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Interpreting

In brief

SPA Interpretacion

Origins

From Latin interpretatio, the action and effect of interpreting. Made up by the prefix inter (between),
pret (understand, learn), and the suffix —tatio (action and effect).

E Abstract

Interpreting can be defined generally as the activity of linguistic mediation that consists in
transmitting a speech given orally or in sign language into an equivalent speech in a different
language, either orally or in sign language. The result of said activity is also called interpretation.

The interpreter is the person who performs this activity of linguistic mediation by observing various
factors, such as the register, the information implicit in the message, and the emotions. Starting from
the distinction between translation and interpreting, and from their origins, we will explain the
modalities and areas in which they are usually practiced in the following sections. We will dedicate a
brief section to sign language interpreting and remote interpreting; then, we will call attention to the
influence of factors including stress or psychological impact on the interpreter’s work. We will

conclude by defining a few lines of investigation.
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[1] Introduction

In areas outside of this field, despite being different activities, the terms “interpreting” and
“translation” are used interchangeably, and “interpreters” are referred to as “translators”. The term
“translation,” although sometimes used in a broad sense, usually refers specifically to
communication through writing, while the term “interpreting” refers to communication through
speech or signs. Thus, translation and interpreting are not synonyms. There are significant
differences between the two. For example, interpreting is usually carried out in person—that is, the
interpreter is a direct witness of the source speech, either physically or by audiovisual means (video
or telephone)—and produces their speech in the other language immediately or simultaneously. In
contrast, the translator almost never needs to reproduce the text immediately and can consult
various sources (dictionaries, glossaries) or do research before translating. They are distinct
processes and, therefore, involve the use of different techniques and resources.

Interpreting demands intense cognitive activity, which leads to working in shifts and with partners, or
at least limiting the amount of time spent. However, these principles are not always respected due to
a lack of awareness of the profession as well as other reasons (economic, social, political) with
consequences that do not only affect the communicative act but also the profession and the
individual interpreter (physically and mentally).

The interpreter works with the message as a whole, reproducing the tone and style, and does not
focus as much on the meaning of written text as the translator does. As a result, the concepts of
precision and accuracy are also treated differently.

To guarantee the message is communicated in the target language without losing information, both
the interpreter and the translator must master certain techniques and resources. The interpreter, for
example, must be able to establish priorities when faced with factors such as urgency, a speaker
who speaks quickly, or a speech that includes a lot of numbers or long lists. These factors do not

affect the translator to the same extent.
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ﬂ The history of interpreting

One of the first documents testifying to the existence of interpreters can be found in Egypt. Dating
from the third millennium BC, a relief on an Elephantine prince’s tomb (Figure 1) shows the figure of
an interpreter split in two. The figure leans forward to listen to the Syrian ambassador (with his right
hand raised), then leans forward even more towards the pharaoh to translate the message with his
hand open in a gesture of offering.

This relief shows that even in antiquity interpreting was
not a casual activity but a service for the public
administration. Governments used the service of
interpreters in their military campaigns, diplomatic
negotiations, or trade, just as we use it today. In ancient ¥
societies like that of Egypt, interpreters were slaves;
and in more modern societies like that of medieval
Europe, they were nobles.

to expand empires (Greece and Rome) and religions
(the Arab expansion in the East and the colonization of

America); to contribute to the consolidation of new
languages (the Middle Ages and the Romance
languages); to open new trade routes (Marco Polo and
his expeditions to China); and to overcome diplomatic
obstacles (Stanley’s exploration of Africa), to name just

Egyptian interpreter, one of the first references

a few examples. In Spain, this third person, the
interpreter, has been given different names throughout
history: lenguas, truchiman or trujaman, nahuatlato,
alfaqueque, and dragoman (Alonso, Baigorri, and
Payas 2008). In the eighteenth century, the term “interpreter” came into use, but it did not gain
recognition nor achieve status as a profession until after the First World War. There were no

to the profession. Wikimedia.

interpreting schools leading up to and following the conflict; those who worked as interpreters were
university professors, journalists, and diplomats. In the negotiations of the Treaty of St. Germain in
1919, consecutive interpreting was used for the first time in Europe (Baigorri 2015).

