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About the DIHNET.EU project

The overall aim of DIHNET.EU is to create a sustainable European network of Digital Innovation Hubs
(DIHs), by developing a set of tools and boosting the collaboration of the different DIH networks,
DIHs and other key DIH stakeholders in Europe. The project will act as a coordinator to enhance the
collaboration, aligning and synchronizing their activities. This is considered crucial for a better
support of SMEs and MidCap companies in offering and using digitisation services.

The project is carried out by TNO, Tecnalia, Fundingbox, euRobotics, BluMorpho and Luxinnovation,
have strong experience in DIHs and well connected to the EU DIH community.
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Executive Summary

In the third year, dissemination work has focused on stablishing DIHNET as a source of relevant
content while maintaining the growth of the DIHNET community via the DIHNET.EU community
platform, the social media channels, and the organisation and/or participation in conferences,
workshops and webinars. Project partners have co-organised the successful EDIH2021 conference,
and written a series of articles, interviews, reports and press releases to raise the profile of the project.
This resulted in at least 28 articles on DIHNET appearing in (external) online media. The extremely
successful EDIH2021 conference and the DIH Champions Challenge had a terrific impact in the
members and engagement rate, and greatly contributed to the excellence of DIHNET network brand
and the visibility of the project.

The COVID-19 pandemic continued in Year 3 and partners kept organising online activities to draw the
interest of the DIH and EDIH community. Dissemination within the Digital Innovation Hubs community
included, among others, webinars on sustainability and finance, precursor network webinars and
meetings, the awards ceremony of the second edition of the DIH Champions Challenge, and the virtual
EDIH conference “Gearing up towards European Digital Innovation Hubs” that took place on 25-26
January 2021 and was organised together with the European Commission, Luxinnovation and the
Luxembourg Ministry of the Economy. Collaboration links have been established through the
participation in events with DIH networks projects (RODIN, 14Ms, AI4EU, STARTS, BOWI, SAE,
Connected Factories, PhotonHub Europe, EUHubs4Data, SmartAgrihubs, AgrOBOfood, Trinity, etc.)
and with the JRC, Enterprise Europe Network (EEN), African-European Digital Innovation Bridge
(AEDIB) and EBN. The monthly “DIH-related initiatives News Bulletin” had an excellent response from
the EU-H2020 CSAs in digital innovation we collaborated with such as RODIN, OpenDei, DigiPLACE,
14MS, DigiFed, SAE, EUHubs4Data, RobotUnion, etc.

The DIHNET community platform reached the goal of 1000 members set in the previous year,
welcoming 693 new registered users, and making a total of 1594 members as per October 2021. The
four DIHNET ambassadors have contributed to increase the engagement in the community and give
visibility to the project in other events. As in previous years, the attendance to DIHNET events such as
webinars, online sessions and conferences has been very high. The private space about the “Precursor
Network” has been a success with the participation of many to-be EDIHs; and the monthly Digest very
well received among the community members. To reach our audience outside the DIHNET community
platform, we made use of our online social media channels (i.e. Twitter, LinkedIn and Facebook), the
DIH-related News Bulletin and the participation in events by consortium partners to present the
network. The work of DIHNET has also been mentioned in two academic papers published by
individuals outside the project consortium.

The strategic efforts put in place in Year 3 for nurturing the DIHNET community and stablishing the
project as a source of relevant information have been successful; and the DIHNET community has
showed a significant growth in this period.

We believe DIHNET is leaving behind an important legacy, and we are confident the project
publications and materials archived on the website, the DIHNET Zenodo Community, and the DIHNET
community platform will be a source of valuable information for the DIH community beyond the
project lifetime.
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1 Introduction

The DIHNET.EU project enables the coordination of European, national and regional initiates directly
supporting the digital transformation and Digital Innovation Hubs (DIHs). The project aims at creating
a sustainable pan-European network of networks, with a focus on regional DIHs.

This deliverable contains first, information on the communication and dissemination activities
organised and attended by the DIHNET consortium partners following the information required in the
project continuous reporting; and second, an analysis and evaluation of DIHNET’s website, community
platform, social media and press coverage during Year 3: 1 November 2020 - 31 October 2021.

DIHNET.EU 8 November 2021
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2 Publications

The project publications are classified in two categories: academic publications and non-scientific or
non-peer reviewed publications. In Year 3, the consortium partners published only in the non-scientific
category. Due to the nature of the project being a coordination Support Action (CSA).

