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A B S T R A C T

I N F E R T I L I T Y .  
A  C R I T I C A L  P U B L I C 
H E A L T H  I S S U E 

Infert i l i ty  i s  a  cr i t ical  publ ic  health issue 
that  af fects  mi l l ions of  indiv iduals  and 
couples  worldwide and can ser iously 
impact their  qual i ty  of  l i fe .  However , 
general  knowledge about infert i l i ty  and i ts 
t reatments is  scarce ,  and the information 
provided is  not  a lways proper ly 
communicated.  Technical  language and 
mis leading data (e .g .  success  rates)  of ten 
hinder  the general  publ ic  in  making 
wel l - informed choices .  B2- InF project 
has explored European young people ’s 

perceptions and experiences with infert i l i ty 
and i ts  t reatments through close to 100 
interv iews ,  analys ing information provided 
by approximately  40 c l in ics  and explor ing 
legal  regulat ions in 8 European countr ies . 
As a  result  of  a l l  the analyses conducted, 
B2- InF provides recommendations and 
guidel ines to br idge the gap between 
the publ ic ’s  concerns and expectat ions 
about Medical ly  Ass isted Reproduct ion 
and fert i l i ty  care and the information and 
serv ices of fered by c l in ics .

The World Health Organizat ion states  that 
infert i l i ty  i s  a  global  health issue af fect ing 
around 48 mil l ion couples  and 186 mil l ion 
indiv iduals  worldwide 1.  The di f f iculty  in 
having chi ldren can have important socia l , 
economic ,  psychological  and physical 
ef fects  that  ser iously  impact the qual i ty 
of  l i fe  of  people concerned.  Furthermore , 
there are s igni f icant  socia l  inequal i t ies  in 
the prevalence ,  d iagnosis  and treatment 
of  infert i l i ty ,  as  wel l  as  health r isks  for 
women,  men and their  of fspr ing associated 
with these treatments 2.  In  addit ion , 
socio-cultural  and environmental  factors 

such as  the increas ing average age of 
pregnancy in the general  populat ion wi l l 
l ikely  ampl i f y  the socia l  s igni f icance of 
this  a l ready important issue .  For  a l l  these 
reasons ,  and because reproduct ive care 
is  key to the promotion of  sexual  and 
reproduct ive health and r ights ,  infert i l i ty 
and i ts  outcomes have become a cr i t ical 
publ ic  health issue . 
Unfortunately ,  the general  knowledge 
about infert i l i ty  and Medical ly  Ass isted 
Reproduct ion (MAR) treatments is  scarce , 
and the re lated information is  not  a lways 
proper ly  communicated. 

1  	 World Health Organization. Infertility [Internet]. World Health Organization [ac-
cessed 16 December 2022]. Available from: https://www.who.int/health-topics/
infertility

2  	 Centers for Disease Control and Prevention. National Public Health Action Plan for 
the Detection, Prevention, and Management of Infertility. Atlanta, Georgia: Centers 
for Disease Control and Prevention; June 2014. Available from: https://www.cdc.
gov/reproductivehealth/infertility/pdf/drh_nap_final_508.pdf
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B E  B E T T E R  I N F O R M E D 
A B O U T  F E R T I L I T Y .  B 2 - I N F 
R E S E A R C H  P R O J E C T

B 2 - I N F  R E S U L T S .  
C O N C E R N S  A N D 
I N F O R M A T I O N  N O T 
P R O P E R L Y  A L I G N E D . 

The research project  “Be better  informed 
about infert i l i ty  -B2- InF-” ,  funded by 
the European Union,  was created to 
explore the knowledge,  expectat ions and 
concerns of  young people aged 18 to 30 
and the information provided by Medical ly 
Ass isted Reproduct ion (MAR) c l in ics   f rom 
8 European countr ies  (Albania ,  Belgium, 
I ta ly ,  Kosovo,  Macedonia ,  S lovenia ,  Spain , 
Switzer land)  with the f inal  object ive of 
providing recommendations to a l ign the 
serv ices ,  research and information of 
MAR cl in ics  with the v iews ,  concerns and 
expectat ions of  young c it izens .
To reach this  object ive ,  98 interv iews 
were conducted with young people (10-

