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Libraries and Citizen Science



What research libraries can do for CS
• Offer infrastructure
• Contribute to evaluation 

processes
• Participate in recruitment 

and retention processes 
• Train and Assist volunteers to 

participate in projects
• Participate in marketing 

activities
• Promote a positive attitude 

towards citizen science
• Promote citizen science 

projects
• Disseminate concepts

• Develop skills for engaging 
in citizen science projects

• Support, build a toolkit for 
developing citizen science 
projects in your institution or 
offer your respective 
services to other 
organizations

• Build collections of 
protocols and educational 
materials

• Contribute to making data 
FAIR (findable, accessible, 
interoperable and reusable) 
and develop collections of 
data sets



Public libraries and CS
• “The mission of citizen science aligns with public libraries and 

many community organizations as we collectively strive to 
ensure equitable access to information, increase knowledge, 
create participatory lifelong learning experiences and build 
and support diverse communities”

(SciStarter Librarian’s Guide)



What public libraries can do for CS
• Disseminate OS and CS 

main concepts
Events:
o Exhibitions
o Training sessions 
o Events 
o Hackathon
o …….

• Engage volunteers
• Train and assist volunteers 

to participate in projects
• Build kits and toolkits for 

volunteers
• Build tutorials on OS and 

CS



Citizen science in Action

http://www.ub.edu/opensystems/projectes/ciencia-
ciutadana-en-accio/



Public libraries. Citizen Science in 
Action

• University of Barcelona and Barcelona Municipality project

• Engagament of Barcelona Network of Public Libraries 

• Citizen Science Laboratory. Training for 30 librarians (staff from 
24 Catalan public libraries)

• Co-creation of a CS project involving:
40 users, 7 librarians plus researchers of the University of 
Barcelona Opensystems Research Centre



Further readings
o Tiberius Ignat , Paul Ayris, Ignasi Labastida i Juan, Susan 

Reilly, Bertil Dorch, Thomas Kaarsted, Anne Kathrine
Overgaard, Merry work: libraries and citizen science, 
“Insights” 2018

https://insights.uksg.org/articles/10.1629/uksg.431/

o Anna Cigarini et al, Citizen science in public libraries, “Data 
in Brief”, 40 (2022)

https://insights.uksg.org/articles/10.1629/uksg.431/


Université Paris-Saclay Video on CS 

Fête de la science

• https://www.youtube.com/watch?v=vtRzbiEQB_4

https://www.youtube.com/watch?v=vtRzbiEQB_4


SDU Citizen Science Knowledge Center



CS in Social Sciences and Humanities



Libraries and the crowdsourced
collections



Crowdsourcing and the special 
collections

o Crowdsourcing refers to “a method to obtain needed 
services, ideas, or content by soliciting voluntary 
contributions from a group of individuals or organizations, 
especially from an online community.”

o Crowdsourcing and Citizen Science Act of 2016, 
114th US Congress 

o A new method to foster special collections by soliciting
transcriptions, metadata enrichment, storytelling and so on 



Transcribe Bentham

https://www.ucl.ac.uk/bentham-project/transcribe-
bentham



Transcribe Bentham
https://www.ucl.ac.uk/bentham-project/transcribe-bentham

• Launched by UCL in 2010
Aim:
• to engage the public in the online transcription of original and 

unstudied manuscripts written by Jeremy Bentham, his 
correspondents, and his amenuenses

• At the latest count, volunteers have transcribed more than 
30.000 pages of Bentham's writings. These transcripts are made 
available in the UCL Library digital repository,

https://www.ucl.ac.uk/bentham-project/transcribe-bentham
http://www.ucl.ac.uk/library/digital-collections/collections/bentham


Transcription desk



Transcribe Bentham: the role of the 
UCL library

• Training of the volunters

• Transcription quality control

• Preservation of materials in UCL repository



Davy Notebooks Projects

https://www.zooniverse.org/projects/humphrydavy/dav
y-notebooks-project



LibCrowds

https://www.libcrowds.com/



Living with machines



Living with machines
o Research project lauched by:

• Alan Turing Institute, British Library, Universities of Cambridge, East 
Anglia, Exeter and London

• Focus on the long nineteenth century (c.1780-1918)
Aim:
o to harness the combined power of massive digitised historical collections 

and computational analytical tools to examine the ways in which 
technology altered the very fabric of human existence on a hitherto 
unprecedented scale

o 5 ‘Labs’ that explore different historical and methodological questions 
and approaches

