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B,'()#+6#<("#5+8(%1+1#&)%1/;#)&%#6+&$$5+1,)6+%1#+$,%#4%(&)+-,;+(4";#&5(4H+%1#+M3&)(%*+

&46+#--("(#4"*+,-+1#&)%1"&;#+5#;<("#5N+:8,+*#&;5+,-+%1#+IOPQD/?R+$&46#.("+1&<#+

$3%+&66(%(,4&)+ 5%;#55+,4+&);#&6*+5%;3HH)(4H+1#&)%1"&;#+ 5*5%#.5+&;,346+ %1#+8,;)6C+

;#$;#5#4%(4H+&4+,$$,;%34(%*+-,;+6(H(%&)+%,,)5+&46+#/1#&)%1+5,)3%(,45+%,+5%#$+(4N+:1(5+

$&$#;+ &4&)*5#5+ &""#$%&'()(%*+ ,-+ %1;##+.,'()#+ 1#&)%1+ 5,)3%(,45+ (4+ I;,&%(&+ &46+ (%5+

;#)&%(,451($+8(%1+$3')("+%;35%N+L&"1+,-+%1#+&$$5C+0#&)%1+9,;%&)C+2%,$+IOPQD/?R+&46+

I,<(6SOC+ 1&6+ %1#(;+ ,84+ $&%15+ %,+ %1#+ 35#;5C+ $&<#6+ '*+ $;,<(6#6+ (4-,;.&%(,4C+

$;,.,%(,4+#T(5%#4"#+&46+6*4&.("5C+&5+8#))+&5+%1#+(.$&"%+,-+$3')("+&"%(,45C+53"1+&5+

.#6(&+&$$#&;&4"#5+,-+&3%1,;(%*+-(H3;#5+.#4%(,4(4H+%1#+&$$5N+0#&)%1+9,;%&)+&46+2%,$+

IOPQD/?R+&$$5+H&(4#6+.,.#4%3.+&5+8#))+&5+ %1#+4&%(,4&)+3$%&U#+,-+LJ+6(H(%&)+

IOPQD+"#;%(-("&%#5C+-,;+81("1+I,<(6SO+&$$+8&5+(45%;3.#4%&)N+V##6(4H+%,+35#+,4#+

&$$C+ 35#;5+ ;#&)(W#6+ %1#;#+ &;#+ ,%1#;+ ./1#&)%1+ &$$5+ $3')(51#6+ '*+ %1#+B(4(5%;*+ ,-+

0#&)%1+ &%+ %1#+ H),'&)+ &$$+ 5%,;#5C+ 81("1+ .&4*+ "1,5#+ %,+ 6,84),&6+ &5+ 8#))N+ :1(5+

6#.,45%;&%#5+&+"#;%&(4+)#<#)+,-+"(%(W#45’ %;35%+%,+%1#+,--#;#6+5,)3%(,45N+
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Q4%;,63"%(,4+

:1#+ J4(%#6+ V&%(,45+ @FAF+ !H#46&+ -,;+ 235%&(4&')#+ D#<#),$.#4%+ XJVC+ @F?YZ+

#.$1&5(W#5+%1&%+“%1#+5$;#&6+,-+(4-,;.&%(,4+&46+",..34("&%(,45+%#"14,),H*+XQI:Z+
&46+H),'&)+(4%#;",44#"%#64#55+1&5+H;#&%+$,%#4%(&)+%,+&""#)#;&%#+13.&4+$;,H;#55C+%,+

';(6H#+%1#+6(H(%&)+6(<(6#+&46+%,+6#<#),$+U4,8)#6H#+5,"(#%(#5”N+[,;)6\5+$,$3)&%(,4+
35(4H+%1#+Q4%#;4#%+5(4"#+@F?R+34%()+@F@?+(4";#&5#6+'*+?]^C+;#$;#5#4%(4H+]_@+.())(,4+

$#,$)#+ #5%(.&%#6+ %,+ 1&<#+ ",.#+ ,4)(4#+ 63;(4H+ %1&%+ $#;(,6+ &46+ ;#53)%(4H+ (4+

&$$;,T(.&%#)*+`NR+'())(,4+$#,$)#+,;+aA^+35(4H+%1#+Q4%#;4#%C+.,5%)*+",<#;#6+'*+&+

.,'()#/';,&6'&46+5(H4&)+XQ:J/DC+@F@?ZN+:1#;#-,;#C+H),'&)+35&H#+,-+.,'()#+6#<("#5+

8(%1+1#&)%1/;#)&%#6+&$$5+;#$;#5#4%5+&+H;#&%+$,%#4%(&)+-,;+(4";#&5(4H+%1#+M3&)(%*+&46+

#--("(#4"*+ ,-+ 1#&)%1"&;#+ 5#;<("#5C+ &)5,+ ,<#;",.(4H+ '&;;(#;5+ %,+ &""#55C+81("1+ 1&5+

'##4+;#",H4(W#6+&5+,4#+,-+%1#+$#;.&4#4%+"1&))#4H#5+-,;+1#&)%1+5*5%#.5+8,;)68(6#N+

:1#+[,;)6+0#&)%1+O;H&4(W&%(,4+X[0OZ+6#-(4#5+.,'()#+1#&)%1+,;+./1#&)%1+&5+&+

",.$,4#4%+,-+#)#"%;,4("+1#&)%1+,;+#/1#&)%1+X[0OC+@F??Z+and a “m#6("&)+&46+$3')("+
1#&)%1+ $;&"%("#+ 53$$,;%#6+ '*+ .,'()#+ 6#<("#5C+ 53"1+ &5+ .,'()#+ $1,4#5C+ $&%(#4%+

