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From COUNTER CoP Release 4 to Release 5:

Updates in the new usage statistics reports
and metrics

08/06/2022



AGENDA:

1) OpenAIRE Provide updates

2) Main topics for discussion

% Updates in the new usage statistics reports and
metrics: COUNTER CoP Release 4 and Release 5

3) Discussion

Notes & Agenda = https://bit.ly/2rTglw

www.openaire.eu/provide-community-calls



https://bit.ly/2rTgJwy
https://bit.ly/2rTgJwy
http://www.openaire.eu/provide-community-calls

OpenAIRE PROVIDE - recent news & reminders

Index and stats update — info

Content updated on the portals: 25 May.

WWW.openaire.eu/aggregation-and-content-

provision-workflows

CRIS systems registration

Deployed in Production (since May 24t™)

Requirements to register:

v" Registered in DRIS (Directory of CRIS)

v' Compatible with OpenAIRE Guidelines for
CRIS managers

Terms of Use
Updates in the Dashboard interface
Deployed in Production (since May 24%)

> Access your datasource dashboard and update
the ToU

Follow up the PROVIDE activity and
feel free to vote features and add

comments.
https://trello.com/b/JHbHKLZ4/openaire-provide-roadmap



http://www.openaire.eu/aggregation-and-content-provision-workflows
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Updates in the new usage statistics reports and metrics

) L OpenAlRE Dimitris Pierrakos
7~ UsageCounts OpenAIRE
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UsageCounts Service Features

« The Usage Statistics Service of OpenAIRE Research Graph

» Tracking of usage with specialized server-side software (PUSH)

» Collecting COUNTER reports (R4 and R5) (Pull)

« Anonymization of IPs

« Metadata de-duplication enables accumulation of usage for same research outputs

« COUNTER Code of Practice compatibility to provide standards based usage statistics.

» Indicators that complements other (traditional and alternative) bibliometric indicators to
provide a comprehensive and recent view of the impact of academic resources.

d OpenAIRE




COUNTER CoP Timeline

Before COUNTER
e Not Consistent, not comparable
usage statistics, i.e. not standard

« Release 1(2003)
e Journals and Databases

 Release 2 (2005)
e Platform-wide use

 SUSHI (2006)
e automate harvesting of reports

+ Release 3 (2009)
e Book reports, journal archive and
YOP

« Release 4 (2013)
e 24 Reports including multimedia
reports, book chapter reports

« Release 5(2019)
e 4 Master reports
e New CoP
e New concepts, metrics, filters, etc



Current Status: COUNTER CoP R4 Metrics OpenAlRE

Universidade do Minho: RepositoriUM

DASHBOARD UPDATE AGGREGATION HISTORY ENRICHMENTS

Universidade do Minho: RepositoriUM

views in OpenAlRE views in local repository
3179 Y 8,406,455 W'
(73 from OpenAlIRE )

OpenAlRE

USAGE COUNTS

Get statistics report

downloads in local repository

3,271,459 ( ulill
25 from OpenAlIRE )

7~ UsageCounts
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Monthly views

80k

2021/03
+ Monthly downloads: 62 026

60k 9

40k

Monthly downloads

Downloads

QQ\’L‘\’L”)h‘f;b’\%QO)Q\\\’\,\Q\Q’LQ")QNQ‘OQQ)Q’\ \\\\\\\\\\\\\\\\

OpenAIRE Content Providers Community Call, June 8th 2022



Current Status: COUNTER CoP R4 Reports _J{_ OpenAIRE
~

Supported Reports
#rtiche Report 1, number of successful article download term Report 1, number of successful item dowmlod Repasitary Roport 1, numbar of successful item
requests by month and repository requests by month and repository downlpads for &l repesitaries participating in the
Faipe SLAlSLcS Service
Book Repart 1, number all Suceagshul itk regquests by Boak Reporl 2, aumbaer af Successiul Sectian ragues
nionth and e, by manth and title.

d OpenAIRE
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COUNTER CoP R4 OpenAlRE

>, UsageCounts

AR1 report for Universidade do Minho: RepositoriUM

Report Request Report Filters Report Attributes
Report Name Valid Granularity values: Monthly or Totals
AR1 Date range _
Granularity
Monthly v
Release Valid date formats are yyyy-mm-dd or yyyy-mm. Default
4 range is the last available month.
Begin Date
Requestor
2016-03
repositorium@sdum.uminho.pt
End Date
2016-06
Filters

For more specific results, provide an Item Identifier.
Identifier format: namespace:value

Valid namespace for Item Identifier: openaire, doi or
oid(for OAI-PMH).