• The Labs are: Language, Space and Time, Sources, Communities, and 
Integration, Infrastructure and Interfaces

https://livingwithmachines.ac.uk/category/language-lab/
https://livingwithmachines.ac.uk/category/space-and-time-lab/
https://livingwithmachines.ac.uk/category/sources-lab/
https://livingwithmachines.ac.uk/category/communities-lab/


Living with machines
• https://livingwithmachines.ac.uk/about/
• https://livingwithmachines.ac.uk/exploring-ideas-

for-our-living-with-machines-exhibition/
• https://livingwithmachines.ac.uk/learning-from-

zooniverse-volunteers-to-improve-crowdsourcing-
projects/

https://livingwithmachines.ac.uk/about/
https://livingwithmachines.ac.uk/exploring-ideas-for-our-living-with-machines-exhibition/
https://livingwithmachines.ac.uk/learning-from-zooniverse-volunteers-to-improve-crowdsourcing-projects/


Europeana transcribe



Transkribus



Transkribus Ecosystem





Transcriu-me



Zurich University Library

• https://www.zb.uzh.ch/en/ueber-uns/citizen-
science#freut-euch-des-lebens-nageli-transkribieren

https://www.zb.uzh.ch/en/ueber-uns/citizen-science#freut-euch-des-lebens-nageli-transkribieren


CS ad libraries: useful tools and tips



Open Science Training 
Handbook

https://www.fosteropenscience.eu/content/open-
science-training-handbook



ECSA



Citizen science and universities





Zooniverse
The well-known CS Portal

https://www.zooniverse.o
rg/



Zooniverse Project Builder



ParticipARC



SciStarter



SciStarter tutorials



SciStarter



LIBER CS for Research Libraries Guide



EU Citizen.science



EU Citizen.science
• EU-Citizen.Science https://eu-citizen.science/ is an 

online platform for sharing knowledge, tools, 
training and resources for citizen science – by the 
community, for the community. 

• After the project the platform will be sustained by 
ECSA 

• Funding: H2020, SWAFS https://eu-citizen.science

https://eu-citizen.science/


Paratiro.gr



CitizenScience.cz



Some useful tools
• Citizen Science for research libraries. A Guide

o https://libereurope.eu/working-group/liber-citizen-science-working-
group/citizen-science-guide/

• SciStarter Librarian’s Guide 
o https://scistarter.org/library-resources

• BOINC
o https://boinc.berkeley.edu/

• CS Track https://cstrack.eu/

• EU-Citizen.Science https://eu-citizen.science/

• LIBER WG Citizen Science in a global perspective
https://www.youtube.com/watch?v=PDIgdnQIs1o&list=PLB6IBD9OG9pDClYmyx_Cr
ChjDERCWEUCV&index=8

• Citizen science and universities ECSA working group 
o https://ecsa.citizen-science.net/working-groups/citizen-science-and-

universities/

https://scistarter.org/library-resources
https://boinc.berkeley.edu/
https://cstrack.eu/
https://eu-citizen.science/
https://www.youtube.com/watch?v=PDIgdnQIs1o&list=PLB6IBD9OG9pDClYmyx_CrChjDERCWEUCV&index=8
https://ecsa.citizen-science.net/working-groups/citizen-science-and-universities/


10 Steps to launch a CS Project
• Choose a relevant theme

• Involve some experts on the topic and define the research hypotheses; 

• Develop the most suitable working methodology; 

• Design kits for use in the field by citizen scientists; 

• Create materials for the education and training of interested citizens; 

• Establish a network within the scientific community to promote, train
and provide support to local communities and schools; 

• Create programs on National and Local media

• Create website for news, events, references, resources and competitions;

• Provide immediate feedback on databases, with data analysis
and sharing of results; 

• Manage projects by paying attention to budget, time and performance



8 Steps to involve your library in CS
• Develop strategical partnerships
• Create a working group
• Examine active projects in the area
• Contact CS project manager
• Define your role in the project
• Involve staff
• Upskill staff (soft skills)
• Communicate and promote your role

in the project



How to develop a crowdsourcing
project on special collections

• Select a collection of unpublished documents, archival materials  
manuscripts, letters, etc. 

• Build your digital humanities project 

• Create a Library community profile

• Choose your audience 

• Expand contacts and partneships

• Develop relationships with schools 

• Build (or Choose) a technological infrastructure (Zooniverse, Scist
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