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Getting started 
at Crossref
An introduction 
for new 
members



Agenda

● Benefits and obligations of membership
● The role of metadata and persistent identifiers (DOIs)
● Ways to register your content
● Displaying DOIs and reference linking
● Updating and adding extra metadata
● Invoicing and billing
● Q&A



Welcome!



Your membership journey

● Welcome email with prefix 

● Instructions for setting your user credentials

● Billing cycle information  

● Voting process

● Reports and support



Benefits and 
obligations



Benefits of membership
● Connect content with a global network of online scholarly 

research

● Create a persistent identifier for each object

● Improve discoverability of publications through robust metadata

● Find out who is citing your content

● Participate in other collaborative services

● Vote in board elections 



Obligations of membership

● Deposit metadata and create DOI links

● Maintain and update your metadata and landing pages for the 
long term

● Follow the Crossref DOI display guidelines

● Undertake reference linking

● Pay invoices

https://doi.org/10.13003/5jchdy


Metadata and 
persistent 
identifiers (DOIs) 



What content types can I register 
at Crossref?

Journals
Books
Book chapters
Conference proceedings
Datasets
Dissertations

Reports
Standards
Posted content (preprints)
Peer reviews
Grants



What is metadata?
Basic metadata: titles; author names; 
ISSNs/ISBNs, abstracts, references, DOI and 
URL of content location
Funding information: Funder identifiers, award 
numbers
Contributor/Affiliations: ORCID, ROR
License information: License URLs,  
Full-text URLs: e.g. for text-mining and 
Similarity Check
Crossmark: updates, retractions, corrections
ORCID iDs
And more: Peer Review reports, relationships, 
links to related data, Grant identifiers





Metadata should be…

Source: https://metadata2020.org/resources/metadata-principles/



The structure of a DOI
https://doi.org/10.1006/jmbi.1995.0238

• The DOI directory: makes the DOI actionable on the web

• Prefix: assigned by Crossref

• Suffix: assigned by the member

Total DOI = routes through the DOI resolver to point to the registered URL



DOI prefix

• One prefix may be used for all content

• New titles may be added at any time

• No limit to the number of DOIs created, also no 
minimum number is required. 



DOI suffix

• consistent

• simple

• short



DOI display guidelines

• always be displayed as a full URL link in the form

• not be preceded by doi: or DOI:

• we recommend using the secure HTTPS rather than HTTP

https://doi.org/10.13003/5jchdy

https://doi.org/10.13003/5jchdy


Your landing page
● A full bibliographic citation 

● The DOI displayed as a URL

● A way to access full text

● If content is open access, the full text 
may be the landing page 



Ways to register 
your content



Ways to register content
● OJS Crossref plugin 

(https://docs.pkp.sfu.ca/crossref-ojs-manual/en/config)

● Manual web deposit form 

(https://apps.crossref.org/webdeposit)

● Upload XML file 

(https://doi.crossref.org)

• Upload XML file (https://doi.crossref.org)

• The manual web deposit form                          

(https://apps.crossref.org/webdeposit)

• OJS Crossref plugin

• The new Metadata Manager 

•Upload XML file (https://doi.crossref.org)

•The manual web 

deposit form                          

(https://apps.crossref.

org/webdeposit)

•OJS Crossref plugin

•The new Metadata 

Manager 

https://doi.crossref.org
https://apps.crossref.org/webdeposit
https://doi.crossref.org
https://apps.crossref.org/webdeposit
https://apps.crossref.org/webdeposit


Open Journal 
Systems (OJS)
Versions 3.1.2 – 3.3.x



OJS utilizes two* plugins for DOIs. One plugin assigns DOIs to 
publications within the system. The other plugin registers those 
DOIs with Crossref. Keep these functions in mind as we review. 

DOI Plugin // Assigns DOIs to works within OJS/OMP/OPS.
Crossref Export Plugin // Registers DOIs and related metadata 
with Crossref.