.,4(%,;(4H+6#<("#5C+$#;5,4&)+6(H(%&)+&55(5%&4%5+X9D!5ZC+&46+,%1#;+8(;#)#55+6#<("#5”. 
The WHO Executive Board has also defined digital health as “,-%#4+35#6+&5+&+';,&6+
3.';#))&+%#;.+#4",.$&55(4H+#/1#&)%1+&5+8#))+&5+6#<#),$(4H+&;#&5+53"1+&5+%1#+35#+

,-+&6<&4"#6+",.$3%(4H+5"(#4"#5+X(4+%1#+-(#)65+,-+'(H+6&%&C+H#4,.("5+&46+&;%(-("(&)+

(4%#))(H#4"#C+-,;+#T&.$)#Z” (WHO, 2017).+
[1#4+(%+",.#5+%,+&55#55(4H+1#&)%1+(4%#;<#4%(,45C+(4")36(4H+6(H(%&)+,4#5+X#N+HN+./

1#&)%1ZC+ &""#$%&'()(%*+ 1&5+ '##4+ 6#-(4#6+ 8(%1(4+ %1#+ %1#,;#%("&)+ -;&.#8,;U+ ,-+

&""#$%&'()(%*+X:K!Z+&5+&+“.3)%(/-&"#%#6+",45%;3"%+%1&%+;#-)#"%5+%1#+#T%#4%+%,+81("1+
$#,$)#+ 6#)(<#;(4H+ ,;+ ;#"#(<(4H+ &+ 1#&)%1"&;#+ (4%#;<#4%(,4+ ",45(6#;+ (%+ %,+ '#+

&$$;,$;(&%#C+'&5#6+,4+&4%("($&%#6+,;+#T$#;(#4"#6+",H4(%(<#+&46+#.,%(,4&)+;#5$,45#5+

%,+ %1#+ (4%#;<#4%(,4”+ X2#U1,4+ #%+ &)NC+ @F?]ZN+ :K!+ ",45(5%5+ ,-+ 5#<#4+ ",.$,4#4%+
",45%;3"%5b+ &--#"%(<#+ &%%(%36#C+ '3;6#4C+ $#;"#(<#6+ #--#"%(<#4#55C+ #%1("&)(%*C+

(4%#;<#4%(,4+",1#;#4"#C+,$$,;%34(%*+",5%5C+&46+5#)-/#--("&"*N+

7#5#&;"1+ ,4+ %#"14,),H*+ &""#$%&4"#+ H,+ .,;#+ %1&4+ %1;##+ 6#"&6#5+ '&"UN+ :1#+

:#"14,),H*+!""#$%&4"#+B,6#)+X:!BZ+&46+:!B@+6#&)+.,;#+5$#"(-("&))*+8(%1+%1#+

$;#6("%(,4+,-+%1#+&""#$%&'()(%*+,-+&4+(4-,;.&%(,4+5*5%#.+6#%#;.(4#6+'*+%8,+.&(4+

-&"%,;5b+$#;"#(<#6+35#-3)4#55+&46+$#;"#(<#6+#&5#+,-+35#+XD&<(5+#%+&)NC+?R_RZN+:1#+

J4(-(#6+:1#,;*+,-+!""#$%&4"#+&46+J5#+,-+:#"14,),H*+XJ:!J:Z+&46+J:!J:@+

#T$)&(4+&46+$;#6("%+%1#+&""#$%&4"#+,-+%#"14,),H*+-(;5%)*+(4+&4+,;H&4(W&%(,4&)+",4%#T%+

XP#4U&%#51+#%+&)NC+@FFAZC+8(%1+.&4*+)&%#;+&66(%(,45+&46+#<,)3%(,4+,-+%1#5#+.,6#)5N+

[1()#+',%1+.,6#)5+&(.+&%+346#;5%&46(4H+'#%%#;+81*+35#;5+&""#$%+,;+;#=#"%+&+H(<#4+

%#"14,),H*C+&46+1,8+35#;+&""#$%&4"#+"&4+'#+(.$;,<#6+%1;,3H1+%#"14,),H*+6#5(H4C+

;#"#4%+ ;#<(#85+51,8+%1&%+“:!B+&46+J:!J:+-&()#6+ %,+$;,<(6#+5%&')#+$;#6("%(<#+
"&$&'()(%(#5+-,;+&""#$%&4"#+&46+35#+,-+%#"14,),H(#5+(4+1#&)%1+"&;#”+X!..#48#;%1C+
@F?RZC+8(%1+$,55(')#+;#&5,45+5$#"(-("+-,;+1#&)%1"&;#C+81#;#+%#"14,),H*+&""#$%&4"#+