2.1 Academic publications

As planned the project has not produced any academic publications in this third year.
However, the project has been mentioned in other people’s academic publications:

Claudio Sassanelli, Hervé Panetto, Wided Guédria, Sergio Terzi, Guy Doumeingts. Towards a reference
model for configuring services portfolio of digital innovation hubs: the ETBSD model. 21st IFIP /
SOCOLNET Working Conference on Virtual Enterprises, PRO-VE 2020, Nov 2020, Valencia (virtual),
Spain. pp.597-607, ff10.1007/978-3-030-62412-5_49ff. ffhal-02975488f. https://hal.archives-
ouvertes.fr/hal-02975488/document

Lanz M., Latokartano J., Pieters R. (2021) Digital Innovation Hubs for Enhancing the Technology
Transfer and Digital Transformation of the European Manufacturing Industry. In: Ratchev S. (eds)
Smart Technologies for Precision Assembly. IPAS 2020. IFIP Advances in Information and
Communication Technology, vol 620. Springer, Cham. https://doi.orq/10.1007/978-3-030-72632-
4 15

Alonso D. (2021) Data Innovation Spaces. In: Curry E., Metzger A., Zillner S., Pazzaglia JC., Garcia
Robles A. (eds) The Elements of Big Data Value. Springer, Cham. https://doi.orq/10.1007/978-3-030-
68176-0 9

2.2 Non-scientific and non-peer reviewed publication (popularised publication)

Various members of the DIHNET consortium have published special articles in the community platform
seeking to reach the DIHs community. TNO, BLUMORPHO (BM), FundingBox (FBA) and euRobotics (ER)
have contributed to the DIHNET community by publishing articles on DIHs.

Table 1: Non-scientific and non-peer reviewed publication in Year 3

Author Date Title Link Views
accessed
03/10/2
021
Kristina 20/11/ | Digital Innovation Hub of | https://spaces.fundingbox.com/spaces | 165
Karanikolova 2020 November 2020 - the | /dihnet-community-dihnet-eu-
(TNO) Lithuanian Robotics DIH introduce-yourself-
1/5fb8328bf9a7a75c28f3bd7e

DIHNET.EU 8 November 2021
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Author Date Title Link Views
accessed
03/10/2
021
Laura Argiles 17/12/ | These are the highlights of the | https://spaces.fundingbox.com/spaces | 173
) 2020 2020 Digital Innovation Hubs | /dihnet-eu-digital-innovation-hubs-
(Funding Box) of the Month community-dihnet-eu-
news/5fdb209df9a7a75c28f3f291
Lucie Milcent 25/02/ | Digital Innovation Hub of | https://spaces.fundingbox.com/spaces | 120
(FundingBox) 2021 February 2021: am-LAB, one of | /dihnet-community-dihnet-eu-
the winners of the 2020 | introduce-yourself-
DIHNET Champions Challenge | 1/6037ca3d9bbc1905d0abb05c
Kristina 22/03/ | DIH of March 2021: Basque | https://spaces.fundingbox.com/spaces | 65
Karanikolova 2021 Digital Innovation Hub, one of | /dihnet-eu-digital-innovation-hubs-
(TNO) the winners of the 2020 | community-dihnet-eu-
DIHNET Champions Challenge | news/6058b1079bbc1905d0abeccf
Lucie Milcent 30/04/ | DIH of April 2021: FZI Research | https://spaces.fundingbox.com/spaces | 77
(FundingBox) 2021 Center for Information | /dihnet-community-dihnet-eu-
Technology, one of the | introduce-yourself-
finalists of the 2020 DIHNET | 1/608c158583c3064099078a63
Champions Challenge
Marta  Palau | 07/06/ | DIH of May 2021: The Data | https://spaces.fundingbox.com/spaces | 56
Franco (ER) 2021 Cycle Hub, one of the finalists | /dihnet-community-dihnet-eu-
of the 2020 DIH Champions | introduce-yourself-
Challenge 1/60bele98ca7ea9123b977f7d
Lucie Milcent 01/07/ | Digital Innovation Hub of June | https://spaces.fundingbox.com/spaces | 69
(FundingBox) 2021 2021 -  the Business | /dihnet-community-dihnet-eu-
Intelligence & Innovation Hub | introduce-yourself-
1/60de0cdd89116a059aae8a89
Marta  Palau | 27/07/ | Digital Innovation Hub of July | https://spaces.fundingbox.com/spaces | 154
Franco (ER) 2021 2021: DigitalNorway /dihnet-community-dihnet-eu-
introduce-yourself-
1/60ffc3b689116a059aaeaff9
Lucie Milcent 19/08/ | Digital Innovation Hub of | https://spaces.fundingbox.com/spaces | 67
(FundingBox) 2021 August 2021: Aragén DIH /dihnet-community-dihnet-eu-
introduce-yourself-
1/611e5ca389116a059aaecceb
Olivia Uguen 15/09/ | DIH of the month: DIH | https://spaces.fundingbox.com/spaces | 57
(Blumorpho) 2021 Bretagne /dihnet-community-dihnet-eu-

introduce-yourself-
1/61420d333c23182eb52e05f3
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Author