15 interv iews per  country)  and 38 c l in ics ’ 
websites  were examined (3-5 c l in ics ’ 
website per  country) .  The transcr ipts 
of  the interv iews and the c l in ics ’ 
information col lected were analysed 
fol lowing qual i tat ive approaches f rom a 
socio-cultural  and gender perspect ive . 
Addit ional ly ,  a  documentary analys is 
was conducted to ascerta in the legal 
regulat ion of  MAR in each country .  Based 
on the knowledge generated,  the B2- InF 
research team has e laborated the global 
recommendation summarized in this 
document ,  as  wel l  as  speci f ic  guidel ines 
for  each country  avai lable in the B2- InF 
project  website .

In  general ,  young Europeans v iew MAR 
treatments favourably ,  as  a  good opt ion 
for  deal ing with infert i l i ty ,  express ing 
posit ive percept ions about them despite 
a  recognized lack of  knowledge,  and 
support ing equal i ty  of  access  for  a l l . 
However ,  young Europeans also express 
concerns about cr i t ical  i ssues re lated 
to MAR.  Pr imari ly ,  concerns were ra ised 
about the c lose re lat ion between infert i l i ty 
and socia l  pressure in terms of  gender 
roles .  Whi le  infert i l i ty  and especial ly  male 
infert i l i ty  remain taboo,  part ia l ly  due to a 
lack of  knowledge about their  prevalence 
and causes in society ,  an unfair  blame, 
burden and responsibi l i ty  for  infert i l i ty  are 
socia l ly  attr ibuted to women.  Furthermore , 
inequal i t ies  of  access  to MAR treatments 
for  some populat ion groups due to costs 
and restr ict ions are descr ibed as  barr iers 
to be addressed.  F inal ly ,  young people 
express  concern for  the re l iabi l i ty  of  the 
information provided by pr ivate c l in ics 
due to perceived commercial  interests 
that  could af fect  the qual i ty  of  this  data . 
In  part icular ,  young Europeans express  a 
c lear  des i re  to increase the avai labi l i ty 
of  access ible ,  c lear  and trustworthy 
information about MAR success  rates ,  r i sks 
and psychological  care support .

Regarding the information provided by 
c l in ics ,  the explored websites  present a 
large amount of  information with an excess 
of  technical  and sc ient i f ic  terms without 
pla in language interpretat ions ,  thus 
hinder ing i ts  understanding by the general 
populat ion .  In  addit ion ,  information about 
success  rates  and r isks  is  not  a lways 
avai lable or  i t  i s  presented in an unspeci f ic 
or  unclear  way.  Furthermore ,  information 
about infert i l i ty  t reatment serv ices ,  and 
the market ing resources used to present 
this  information,  are pr imari ly  di rected 
towards white and heterosexual  couples 
and skewed towards women,  which may 
contr ibute to the unequal  socia l  burden of 
female infert i l i ty .
F inal ly ,  a l though the information provided 
by MAR cl in ics  is  regulated by legal 
standards for  t ruthful  advert is ing ,  c l in ics 
do not  a lways meet these standards .  In 
part icular ,  c l in ics ’  websites  of ten lack 
transparency about MAR costs ,  and do not 
a lways provide information about success 
rates ,  add-ons (supplementary procedures 
of fered by c l in ics  for  the purpose of 
improving fert i l i ty  t reatment outcomes) 
and poss ible r isks ,  or  do so in ways that 
are mis leading or  di f f icult  to understand. 
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R E C O M M E N D A T I O N S  F O R 
A  B E T T E R - I N F O R M E D 
C I T I Z E N S H I P 



The informat ion prov ided 
should contr ibute to 
reduce socia l  taboos , 
de-st igmat ize infert i l i ty 
and avoid present ing 
i t  as  a  women’s  i ssue . 
Informat ion should be 
gender-balanced and 
should use gender-
neutra l  colours ,  language 
and logos .

Legal  rest r ict ions on 
access  and procedures 
(e .g .  s ingle mothers , 
LGTB+ couples ,  nul l i ty 
of  surrogacy contracts ) 
should be c lear ly  s tated 
by the c l in ics  in  a  way 
that  i s  cons istent  with 
nat ional  regulat ions .

