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My Cultural
Probe Kit

1: my Activity Book

Number



Dear Friend, this is a kit made for you. It is called
“Cultural Probe Kit” because it is used by
designers to explore cultural behaviours and
needs of their audience, in the creation of digital
applications.

It will be with you for the next 15 days. Please
take care of it. It is composed by three parts. This
is the first.

We are a team of researchers of the National
Research Council Institute of Heritage Science
(CNR ISPC), and a group of students of the
master DHDK at the University of Bologna.

Your contribution will be anonymous; we ask
you to NOT add your name and to sign that you
have read and agree with the instructions and
with the potential use of the results for scientific
publications, without any reference to personal
indications.

Date Signature




Instructions

In this activity book (part 1 of the Kit) you are
asked to complete 77 tasks related to Social
Cohesion.

01 02 03 04 05 06 @

After you have completed these activities, you can
proceed and work on your diary (part 2 of the
Probe Kit).

After the diary, there will be a second activity book
(part 3) dedicated to more advanced tasks connected
to the role of technology. In some cases, you're going
to write or draw directly in this book. In other cases,
you're going to write your comments and answers
online, using a QR code to find the links.

You have 15 days to finish all activities.

When you have finished, you can
take it back to the researcher or
assistant who gave it to you, or
you can keep it, if you like. In this

case we ask you to take pictures OfS=- M0
or scan every page and upload kT
them at this link: T ScaN A

https://forms.gle/CkMzChgDoDt f!,g Lo
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58WSF7 or scan the QRcode to [w]* }; L‘“‘ﬁ
access it.
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Who am I?

Frame this QRcode with your phone and follow
the link to answer to a few questions about you. If
you prefer you can answer directly in this book.

Please Include here the number of your kit:
Year of Birth*
Nationality*

Your English Level*

O You can understand sentences and frequently used
expressions related to areas of most immediate
relevance;

O You can understand main points of clear standard
input on familiar matters regularly encountered in
work, school, leisure, etc. You can deal with most
situations;



O You can understand main ideas of complex text on
both concrete and abstract topics, including
technical discussions in your field of specialisation.
You can interact with a degree of fluency and
spontaneity;

Q You can understand a wide range of demanding,
longer texts, and recognise implicit meaning. You
can express yourself fluently and spontaneously;

Q You can understand with ease virtually everything
heard or read. You can summarise information from
different spoken and written sources,
reconstructing arguments and accountsin a
coherent presentation. You can express very
fluently and precisely

What is your last degree? (i.e. undergraduate, graduate,
master, phd, etc.)*

In which field you took your last degree? (i.e. Humanities,
Economics, etc.)

How often do you visit sites or Monuments?*
Never 0 10203 0405 Often

How often do you visit museums?*

Never 0 102 03 04 05 Often

How often do you visit temporary exhibitions?*
Never O 10203 04 05 Often

With whom do you visit sites or museums? *



O Alone O Friends O Colleagues O Family O School
O Strangers in guided visits O Other:

What kind of diversity/unicity do you think you have? (e.g.,
poverty, richness, disability, cultural or social background,
ethnicity, religion, others...):

Which social group(s) do you think you belong to? And why

do you think you belong to these social groups? *

Have you ever experienced people not being accepted
in the groups you belong to?*
O Yes O No O Other:

Which social group(s) do you think you do NOT belong to or

do you feel are more distant from you?"*

Do you trust your institutional representatives (i.e.
university dean or head of dept.)? *

NotatallO1 02030405 Complete Trust
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My support Network

Draw a map of your support network in the next page.
Read first the instructions here:

Put yourself in the middle and the names of people
around you. To choose who to add, think about who is
around you: ... the one who can give help to you and
those to whom you can give help to.

Start with people closer to you (i.e., your closest
friends, family etc.) and proceed with the people who
are more distant (i.e., teachers, neighbours, head of
institutions, mayor of the town, council members,
politicians, etc).

Please, also include curators of museums or other
cultural institutions, in the position that better
represent how you think they support you or you
support them.

Use arrows (as in the example):

¢ Continue arrow to show strong help
e Dashed arrow to show occasional help
¢ Double direction arrows to show mutual help.



My support Network

draw on this page starting from yourself
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Your groups

Now, have a look to Activity 2 and read the names you
have added in the Support Network. Assign the
people you have added to a group or
community you think they belong to.