The proliferation of high-level contacts between nations after the appearance of large international
forums led to the birth of simultaneous interpreting, a new form of interpreting that considerably
reduced the time required when working with several languages at once in large conversations.
Almost simultaneously, Russia and the US began to develop a complicated system of cables,
microphones, and headphones to connect the speaker to the interpreter and the latter to the listener.
Since then, simultaneous interpreting has continued gaining recognition in international
organizations and state meetings, and technology has improved. By contrast, consecutive
interpreting is used more often in high-level bilateral trade negotiations that are conversational in
nature or take place in the public services.
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The Second World War posed a definitive advance for simultaneous

-l interpreting during the well-known Nuremberg_trials (1945-46). Thanks to

8 Lieutenant Léon Dorstet, who organised three teams of twelve interpreters
(German, English, French, and Russian), communication was possible, and

the simultaneous interpretation was a success. Dorstet put together the first
== team of interpreters for the UN (Baigorri 2000).

Nuaremberg (1945-46),

the beginnings of

Until then, there were few training centres for interpreters. The Moscow
Institute for Modern Languages, founded in 1930, is widely considered the
first translation and interpreting university. In 1941, the Ecole d’interpretes

consecutive

interpreting. Wikimedia. . ) i i
de Geneve [Geneva School of Interpreting] was founded at the University

of Geneva; the school played a crucial role in training professional interpreters to respond to an
increasing demand for this activity from international organizations—for instance, during the
aforementioned Nuremberg trials. In 1957, the Ecole supérieure d'interprétes et de traducteurs
[Graduate school for interpreting_and translation] was founded at Sorbonne University in Paris. From

there, translation and interpreting institutes became more common. In Spain, the first university
translation and interpreting programs began to emerge in the 1970s at the Autonomous University of
Barcelona (1972) and the University of Granada (1979). The European Union (Directorate-General
for Interpretation) and the majority of international organizations also created their own training

centres, or they recruited from the centres that had already been established to develop a body of
professional interpreters who could meet their needs. From the academic perspective and from
research, the publication of Introducing Interpreting Studies (Péchhacker 2004) signified an

important step in the shaping of interpreting studies as an independent academic discipline.

back to top

ﬂ Interpreting modalities

Classifying and defining the types of interpreting is a complicated task given the varying criteria and
overlap that has been used in the past. Jiménez-lvars (2002) presented one of the first widely
accepted differences, which discusses modalities and types. Modalities refers to the moment in
which the reformulation is produced with respect to the emission and reception of the source text.
Types refers to the situation of use. Mikkelson and Jourdenais (2015) discuss modalities and
settings. We can distinguish between consecutive modalities and simultaneous modalities. In the
first case, the speaker interrupts their speech every so often so the interpreter can perform their
task. In the second case, as the name indicates, the interpreter reproduces the message
immediately in the target language while the speaker continues speaking without interruption.

Consecutive interpreting

According to Jiménez-lvars (2002), we can differentiate between dialogic consecutive interpreting,
also known as liaison interpreting or bilateral interpreting, and monologic consecutive interpreting
within the consecutive modalities.

As the name suggests, dialogic consecutive interpreting consists in transmitting oral dialogues in
real time in such a way that the interpreter orally reformulates what each speaker says once they
have finished speaking. In contrast, monologic consecutive interpreting consists in reformulating a
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source text delivered as a monologue into the target language during the pauses the speaker makes
every so often for this purpose. In both modalities, the interpreter usually relies on note-taking,
although this is more common in monological consecutive.

Simultaneous interpreting

In the simultaneous modalities, different classification criteria exist (Harris 1994, Alexieva 1997,
Jiménez-lvars 2002, Ozolins 2014, Seever 2015). Jiménez-lvars bases this classification on two
criteria: 1) the use of electronic equipment and 2) the connection to the source text. The first
criterion—use of electronic equipment—differentiates between 1) the use of electronic equipment:
audio conference (only sound), videoconference, or audio conference with TV (sound and video); 2)
without the use of electronic equipment, or “whispered”, in which the interpreter interprets
simultaneously, whispering directly into the listener’s ear. This form is generally used in bilateral
meetings or in small groups where the attendees do not share a common language. The second
criterion—the connection to the source text—differentiates between: 1) relay interpreting, a modality
of indirect simultaneous interpreting in which one booth interprets from each speaker’s original
language and the other booths interpret from this first interpretation into the remaining foreign
languages; 2) simultaneous with text when the interpreter has a written copy of the speech and
interprets at the same time as the speaker, following the text. Crossover between these modalities is
common. Often, in whispered interpreting, the third language or the relay language is English or the
official language of the location where the communication is takes place. It is usually used in
meetings at international organizations such as the UN when, for example, one of the participants
speaks an African language but there are no interpreters into French from that language. However,
there are interpreters from that African language to English and from English to French, respectively.