Health author i t ies  should 
promote access ib i l i ty  to 
“ informat ion sheets ”  and 
“ informed consent  forms” . 
I t  i s  suggested to create 
a  cata logue of  these 
documents  that  comply 
with current  regulat ions .

Motherhood and 
parenthood should not  be 
represented as  a  condit ion 
for  happiness  in  l i fe , 
and c l in ics  should avoid 
present ing themselves  as 
“dream faci l i tators ” .  I t  i s 
s t rongly  recommended to 
avoid super lat ives  when 
descr ib ing MAR cl in ics ’ 
ser v ices  to reduce fa lse 
hopes and def late socia l 
pressure .

The informat ion prov ided 
by c l in ics  should be 
more object ive ,  re l iable , 
inte l l ig ib le ,  c lear ,  and 
access ible  to the general 
publ ic  and pat ients ,  in 
support  of  adequate 
understanding and 
wel l - informed choices . 
I t  should be based on 
best  ava i lable sc ient i f ic 
ev idence ,  prov iding 
ev idence-based data 
sources ,  and should 
prov ide explanat ions 
in  nontechnical  terms , 
us ing the most  commonly 
spoken languages of  local 
populat ions .

The informat ion (content 
and v isuals )  prov ided should 
be gender- inclus ive ,  less 
heterocentr ic  and a imed at 
a  more ethnical ly  d iverse 
populat ion .  The advert is ing 
st rategies  and informat ion 
prov ided by c l in ics  and 
health author i t ies  should be 
addressed to a l l  prospect ive 
parents  and those 
contr ibut ing to reproduct ion 
(e .g .  donors ) ,  regardless  of 
gender ,  sexual  or ientat ion ,  or 
d isabi l i ty  and ref lect ing the 
ethnic ,  cultura l  and rac ia l 
d ivers i ty  of  thei r  context . 

To reduce misunderstandings 
and fa lse hopes and promote 
informed choices ,  c l in ics 
should use an inte l l ig ible , 
c lear ,  homogeneous and 
common language when 
prov iding informat ion 
about cost ,  length ,  success 
rates  ( i t  i s  recommended 
to disc lose l ive-bi r th rates , 
not  only  pregnancy rates) , 
poss ible  health r i sks  for 
each MAR technique ( tak ing 
the sex and age of  users 
into cons iderat ion) ,  and 
psychological  chal lenges .
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To better  inform European c i t izens 
about infert i l i ty  and MAR,  c l in ics  must 
a l ign the informat ion they prov ide with 
the concerns and expectat ions of  the 
publ ic ,  by  a l l  means meet ing the legal 
s tandards for  t ruthful  advert is ing .  A iming 
to dest igmat ize infert i l i ty  and to promote 
qual i ty  MAR treatments ,  governments 
should make ef forts  to  develop and 

implement publ ic  campaigns to ra ise 
awareness  and to better  educate the 
general  populat ion about infert i l i ty ,  i t s 
causes and t reatment ,  with a  focus on 
gender  biases  and misconcept ions ,  and 
to check for  the fu l f i lment of  re levant 
legal  regulat ions for  health ser v ices  and 
advert is ing .
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C O N C L U S I O N S

There i s  room for  improving informat ion 
prov ided by MAR cl in ics  and a lso by the 
health author i t ies  so as  to address  the 
general  publ ic ’ s  concerns and expectat ions 
about fert i l i ty  care ,  Medical ly  Ass isted 
Reproduct ion and other  ser v ices  of fered 
by c l in ics .  I t  i s  s t rongly  recommended 
to implement the guidel ines  produced 
by B2- InF to promote  better  knowledge 
of  infert i l i ty  and i ts  t reatments ,  with the 
purpose of  ra is ing awareness ,  reducing 
st igmat izat ion and prov iding re l iable , 
inte l l ig ib le  and c lear  informat ion for  the 
general  publ ic  and pat ients  that  wi l l 
contr ibute to wel l - informed choices .  The 
extended guidel ines  are avai lable on the 
B2- InF project  websi te .
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