Choose among:

1. classmates,

2. family,

3. friends,

4. friends of friends,

5. professors/teachers/educators,

6. neighbour,

7. head of institutions (i.e., school, museum, etc.),

8. Other: .... (specify)
Name: Group:
Name: Group:
Name: Group:
Name: Group:
Name: Group:
Name: Group:
Name: Group:
Name: Group:
Name: Group:




Name: Group:
Name: Group:
Name: Group:
Name: Group:
Name: Group:
Name: Group:
Name: Group:
Name: Group:
Name: Group:
Name: Group:
Name: Group:
Name: Group:
Name: Group:
Name: Group:
Name: Group:
Name: Group:
Name: Group:
Name: Group:
Name: Group:
Name: Group:
Name: Group:
Name: Group:
Name: Group:
Name: Group:
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Your Empathy Network

Now you will draw your empathy network,
considering only institutions or groups with whom
you usually do not have a direct connection.

To go on now and focus on your
classmates/colleagues, university/work personnel, and
on the cultural institutions in your town and country
(their directors, curators, staff) [i.e., museum,
monument, park, archaeological site).

If you do not know them directly, but you feel a
connection with them, or you feel they are not so
distant from you, add them with dashed arrows. In
case you feel a stronger empathy with them, use direct
or double arrows.



Your Empathy Network

draw on this page starting from yourself
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Your Trust Network
Now you will draw your trust network.

As in Activity 4, try to think again of your
classmates/colleagues, university/work personnel, and
of the cultural institutions in your town and country
(their directors, curators, staff). Draw a network
considering those categories.

This time, think about those you trust.

draw on this page starting from yourself
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Activity 6
Community Task

Today you have a “community task” to
accomplish.

During the day, talk with someone (in class, at
home, at work, at the gym, etc.) you don’t
usually talk to. Begin by saying “hello” and
introduce yourself or ask how is it going.

When you are back home, add here your thoughts
and reflections.




01 02 03 04 @ 06 ‘
Activity 7
Support Task
Today you have a “support task” to accomplish.

During the day, when you need help for
anything, try to say to someone:

“Would you help me? But if you can't, I really
don’t mind, don’t worry”

(In this way the other person will not feel obliged
to help you).

When you are back home, add here your thoughts
and reflections.




Thanks for your contribution!

Now that you have finished, you can take the Activity
Book back to the researcher or assistant
who gave it to you,
or you can keep it, if you like.

In this case, we ask you to take pictures
or scan every page and upload them at this link
[https://forms.gle/CkMzChgDoDt58WSF7 ]
or scan the QRcode to access the link and upload it.



https://forms.gle/CkMzCh9DoDt58WSF7
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Probe Kit

2: my Diary
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Starting Date






Dear Friend, this little diary will be with you for
the next 8 days. Please take care of it. It the
second part of you “cultural probe kit”. It is used
by designers to explore behaviours and needs of
their audience.

It will be a way also for you to reflect on your life
and on concepts such as “social cohesion” and on
the role of interactive technologies.

We are a team of researchers of the National
Research Council Institute of Heritage Science
(CNR ISPC), and a group of students of the
master DHDK at the University of Bologna.

Your contribution will be anonymous; we ask
you to NOT add your name and to sign that you
have read and agree with the instructions and
with the potential use of the results for scientific
publications, without any reference to personal
indications.

Date Signature




Instructions

This diary is the second part of your Cultural
Probe Kit. You are going to fill in and complete it
after part one (Activity Book). It is going to help
you in focusing and reflecting. Every day, possibly
before going to sleep, you are invited to think
about your day, following suggestions about social
cohesion. Write everything sincerely, in these
pages. Your diary is anonymous, and we will
respect your ideas and privacy.

You have 8 days to complete the diary

When you have finished, you can take it back to the
researcher or assistant who gave it to you, or you can
keep it, if you like. In this case we ask you to take
pictures or scan every page and upload them at this
link: https://forms.gle/CkMzChgDoDt58 WSF7

or scan the QRcode to access it.



https://forms.gle/CkMzCh9DoDt58WSF7

Date: DAY 1

Today I ask for help yes O no O

To Whom?

Did him/her actually give me support? yes O no O
Did I help someone today? yes O no O

Who did I help?

Did I feel part of a group today? yes O no O

Which one?

How much did the group involve me?
10 20 30 40 50 60 70 80 9O 100
Was everyone in the group involved? yes O no O

Why? What happened?




Date: DAY 2

Today I ask for help yes O no O

To Whom?