Simultaneous interpreting with text shares certain characteristics with sight translation, a hybrid
modality of interpreting that combines elements of translation and interpreting. However, the result is
a type of interpretation. In this case, the interpreter reads a document written in the source language
aloud as if it were written in the target language. Since its start, simultaneous interpreting continues
to gain ground and is used in conferences and meetings as well as in the media (radio and
television). It is even used in telephone conferences, videoconferences, and other activities or
professions that are emerging, sharing modality with new techniques and types (Seever 2015).

Examples of terms that are not interpreting modalities but are used for organizing interpretation in
institutions such as the EU Directorate-General for Interpretation (SCIC) include retour interpreting,
pivot, and cheval. Retour interpreting, as the name in French indicates, consists in working from the
interpreter’s mother tongue into another language. Retour interpreting is especially useful for
providing relays from lesser-known languages into more common languages. Pivot is the use of a
single language for relay interpreting. When there are only one or two interpreters that work in a
minority language as a passive language, these interpreters act as a “pivot” for the other booths,
who listen to their interpretation via relay. Cheval, the French word for horse, denotes an interpreter
who works in two booths in the same meeting—that is, an interpreter who can work into both
languages and who changes booths as needed.

Sign language interpreting
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According to Mikkelson and Jourdenais (2015), sign language interpreting (SLI) is included as an
interpreting modality. SLI is simultaneous interpreting into sign language. Sign language interpreters
work in meetings with deaf participants and interpret from a spoken language into sign language or
vice versa (Bontempo 2015). The interpreter is seated or standing in front of the deaf participants
and is clearly visible. Although many gestures and expressions are universally recognised across
national borders and cultures, a universal sign language that everyone can understand does not
exist. The interpretation can be performed either simultaneously or consecutively. Sign language
interpreters must position themselves in an area that allows them to see and be seen by deaf
participants; they must also be able to hear and be heard by hearing participants. In some
circumstances, an interpreter can interpret from one sign language into another sign language
(Dickinson and Turner 2008; Napier, McKee, and Goswell 2010; Swabey 2012).

In Spain, sign language was officially recognised by Law 27/2007, of

23 October, by which Spanish sign languages are recognised, and speech
communication aids for the deaf, hard of hearing, and deafblind are regulated.
In 2000, FILSE [Federacion Espafriola de Intérpretes de Lenguas de Signos y
Guias-Intérpretes (Spanish Federation of Sign Language Interpreters and

Interpreter-Guides)] was created to increase awareness in society and public Pictogram

institutions around SLI and encourage them to offer SLI services. At times, representative of sign
interpretations are performed by people without specific training, mainly family
members or friends. Sign language interpreters continue to have hybrid roles

that include substitution in education, mediation, and interpreting itself. Specific

language
interpreting. Source:
Wikimedia.

training or knowledge are not required for any of these roles, which leads to instability in the quality
of service. The most advanced countries are the US with ASL (American Sign Language), which
has a directory of certified SLI (Registry of Interpreters for the Deaf), followed by Australia with
Auslan (Australian sign language), and Great Britain with BSL (British Sign Language).

back to top

ﬂ Interpretation settings

Jiménez-lvars (2002) puts forth the situation of use as the basic criteria for categorizing different
types of interpreting. Mikkelson and Jourdenais (2015) refer to settings instead of types, which we
will use in this section to refer to the use of different interpreting modalities in specific settings. In this
section, we will discuss the following settings: conference interpreting, public service interpreting,
medical interpreting, legal interpreting, business interpreting, and interpreting for the media. For
information about other specific settings, consult The Routledge Handbook of Interpreting
(Mikkelson and Jourdenais 2015).