Repository ldentifier

opendoar:307

Itemn Identifier

e.g. openaire.od ::fb90de6f20d79783d0574

Get Report

OpenAlRE L OpenAlRE Content Providers Community Call, June 8th 2022 9
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COUNTER CoP R4 OpenAlRE

UsageCounts

Universidade do Minho: RepositoriUM

DASHBOARD UPDATE AGGREGATION HISTORY ENRICHMENTS USAGE COUNTS

Get usage statistics report

Results per page
AR1 Report Results 10 :
Number of results: [E2)
TITLE PUBLISHER ITEM URLS TYPE DOWNLOADS/VIEWS
Filters:  REPOSITORYIDENTIFIER: OPENDOAR:307
Children"s Literature Published in  Universidad de Almeria, Red CrossrefjnulAlabe, Iss 11, Pp 1- Article Hide results
Portugal and Intergenerational Internacional de Universidades 10(2015) Details
Dialogue Lectoras
B Date run
MONTH DOWNLOADS VIEWS @ 2021-01 to 2021-02
Period covered
Jan 2021 1 1
Feb 2021 0 2
Um perfume de utopia: ir as Universidade do Minho. Nucleo Comunicacdo e Sociedade, Vol 4, Article See results
compras ao hipermercado de Estudos de Comunicagao e Pp 315-319 (2013))Crossref)null

Sociedade (NECS)

The neural correlates of Translational Article See results

obsessive-compulsive disorder: a Psychiatry)Crossref)null

multimodal perspective

3D printing with metals Institution of Engineering and Crossref)null)Scopus - Elsevier Article See results
Technology (IET)

Changes in adiposity status from Informa UK Limited Crossref)null Article See results

childhood to adolescence: A 6-

S N L S S Al
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UsageCounts

UsageCounts: Upcoming Updates J\L OpenAlRE

COUNTER Code of Practice R5
* Metric Types
« Other Concepts
* Reports

OpenAIRE Content Providers Community Call, June 8th 2022 11



UsageCounts

COUNTER CoP R5 Metric_Types )’\L OpenAlIRE

View Abstract

An investigation is tracked when a user
performs any action in relation to a
content item or title

Requests * Arequest is specifically related to

viewing or downloading the full content

e
 COUNTER R4: Views/Dewnloads

View HTML Full Text

Investigations

OpenAIRE Content Providers Community Call, June 8th 2022 12
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UsageCounts

COUNTER CoP R5 Updates: Metric Types )’s OpenAlRE

« Unique_Item_Investigations: Counts unique article investigations and requests
IN a user-session.

« Total Item_Investigations: Counts total number of times information related
to an article viewed (including all article full-content views).

« Total Item_ Requests: Counts all article full-content views across all formats
like HTML and PDF. This is equivalent to the Release 4 usage count.

« Unique_ltem_Requests: Counts unique article full-content views in a given
session regardless of format. If a user views an article PDF and HTML in the

same session this would only count as 1.

d OpenAIRE
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COUNTER CoP R5: Example Scenario ) L OpenAlRE
~

UsageCounts

Susan is researching the history of Porto in UMINHO repository. From a list of
search results, she opens three article abstracts. The counts are:

« total item_investigations: 3
* unique_item_investigations: 3

After reading the abstracts, Susan downloads the PDFs for two of the articles.
The counts change to:

- total item_investigations: 5 (3 as "views" + 2 as "downloads")
 unique_item_investigations: 3 (3 unique "views")