(5+(4-)3#4"#6+'*+5,"(,/,;H&4(W&%(,4&)+&46+"3)%3;&)+-&"%,;5N+
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B,%(<&%(,4+&46+;#)&%#6+8,;U+

[(%1+H),'&)+5$;#&6+,-+2!72/I,P/@+&46+%1#+IOPQD/?R+$&46#.("+,3%';#&U+&%+%1#+

'#H(44(4H+,-+@F@FC+ %1#+35&H#+,-+6(H(%&)+ %,,)5+ -,;+#4&')(4H+1#&)%1"&;#+&46+ ;#)&%#6+

5#;<("#5+H&(4#6+(4+(.$,;%&4"#+%,+$&%(#4%5+&5+8#))+&5+1#&)%1+$;,-#55(,4&)5+H),'&))*N+

>#-,;#+%1#+$&46#.("C+“%1#+H;#&%#5%+'&;;(#;5+%,+&6,$%(,4+,-+6(H(%&)+1#&)%1+%,,)5+8#;#+
4,%+ $;(.&;()*+ %#"14("&)+ (4+ 4&%3;#C+ '3%+ (45%#&6+ )&*+ (4+ 53""#55-3))*+ -&"()(%&%(4H+ %1#+

;#M3(;#6+ (46(<(63&)C+ ,;H&4(W&%(,4&)+ &46+ 5*5%#.+ "1&4H#5”+ XK&1*+ &46+ [())(&.5C+
@F@?ZN+:1#+5&.#+;#$,;%+;#",H4(W#5+-,3;+.&(4+&;#&5+6(H(%&)+1#&)%1+%,,)5+1&<#+'##4+

35#6+ 63;(4H+ %1#+ $&46#.("b+ “53$$,;%+ -,3;+ .&(4+ &;#&5b+ ",..34("&%(,4+ &46+
(4-,;.&%(,4C+(4")36(4H+%&"U)(4H+.(5(4-,;.&%(,4c+53;<#())&4"#+&46+.,4(%,;(4Hc+%1#+

",4%(43(4H+$;,<(5(,4+,-+1#&)%1+"&;#+53"1+&5+%1;,3H1+;#.,%#+",453)%&%(,45c+&46+%1#+

;,)),3%+&46+.,4(%,;(4H+,-+<&""(4&%(,4+$;,H;&.5”N+
0,8#<#;C+ ",34%;(#5+ ;351#6+6#$),*.#4%+ &46+&6,$%(,4+,-+ 53"1+ 5,)3%(,45+ ;&(5#5+

$;,-,346+",4"#;45+&',3%+53;<#())&4"#C+$;(<&"*+&46+6&%&+$;,%#"%(,4N+:1#+"&5#+5%36*+

XV#8)&465+#%N+&)NC+@F@FZ+,4+6(H(%&)+53;<#())&4"#+%#"14,),H(#5+(.$)#.#4%#6+63;(4H+

%1#+IOPQD/?R+$&46#.("+6#)(4#&%#5+“%1#+ ",4%#T%3&)+ 4&%3;#+,-+$;(<&"*+ %;&6#/,--5+
63;(4H+&+$&46#.("”+#T$),;(4H+“1,8+;#H3)&%,;*+&46+%#"14("&)+;#5$,45#5+&;#+4##6#6+
%,+$;,%#"%+$;(<&"*+(4+53"1+"(;"3.5%&4"#5”N+:1#+5&.#+5%36*+5%&%#6C+“H;#&%#;+#--,;%+(4+
(4",;$,;&%(4H+$;(<&"*+",45(6#;&%(,45+'#-,;#1&46+(4+%1#+6#5(H4+,-+6(H(%&)+5,)3%(,45+