Enabling the OJS DOI plugin
● Under Settings, click: 

Website > Plugins
● Under Installed Plugins, scroll 

down to the section labelled 
Public Identifier Plugins.

https://docs.pkp.sfu.ca/doi-plugin/en/doi-plugin

https://docs.pkp.sfu.ca/doi-plugin/en/doi-plugin


Enabling the OJS DOI plugin

https://docs.pkp.sfu.ca/doi-plugin/en/doi-plugin

● Clicking the box to the right of 
the DOI Plugin description will 
enable it. 

● Clicking the arrow on the left will 
expand your plugin options.

● After you've enabled the plugin, 
click "Settings" to configure 
DOIs in OJS. 

https://docs.pkp.sfu.ca/doi-plugin/en/doi-plugin


Configuring the OJS DOI plugin

https://docs.pkp.sfu.ca/doi-plugin/en/doi-plugin

● Choose the content for which 
you'd like to have DOIs assigned. 
Articles only is recommended.  

● Enter the prefix assigned by 
Crossref. 

https://docs.pkp.sfu.ca/doi-plugin/en/doi-plugin


Configuring the OJS DOI plugin

https://docs.pkp.sfu.ca/doi-plugin/en/doi-plugin

● Choose your DOI suffix pattern. 
● Default patterns are 

recommended. 
● Please review Crossref 

recommendations for DOI 
suffixes before creating any 
custom suffix patterns.  

https://docs.pkp.sfu.ca/doi-plugin/en/doi-plugin
https://www.crossref.org/documentation/member-setup/constructing-your-dois/
https://www.crossref.org/documentation/member-setup/constructing-your-dois/
https://www.crossref.org/documentation/member-setup/constructing-your-dois/


Enabling the OJS Crossref Plugin

https://docs.pkp.sfu.ca/crossref-ojs-manual/en/config

● Under Settings, click: 
Website > Plugins

● Under Installed Plugins, scroll 
down to the section labelled 
Import/Export Plugins.

https://docs.pkp.sfu.ca/crossref-ojs-manual/en/config


● Make sure the checkbox for the 
Crossref XML Export Plugin is 
checked.

● If it's greyed out, that's fine!

Enabling the OJS Crossref Plugin

https://docs.pkp.sfu.ca/crossref-ojs-manual/en/config

https://docs.pkp.sfu.ca/crossref-ojs-manual/en/config


Configuring the Crossref Plugin
● Fill out your depositor name and 

email (can be a technical 
contact).

● Fill out your username and 
password (your Crossref 
credentials) provided to you by 
Crossref with your membership 
confirmation. 

● If you see a 401 error on deposit, 
please review your credentials.

https://docs.pkp.sfu.ca/crossref-ojs-manual/en/config

https://docs.pkp.sfu.ca/crossref-ojs-manual/en/config


Configuring the Crossref Plugin
● OJS can be configured to register 

DOIs automatically, on 
publication. Click this check box 
on the plugin settings to turn on 
automatic deposits. 

● Unless you are very certain that 
you have a testing account with 
Crossref, do not check the 
Crossref test API checkbox. 

https://docs.pkp.sfu.ca/crossref-ojs-manual/en/config

https://docs.pkp.sfu.ca/crossref-ojs-manual/en/config


Depositing via Crossref Plugin
● You can check on deposits by 

clicking on the "Articles" tab 
within the plugin. 

● The plugin will report the 
registration/deposit status of 
your DOIs per article.  

● If you want to manually deposit 
or update metadata, check a box 
next to an article, scroll to the 
bottom, and click deposit. 

https://docs.pkp.sfu.ca/crossref-ojs-manual/en/config

https://docs.pkp.sfu.ca/crossref-ojs-manual/en/config


Additional OJS Crossref Plugins
● Content registration (DOI plugin)
● Reference linking and deposit
● Inclusion of funding data
● Support for Similarity Check (iThenticate) service;

https://docs.pkp.sfu.ca/crossref-ojs-manual/en/

https://forum.pkp.sfu.ca/



Web Deposit Form



Web deposit form https://apps.crossref.org/webDeposit/



Web deposit form

https://www.crossref.org/documentation/register-maintain-records/web-deposit-form/



Web deposit form https://apps.crossref.org/webDeposit/



Web deposit form https://apps.crossref.org/webDeposit/



Direct deposit of XML

Metadata deposit schema: for all content types

Resource-only schema: for adding most non-bibliographic 
metadata to existing records, like funder or license 
information or relationships

