
CATEGORY COUNT EXAMPLE RESPONSE 

Understanding health 

generally 

59 An individual’s knowledge of common health 

conditions 

Understanding 26 Understanding 

Understanding medical 

jargon 

22 How well you understand medical jargon 

Education 21 Education 

Outcomes of health literacy 16 Decreased health literacy negatively impacts health 

outcomes 

Understanding own health 16 Knowledge of one’s own health condition 

Knowledge 15 Knowledge 

Role of health professional 14 Clinical expertise 

Awareness 13 Awareness of health issues 

Health 10 Health 

Access 8 How people are able to access health information 

Appraisal 7 Being able to identify fact from myth 

Patients 6 Patients  

Using health information 6 Follow advice accordingly to aid in their 

health/recovery journey 

Compliance 5 Compliance 

Comprehension 5 Comprehension 

Educated about health 5 Education around health issues 

Understanding community 

health 

5 Knowing what is the situation with Covid 

Communication 4 Communication 

Functional literacy 4 Reading 

Vague 25 [This code was used when the intention of the 

response was ambiguous] 

Conditions 

Other 60 [This code was used when less than four responses 

(1% of total responses) were linked to a named code] 
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