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Background and Context

The Book Analytics Dashboard project is building on an earlier Mellon-funded
initiative: Developing a Pilot Data Trust for OA eBook Usage (2020 — 2022).

Dashboard Service (BAD)
2020-22 Usage Data Trust Pilot
Project
OAeBU Data Trust
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Moving from a Pilot to a Service

The 2020 - 2022 Pilot Project was an opportunity to explore technical
possibilities and the needs of people engaging with usage data.

Our challenge is now to use what we learned to develop a transparent,
trusted + community-controlled analytics service that supports OA Books.

The 2022 - 2025 Book Analytics Dashboard project must:

« Scale dashboard infrastructure and workflows
« Develop a dashboard service, including customer support

» Explore + implement a long-term plan for housing, maintenance and funding

Lucy Montgomery 9 Nov 2022. OABN: Open Access Usage Data: Present Knowledge, Future Developments. Mel]On
Foundation



2020 - 2022 Pilot Design Priorities

Emphasis on working with a small number of partners to explore how usage data
could be made useful

Where are partners already getting usage data from?
How are they using that data? How do they want to use the data?

Which data sources are suitable for integration into a scalable community
infrastructure?

® |Integration eg: JSTOR - scales easily, Google Analytics is very bespoke

Identifying useful filters, visualisations and functionality
e Design & look/feel not the main focus
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2020 - 2022 Pilot Design Priorities

Best Practice data handling and
hygie n e DOWNLOADS from all source

[______OAPEN | JSTOR

e Keeping data sources separate (not

. . # monthly downloads OAPEN # monthly downloads GoogleBooks # monthly downloads JSTOR
aggregating data from different |
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e Making information about data o o A
. « . Month Month Month
provenance and processing visible
199 129 272
# ISBNs with > 0 downloads # ISBNs with > 0 downloads # 1SBNs with > 0 chapter
OAPEN (Counter 4 and 5) GoogleBooks downloads JSTOR
313027 990 1255728
# downloads from OAPEN # downloads from # chapter downloads from
(Counter 4 and 5) GoogleBooks
Top titles by # downloads from OAPEN from Counter ... Top titles by # downloads from GoogleBooks Top titles by # chapter downloads from JSTOR
Title ~ C4#downlc v C5 #downlc v Title ~ # downloads v Title ~ # downloads v
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2020 - 2022 Pilot Design Priorities

Book ISBNs page
Usage data for book ISBN(s)
Usage data is from September 2020 for GoogleBooks
Usage data is from January 2018 onwards for JSTOR
UNIVERSITY O Usage data is from January 2018 to March 2020 for OAPEN (Counter 4), and from April 2020 for OAPEN (Counter 5)
MICHIGAN PRES Event data is from May 2018 onwards for CrossrefEvents

Select Title(s) Select ISBN(s)
Select... N Select... e
277
# ISBNs with
usage data  goeciauter
Select... 7

#1SBNs per month with usage data #1SBNs per year with usage data

200

#1SBNs
#1SBNs

Month
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Information about
e Data provenance
e Data update frequency
e Start dates of clean data

Book ISBNs page

Usage data for book ISBN(s)

Usage data is from September 2020 for GoogleBooks

Usage data is from January 2018 onwards for JSTOR
Usage data is from January 2018 to March 2020 for OAPEN (Counter 4), and from April 2020 for OAPEN (Counter 5)

Event data is from May 2018 onwards for CrossrefEvents

Mellon

Foundation



Not just open source code
e High quality

2020 - 2022 Pilot Design Priorities
documentation

e Acodebase that others
Developing a Pilot Data Trust for Open Access Ebook can re-implement, build

Usage (2020-2022) Project on and contribute to

B Developing a Pilot Data Trust for Open
Access Ebook Usage (2020-2022)
Project

Overview Overview
B User Guides

Overview Dashboard
Book ISBNs Dashboard

Countries and Territories
Dashboard

Institutions Dashboard
Mentions and Events Dashboard

Authors and Volume Editors
Dashboard

BISAC Subjects Dashboard
Data Quality Dashboard
Fulcrum Dashboard

MUSE Dashboard

EBSCO Dashboard

Help

Book Usage Data Workflows

e Pilot Project Background

¢ How the Pilot Project Works

e Pilot Project Dashboard Partner Data Sources
e Public Data Sources

User Guides

e Overview Dashboard
o Summary ONIX data

= Number of unique ISBNs
= List of all titles in the ONIX feed

o Summary Usage data

= |SBN summary
= Downloads from all sources
= Views from all sources
= Events from all sourcg