If interested in XML deposits or learning XML, our samples 
are a great starting point: 
https://www.crossref.org/xml-samples/ 

https://www.crossref.org/documentation/schema-library/metadata-deposit-schema-5-3-1/
https://www.crossref.org/documentation/register-maintain-records/maintaining-your-metadata/resource-only-deposit/
https://www.crossref.org/xml-samples/


<journal_metadata>

  <full_title>International Journal of 

Meetings</full_title>

  <abbrev_title>Am J Meet</abbrev_title>

  <issn media_type='print'>4445-6767</issn>

</journal_metadata>

<journal_issue>

 <publication_date media_type='print'>

    <month>5</month>

    <day>5</day>

    <year>2001</year>

  </publication_date>

  <journal_volume>

    <volume>33</volume>

  </journal_volume>

  <issue>1</issue>

</journal_issue>

Journal title: International Journal of 

Meetings

ISSN: 4445-6767

Publication date: 5-5-2001

Volume: 33

Issue: 1



Reference linking



What is reference linking

Reference linking means including Crossref DOIs (displayed 
as URLs) when you create your citation list. 



Requirements and best practice

● Required for all members for all current journal content
● Start reference linking within 18 months of joining
● Link references for backfile as well as current journal 

content
● Link references in non-journal content types such as 

books, and conference proceedings.
● Make sure the links in your references conform to our 

DOI display guidelines 



Querying for DOIs

● Use Crossref lookup tools (Simple Text Query)

● Third party tools such as OJS 3.1.2



Using Simple Text Query

https://apps.crossref.org/simpleTextQuery



Using the OJS plugin

https://docs.pkp.sfu.ca/crossref-ojs-manual/en/references

1. Enable references as a submission metadata field
● Workflow Settings > Submission > Metadata
● References > Enable references metadata

2. Enable the Crossref reference linking plugin. You can find it in 
the plugin gallery by clicking on:
● Settings > plugins > plugin gallery
● Click the appropriate checkbox to enable. 

https://docs.pkp.sfu.ca/crossref-ojs-manual/en/references


Updating and 
adding extra 
metadata



● Clean: identify and correct any errors.
● Complete: add information for additional fields, and don’t forget to do 

this for your backfiles too.
● Up-to-date: metadata may change over time, such as when a URL is 

updated, so make sure your metadata is updated with these changes.

Maintaining your metadata



● Deposit additional metadata including: references, ORCID iDs, funding 
data, licence information, abstracts

● URL updates
● Make corrections or provide missing data
● Add metadata for your backfiles
● Know what’s required, recommended, and optional - 

https://www.crossref.org/documentation/schema-library/required-rec
ommended-elements/

Check that the quality of your metadata is good - don’t just focus on quantity

Metadata maintenance

https://www.crossref.org/documentation/schema-library/required-recommended-elements/
https://www.crossref.org/documentation/schema-library/required-recommended-elements/


Common Errors

● Missing or incorrectly spelled author names
● Out of date metadata

○ URL changes which mean the DOI no longer works
○ Missing publication dates
○ Updates made in OJS but not sent to Crossref

● Incorrect ORCID iDs
● Titles which don’t match
● Spelling mistakes
● Incorrect page numbers



Correcting your metadata

● Update record in OJS and redeposit
● Redeposit via the Web Deposit Form 
● Resubmit metadata via XML - overwriting the old record with 

new information
● For bulk URL-only changes you can send a .csv file to our 

support team

*There is never a fee to update metadata



Invoicing 



Invoicing and payment

● Annual member fee invoice sent each January
● Content registration invoices sent quarterly (January, April, 

July, October)
○ Prefix
○ Month the content was registered
○ Content type
○ Whether the content is current (CY) or backfile (BY).

● We accept credit card payments, bank transfers, and checks



In Conclusion…



Thank-you

@CrossrefOrg

• Documentation: https://www.crossref.org/documentation/

• Email support@crossref.org

• Community Forum: https://community.crossref.org

• PKP: https://forum.pkp.sfu.ca/ 

• https://docs.pkp.sfu.ca/crossref-ojs-manual/en/


