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Understanding Disinformation

Dr. Juliane Stiller, Grenzenlos Digital e.V.
Panel “Disinformation in the Context of Health Information Behaviour”, 

Sept. 27th, 2022 , ISIC Conference Berlin
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Project purpose and objectives

Qualitative study of disinformation behavior based on 
grounded theory and critical incident technique

Transfer the findings into a model of
disinformation behavior.
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Why is disinformation in
health contexts dangerous?
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Health disinformation examples

Advertisements retrieved from: 
https://milled.com/exercises-to-completely-cure-
snoring-blue-heron-health-news/acid-reflux-the-
coughing-connection-hDVT-wRJshDz0ARr
(4/14/2022).

WhatsApp message retrieved from: https://thelogicalindian.com/fact-
check/covid-19-testing-kit-vaccine-20296 (4/14/2022).Hsu, T. September, 2021. Tracking Viral Misinformation. New York Times. 

https://www.nytimes.com/live/2020/2020-election-misinformation-distortions

Bae, S. et al. (2020). Efectivness of Surgical and Cotton Masks in Blocking SARS–COV-2: A 
Controlled Comparison in 4 Patients, Annals of Internal Medicine, 173(1). 
https://doi.org/10.7326/L20-0745 [Retcratced 2020]

http://www.desive2.org/
https://milled.com/exercises-to-completely-cure-snoring-blue-heron-health-news/acid-reflux-the-coughing-connection-hDVT-wRJshDz0ARr
https://thelogicalindian.com/fact-check/covid-19-testing-kit-vaccine-20296
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https://doi.org/10.7326/L20-0745
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Hohe digitale 
Gesundheitskompetenz

(Health-Literacy-Study GER2-Studie, p. 68)

76% 
of people in Germany have
low digital health literacy

http://www.desive2.org/
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Disinformation in health contexts

leads to
○ poor health choices
○ inhibits efforts to relieve health crisis
○ impacts health information literacy

Photo by National Cancer Institute on Unsplash

e.g. Baines and Elliot, 2020; De Gani et al, 2022

http://www.desive2.org/
https://unsplash.com/@nci?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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Consequences of disinformation

Study in UK and US: 
People that got into contact with false
information about vaccination demonstrate a 
decline in intent to get vaccinated.

The decline of intent to get vaccinated is
especially strong for false information with
scientific appeal (use of links and scientific
images).

Loomba, S., et al. (2021). Photo by CDC on Unsplash
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