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Clear communication

Organisation: content and continent
Easy to read language
Legibility
Readability
Layout
Effective
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Identify the end user

Make the end user the center  
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Easy to understand language and text design
Font, Font size
Paragraphs
Headings
Alignment
Use of images, tables or graphic elements such as lines, boxes, etc. 
Arrangement of elements on the page
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Edit
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Complement
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Visualise
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Test with end users
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