Conference interpreting

Conference interpreting is frequently associated with simultaneous interpreting given it is the
technique generally used in conferences (congresses, symposiums, lectures, international political
meetings, etc.). Its main objective is to facilitate communication between specialists or politicians
who need to acquire or exchange information. The modalities regularly used are audio conference
(in soundproof booths) during speeches and monological consecutive for small group meetings or
when electronic equipment is not available. This type of interpreting usually occurs in the context of
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conferences, lectures, seminars, symposiums, and events characterised by having a fixed duration.
Conference interpreting was the first type of interpreting to be regulated. In 1953, the International
Association of Conference Interpreters (AlIC), the primary association for conference interpreters

worldwide, was founded. Associations in other countries also began to emerge, such as AICE
[Asociacion de Intérpretes de Conferencia de Espafia (Association of Conference Interpreters in
Spain)] in Spain. The work of these associations has been essential for the elaboration of standard
operating procedures regarding the number of interpreters per booth, interpreting shifts, the number
of hours worked, conditions in the booth, and the code of ethics (AlIC 1990).

In general terms, conference interpreting can be divided into two markets: institutional and private.
International institutions (EU, UN, NATO, UNESCO, etc.) that hold multilingual meetings usually
favour interpretation from different foreign languages into the interpreters’ mother tongues (or one-
way booths), and they usually have their own interpreting staff. The private market tends to focus
more on bilingual meetings, and the interpreters work in both directions—from their mother tongue
and into their mother tongue (two-way booths). However, these two markets are not mutually
exclusive.

Public service interpreting

Although it has been practiced since the beginning of time, public service interpreting (frequently
called community interpreting or, in some cases, social interpreting) began to gain ground towards
the end of the twentieth century due to mass migration to Western countries. Its main objective is to
facilitate communication between public service providers and people who do not speak the official
language or languages of the country in which they are located. In addition, it seeks to provide equal
access to legal, medical, educational, governmental, and social services. It is characterised by the
social asymmetry between the primary participants, which is marked by inequality between the
parties. On one hand, the institutions and service providers have the resources and services. On the
other hand, the users and people who request such resources (usually immigrants or asylum
seekers) are not familiar with the language, culture, or institutions of the country in which they are
seeking help (Wadensjo 1998).

This asymmetry between the parties demands greater involvement from the interpreter to guarantee
successful communication in vital matters that help the user integrate into society (access to
healthcare, bureaucratic processes to legalise their situation, education, etc.) (Corsellis 2009). This
greater involvement from the interpreter results in them taking on more of a linguistic or cultural
mediation role in order to balance the knowledge required from both parties for effective
communication. This also leads to the use of different resources, such as nonverbal communication
or the use of a second language to make up for a lack of fluency. That is, the interpreter must
establish communication with a specific audience that represents a cultural and linguistic minority,
that generally has less education and economic means than the general public, and that frequently
is unfamiliar with the new social reality of the country in which they are located (Valero-Garcés
2008).

Public settings where interpretation is needed are affected by specific factors such as the emotional
aspects of the conversation, a polarised or hostile social environment, stress, power relations
between the participants, and the degree of responsibility that the interpreter acquires (in many
cases, this can be extreme as the life of the other person may depend on the interpreter).
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Consecutive interpreting and liaison or bilateral interpreting are used most frequently. Undoubtedly,
this is an expanding market; however, it is not given the same level of prestige that conference
interpreting has for several reasons. This situation affects the training (or lack thereof) of
interpreters, who are frequently family members or friends and whose only training is that they share
a language and culture with one of the parties and they are familiar with the other language and
culture to a certain extent (Valero-Garcés and Martin 2008, Hale 2007, Corsellis 2009). Ultimately,
interpreter’s work is not regulated, though we are progressing towards professionalization. The
passing of ISO 13611:2014: Interpreting: Guidelines for Community Interpreting in 2014 and the
review process that was started in 2021 have been significant steps forward (Valero-Garcés 2019).