(5+<#;*+.3"1+4##6#6C+&5+&-%#;%1,3H1%+$;(<&"*+;#-)#"%(,45+;(5U+#T$,5(4H+%1#+1#&)%1+,-+

"(%(W#45C+8&5%(4H+$3')("+ ;#5,3;"#5+&46+8,;5#4+ %1#+",45#M3#4"#5+ %1&%+ %1#+5%&%#+,-+

#.#;H#4"*+&);#&6*+1&5+-,;+5,"(#%*”N+
V&%(,4&)+1#&)%1+5*5%#.5C+53"1+&5+%1#+,4#+(4+I;,&%(&+XI&$&U+#%+&)NC+@F@FZC+&5+8#))+

&5+ (4%#;4&%(,4&)+ ",))&',;&%(<#+ (4(%(&%(<#5C+ 53"1+ &5+ %1#+ #0#&)%1+ V#%8,;U+ ,-+ %1#+

L3;,$#&4+ J4(,4+ X#0#&)%1+ V#%8,;UC+ @F@@ZC+ 1&<#+ (4";#&5(4H)*+ 6#<#),$#6+ &46+

)&34"1#6+6(H(%&)+1#&)%1+%,,)5+(4+;#5$,45#+%,+IOPQD/?RN+:1#+L3;,$#&4+I,..(55(,4+

XLIZ+&46+%1#+LJ+.#.'#;+5%&%#5+1&<#+8,;U#6+%,H#%1#;+%,+(.$;,<#+%1#+#--("(#4"*+,-+

",4%&"%+%;&"(4H+&46+8&;4(4H+&$$5+(4+@F@F+&46+1&<#+6#-(4#6+&+",..,4+&$$;,&"1+-,;+

34(-,;.+ &46+ (4%#;,$#;&')#+ $;,,-5+ ,-+ <&""(4&%(,4C+ %#5%(4HC+ &46+ ;#",<#;*+ -;,.+

IOPQD/?R+<(&+LJ+D(H(%&)+IOPQD+I#;%(-("&%#5+XLJ+DIIZ+(4+@F@?N+K,;+%1#+)&%#;C+

6#%&()#6+%#"14("&)+5$#"(-("&%(,45+,-+%1#+%;35%+-;&.#8,;U+1&<#+'##4+8,;U#6+,4+=,(4%)*+

&46+;#-#;#4"#+(.$)#.#4%&%(,45+$3')(51#6+&5+&4+,$#4+5,3;"#N+I)#&;+%;35%+-;&.#8,;U+

&)),8#6+.&4*+X`FC+34%()+#46+B&*+@F@@Z+%1(;6+",34%;(#5+%,+=,(4+%1#+LJ+DII+5*5%#.N+

:1(5+ $&$#;+ $;,<(6#5+ &4+ (45(H1%+ (4+ &""#$%&'()(%*+ ,-+ %1;##+ ./1#&)%1+ &$$5+

(.$)#.#4%#6+ '*+ I;,&%(&N+./0#&)%1+ (4+ I;,&%(&+ (5+ 6#-(4#6+ '*+ %1#+0#&)%1"&;#+!"%+

(“The Official Gazette”, No.+ ?FFd@F?_C+?@Yd@F?RC+ &46+?`]d@F@FZ+&5+“t1#+35#+,-+
.,'()#+6#<("#5+ %,+",))#"%+.#6("&)+&46+$3')("+1#&)%1+6&%&N+:1#+&$$)("&%(,4+,-+./

1#&)%1+ (.$)(#5+ %1#+ 35#+ ,-+ .,'()#+ ",..34("&%(,4+ 6#<("#5+ -,;+ %1#+ ",))#"%(,4+ ,-+

H#4#;&)+&46+")(4("&)+1#&)%1+6&%&C+ %1#+%;&45-#;+,-+1#&)%1+(4-,;.&%(,4+%,+$1*5("(&45C+

;#5#&;"1#;5+ &46+ $&%(#4%5C+ &46+ ;#.,%#+ .,4(%,;(4H+ ,-+ .#6("&)+ $&;&.#%#;5+ ,-+ %1#+

$&%(#4%”.+
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B#%1,65+&46+%,,)5+

:1#+-(;5%+%1;##+./1#&)%1+&$$5+$3')(51#6+&46+3$H;&6#6+'*+%1#+I;,&%(&4+B(4(5%;*+,-+

0#&)%1+63;(4H+@F@F+&46+@F@?C+&5+51,84+(4+K(HN+?C+,4+%8,+,-+%1#+'(HH#5%+.,'()#+&$$5+

$)&%-,;.5+X5%,;#5Z+8,;)68(6#C+S,,H)#+9)&*+&46+!$$+2%,;#C+8#;#+%1#+-,)),8(4Hb+

· 0#&)%1+ 9,;%&)+ –+Croatian patient portal app, providing citizen’s access to
$#;5,4&)+1#&)%1+6&%&+-;,.+%1#+#)#"%;,4("+1#&)%1+;#",;65+XL07ZC+&.,4H+,%1#;5b

IOPQD/?R+ <&""(4&%(,4+ &46+ %#5%(4H+ ;#",;65C+ .&U(4H+ &+ IOPQD/?R

<&""(4&%(,4+&$$,(4%.#4%C+.#55&H#5+#T"1&4H#+8(%1+%1#+"1,5#4+6,"%,;5C+)(5%5

,-+#/$;#5";($%(,45+6(5$#45#6+&46+#/;#-#;;&)5+(553#6C+&5+8#))+&5+.#6("&)+;#$,;%5

;#"#(<#6+-;,.+$;(.&;*+"&;#+)&',;&%,;(#5+&46+5$#"(&)(5%5C

· 2%,$+IOPQD/?R+–+I;,&%(&4+IOPQD/?R+8&;4(4H+&46+#T$,53;#+4,%(-("&%(,4
&$$C+ -,;+ &4,4*.,35+ #T"1&4H#+,-+ ;&46,.+#4";*$%#6+ 5%;(4H5+<(&+>)3#%,,%1

e,8+ L4#;H*+ X>eLZ+ $;,%,",)C+ -#%"1(4H+ %1#+ )(5%+ ,-+ 5%;(4H5+ -;,.+ (4-#"%#6

$#;5,45C+$;,"#55(4H+ %1#+6&%&+ (4+&+6#"#4%;&)(W#6+.&44#;+–+,4+ %1#+6#<("#+ (4
,;6#;+%,+-(46+&+.&%"1+&46+5,)(6&;*+8&;4+%1#+",4%&"%5+,-+%1#+(4-#"%(,4+;(5UC

