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Abstract 

The paper examined the satisfaction level of residents in public housing estates 

in Calabar, Cross River State Nigeria. The variables for establishing the 

satisfaction level were broadly categorized into three (3); housing location, 

physical facilities and environmental factors. However, five (5) public 

residential estates were selected for data collection. Data were elicited using 

100 copies of questionnaire. Questionnaire were given to household heads and 

all were returned and used for analysis. Analysis were carried out using 

frequencies and relative satisfaction index (RSI). With RSI, the satisfaction 

level of the residents with the housing area was determined. Furthermore, a five 

point likert scale was adopted in collecting data from residents within the 

housing area. Findings revealed that the residents of public housing estates 

were not completely satisfied with the housing environments. For instance, it 

was shown that the residents were fairly satisfied with the housing location. 

Similar results were obtained on both the environmental and physical facilities. 

Variables such as proximity to service, waste disposal/management, water 

supply among others were observed to influence the level of satisfaction of 

residents with the housing area. It was also observed that facilities and 

amenities were drastically deteriorating within public residential estates and the 

aesthetic quality of the housing environment is facing serious distortion. Based 

on these observations, it was suggested that facilities and amenities that go 

along to making housing environments habitable and conducive be provided 

and deteriorating facilities be upgraded. There should also be regular renewal of 

the housing environments in public estates to avoid deterioration and 

dilapidation of structures within the housing environment.  
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1.Introduction 

Housing refer to buildings that function as 

homes, offices and other structures that are 

capable of providing shelter to humans for 

varied purposes. Housing range from simple 

dwelling units to complex fixed structures of 

wood, brick, concrete and other related 

materials containing bedrooms, bathrooms, 

kitchen, living room, dining room, water and 

plumbing system, power and electrical system 

as well as cross ventilation (Salisu, Odulaja, 

Ogunseye, Fasina and Okunubi, 2019). 

Furthermore, housing reflect the socio-cultural 

and economic values as well as historical 

evidences of civilization of any society. Eteng 

(2016) opined that housing units play 

inevitable roles in determining the comfort of 

it residents. He explain that the quality of 

housing unit occupied by residents is a useful 

tool in defining the socioeconomic class of 

such persons in the society. Salisu et al., (2019) 

established a link between the type/quality of 

the housing occupied and the health/wealth of 

residents and places. Hence, high income 

earners usually demand for housing with better 

facilities than the medium and low income 

earners. However, the quality of housing 

occupied plays an intricate role in the 

survivability of the residents of the housing 

unit. For instance, Akpu and Sarah (2015) 

showed that in Kano metropolis Nigeria, the 
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