Medical interpreting

Interpreting in the medical setting is a subtype within public service interpreting that consists in
facilitating communication between healthcare professionals and the patient and their family.
Considerable differences exist between countries with respect to the quality of interpreting services
available. In countries such as Australia or Canada, the interpreter is formally certified and meets
the necessary requirements for providing this type of service. Apart from having broad medical
knowledge about the most common medical practices, the patient interview process, the medical
examination, and daily tasks carried out in the hospital or clinic where they work, interpreters in this
setting must frequently serve as a cultural bridge. Two trends can be observed in interpreters’
conduct and the existing bibliography gives an account of their advantages and drawbacks
(Angelelli 2004). We are referring to the “advocacy” model and the “impartial” model. Cambridge
(2002: 119-123) was the first to define these models: “[In the ‘advocacy’ model,] the interpreter is
present to, literally, advocate on behalf of the patient; take sides, ask their own questions, advise the
patient, and offer their personal opinion about the topics discussed during the visit.” In contrast,
according to Cambridge, in the “impartial” model, “the interpreter, equally impartial, repeats
everything they hear, and everyone taking part in the conversation speaks and is understood by the
other parties at all times. The interpreter’s role consists in becoming the alter ego—that is, the other
self—of the person whose words they are interpreting. If they are successful, everyone can firmly
say the words and emotions they wish exactly as they would if the interpretation were not
necessary.” The study on healthcare in EU Member States reveals the differences between
countries and the lack of regulation of this activity (Angelelli 2015). The passing of ISO 21998:2020
Interpreting services — Healthcare interpreting — Requirements and recommendations is a step
towards the regulation of the profession.

Legal interpreting

Legal interpreting mainly takes place in courts of law. The right of those who do not speak the
language that is spoken in court (especially in criminal law) to have a competent interpreter is
considered a basic standard in the justice system. Therefore, this right is frequently protected by
national constitutions, declarations of rights, basic laws that establish the judicial system’s
operations, and through precedents set by the superior courts. In the European Union, the Directive
2010/64/EU of the European Parliament and of the Council of 20 October 2010 on the right to
interpretation and translation in criminal proceedings, establishes the minimum common standards
for defending the rights of accused persons in criminal matters. These standards guarantee access
to written translations of documents that are considered essential to the proceedings, as well as the
right to interpretation in hearings and interrogations or during meetings with lawyers.
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A report on transposing EU Directive 2010/64/EU in Spain was prepared in 2013 by the Technical
Commission acting on behalf of CCDUTI [Conferencia de Centros y Departamentos de Traduccion e
Interpretacion de la Universidad Espafiola (Conference of translation and interpreting centres and
departments in Spanish universities)]—which in 2021 became AUNETI [Asociacion de
Universidades del Estado Espafiol con Titulaciones Oficiales de Traduccion e Interpretacion
(Association of Spanish public universities with official degrees in translation and interpreting)]. The
report [Informe Transposicion Directiva 2013 (Directive implementation report 2013)] gave an
account of the difficulties of carrying out said regulations and the diversity of criteria for recognizing
interpreters in the courts. In fact, many countries require an official certificate to work as a court
interpreter; however, the degree of legal provisions with respect to the interpreter’s role varies from
country to country. Following the complaint made by EULITA (European Legal Interpreters and
Translators Association) regarding the lack of a report by the European Commission on the Member
States’ compliance with Directive 2010/64/EU, the European Ombudsman published a response on

its website in December 2018, highlighting this issue. However, a certain amount of uniformity in
existing legal and ethical codes indicates that court interpreters must ensure complete accuracy of
the message, both in the content and the form (Ortega Herraez 2010).

Monological and dialogical consecutive and sight translation are the most used modalities given that
official documents are critically important in hearings with interpreters where, often, they must
promptly be translated orally. The simultaneous modalities (whispered and audio conference) are
not used as frequently. Audio conference is commonly used in international courts and in places with
a large number of hearings that require interpretation, such as legal processes in which the majority
of participants speak a foreign language, for example, in Spain, the trials for the 11 March 2004
attacks in Madrid (Valero-Garcés and Abkari 2010).

In addition to practical fluency in the source and target languages, these interpreters must have
broad knowledge of the law, as well as legal and court procedures. Often, interpreters are required
to be formally certified to work in the courts, though there is not a common standard. In Spain,
according to the Libro de la Traduccion e Interpretacion Institucional [Book of institutional translation
and interpreting] (RITAP 2011), the Ministry of Justice, the autonomous bodies responsible for
material and personnel resources for the Judiciary and the Ministry of the Interior, has a staff of court
and police interpreters that carry out this role daily. In addition, the Oficina de Interpretacion de
Lenguas [Office of Language Interpretation] at the Ministry of Foreign Affairs has certified a large
number of sworn translators and interpreters, though they work independently in the private sector.
In the document EU Member States Legal Translation and Interpreting Country Factsheet (EULITA
2020), EULITA gives an account of the situation in other EU countries. Furthermore, in a globalised
world, many administrations and institutions subcontract these services to translation and
interpreting companies, which has resulted in many complaints about not being able to perform their
work because of the lack of professionalism from the interpreters, the low rates, and the poor
conditions (Garcia Beyaert 2015).