Did him/her actually give me support? yes O no O
Did I help someone today? yes O no O

Who did I help?

Did I feel part of a group today? yes O no O

Which one?

How much did the group involve me?
10 20 30 40 50 60 70 80 9O 100
Was everyone in the group involved? yes O no O

Why? What happened?




Date: DAY 3

Today I ask for help yes O no O

To Whom?

Did him/her actually give me support? yes O no O
Did I help someone today? yes O no O

Who did I help?

Did I feel part of a group today? yes O no O

Which one?

How much did the group involve me?
10 20 30 40 50 60 70 80 9O 100
Was everyone in the group involved? yes O no O

Why? What happened?




Date: DAY 4

Today I ask for help yes O no O

To Whom?

Did him/her actually give me support? yes O no O
Did I help someone today? yes O no O

Who did I help?

Did I feel part of a group today? yes O no O

Which one?

How much did the group involve me?
10 20 30 40 50 60 70 80 9O 100
Was everyone in the group involved? yes O no O

Why? What happened?




Date: DAY 5

Today I ask for help yes O no O

To Whom?

Did him/her actually give me support? yes O no O
Did I help someone today? yes O no O

Who did I help?

Did I feel part of a group today? yes O no O

Which one?

How much did the group involve me?
10 20 30 40 50 60 70 80 9O 100
Was everyone in the group involved? yes O no O

Why? What happened?




Date: DAY 6

Today I ask for help yes O no O

To Whom?

Did him/her actually give me support? yes O no O
Did I help someone today? yes O no O

Who did I help?

Did I feel part of a group today? yes O no O

Which one?

How much did the group involve me?
10 20 30 40 50 60 70 80 9O 100
Was everyone in the group involved? yes O no O

Why? What happened?




Date: DAY 7

Today I ask for help yes O no O

To Whom?

Did him/her actually give me support? yes O no O
Did I help someone today? yes O no O

Who did I help?

Did I feel part of a group today? yes O no O

Which one?

How much did the group involve me?
10 20 30 40 50 60 70 80 9O 100
Was everyone in the group involved? yes O no O

Why? What happened?




Date: DAY 8

Today I ask for help yes O no O

To Whom?

Did him/her actually give me support? yes O no O
Did I help someone today? yes O no O

Who did I help?

Did I feel part of a group today? yes O no O

Which one?

How much did the group involve me?
10 20 30 40 50 60 70 80 9O 100
Was everyone in the group involved? yes O no O

Why? What happened?




Thanks for your contribution!

Now that you have finished, you can take the diary
back to the researcher or assistant who gave it to you,
or you can keep it, if you like.

In this case, we ask you to take pictures
or scan every page and upload them at this link
[https://forms.gle/CkMzChgDoDt58WSF7 ]
or scan the QRcode to access the link and upload it.



https://forms.gle/CkMzCh9DoDt58WSF7
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Activity 8
My (Revised) support Network

Now that you have completed the First Activity Book
(part 1) and the Diary (part 2) you can now conclude
your tasks with this last activity.

Draw a second map of your support network (in the
next page). It will be like the one you have already
done in Activity 2, but now you are more aware of
people around you.

Remember the instructions: Put yourself in the middle
and the names of people around you. To choose who to
add, think about who is around you: ... the one who
can give help to you and those to whom you can give.

Start with people closer to you (i.e., your closest
friends, family etc.) and proceed with the people who
are more distant (i.e., teachers, neighbours, head of
institutions, mayor of the town, council members,
politicians, etc). Also include curators of museums
or other cultural institutions, in the position that
better represent how you think they support you or
you support them.

Use arrows (as in the example):

e Continue arrow to show strong help
¢ Dashed arrow to show occasional help

e Double direction arrows to show mutual help.



Activity 8
My (Revised) support Network

|

draw on this page starting from yourself



Activity 8
My (Revised) support Network

After you have drawn your network, add here your
thoughts and reflections:

is the network the same? Did you include the
same people? Are the arrows like the one you
have included at the beginning? Why the network
is changed/is not changed?



Thanks for your contribution!

Now that you have finished, you can take the last task
of the Activity Book back to the researcher or assistant
who gave it to you,
or you can keep it, if you like.

In this case, we ask you to take pictures
or scan every page and upload them at this link
[https://forms.gle/CkMzChgDoDt58WSF7 ]
or scan the QRcode to access the link and upload it.



https://forms.gle/CkMzCh9DoDt58WSF7
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