* Book ISBNs Dashbogy#

# Book Usage Data Workflows

Developing a Pilot Data Trust for Open
[Access Ebook Usage (2020-2022)
Project

Overview
I3 User Guides
Overview Dashboard
Book ISBNs Dashboard

© Countries and Territories
Dashboard

Fiters

Downloads
Institutions Dashboard
Mentions and Events Dashboard

Authors and Volume Editors
Dashboard

BISAC Subjects Dashboard
Data Quality Dashboard
Fulcrum Dashboard
MUSE Dashboard

EBSCO Dashboard

Help

Book Usage Data Workflows

Read the Docs

“Book Usage Data Workflows” on ReadTheDocs: htips://oaebu-workflows.readthedocs.io/en/latest/

Filters
Afilter is a way to narrow a search and look for more specific information.

OTip

Only one filter can be used at a time - ‘Select Country(s)/Territory(s)' OR ‘Select Title(s) OR
‘Select ISBN(s).

If you select a filter then and add a second filter, the first filter will be automatically removed. For
example, if you ‘Select Country(s)/Territory(s)’ then ‘Select Title(s), the ‘Select
Country(s)/ Territory(s) filter will be automatically removed.

Three filters can be used in this dashboard:
« ‘Select Country(s)/ Territory(s) - filter for downloads from one or multiple countries and
territories OR

 ‘Select Title(s) - filter for downloads of one or multiple Titles across countries and territories OR
 ‘Select ISBN(s) - filter for downloads for one or multiple ISBNs across countries and territories

Select one value in a filter %
Use the dropdown option in any filter field to choose a value e.g. a Title in the ‘Select Title(s) field,

or start typing in a filter field to search all values by specific text. There is no search button to click,
and the rest of the dashboard will automatically update.

Select multiple values in a filter

To select multiple values in a specific filter field, keep selecting values one by one. This can be either
via the dropdown OR by typing directly in the field and selecting from the matches.

Remove value/values from a filter
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https://oaebu-workflows.readthedocs.io/en/latest/

The Next Dashboard lteration...

e Moving from individualised dashboards and exploring data with partners
towards standardised dashboards and onboarding

e Greater emphasis on look and feel
e Reducing complexity

e |mproving visual impact

Lucy Montgomery 9 Nov 2022. OABN: Open Access Usage Data: Present Knowledge, Future Developments. Me]]on
Foundaton



2022 - 2023 - Use case focus

In the first instance we are focussing on delivering data workflows and visualisation tools that
support small to medium presses publishing open access books; as well as research

funders.

Additional use-cases (eg. libraries) will be scoped and explored in 2024/25.

Our technical workflows assume that partners can provide a validatable ONIX feed
for the books to be included in the dashboard.

A potential role for metadata management services - eg. Thoth in lowering barriers
for diverse partners

Mellon

Lucy Montgomery 9 Nov 2022. OABN: Open Access Usage Data: Present Knowledge, Future Developments.
Foundation


https://thoth.pub/

4 2020-2022
Pilot
Dashboard

Community Feedback

/

8 - 10 partners
Publisher focus
Operating as a
research project via
Curtin
Standardising
workflows +
implementing 2 new
data sources
Community
feedback +
consultation

BAD
Dashboard v0.2

e 10 - 15 Partners

e Publisher + funder
focus

e Dashboard iteration

o Shift towards
service level
agreement

o Governance

« Sustainability work
packages

e Additional use case
scoping

Year 2
2023-24

Community Feedback

N

BAD Dashboard
Service 1.0

15 - 30 Partners
Publisher, funder +
library focus
Continued outreach
and community
engagement
Sustainability
modeling and
implementation

Year 3
2024-25

Lucy Montgomery 9 Nov 2022. OABN: Open Access Usage Data: Present Knowledge, Future Developments.

Mellon
Foundation



More Information

e Visit the BAD Project website: htip://book-analytics.org
e Follow the BAD Project on Twitter @BookAnalytics
e Click here to join the BAD Project mailing list

e Visit the BAD Project Zenodo community here

e The BAD demonstration dashboard from the University of Michigan
Press is here and embedded on their e-book site here

e Our book-focussed GitHub Repository is available here, with
Technical Documentation available via Read the Docs

Mellon
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https://zenodo.org/communities/book-analytics-dashboard-project/?page=1&size=20
http://uomp-public.book-analytics.org/
https://ebc.press.umich.edu/impact/#oa-book-usage
https://github.com/The-Academic-Observatory/oaebu-workflows
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Latest Prototype Walkthrough

Published Open Access Titles Total Access Countries/Territories Reached

@ OVERVIEW . Book Analytics Dashboard @ OVERVIEW
Deilidown for mors details e —

AUTHORS
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Authors/Editors & Titles- detailed view

Authors Total Access (exc. Mentions)
370 1,832,017
832,
Book Downloads Chapter Downloads Page Views
455,541 1,321,415 55,061
e e e
Chapter downloads from JSTOR Book downloads from OAPEN Book downloads from Google Books Book views from Google Books

1,321,415 454,058 1,483 55,061
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(@ OVERVIEW

Drilldown for more details

€ AUTHORS
@ GLOBAL REACH
SUBJECTS

4> EVENTS & IMPACT

@ ABouT
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Global Reach - Countries, Institutions & Cities
1000 .