· I,<(6SO+–+I;,&%(&4+LJ+DII+<#;(-*(4H+&$$C+8(%1+-34"%(,4&)(%(#5+,-+;#&6(4H
&46+ 6#",6(4H+ f7+ ",6#5+ -;,.+ %1#+ IOPQD+ "#;%(-("&%#5+ &46+ <#;(-*(4H+ %1#

6(H(%&)+5(H4&%3;#+,-+%1#+(553#;C+&5+8#))+&5+%1#+8&))#%+-,;+5&-#+5%,;&H#+,-+LJ

DII5N+:1#+&$$+(5+";,55/',;6#;+(4%#;,$#;&')#+-,;+-#%"1(4H+5(H4&%3;#+U#*5N

[1#4+ %1#+ %(.#)(4#+ ,-+ &))+ %1;##+ ./1#&)%1+ &$$5+ ;#)#&5#5+ X)&34"1#5Z+ &46+.&=,;+

3$H;&6#5+1&<#+'##4+&4&)*W#6C+&),4H+8(%1+,%1#;+$3')("+&"%(,45C+",.$&;#6+%,+%1#+&$$5+

6,84),&6+5%&%(5%("5+-;,.+S,,H)#+9)&*+X!46;,(6ZC+&5+51,84+(4+K(HN+?C+(%+"&4+'#+5##4+

%1&%+#&"1+,-+%1#+&$$5+1&<#+%1#+34(M3#+$&%1N+O4)*+S,,H)#+9)&*+X!46;,(6Z+6,84),&6+

5%&%(5%("5+ 1&<#+ '##4+ 35#6+ -,;+ %1#+ &4&)*5(5C+ '#"&35#+ (%+ 1&5+ 51,84+ 53--("(#4%+ -,;+

;#",H4(W(4H+%;#465C+&5+&$$;,TN+_`^+,-+&$$+35#;5+&;#+!46;,(6+35#;5N+

:1#+(45(H1%-3)4#55+,-+53"1+&4+&4&)*5(5+6#$#465+,-+1,8+.&4*+$3')("+&"%(,45+1&<#+

'##4+$,(4%#6+,3%C+81("1+5#;<#6+&5+%;(HH#;5+-,;+5%&%(5%("5+43.'#;5+%,+"1&4H#+",3;5#+

,;+ 6*4&.("5N+O4#+,-+ %1#+ $3')("+ &"%(,45+ 1&6+ '##4+ %1#+ 1#&)%1+.(4(5%#;+ $;,.,%(4H+

“2%,$+IOPQD/?R”+&$$+,4+V,<#.'#;+?RC+@F@FC+81("1+"&35#6+5(H4(-("&4%+(4";#&5#+
(4+%1#+&$$’+6,84),&65N+
Q4+,;6#;+%,+&55#55+%1#+&""#$%&'()(%*+,-+%1#5#+,--("(&)+I;,&%(&4+./1#&)%1+5,)3%(,45C+

&+51,;%+,4)(4#+53;<#*+35(4H+S,,H)#+K,;.5+1&5+'##4+$;#$&;#6+8(%1+-(<#+M3#5%(,45+,4+

6#.,H;&$1*+&46+5#<#4+M3#5%(,45+,4+%1#+35#+,-+.,'()#+6#<("#5+&46+./1#&)%1+&$$5N+

:1#+53;<#*+M3#5%(,45+-,"35#6+,4)*+,-+$#;"#(<#6+&46+#T$#;(#4"#6+35#-3)4#55C+4,%+

",<#;(4H+ %1#+ ,%1#;+ &5$#"%5+ $;,<(6#6+ '*+ %1#+ :!Bd:!B@+ ,;+ J:!J:dJ:!J:@+

.,6#)5N+:1#+53;<#*+;#53)%5+1&<#+'##4+51,84+(4+K(HN+@+&46+K(HN+AN+&46+6#%&()#6+(4+

%1#+4#T%+5#"%(,4N+
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K(H3;#+?N+:1#+%(.#)(4#+,-+%1#+./1#&)%1+&$$5+;#)#&5#5+X)&34"1#5Z+&46+.&=,;+3$H;&6#5C+&),4H+8(%1+

,%1#;+$3')("+&"%(,45C+",.$&;#6+%,+%1#+&$$5+6,84),&6+5%&%(5%("5+-;,.+S,,H)#+9)&*+X!46;,(6ZN+
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7#53)%5+&46+6(5"355(,4+

:1#+,4)(4#+53;<#*+8&5+&"%(<#+-;,.+V,<#.'#;+AFC+@F??+34%()+g&43&;*+@`C+@F@@C+YY+

6&*5+(4+%,%&)C+&46+8&5+$;#5#4%#6+%,+%1;##+",1,;%5+,-+;#5$,46#4%5+-;,.+%1#+J4(<#;5(%*+

,-+G&H;#'b+

· @46+ year’s graduate students ,-+ LL+ &46+ ",.$3%#;+ 5"(#4"#+ &%%#46(4H
>(,.#6("&)+Q4-,;.&%("5+",3;5#+&%+%1#+K&"3)%*+,-+LL+&46+I,.$3%(4HC

· A;6+ year’s H;&63&%#+ 5%36#4%5+ ,-+ $1&;.&"*+ &%%#46(4H+ 91&;.&"#3%("&)
Q4-,;.&%("5+",3;5#+&%+%1#+K&"3)%*+,-+91&;.&"*+&46+>(,"1#.(5%;*C