« total _item_requests: 2

* unique_item_requests: 2

d OpenAIRE
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R4 Downloads vs R5 Total Item Requests )’& OpenAlRE
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R4 Views vs R5 Total Item Investigations )’& OpenAIRE

UsageCounts
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CoP R5 Metric Types Features )’& OpenAlRE

UsageCounts

 Total Item Requests

e Important for providers that have full-text content
e Reports the number of full-text downloads or views

 Total Item Investigations
e Provides a big picture perspective of the total number of investigations

 Unique Investigations and Requests

e Powerful metrics for identifying activities with unique items and titles
e Most accurate for cost per use analysis

OpenAIRE Content Providers Community Call, June 8th 2022 17




R5 Data_Types (R4 Items) )’\L OpenAIRE

UsageCounts

Data_Type identifies the general + Article

: * Book
type of content being accessed or for . Book Segment

which usage is being reported. + Collection
« Database
« Dataset
e Journal
« Multimedia
« Platform
* Repository Item

d OpenAIRE

OpenAlRE Content Providers Community Call, June 8th 2022 18




CoP R5 Access Type

Access_Type describes the nature of access control that
was in place when the content item was accessed.

This attribute appears in Journal Title Report 1 and allows

usage of open access content to be separated from content
that requires a license.

d OpenAIRE

)k OpenAlRE

7~~~ UsageCounts

Controlled

OA _ Delayed
OA_Gold _APC
OA_Gold Non_APC
Other_Free to Read

OpenAlRE Content Providers Community Call, June 8th 2022 19



CoP R5 Access Method

Access_Method is an attribute indicating whether
the usage related to investigations and requests
was generated by a human user browsing and
searching a website (“regular”) or by Text and Data
Mining processes (TDM).

This attribute appears as an optional parameter in
the Expanded Title Report.

TDM usage is excluded from the standard Journal
and Book reports.

d OpenAIRE

)L OpenAlRE

7~~~ UsageCounts

* Regular

- TDM

OpenAIRE Content Providers Community Call, June 8th 2022 20



CoP R5 Year of Publication

YOP is the year of publication for the content item
accessed. If content is available in print and online
format and the publication dates of these two
formats differ, the year of publication of the print
will be used.

This attribute appears as an attribute in Journal
Title Report 2 as well as both Book Reports and as
an optional parameter in the Expanded Title
Report.

d OpenAIRE

)L OpenAlRE

7~~~ UsageCounts

* Yy
* 0001 (unknown)

e 9999 (articles in press)

OpenAlRE Content Providers Community Call, June 8th 2022 21



COUNTER CoP R5 Reports )’& OpenAIRE

UsageCounts

« Reduced number of reports (4 Master, 16 Total vs 24).

« Many of the special-purpose reports that are seldom used are replaced with a small number of
flexible generic reports.

« AllCOUNTER R4 reports have either been renamed or eliminated in favour of other COUNTER R5
report options.

* Filter to show selected:

Dates

Content/Data types

Metric types

Year of Publication

License types

and more in various combinations

d OpenAIRE
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OpenAIRE

COUNTER CoP R5 Reports
7~~~ UsageCounts

PR Platform Master Report
PR _P1 Platform Usage
DR Database Master Report
DR D1 Database Search and Item Usage
DR _D2 Database Access Denied
TR Title Master Report
TR _B1 Book Requests (Excluding OA Gold)
TR _B2 Book Access Denied
TR_B3 Book Usage by Access Type
TR J1 Journal Requests (Excluding OA_Gold)
TR J2 Journal Access Denied
TR J3 Journal Usage by Access Type
TR _J4 Journal Request by YOP (Excluding OA_Gold)
IR ltem Master Report
IR_Al Journal Article Requests
IR_M1 Multimedia Item Requests

OpenAlRE Content Providers Community Call, June 8th 2022 23



COUNTER CoP R5 Reports

OpenAlRE

UsageCounts

I\

~

Report Name  Short Description  Description
Pl M - . : : :

PR atfc;rerzortaster A report summarizing usage activity for the repository by month, metric type and item type

PR 1 Platform Usage Report A report summarizing usage activity for the repository by month, broken down by metric
type
Platform Master ltem . : : :

IR Report A report for items requests by month metric_type, item type and repository

DSR Datasets Report A report for datasets requests by month metric_type and repository

d OpenAlRE
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OpenAlRE

COUNTER CoP R5 Reports
7~~~ UsageCounts

PR

b

Platform Master Report

A customizable report summarizing
activity across a provider's platforms
that allows the user to apply filters and
select other configuration options for
the report.