DIHNET.EU

community-dihnet-eu-
news/617bblde3c23182eb52e77f8

Date Title Link Views

accessed
03/10/2
021

Marta Palau 14/10/ | Digital Innovation Hub of | https://spaces.fundingbox.com/spaces | 116

Franco (ER) 2021 October 2021: the Al Test & | /dihnet-community-dihnet-eu-

Experience Center introduce-yourself-
1/61682eb23c23182eb52e4f6d
Marta Palau 29/10/ | Future and shape of the EU | https://spaces.fundingbox.com/spaces | 166
Franco (ER) 2021 DIH ecosystem — the vision of | /dihnet-eu-digital-innovation-hubs-
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3 Dissemination

In the context of dissemination within Horizon 2020 projects, we aim at sharing the project results
with potential users in the research field, industry and policymakers. We expect that by sharing the
results with the rest of the Digital Innovation Hubs community, we contribute to the progress of
science and digitisation in Europe, and by consequence strength the image of the European market as
one of the leaders in R+D and its implementation.

The DIHNET consortium partners have promoted the project and its results, by providing targeted
information to multiple audiences (i.e. policy makers, DIH networks, EDIHs, DIHs and SMEs, among
other stakeholders), in an effective manner. In this section we list the different events organised and
the channels used to communicate the information.

3.1 Conferences

In Year 3, COVID pandemic has not made possible to organise face-to-face events. From 26-30 January
2021, we (DIHNET) organised together with Luxinnovation (consortium partner and local host), the
European Commission, and the Luxembourg Ministry of the Economy the virtual conference “Gearing
up towards European Digital Innovation Hubs” (https://event.e-dih.eu/).

oy |
‘ L g

-

Figure 1: Gearing Up towards EDIHs conference. Photo credits: Luxinnovation

DIHNET.EU 8 November 2021
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This EDIH conference was an opportunity for DIHs and future EDIHs to meet nurture their networks,
share ideas and learn about the new EU policy developments on supporting the green and digital
transformation.

The morning plenary session started with a welcome message by Prime Minister of Luxembourg,
Xavier Bettel, and the keynote speeches of Thierry Breton, Commissioner for the Internal Market,
and Francesca Bria, President of the Italian National Innovation Fund and consultant on digital
innovation to the EC and UN.

The full agenda of the event can be found on the event website and in the following link:
https://s3.amazonaws.com/us.inevent.files.general/3/39/368d91b997bbbaa8d83407103ac249f09a

4e7e44.pdf

The 3-day phygital event had more than 3,300 people registered from 40 different countries. The
event was a great success, receiving compliments from attendees about the speakers, the content of
the sessions and the organisation.

You can read Luxinnovation’s press release for a more detailed summary including statements from
the local hosts: https://www.luxinnovation.lu/news/e-dih-network-a-successful-launch/

3.2 Workshops/Webinars

DIHNET's partner Funding Box (FBA) has organised 5 webinars, 3 of them with TNO. These webinars
are addressed mainly to target the Industry community and SMEs as part of Funding Box work in WP2-
Task 2.2, DIHs and policy makers (work of TNO in WP5). These webinars are available on the
DIHNET.EU community platform and some of them were recorded and are also available on the
DIHNET YouTube channel.

o DIHNET webinar: “Enterprise Europe Network & cluster services for EDIHs”, Online, 2 March
2021
Organised by FBA and TNO in collaboration with DG CNECT
WP2 —Task 2.2
https://spaces.fundingbox.com/spaces/dihnet-eu-community-enterprise-europe-network-
cluster-services-for-edihs/603e709d9bbc1905d0abbag84

The estimated number of people reached is 700 from Industry.

e DIHNET webinar: “Opportunities and services provided by CSAs to support DIHs and EDIHs",
Online, 18 March 2021
Organised by FBA and TNO in collaboration with 14MS, Smart Anything Everywhere, Connected
Factories, PhotonHub Europe, EUhubs4Data, RODIN, STARTS
WP2 —Task 2.2
https://spaces.fundingbox.com/spaces/dihnet-eu-digital-innovation-hubs-community-dihnet-
eu-news/604224979bbc1905d0abc55f
The estimated number of people reached is 600 from Industry.