Business interpreting

In this setting, the aim of interpretation is to facilitate negotiations, as well as acquire or exchange
information between international business professionals, thus the classification of business
interpreting. However, this type of interpreting also takes place in a wide range of settings:
diplomatic, journalistic, sport, artistic, military, religious, political, academic, technological, scientific,

localhost:51235/temp_print_dirs/eXeTempPrintDir_ddenje/interpreting_ENG/ 9/18


https://eulita.eu/wp-content/uploads/files/Katschinka_text.pdf
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A32010L0064
https://www.trans-int.org/index.php/transint/article/view/70

18/3/22, 9:13 Interpreting

etc. Dialogical consecutive is the most common interpreting modality, which is often combined with
sight translation or whispered consecutive. A subtype within this modality is escort interpreting,
which gets its name because the interpreter’s role is to accompany the clients as a guide during a
tour, visit, meeting, or interview. The most common modality in escort interpreting is dialogical
consecutive or liaison interpreting (Ozolins 2014).

Interpreting fot the media

The objective of this type of interpreting is for the public to understand real or fictitious situations
shown in film or on television. Generally, the modality used is audio conference with or without text.

In the first case, special cinematographic events such as film festivals, institutional private
screenings, specialised press screenings, film archives, etc. usually use simultaneous interpreting
for films that have not been dubbed or subtitled. Other modalities gaining ground are “speech-to-
text” interpreting and respeaking (Bolafios and Diaz Cintas 2020). The setting and speakers present
several differences in relation to other interpretation settings: a) the relevance of the images, b) the
virtual setting, c) the variety of oral genres (spontaneous dialogues, interviews, police interrogations,
political speeches, narration, etc., d) the use of voice-over that prevents listeners from foreseeing
when the sound starts or restarts (Jiménez-lvars 2012: 103). At film festivals, the interpreter usually
has access to the script, which they use to carry out simultaneous interpreting. Quality and accuracy
expectations are lower than in the case of conference interpreting or legal interpreting.

In television, interpreting is offered especially for live television coverage, such as press conferences
and recorded or live interviews with politicians, musicians, artists, athletes, or business personalities.
The most used modality is simultaneous interpreting where the interpreter’s voice is superimposed
on the speaker’s voice so that the speaker’s voice can be heard in the background. However, the
interpreter’s voice dominates; on some occasions, the speaker’s voice is almost inaudible while, on
others, it can be heard clearly. Sometimes consecutive voice-over interpreting is used with the
drawback that the speaker does not interrupt their speech, which requires the intervention of two
interpreters. One interpreter takes notes and begins to interpret after a few minutes; the other
continues taking notes throughout the rest of the speech while the first interpreter carries out the
consecutive interpretation. The speaker is not usually aware that they are being interpreted and do
not collaborate, which makes the intervention difficult (Kurz 1997, 2002; Brauri 2006; Castillo 2015)

In the case of interviews recorded outside of a studio and some modern programs, the professional
interprets what they see on the television screen. Background noise can be a serious issue. An
interpreter working for the media must give the impression that they are as skilful and confident as a
television presenter. Interpretation in the media has become more visible and present over the
years. Television channels have started to hire staff to perform simultaneous interpretations. An
interpreter working in this setting must interpret press conferences, telephone messages, interviews,
and similar live coverage. Research in this setting has not yet been conducted extensively in
comparison with the practice; however, it is a phenomenon that is worth analysing to train future
interpreters (Jiménez-Serrano 2011, Castillo 2015).

back to top

ﬂ Distance or remote interpreting (RI)
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Telephone or videoconference interpreting

Rapid technological developments, together with the consequences of the COVID-19 pandemic,
have greatly altered the interpreting market. The practice of distance or remote interpreting (RI) has
experienced a considerable increase in every modality and setting. Strictly speaking, distance
interpreting refers to the use of technologies of communication to access an interpreter that is
located in another place (Braun 2015a). Two common modalities that are worth differentiating are
telephone interpreting and video remote interpreting (VRI). In sign language interpreting, the term
video remote interpreting is also being used. In short, Rl is considered an interpreting method and is
used with every modality: simultaneous, monological and dialogical consecutive, and liaison
interpreting.