· ?5%+ *#&;+ $,5%H;&63&%#+ 5$#"(&)(5%+ 5%36#4%5+ ,-+ #$(6#.(,),H*+ -;,.+ B#6("&)

Q4-,;.&%("5+",3;5#+&%+%1#+2"1,,)+,-+B#6("(4#N

:1#+;#53)%5+,-+%1#+RY+;#5$,45#5+51,8#6+%1&%+&).,5%+R_^+,-+;#5$,46#4%5+,84#6+

&+ .,'()#+ $1,4#+ "&$&')#+ ,-+ 35(4H+ %1#+ &$$5+ -;,.+ %1#+ 5%,;#5N+ !;,346+ @dA+ ,-+

;#5$,46#4%5+ 8#;#+ -#.&)#C+ 81()#+ ?dA+ 8#;#+ .&)#N+ 7#H&;6(4H+ %1#+ &H#+ H;,3$+

6(5%;('3%(,4C+aAN@^+,-+;#5$,46#4%5+8#;#+@?/@Y+*#&;5+,)6C+?]NR^+8#;#+?a/@FC+_N`^+

8#;#+A?/`FC+]N`^+8#;#+@a/AFC+@N?^+8#;#+`?/YF+&46+?^+8#;#+Y?/aFN+

!" $%#&%'#%()#!#*+!,-#./%)01 2" 3!40#&%'#5)*-!6607#30!6-/#8%,-!6#!..1

9" 3!40#&%'#5)*-!6607#:-%.#;<=>$?@A#!..1# 7"#3!40#&%'#5)*-!6607#;%457B<#!..1

K(H3;#+@N+:1#+53;<#*+&458#;5+XVhRYZ+&',3%+,84(4H+&+5.&;%+$1,4#+&46+(45%&))(4H+./1#&)%1+&$$5N

YES 

YES 

NO 

NO 

NO 

YES 

YES 
NO 

NO, BUT 

AWARE 

OF APP 

NO, BUT 

AWARE 

OF APP 

NO, BUT 

AWARE 

OF APP 
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!5+%1#+53;<#*+&458#;5+51,8+(4+K(HN+@C+&;,346+@dA+,-+;#5$,46#4%5+8#;#+&8&;#+,-+

I,<(6SO+&$$+&46+`YNA^+,-+%1#.+(45%&))#6+(%C+81("1+.&U#5+5#45#+'#"&35#+%1#+&$$+

1&5+'##4+;#H3)&;)*+$;,.,%#6+(4+%1#+.#6(&+&46+&.,4H+"(%(W#45+&--#"%#6+'*+%1#+4##6+

%,+ 35#+LJ+DII5+ -,;+ ";,55(4H+ %1#+LJ+',;6#;5+ &46+ )&%#;+ #<#4+4&%(,4&))*N+0#&)%1+

9,;%&)+ &$$+8&5+ (45%&))#6+ '*+ _N`^+,-+ ;#5$,46#4%5C+8(%1,3%+ &4*+ ,;H&4(W#6+ $3')("+

$;,.,%(,4C+'3%+'#(4H+&4+&66(%(,4&)+35#;+(4%#;-&"#+%,+%1#+#T(5%(4H+8#'+&$$)("&%(,4+

U4,84+ %,+"(%(W#45N+:1#+ )#&5%+ (45%&))&%(,45+ X?^Z+8#;#+6,4#+8(%1+2%,$+IOPQD/?R+

&$$C+ 8(%1,3%+ &4*+ $3')("+ $;,.,%(,4+ &%+ &))+ &46+ 8(%1+ 5,.#+ '&6+ $3')("(%*+ 4,4/

=35%(-(&')*+)&HH(4H+-;,.+'#-,;#+)&34"1(4H+%1#+&$$+81#4+%1#+$3')("+%;35%+8&5+),5%N+

!" 3%(#+'9/#/!40#&%'#C%')7#30!6-/#.%,-!6#!..#'*0C'61#X?+–+4,%+&%+&))c+Y+–+",.$)#%#)*+35#-3)Z

2" 3%(#+'9/#/!40#&%'#C%')7#:-%.#;<=>$?@A#!..#'*0C'61+X?+–+4,%+&%+&))c+Y+–+",.$)#%#)*

35#-3)Z#

9" 3%(#+'9/#/!40#&%'#C%')7#;%457B<#!..#'*0C'61+X?+–+4,%+&%+&))c+Y+–+",.$)#%#)*+35#-3)Z

K(H3;#+AN+:1#+53;<#*+&458#;5+XVhRYZ+&',3%+%1#+6#H;##+,-+35#-3)4#55+,-+%1#+&$$5+Xe(U#;%+5"&)#ZN+
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23;<#*+&458#;5+(4+K(HN+A+53$$,;%+%1#+&5"#;%&(4.#4%+%1&%+I,<(6SO+&$$+1&5+'##4+