DIHNET.EU 8 November 2021
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o DIHNET webinar: "Opportunities for DIHs in the EU Artificial Intelligence Ecosystem", Online, 20
May 2021
Organised by FBA in collaboration with AI4EU. WP2 — Task 2.2.
https://spaces.fundingbox.com/spaces/dihnet-eu-digital-innovation-hubs-community-dihnet-
eu-news/60a6662730af7c57fa7082e2

The estimated number of people reached is 70 from Industry.

e DIHNET webinar: “EDIH Heatmap” Information and Exchange Webinar, Online, 29 June 2021
Organised by FBA and TNO in collaboration with the BOWI project. WP2 — Task 2.2
https://spaces.fundingbox.com/spaces/dihnet-eu-community-edih-heatmap-information-and-
exchange/60dcaceb89116a059aae86be

The estimated number of people reached is 500 from Industry.

e DIHNET webinar: 'Innovation ecosystems: Cooperation between Africa and Europe', Online, 7
October 2021
Organised by FBA in cooperation with AEDIB. WP2 — Task 2.2
https://spaces.fundingbox.com/spaces/dihnet-eu-community-innovation-ecosystems-

cooperation-between-africa-and-europe/5f7de20af9a7a75c28f3602c

The estimated number of people reached is 110 from Industry.
o DIHNET final event: Future and shape of the EU DIH ecosystem, online, 26 October 2021

DIHNET hosted a virtual event for presenting the lessons learned from the last 3 years and discuss
with the audience the future and shape of the EU DIH ecosystem. All consortium partners
organised and participated in this event with the participation of the European Commission and
HaDea, plus other guest speakers.

Full details of the event including agenda, presentations and videos can found in this press release:
https://dihnet.eu/2021/10/future-and-shape-of-the-eu-dih-ecosystem-the-vision-of-dihnet-eu/

The estimated number of people reached is 297 people, although we do not know the numbers
associated to each of the categories of audience.

DIHNET.EU 8 November 2021
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Figure 2: Group picture or some of the attendees to the DIHNET final event. Photo credits: DIHNET

3.3 Press releases

euRobotics and FundingBox have written press notes and press releases from 1 November 2020 to 31
October 2021 that have been published on the DIHNET website “News” section. The unique page
views are from the data extracted from the google analytics of the DIHNET website.

All the articles were first published on the community platform, before publishing them on the
website. Most of the website news articles (link) have not been share on social media (only the main
event ones), as we normally use the link of the community platform. We have marked in bold the
articles with more views also showed in Figure 32.

Table 2: Press releases in Year 3

Author Date Title Link UNIQUE
Page
Views
accessed
05/11/2
021
Marta Palau | 02/11/ | Digital skills: opportunities and | https://dihnet.eu/2020/11/di 14
Franco (ER) 2020 collaboration between DIHs and | gital-skills-opportunities-and-
EU|BICs collaboration-between-dihs-
and-eubics/
DIHNET.EU 8 November 2021
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Author Date Title Link UNIQUE
Page
Views
accessed
05/11/2
021
Marta Palau | 02/11/ | European Digital Innovation Hubs in | https://dihnet.eu/2020/11/eu 41
Franco (ER) 2020 the Digital Europe Programme ropean-digital-innovation-
hubs-in-the-digital-europe-
programme/
Marta Palau | 16/11/ | News Bulletin from DIH related https://dihnet.eu/2020/11/ne 23
Franco (ER) 2020 initiatives — November 2020 ws-bulletin-from-dih-related-
initiatives-november-2020/
(Website publication)
European 02/12/ | Save the Date! Gearing up towards | https://dihnet.eu/2020/12/sa 1175
Commission & | 2020 European Digital Innovation Hubs ve-the-date-gearing-up-
Luxinnovation towards-european-digital-
Edit : Marta innovation-hubs/
Marta Palau | 14/12/ | News Bulletin from DIH related https://dihnet.eu/2020/12/ne 22
Franco (ER) 2020 initiatives — December 2020 ws-bulletin-from-dih-related-
initiatives-december-2020/
(Website publication)
Lucie Milcent | 17/12/ | Highlights of the 2020 Digital | https://dihnet.eu/2020/12/hi 2
(FundingBox) 2020 Innovation Hubs of the Month ghlights-of-the-2020-digital-
innovation-hubs-of-the-
month/
EC & | 18/12/ | Registration for the EDIH conference | https://dihnet.eu/2020/12/re 173
Luxinnovation 2020 opens gistration-for-the-edih-
Edit : Marta conference-opens/
Marta Palau | 06/01/ | DIHNET announces the finalists of the | https://dihnet.eu/2021/01/di 45
Franco (ER) 2021 DIH Champions Challenge 2020 hnet-announces-the-finalists-
of-the-dih-champions-
challenge-2020/
Marta Palau | 06/01/ | Commission info session on the | https://dihnet.eu/2021/01/co 56
Franco (ER) 2021 upcoming call in DEP mmission-info-session-on-the-
upcoming-call-in-dep/
Marta Palau | 25/01/ | 10 sessions to attend in the | https://dihnet.eu/2021/01/10 281
Franco (ER) 2021 #EDIH2021 conference -sessions-to-attend-in-the-
edih2021-conference/
Marta Palau | 29/01/ | Winners of the DIH Champions | https://dihnet.eu/2021/01/wi 178
Franco (ER) 2021 Challenge 2020 revealed at the | nners-dih-champions-