DSR

Datasets Report

COUNTER Datasets Master Report.

PR_P1 IR

—

—_—

—
—

Platform Usage Item Master Report

Standard View of the Package Master COUNTER Item Master Report.
Report that presents usage for the
overall Platform broken down by
Metric_Type.

OpenAIRE Content Providers Community Call, June 8th 2022 25



COUNTER CoP R5 Reports: PR Master OpenAIRE

- | laneCounts

1. Set Report Filters Report Request

Report Name: PR
Date Range * Release: 5

Requestor: repositorium@sdum.uminho.pt

Report Period

F : - Until t:
rom yyyy-mm ntil nex 2 Months -

Report Filters
Date Range: 2022/03 - 2022/05
ltem Identifier * Repository Identifier: opendoar:307
ltem Identifier: openaire:od_:fb90de6f20d79...
e.g. openaire:od_::fb90de6f20d79783d05749d8f6

Metric Type

(Valid namespace: “openaire, doi or oid”)

Total_ltem_Requests, Total_ltem_Investigations,
Unique_ltem_Requests, Unique_Iltem_Investigations

2. Metric Type GETREPORT —

Total_ltem_Requests Unique_Item_Requests

Total_ltem_Investigations Unique_Item_Investigations

OpenAIRE Content Providers Community Call, June 8th 2022 26
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COUNTER CoP R5: PR Report

OpenAlRE
7~~~ UsageCounts

Platform Data Type Access Method Metric Type al

Universidade do Minho:

RepositoriUM

Universidade do Minho:

RepositoriUM

Universidade do Minho:

RepositoriUM

Universidade do Minho:

RepositoriUM

Universidade do Minho:

RepositoriUM

Universidade do Minho:
RepositoriUM

Article

Article

Book

Book

Book

Book

Regular

Regular

Regular

Regular

Regular

Regular

Total _Item__ Investigations 10
Unique_Iltem_Investigations 6
Unique_ltem_ Requests 3
Total _Item_ Requests 2
Total _Item_Investigations 5
Unique_Item_Investigations 3

OpenAlRE Content Providers Community Call, June 8th 2022 27



OpenAlRE
UsageCounts

COUNTER CoP R5 Reports Attributes A

PR

IR

Platform | Data | Access_ | Metric_Ty Reporting _

_Typ Method pe Period_Total

e
Item Publi Publish Platform Authors Publication_Dat | Article_Version DOI Proprietary ISBN Print_ | Online URI | Parent | Parent Data | Pare Parent_Pr Parent | Parent_Print

sher er_ID e _ID ISSN [ _ISSN _Title _Type nt_ D oprietary | | _ISBN _ISSN

Ol D
Parent Pare | Compon | Compone | Component_ Component_DOI | Component_ Pr | Compon | Componen | Compo | Com Data T | Secti | YOP Access _Typ | Acce | Metric Typ | Report | Monthly Us
Online_| | nt U en nt Title Data_Type oprietary_ID ent ISB [ t Print ISS | nent. O | pone | ype on_ e ss_M e ing_Pe | age_Details
SSN RI t_Title N N nline_| | nt_U Type ethod riod_T
SSN RI otal
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Go to www.menti.com and use the code 9263 1606

