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COESO builds a set of services contributing to: 
● overcome the lack of visibility and recognition of the SSH 

contribution to citizen science 
● overcome what hinders the development and funding of 

participatory research within the SSH disciplines 
● enhance civic engagement

Setting the scene

Virtual Ecosystem for Research Activation is an online 
platform built in the framework of the EU funded project 
COESO (Collaborative Engagement on Societal Issues).



The ecosystem



At the heart of Citizen Science in SSH

Image courtesy: https://www.science-sparks.com/

Citizen science in SSH emphasizes:
● community participation,
● interdisciplinary collaboration, 
● a focus on local knowledge and 

engagement to address complex 
social and cultural phenomena.

OED (2014): citizen science n. scientific work 
undertaken by members of the general public, 
often in collaboration with or under the direction 
of professional scientists and scientific 
institutions.

1989: first use of citizen science term in an issue of MIT 
Technology Review, which featured three community-
based labs studying environmental issues



VERA definition



Main challenges:

● Design and build something that users really want and will use

● Integrate with existing tools, developing only what is necessary

● Integrate and avoid overlapping with other EU-funded projects 

Main strategies:

● Benchmarking

● User involvement since the very beginning -COESO Pilots

● Lean approach 

● Fast development iterations

The VERA design process



UX / UI Design - Personas



UX / UI Design - User stories



UX / UI Design - Co-design workshops



VERA main features

● Profile creation (public/private mode)
● Project creation (public/private mode)
● Browsing projects to collaborate, follow or share
● Discovering other users with different interests, backgrounds and

expertise
● Creating a team by inviting team members
● Sharing thoughts, notes and results using a project diary, publicly

or just between team members
● Exchanging messages on Mattermost
● Searching for funding
● Creating a toolbox to access multiple tools from one place



UX / UI Design - Wireframe Evolution





Register at:
https://vera.operas-eu.org/

Create your profile 
Find projects or create your own

Build your team
Start to collaborate 

Help us improving VERA!

Volunteer for our second user testing round:
lombardo@netseven.it

Learn more about COESO: https://coeso.hypotheses.org/
Follow our podcast 

https://open.spotify.com/show/4Ue7VTnvavtn6YLeYqudbo

VERA beta - Get involved!

https://vera.operas-eu.org/
mailto:lombardo@netseven.it
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https://open.spotify.com/show/4Ue7VTnvavtn6YLeYqudbo


Thank you!

How to get involved (VERA beta)