#EDIH2021 conference

challenge-2020-revealed/
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Author Date Title Link UNIQUE
Page
Views
accessed
05/11/2
021
Marta Palau | 17/02/ | News Bulletin from DIH related | https://dihnet.eu/2021/02/ne 50
Franco (ER) 2021 initiatives — February 2021 (Website | ws-bulletin-february-2021/
publication)
Lucie Milcent | 25/02/ | Digital Innovation Hub of February | https://dihnet.eu/2021/02/di 10
(FundingBox) 2021 2021: am-LAB, one of the winners of | gital-innovation-hub-february-
Edit: Marta the 2020 DIHNET Champions | 2021-amlab/
Palau (ER) Challenge. (Website publication)
Marta Palau | 16/03/ | News Bulletin from DIH related | https://dihnet.eu/2021/03/ne 37
Franco (ER) 2021 initiatives — March 2021 ws-bulletin-march-2021/
(Website publication)
Kristina 22/03/ | Digital Innovation Hub of March | https://dihnet.eu/2021/03/di 26
Karanikolova 2021 2021: Basque Digital Innovation Hub, | h-march-2021-basque-digital-
(TNO) one of the winners of the 2020 | innovation-hub/
Edit: Marta DIHNET Champions Challenge
Palau (ER) (Website publication)
Marta Palau | 21/04/ | News Bulletin from DIH related | https://dihnet.eu/2021/04/ne 27
Franco (ER) 2021 initiatives — April 2021 ws-bulletin-april-2021/
(Website publication)
Marta Palau | 17/05/ | News Bulletin from DIH related | https://dihnet.eu/2021/05/ne 26
Franco (ER) 2021 initiatives — May 2021 ws-bulletin-may-2021/
(Website publication)
Lucie Milcent | 18/06/ | "EDIH Heatmap" Information and | https://dihnet.eu/2021/06/ed 166
(FundingBox) 2021 Exchange Webinar ih-heatmap-webinar/
Marta Palau | 21/06/ | News Bulletin from DIH related | https://dihnet.eu/2021/06/ne 40
Franco (ER) 2021 initiatives — June 2021 ws-bulletin-june-2021/
(Website publication)
Marta Palau | 14/07/ | News Bulletin from DIH related | https://dihnet.eu/2021/07/ne 27
Franco (ER) 2021 initiatives — July 2021 ws-bulletin-july-2021/
(Website publication)
Marta Palau | 25/08/ | News Bulletin from DIH related | https://dihnet.eu/2021/08/ne 20
Franco (ER) 2021 initiatives — August 2021 ws-bulletin-from-dih-related-
(Website publication) initiatives-august-2021/
Tereza 09/09/ | Czech Digital Innovation Hubs: who | https://dihnet.eu/2021/09/cz 39
Samanova 2021 are they and how can they help? | ech-digital-innovation-hubs/
(Ambassador) (Website publication)
Edit: Marta
DIHNET.EU 8 November 2021
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https://dihnet.eu/2021/05/news-bulletin-may-2021/
https://dihnet.eu/2021/05/news-bulletin-may-2021/
https://dihnet.eu/2021/06/edih-heatmap-webinar/
https://dihnet.eu/2021/06/edih-heatmap-webinar/
https://dihnet.eu/2021/06/news-bulletin-june-2021/
https://dihnet.eu/2021/06/news-bulletin-june-2021/
https://dihnet.eu/2021/07/news-bulletin-july-2021/
https://dihnet.eu/2021/07/news-bulletin-july-2021/
https://dihnet.eu/2021/08/news-bulletin-from-dih-related-initiatives-august-2021/
https://dihnet.eu/2021/08/news-bulletin-from-dih-related-initiatives-august-2021/
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https://dihnet.eu/2021/09/czech-digital-innovation-hubs/

D1.6 Report Year 3 Dissemination and Communication

Author Date Title Link UNIQUE
Page
Views
accessed
05/11/2
021
Marta Palau | 13/09/ | News Bulletin from DIH related | https://dihnet.eu/2021/09/ne 16
Franco (ER) 2021 initiatives — September 2021 ws-bulletin-sept-2021/
(Website publication)
Marta Palau | 28/09/ | DIHNET workshop: DIH networks and | https://dihnet.eu/2021/09/di 13
Franco (ER) 2021 PPPs hnet-webinar-dih-networks-
and-ppps/
Marta Palau | 29/09/ | Save the Date! DIHNET project final | https://dihnet.eu/2021/09/sa 18
Franco (ER) 2021 event ve-the-date-dihnet-project-
final-event/
Marta Palau | 05/10/ | News Bulletin from DIH related | https://dihnet.eu/2021/10/ne 9
Franco (ER) 2021 initiatives — October 2021 ws-bulletin-from-dih-related-
initiatives-october-2021/
(Website publication)
Marta Palau | 13/10/ | DIHNET.EU final event: Future and | https://dihnet.eu/2021/10/di 61
Franco (ER) 2021 shape of the EU DIH ecosystem hnet-final-event-future-and-
shape-of-the-eu-dih-
ecosystem/
Marta Palau | 29/10/ | Future and shape of the EU DIH | https://dihnet.eu/2021/10/fu 5
Franco (ER) 2021 ecosystem — the vision of DIHNET.EU | ture-and-shape-of-the-eu-dih-