Call for Feedback
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Oruse QR code
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Go to

www.menti.com

Enter the code

9263 1606

il



OpenARE [N

V = NpE . T
] fA) r?ﬂf ‘((\\”
TN YL

Dimitris Pierrakos
dpierrakos@athenarc.gr

, @openaire_eu

s
-

/

L AT AVAVA




Community Calls
] =

Upcoming calls & Notes & Recordings
Agendas

June 8th, 2022 [new date] = May 5th, 2022 S

Main topic:
April 6th, 2022 +

. (I;.Ie;w us'age st::tisti_cs ri;?o:ts:rgm Re:l;::eud to R:leaste 5::1:_ﬂ:_e CDUNnTER #O p e nA I R E_Co m m u n ityca I I S
#ProvideCommunity

are based. March 2nd, 2022 +

Participants will also be asked to give their feedback on the best options for
PROVIDE service regarding the delivering of reports based on both Releases 4 February 2nd, 2022 +
and 5, in order to identify the best options to meet their needs.

Time: 2:30 PM - 3:30 PM CEST November 3rd, 2021 + j - l
Calllink: Zoom O I n u s ]
October 6th, 2021 +
June 2nd, 2021 ar
May 5th, 2021 ar

— _\ - - .
dOpenAIRE = www.openaire.eu/provide-community-calls
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Subscribe to our newsletter!

If you can't see this e-mail, view it online

» Rin

Content Providers |

OpenAlIRE

Join the 22th OpenAIRE Content Providers Community Ci
Upcoming meeting: 8th of June at 14h30 CEST

The upcoming Community Call will be on the 8th of June.

The Community Calls for Content Providers aims to present and discuss il
developments from OpenAlRE, upcoming releases from the PROVIDE re
and other relevant topics. Through the calls, OpenAIRE provides clear
information on its infrastructure and service developments.

These calls are targeted to all OpenAIRE content provider managers, catcl
OpenAlIRE services enhancements, express interest and queries on the
discussion and of course provide feedback.

Community Calls
for OpenAIRE Content Provi

The upcoming meeting will be dedicated to present the relevant novelt
usage statistics reports, as a result from the updates from Release 4 ti
the COUNTER Code of Practice, in which the OpenAlRE UsageCol
reports are based.

Participants will also be asked to give their feedback on the bes
PROVIDE service regarding the delivering of reports based on both R
5, in order to identify the best options to meet their needs.

OpenAIRE %

European
Commission

vVREE®

Updates in the PROVIDE dashboard to display the Terms of Use ‘

(ToU)

Access your dashboard and update the ToU

The Terms of Use for Content Providers (ToU) are now dis
Dashboard interface. In order to be more transparent and to dis
to data source managers who are using the PROVIDE service
was updated to display the options to accept the ToU and to ¢
texis.

Despite this update happening now in the user interface, data so
in OpenAIRE, were already giving consent to download, ti
metadata records, publishing them in the OpenAIRE Research €

With this new implementation in the dashboard interface, mal
registered, can update their consent by logging to PROVIDE in ty

i) when performing the first access after this implementation a p
to update the ToU;
ii) or accessing to the Update / Update the ToU menu of each re

For new registrations, the acceptance of ToU is made through th
dedicated step.

We would like to invite you to update the ToU of your data
PROVIDE dashboard at https://provide openaire.ew/.

Terms of Use
Updates in the Dashboa

Read more

OpenAIRE is present at the Open Repositories Conference 2022

Check out all the presentations fromm OpenAlRE

The 17th International Conference on Open Repositories to be held face-to face in
Denver, Colorado, USA, from 6th to 9th June 2022, will have the participation of
OpenAIRE with several presentations.

This conference is the most relevant event for the repository community around the world,
in which the most relevant Digital libraries initiatives and Open Access infrastructures are
present to showcase and share their services and developments to support the uptake
and development of Open Access repositories. It is a place where repository managers
and repository networks can share and discover the most recent and upcoming services
developments as well to develop synergies among participants and initiatives.

OpenAIRE will attend this conference, as in recent editions, to present and share its
services and new developments that are contributing to develop the Open Science
ecosystem. We will highlight the following services targeting repository managers:
PROVIDE and Broker service.

Beyond the presentations this presence is also relevant to create synergies between
participants and initiatives.

E

Read more
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