-,346+&5+%1#+.,5%+35#-3)+%,+;#5$,46#4%5+X8(%1+A+$,(4%5+&<#;&H#ZN+0#&)%1+9,;%&)+&$$+

8&5+5,.#81&%+35#-3)+%,+;#5$,46#4%5+X8(%1+@N`+$,(4%5+&<#;&H#ZC+81()#+2%,$+IOPQD/

?R+&$$+8&5+-,346+4,%+.3"1+35#-3)+%,+;#5$,46#4%5+X8(%1+?NR+$,(4%5+&<#;&H#ZN+

I,4")35(,4+

!)%1,3H1+ &))+ %1;##+ &$$5+ 1&6+ 6#6("&%#6+ 8#'+ $&H#5+ X0#&)%1+ 9,;%&)C+ @F@FZ+ X2%,$+

IOPQD/?RC+@F@FZ+XLJ+DIIC+@F@?ZC+%1,5#+8#;#+4,%+(45%;3.#4%&)+(4+H&(4(4H+$3')("+

%;35%N+0#&)%1+9,;%&)+&$$+1&6+&+5%#&6*C+,;H&4("+H;,8%1+(4+&""#$%&'()(%*+'*+%1#+35#;5+

63;(4H+@F@F+&46+@F@?N+2%,$+IOPQD/?R+$3')("(%*+8&5+6&.&H#6+'#-,;#+%1#+&$$+8&5+

)&34"1#6C+63#+%,+#--,;%5+'*+%1#+&3%1,;(%(#5+%,+$;,$,5#+)#H(5)&%(<#+"1&4H#5+%1&%+8,3)6+

&)),8+ )&34"1(4H+ &+ M3&;&4%(4#+ .&4&H#.#4%+ &$$+ &46+ ",45#M3#4%+ ",4"#;45+ ,<#;+

(4%;35(,4+%,+35#;+$;(<&"*N+!$$;#"(&')#+3$%&U#+,-+I,<(6SO+&$$+8&5+H3(6#6+'*+%1#+

6#"(5(,45+,-+%1#+I(<()+9;,%#"%(,4+V&%(,4&)+0#&6M3&;%#;5C+&3%1,;(W#6+'*+%1#+)&8+%,+

(4%;,63"#+#$(6#.(,),H("&)+.#&53;#5+&46+;#5%;("%(,45+63;(4H+IOPQD/?R+$&46#.("N++

7#-#;#4"#5+

Ammenwerth E. (2019): ‘Technology Acceptance Models in Health Informatics: TAM and 
UTAUT,” 7+8;.):! .9! 6),/+6! +)(691/1C0! ,9;! .921@3,+.(:C+ #RSC+ $$N+ a`–]?N+
1%%$5bdd6,(N,;Hd?FNA@AAd20:Q?RF???N+

I&$&UC+ENC+E,$&)C+7NC+>#4=&UC+:NC+Cerovečki, I. Draušnik, Ž.C+Bucić, L., Pristaš, I. Curać, J. (2020): 
\23;<#())&4"#+ 5*5%#.+ -,;+ ",;,4&<(;35+ 6(5#&5#+ @F?R+ #$(6#.(,),H("&)+ $&;&.#%#;5+ (4+ I;,&%(&\C+

I;,&%+B#6+gN+@F@Fca?b`_?/@C+1%%$5bdd6,(N,;Hd?FNAA@Yd".=N@F@FNa?N`_?+

D&<(5C+KNC+>&H,WW(C+7NC+&46+[&;51&8C+7N+ X?R_RZb+ \J5#;+!""#$%&4"#+,-+I,.$3%#;+:#"14,),H*b+!+

I,.$&;(5,4+,-+:8,+:1#,;#%("&)+B,6#)5\C+B&4&H#.#4%+2"(#4"#C+P,)3.#+AYC+?R_RC+$$N+R_@/

?FFAN+

#0#&)%1+V#%8,;Ub+\#0#&)%1+&46+IOPQD/?R\C+LI+/+D(;#"%,;&%#/S#4#;&)+-,;+0#&)%1+&46+K,,6+2&-#%*+

XDS+ 2!V:LZC+ 7#%;(#<#6+ !$;()+ _C+ @F@@+ -;,.+ 1%%$5bdd#"N#3;,$&N#3d1#&)%1d#1#&)%1/6(H(%&)/

1#&)%1/&46/"&;#d#1#&)%1/&46/",<(6/?Ri#4+

‘EU Digital COVID Certificate (EU DCC)’, Published on June 1, 2021, Ministry of Health, Ministry 
,-+Q4%#;(,;C+I;,&%(&C+7#%;(#<#6+!$;()+_C+@F@@+-;,.+1%%$5bdd888N#36(H(%&)4&",<(6$,%<;6&N1;d+

K&1*C+VN+&46+[())(&.5C+SN+!N+X#65Z+X@F@?Zb+\IOPQD/?R+0#&)%1+2*5%#.+7#5$,45#+B,4(%,;+V#%8,;U\C+

9,)("*+>;(#-+`@C+A]$C+L3;,$#&4+O'5#;<&%,;*+,4+0#&)%1+2*5%#.5+&46+9,)("(#5C+ Q2>Vb+?RR]/

_F]AN+

‘Health Portal (Portal zdravlja)’, Published on 2#$%#.'#;+ RC+ @F?aC+B(4(5%;*+ ,-+0#&)%1C+ I;,&%(&C+
7#%;(#<#6+!$;()+_C+@F@@+-;,.+1%%$5bdd$,;%&)NW6;&<)=#N1;d$,;%&)W6;&<)=&d(46#TN1%.)+