ecosystem-the-vision-of-

dihnet-eu/

3.4 Newsletter

In this Year 3 we continued with the monthly DIHNET Community Digest. This publication is written
by Marta Palau Franco (ER) with the contributions from Kristina Karanikolova (TNO), Lucie Milcent
(FBA) and Laura Argiles and Laura Camus (FBA).

Related information has been shared every month about “Highlights of the month”; the most relevant
information in the month, "Know Your Ecosystem: content to give visibility to the DIH of the month;
DIH-related projects and initiatives; Community Spaces & Collections; and events not to be missed.

Table 3: Newsletters in Year 3

DIHNET.EU
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Author Date Title Link Unique Email
opens Open
(views) rate
Accessed
7/10/2021

Marta Palau Franco 26/11/ | DIHNET.EU Community | No link available. 252 36,95%

contributions: 2020 Monthly Digest - | Sent by email to

Kristina Karanikolova November 2020 DIHNET community

Lucie Milcent members.

Laura Argiles

Marta Palau Franco 21/12/ | DIHNET.EU Community | No link available. Sent 329 42,73%

contributions: 2020 Monthly Digest - | by email to DIHNET

Kristina Karanikolova December 2020 community

Lucie Milcent members.

Laura Argiles

Marta Palau Franco 01/02/ | DIHNET.EU Community | No link available. 391 40.73%

contributions: 2021 Monthly Digest - | Sent by email to

Kristina Karanikolova February 2021 DIHNET community

Lucie Milcent members.

Laura Argiles

Marta Palau Franco 26/02/ | DIHNET.EU Community | No link available. 362 36,94%

contributions: 2021 Monthly Digest - Closing | Sent by email to

Kristina Karanikolova February 2021! DIHNET community

Lucie Milcent members.

Laura Argiles

Marta Palau Franco 31/03/ | DIHNET.EU Community | No link available. 500 44,25%

contributions: 2021 Monthly Digest - March | Sent by email to

Kristina Karanikolova 2021! DIHNET community

Lucie Milcent members.

Laura Argiles

Marta Palau Franco 14/05/ | DIHNET.EU Community | No link available. 370 41,81%

contributions: 2021 Monthly Digest - May | Sent by email to

Kristina Karanikolova 2021! DIHNET community

Lucie Milcent members.

Laura Argiles

Marta Palau Franco 15/06/ | DIHNET.EU Community | No link available. 271 40,39%

contributions: 2021 Monthly Digest - June | Sent by email to

Kristina Karanikolova 2021 DIHNET community

Lucie Milcent members.

Laura Argiles

Marta Palau Franco 07/07/ | DIHNET.EU Community | No link available. 167 21,60%

contributions: 2021 Monthly Digest of July | Sent by email to

Kristina Karanikolova 2021 DIHNET community

Lucie Milcent members.

Laura Camus

DIHNET.EU
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Author Date Title Link Unique Email
opens Open
(views) rate
Accessed
7/10/2021

Marta Palau Franco 31/08/ | DIHNET.EU Community | No link available. 285 36,79%

contributions: 2021 Monthly Digest of August | Sent by email to

Kristina Karanikolova 2021 DIHNET community

Lucie Milcent members.

Laura Camus

Marta Palau Franco 23/09/ | DIHNET.EU Community | No link available. 282 36,92%

contributions: 2021 Monthly Digest of | Sent by email to

Kristina Karanikolova September 2021 DIHNET community

Lucie Milcent members.

Laura Camus

Marta Palau Franco 23/09/ | DIHNET.EU Community | No link available. 282 36,92%

contributions: 2021 Monthly Digest of | Sent by email to

Kristina Karanikolova September 2021 DIHNET community

Lucie Milcent members.

Laura Camus

Marta Palau Franco 13/10/ | Savethe date:Final Event | No link available. 347 44,60%

contributions: 2021 DIHNET.EU - Oct 26th Sent by email to

Kristina Karanikolova DIHNET community

Laura Camus members.

Marta Palau Franco 29/10/ | DIHNET.EU Community | No link available. 283 37,04%

contributions: 2021 Monthly Digest - October | Sent by email to

Kristina Karanikolova 2021 DIHNET community

Laura Camus members

In Year3 the number of unique open views of the Digest has increased compared with the previous
period (Y2) and the email open rate is in average 40%, which is a very good rate considering that an
average (desirable) open rate is 12-22%.!