Telephone interpreting is a service that connects individuals who wish to speak to each other by
telephone but who do not speak the same language. VRI is defined as the type of interpreting that
makes use of video and phones able to transmit video so an interpreter in another location can
provide interpreting services (either orally or through sign language). VRI commonly makes use of
simultaneous interpreting while telephone interpreting makes use of consecutive.

Both modalities provide a solution in those situations where it is not possible to have a face-to-face
meeting for economic, time-related, health, or myriad other reasons as they offer a communication
service in real time that is important to help resolve issues. They are also a solution for interpreters
who are in shrinking markets given that they can offer their services in more prosperous markets

with basic equipment (Moser-Mercer 2005, Mouzourakis 2006, Kelly 2008, Braun and Taylor 2011).

Despite initial reservations about its use (AlIC 2000), the rapid development of Rl makes it difficult to
provide a clear analysis of the situation given the variety of uses in different settings and the
interpreting modality used. However, it is clear the viability of distance interpreting depends on a set
of factors that go beyond the technical quality of the equipment or the connection; they focus on the
interpreter’s conduct. In the legal setting, the AVIDICUS projects have developed exhaustive
guidelines for video interpreting in legal proceedings (Braun and Taylor 2012, 2014). In the case of
sign language video interpreting, Napier establishes a framework of significant differences between
traditional interpreting and video remote interpreting. In addition, the author presents a set of
guidelines for the use of sign language interpreting via video in legal proceedings (Napier, McKee,
and Goswell 2002: 149-150; Napier 2012). Kelly (2008) and Rosenberg (2007) suggest protocols
and have provided guidelines for telephone interpreting. Some institutions have also published their
own practical guidelines for interpreters and staff that work via telephone or videoconference, which
address interpreter conduct and behaviour.

ﬂ Stress and psychological and emotional impact

In translation and interpreting practices, as in other professions, translators and interpreters are
subject to stressful conditions and might be psychologically affected by certain conditions and
environments in which they work. This has been shown by several empirical studies (Seleskovitch
1989, Kurz 2002, Moser-Mercer 2005, Valero-Garcés 2006, Valero-Garcés and Alcalde 2021).

According to these studies, the factors that result in these situations for interpreters and translators
include, among others, the constant flux of information, time pressure, the enormous amount of
concentration required, fatigue, adverse environmental conditions, a lack of preparation to face
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certain conditions, lack of time, lack of linguistic and sociocultural knowledge in both working
languages, and a lack of information about the topic or the participants. These factors can affect the
transfer of information from one language to another and, consequently, the interpreter’s work by
provoking different types of changes (linguistic and attitudinal) in the transfer of information (errors,
omissions, mistranslations, lack of concentration that leads to fatigue, carelessness, health
problems, etc.). Studies have been conducted on the influence of stress or emotional impact on the
public service interpreter or translator (PSIT) where the interpreting modality used is dialogical
consecutive interpreting (or liaison). Some examples include Baistow (2000) and Valero-Garcés
(2006), as well as the contributions compiled in Valero-Garceés, Vitalaru, and Mdjica (eds.) (2014).

back to top
%) Research potential

Research in the interpreting field is relatively recent and started gaining ground steadily in the last
decades of the twentieth century. The publication of Infroducing Interpreting Studies (P6chhacker
2004) signified—as we have already pointed out—a major advance in both interpreting training and
research. Presented as a textbook, it echoed the main research areas at the time and identified
future trends that continue to be research topics today. The unquestionable advance of technology
and the way in which it affects the development and training of interpreters makes it necessary to
research interpreting from different methodological perspectives (cognitive, sociological, cultural,
linguistic) (Hale and Napier 2014). Along the same lines, we suggest some potential lines of
research:

» The history of interpreting: research on interpreters’ conduct in the shaping of peoples, in
military conflicts, in trade expansion, and in the twentieth century—a time in which borders
have been blurred.

« Telephone or video remote interpreting: research on its impact in different settings, the
necessary training, applied technological advances.

» The professionalization of interpreting in settings such as public service or medical
interpreting.

» A debate about codes of ethics and guides of best practices and determining the interpreter’s
role in different settings.

» The influence of external (environmental conditions) and internal (stress, anxiety, work in risk
and conflict situations) factors on the interpretation and the interpreter.

back to top
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