Q:J/D+ X@F@?Zb+ \B#&53;(4H+ 6(H(%&)+ 6#<#),$.#4%C+ K&"%5+ &46+ -(H3;#5+ @F@?\C+ Q4%#;4&%(,4&)+

:#)#",..34("&%(,4+ J4(,4C+ S#4#<&C+ 28(%W#;)&46C+ 7#%;(#<#6+ !$;()+ _C+ @F@@+ -;,.+

1%%$5bdd888N(%3N(4%d#4dQ:J/Dd2%&%(5%("5dD,"3.#4%5d-&"%5dK&"%5K(H3;#5@F@?N$6-+

B&;(U*&4C+DN+j+9&$&H(&44(6(5C+2N+X@F@?Zb+‘J4(-(#6+:1#,;*+,-+!""#$%&4"#+&46+J5#+,-+:#"14,),H*b+
!+;#<(#8’N+Q4+2N+9&$&H(&44(6(5+XL6ZC+:1#,;*03'+>,,UN+1%%$bdd,$#4N4")N&"N3U+
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V#8)&465C+ SNC+ e3%WC+ INC+ :&.k/e&;;(#3TC+ !NC+ P())&;,4H&C+ LN+ KNC+ 0&;&5H&.&C+ 7NC+ j+ 2"1#(%)(4C+ SN+

X@F@FZb+ \Q44,<&%(,4+ 346#;+ $;#553;#b+ (.$)("&%(,45+ -,;+ 6&%&+ $;(<&"*+ 63;(4H+ %1#+ I,<(6/?R+

$&46#.("\C+>(H+D&%&+j+2,"(#%*C+]X@ZC+@FYARY?]@FR]aa_FN+

2#U1,4C+BNC+I&;%8;(H1%C+BNC+ K;&4"(5C+ gN+ gN+ X@F?]Zb+ \!""#$%&'()(%*+ ,-+ 1#&)%1"&;#+ (4%#;<#4%(,45b+ &4+

,<#;<(#8+ ,-+ ;#<(#85+ &46+ 6#<#),$.#4%+ ,-+ &+ %1#,;#%("&)+ -;&.#8,;U\C+ >BI+0#&)%1+ 2#;<("#5+

7#5#&;"1+?]C+V,N+__X@F?]ZC+1%%$5bdd6,(N,;Hd?FN??_ad5?@R?A/F?]/@FA?/_N+

‘Stop COVID/19’, Published on July 27, 2020, Ministry of Health, Croatia, 7#%;(#<#6+!$;()+_C+@F@@+
-;,.+1%%$5bdd5%,$",<(6?RNU,;,4&<(;35N1;d+

JVDL2!+X@F?YZb+\:;&45-,;.(4H+,3;+8,;)6b+%1#+@FAF+!H#46&+-,;+235%&(4&')#+D#<#),$.#4%\C+:1#+

J4(%#6+V&%(,45+D(<(5(,4+-,;+235%&(4&')#+D#<#),$.#4%+S,&)5C+7#%;(#<#6+!$;()+_C+@F@@+-;,.+

1%%$5bdd56H5N34N,;Hd@FAF&H#46&+

P#4U&%#51C+PNC+:1,4HC+gN+lN+eNC+j+m3C+mN+X@F?@Zb+‘I,453.#;+!""#$%&4"#+&46+J5#+,-+Q4-,;.&%(,4+
:#"14,),H*b+ LT%#46(4H+ %1#+ J4(-(#6+ :1#,;*+ ,-+ !""#$%&4"#+ &46+J5#+ ,-+ :#"14,),H*’,+ BQ2+
f3&;%#;)*C+AaX?ZC+?Y]–?]_C+1%%$5bdd6,(N,;Hd?FN@AF]d`?`?F`?@+

[0O+S),'&)+O'5#;<&%,;*+-,;+#0#&)%1+X@F??Zb+\.0#&)%1b+V#8+1,;(W,45+-,;+1#&)%1+%1;,3H1+.,'()#+

%#"14,),H(#5b+ 5#",46+ H),'&)+ 53;<#*+ ,4+ #0#&)%1\C+ [,;)6+ 0#&)%1+ O;H&4(W&%(,4C+ S#4#<&C+

28(%W#;)&46C+7#%;(#<#6+!$;()+_C+@F@@+-;,.+1%%$5bdd&$$5N81,N(4%d(;(5d1&46)#d?FaaYd``aF]+

[0O+LT#"3%(<#+>,&;6C+?`@N+X@F?]Zb+ \.0#&)%1b+35#+,-+&$$;,$;(&%#+6(H(%&)+%#"14,),H(#5+-,;+$3')("+

1#&)%1\C+7#$,;%+'*+%1#+D(;#"%,;/S#4#;&)C+[,;)6+0#&)%1+O;H&4(W&%(,4C+7#%;(#<#6+!$;()+_C+@F@@+

-;,.+1%%$5bdd&$$5N81,N(4%d(;(5d1&46)#d?FaaYd@]`?A`+
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