3.5 Local Press conferences / Media Briefings

No local press conference or media briefing has taken place in this third year. Due to the nature of this
Coordination and Support Action (CSA), we do not envisage the organisation of this type of events.

3.6 Training

The consortium has not given any specific training activities except for the webinars mentioned
already in section 3.2

1 https://www.campaignmonitor.com/resources/knowledge-base/what-are-the-average-click-and-read-rates-
for-email-campaigns/
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page 17 of 55

DIHNET.EU


https://www.campaignmonitor.com/resources/knowledge-base/what-are-the-average-click-and-read-rates-for-email-campaigns/
https://www.campaignmonitor.com/resources/knowledge-base/what-are-the-average-click-and-read-rates-for-email-campaigns/

Oy DIH

Europe's Network of Digital Innovation Hubs

D1.6 Report Year 3 Dissemination and Communication

3.7 Participation

Various members of the consortium have disseminated DIHNET network at workshops, seeking to
reach DIHNET’s specific target groups: research community, industry, and policy makers. Due to
COVID-19 pandemic, the face-to-face participation was not yet possible, and the events were virtual.

The workshops and other events partners have participated in are listed in this section.

3.7.1 Conference

No participation in (non DIHNET) face-to-face conferences due to COVID-19 pandemic.

3.7.2 Workshop

Consortium members from TECNALIA, FBA and TNO attended different workshops to present some of
the activities of the project and the project itself.

o  “First meeting - Digitalisation Working Group (WG)". Online, 11 March 2021
Mayte Carracedo and Graciela Garrido from FBA participated in this event. (WP1)
https://www.eurada.org/news/detail /first-meeting-digitalisation-working-group-wg-on-the-
11th-of-march

The estimated number of people reached is 50 from Industry.

e “Aview on the collaboration of EDIHs and EU-networks”. Online, 18 March 2021

Maurits Butter (TNO) presented DIHNET in the workshop “Opportunities and services provided by
CSAs to support DIHs and EDIHs”.

We do not know the estimate number of people attending the event session.

e  “European Expert Group on Clusters Working Group 2 - Digital Transition”, Online, 14 April 2021
Mayte Carracedo (FBA) participated in this event representing DIHNET network (WP1).
https://ec.europa.eu/transparency/expert-groups-register/screen/expert-

groups/consult?do=groupDetail.groupDetail&grouplD=3636
https://clustercollaboration.eu/content/recommendations-cluster-policies-boost-resilience-and-
foster-green-and-digital

The estimated number of people reached is 50 from Industry.

o “DIHs over the borders. Opportunities for DIHs within the EU context.” Online, 20 April 2021.
Begofia Sdnchez (TECNALIA) attended the Workshop and presented DIHNET project. (WP1)
https://eufordigital.eu/dihs-over-the-borders/

The estimated number of people reached is 170 people, although we do not know the numbers
associated to each of the categories of audience.

DIHNET.EU 8 November 2021
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o DIHNET presentation at private spaces (run by national DIH networks) of the DIHNET
community.
FBA and TNO presented DIHNET vision in the following private spaces:

07/07/2020 Romania space.

14/07 2020 CZ

07/09/2020 Slovenia

15/09/2020 Latvia

03/02/2021 France restricted space

12/03/2021 Health network

O O O 0O oo

We do not know the estimate number of people attending each session.

3.7.3 Other events

o “Digital skills: opportunities and collaboration between EU Digital Innovation Hubs and
EU|BICs”, EBN Congress. Online, 3 Nov 2020
Maurits Butter (TNO) presented DIHNETs vision in this congress.
https://ebn.eu/downloads/3Congress%20-%20schedule%20-%20programme%20overview.pdf

We do not know the estimate number of people attending this session.

e “A view on post project sustainability of European networks”, DIGIFED event. Online, 17 Nov
2020.
Maurits Butter (TNO) presented DIHNET’s vision at the SAE (Smart Anything Everywhere) First
DigiFed DIH-Network Event.

