua
Phong QLCL truong BPHTN trong ba nam tir 2020
dén 2022 dbi Khoa Y Dugc nam 2020 “co s& vat
chat con thiéu”, nam 2.121 sinh vién phan hdi “ban
ghé trong mot sé phong hoc hu hong nhiéu, cai
thién chit lugng website ciia truong”, nam 2022
sinh vién c6 y kién “May chiéu, rém quat, boéng
dién & mot sb giang du’ong d3 xubng cip, can sira
chita va thay méi, can, lip thém wifi manh & cac
giang duong” (Phong Quén 1y Chat luong Truong
bPai hoc Tay Nguyén, 2020; 2021; 2022).

Nhan t6 chwong trinh dao tao, véi hé sb hoi quy
= 0,171, nghia 1a khi ting thém 1 diém thi sy hai
1ong chung ting thém 0,171 diém trong diéu kién
cac yéu t6 khac khong doi, thip hon trong nghién
ctu cia Pham Thi Lién (2016) chuong trinh dao
tao co hé sd hoéi quy 0,357. Hé sd hdi quy cua
chuong trinh dao tao trong nghién ctru ciia Hoang
Thanh Huyén & Tran Thi Thai Ha (2019) = 0,418.
Chuong trinh dao tao nganh Y khoa ctia Khoa Y
Duoc truong DPHTN duoc cdp nhat thuong xuyén
dé dap tmg nhu cau cua nguoi hoc va dam bao

chuén dau ra; Chuong trinh dao tao nganh y khoa
da dugc cap nhat xay dung 25 chuén dau ra, dua
trén co so: Chuan niang lyc co ban cia bac si da
khoa do bd y té ban hanh va chuong trinh khung
gido duc dai hoc — khdi nganh strc khoe, nganh
dao tao y da khoa, trinh d¢ dai hoc chinh quy cua
B6 Gido duc va Dao tao. Chit lugng chuong trinh
dao tao nganh y khoa dugc sinh vién danh gia cao
v6i diém trung binh 3,91 + 0,71 cao nhét trong cac
nhan td.

4. KET LUAN

Qua nghién cuu 385 sinh vién dang theo hoc
nganh y khoa tai truong PHTN chang t6i rat ra
mot s6 két luan nhu sau: Piém danh gia hai 1ong
chung cta sinh vién ¢ mtrc d6 trung binh 3,47, sinh
vién cam thay hai long vé chat luong dao tao nganh
y khoa nhung mirc d6 hai long nay chua cao, két
quéa do luong cho thay 4 nhan t6 anh huong dén
chit lu0’ng dao tao ctia nganh Y khoa theo thtr tu
giam déan 1an luot 13 hoc phi, doi ngii glang vién,
co s vat chit, chuorng trinh dao tao. D& nang cao
chat luong dao tao dong thoi ting su hai 1ong cta
sinh vién khi theo hoc nganh Y khoa tai Khoa Y
Dugc truong DHTN thi cin nang cao chét luong
d6i ngil giang vién, nang cp co so vat chat nhu
phong hoc, may moc va mo hinh thyc tap, hoc phi
can dbi dé tuong xtmg voi chat lugng dao tao va
chét lugng co sé vat chit ma sinh vién nhan duoc.
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MEDICINE, FACULTY OF MEDICINE AND PHARMACY, TAY NGUYEN
UNIVERSITY

Ninh Thi Kim Loan', Than Trong Quang', Vu Thi Thu Huong', Hoang Thi Ngoc Diep’,

Nguyen Thi Bich Nguyen'

Received Date: 15/11/2022; Revised Date: 31/01/2023; Accepted for Publication: 31/5/2023

SUMMARY

Collecting information about student satisfaction helps academic institutions determine how to
improve training quality. Many authors have been interested in studying student satisfaction in the
economic sector, however, the health sector is rarely mentioned. A descriptive cross-sectional study was
conducted among 385 general medical students studying at the Faculty of Medicine and Pharmacy at
Tay Nguyen University, using descriptive statistics, Cronbach’s Alpha test, Exploratory Factor Analysis
(EFA) and Multiple Linear Regression to assess the determinants of medical student satisfaction and
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consider some factors related to the satisfaction, thereby proposing some solutions to improve their
satisfaction. The survey results show that students feel satisfied with the training quality of general
medicine at the Faculty of Medicine and Pharmacy at Tay Nguyen University, but this level of satisfaction
is not high, student satisfaction with the training quality of general medical programs is affected by the
following four factors: tuition fees, lecturers, facilities and training programs.

Keywords: student satisfaction, training quality, general medicine.
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