Countries/Territories Reached ~ Total Access (exc. Mentions)
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Book Downloads Chapter Downloads
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Access by Countries
Chapter downloads from JSTOR Book downloads from OAPEN Book downloads from Google Books
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(2] OVERVIEW

Drilldown for more details

¢ AUTHORS

@ GLOBAL REACH

SUBJECTS

4> EVENTS & IMPACT

@ ABouT
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BISAC Subjects

33

Access by Subjects - detailed view

Total Access (exc. Mentions)

2,281,745

Select Subject -

W Total_access

.
-

Political Science:

Literary Cnuc-sm
Language Arts Am
Disciplines
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Musnc-

Educauon-
Lol
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Performing Ansl
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afl]
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Engineering

Nature: l
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Reference |
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200776

® Social Science A
@ History

® Political Science
@ Language Arts &...
@ Literary Criticism
@ Computers

@ Music

@ Education

® Law

@ Business & Econ...
@ Games & Activities
@ Performing Arts

@ Philosophy
® At
NS v J
AR
BISACSubject  TotalAccess v
Social Science 2273799
History 1,226,774
Political Science 1153212
Language Arts & Disciplines 651,079
Literary Criticism 650,532
Computers 502,266
Music 297,696
Education 267,538
Law 257,467
201,963

0 100K 200K 300K 400K SO0K 60ok| Business & Economics
4T |
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¥
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(@ OVERVIEW

Drilldown for more details

¢ AUTHORS
@ GLOBAL REACH
SUBJECTS

- EVENTS & IMPACT

@ aBout
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Events/Impact - detailed view
LOGO & - Sosk

Total Events :
1 ,875 elect Event Source

Wikipedia Crossref Twitter Datacite
1,363 376 119 17
" ™ (- \
. Events
wikipedia
crossref
twitter
datacite ® wikipedia
\ ® crossref
Y O 2000 400 ‘600 800 Gk A2K 44K @ twitter
; 4 1 ® datacite
wikipedia 5446
crossref 1465
twitter 476
datacite 68
; 1-474 < >/ \_ J
Book Title # Events
Silent Hill 1127
New Woman International 110
Just Vibrations %
| (Post )colonial Archipelagos 79
Dreams for Dead Bodies 65
Media Welfare State 63
Veto Power 46
Kagero Diary 40
Poetry’s Afteriife 34
Digital Rubbish 33
ESC
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Q) OVERVIEW About the BAD dashboards

Drilldown for more details
Project Details

@ AUTHORS More detads of this project can be found on the Book Analytics Dashboard Project (2022-2025)" project page
The Book Analytics Dashboard Project (2022-2025) 1s focused on creating a sustainable OA Book focused analytics service. This service is needed 10
safeguard and support diversity in the voices, perspectives, geographies, topics and languages made visible through OA Books. Funded by the Mellon

@ G LOBAL REAC H ;gzmmdauon the Book Analytics Dashboard progect is buliding on an earlier Mellon-funded initiative: Deyveloping a Pllot Data Trust for OA eBook Usage (2020 ~

In addition to scaling workflows, infrastructure and customer support, the Demonstration Progect is developing a long-term plan for housing, maintenance and
funding of the analytics service as a sustainable community infrastructure

SUBJECTS

Data Sources
Data from ONIX feeds and matched with partner data from OAPEN, JSTOR, Google Books, Crossref Events, and other data sources

Q:‘ EVENTS & IMPACT ONIX data is from 2006 onwards

GoogleBooks usage data s from September 2020 onwards

JSTOR usage data is from January 2018 onwards

OAPEN usage data is from January 2018 to March 2020 for Counter 4 data, and from Apeil 2020 for counter S data
Crossref Events data is from May 2018 onwards

@ ABOUT Most recent data provenance Information s avadable from the GitHub repository

For detailed documentation about the data Workflows see the BAD Workflows on Read the-Docs

Developed by the ‘Book Analytics Dashboard Project {2022-2025) technies team
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