We do not know the estimate number of people attending this session.

e “An overview of the European DIH landscape”, EU4Digital ICT Innovation networking event,
Online, 22 April 2021
Maurits Butter (TNO) participated in this event presenting DIHNET’s vision.
https://eufordigital.eu/wp-content/uploads/2021/04/EU4D-ICT-Innovation-Networking-
event DIHs-Concept 20210416.pdf

We do not know the estimate number of people attending this session.

o “DIHNET: pan EU collaboration”, European Robotics Forum (ERF 2021). Online, 15 April 2021
Kristina Karanikolova (TNO) presented DIHNET at the European Robotics Forum (ERF) 2021
https://inevent.uk/en/euRoboticsaisbl-1608579504/ERF2021/hotsite.php

We do not know the estimate number of people attending the event session.

e  “The future of the EU DIH ecosystem”. Online, SAE event, 27 October 2021
Maurits Butter (TNO) presented the future of the EU DIH ecosystem in “SAE Ecosystem Building
Event (Auvergne-Rhone-Alpes)”.
https://smartanythingeverywhere.eu/events/sae-ecosystem-building-event-auvergne-rhone-
alpes

DIHNET.EU 8 November 2021
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https://ebn.eu/downloads/3Congress%20-%20schedule%20-%20programme%20overview.pdf
https://eufordigital.eu/wp-content/uploads/2021/04/EU4D-ICT-Innovation-Networking-event_DIHs-Concept_20210416.pdf
https://eufordigital.eu/wp-content/uploads/2021/04/EU4D-ICT-Innovation-Networking-event_DIHs-Concept_20210416.pdf
https://inevent.uk/en/euRoboticsaisbl-1608579504/ERF2021/hotsite.php
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https://smartanythingeverywhere.eu/events/sae-ecosystem-building-event-auvergne-rhone-alpes/

We do not know the estimate number of people attending the event.

3.8 Video/Film
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In this third year, the project consortium has produced a series of video interviews of the winners of
the Champions Challenge 2019 and organised a series of webinars that were recorded and uploaded
to the YouTube channel.

The table below shows the videos previous videos (with the current views) and the new videos views
for the Year 3 (1 November 2020 to 30 September 2021).

Table 4: Video/film in Year 3

Date Title URL Views Views
YouTube YouTube
Accessed Accessed
30/09/2020 25/10/2021
5/02/2020 Interview Thorsten Hulsmann | https://www.youtube.com/w | 42 69
- Digital Hub Logistics atch?v=sNgH70uBd30
Dortmund
11/02/2020 Interview Aintzane Arbide - https://www.youtube.com/w | 24 46
IAM 3DHub atch?v=DZQ-RwpX560
11/02/ 2020 Interview Bianca Muntean - https://www.youtube.com/w | 106 137
Transilvania Digital Innovation | atch?v=FPanWEq7Co4
Hub
11/02/ 2020 Interview Daniel Sdez https://www.youtube.com/w | 38 55
Domingo - ITI Data Hub atch?v=zUkgWQQIW g
11/02/ 2020 Interview Pekka Jokitalo - https://www.youtube.com/w | 22 33
SuperlOT Digital Innovation atch?v=zNgZZYVPZvo
Hub Alliance Leader
2/04/2020 DIHNET Webinar: Digital https://www.youtube.com/w | 134 185
Innovation Hubs as part of the | atch?v=4axCsbeGkPU
European DIH network
2/04/2020 Webinar 25/03/2020: How https://www.youtube.com/w | 27 33
can DIHs help in times of atch?v=7WbOvroolHk
CoVID
28/05/2020 DIHNET EU Webinar https://www.youtube.com/w | 83 106
'Cooperation between Start atch?v=b6PfoZ9XIS4
Ups and Digital Innovation
Hubs'
DIHNET.EU 8 November 2021
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Date Title URL Views Views
YouTube YouTube
Accessed Accessed
30/09/2020 25/10/2021
24/07/2020 DIHNET Webinar: "Post- https://www.youtube.com/w | 23 36
project sustainability for atch?v=07dUuxWAIqQ
networks"
7/10/2020 DIHNET Webinar 'Innovation https://www.youtube.com/w | New! 92
ecosystems Cooperation atch?v=kNGZu NN2JM
between Africa and Europe'
26/01/2021 An introduction to DIHNET https://www.youtube.com/w | New! 32
atch?v=9BdigN1Litl
22/02/2021 DIH Champions 2020 - | https://www.youtube.com/w | New! 62
WINNER - amLAB atch?v=XJEORsIE al
22/03/2021 DIH Champions 2020 - | https://www.youtube.com/w | New! 45
WINNER - Basque Digital | atch?v=xS 50eyLviM
Innovation Hub
30/04/2021 DIH Champions 2020 - https://www.youtube.com/w | New! 11
FINALIST - FZI Research atch?v=ljvJ68plvfo
Center for Information
Technology
7/06/2021 DIH Champions 2020 - | https://www.youtube.com/w | New! 8
FINALIST - The Data Cycle Hub | atch?v=azbNPW20pj0
28/10/2021 DIHNET Community platform https://youtu.be/YgllZLeUc14 | New! 16
Accessed
5/11/2021
28/10/2021 DIHNET EU final event | https://youtu.be/iaDIWGIJhdk | New! 19
26/10/2021 - Partl of 5 Accessed
5/11/2021
28/10/2021 DIHNET EU final event | https://youtu.be/9N3TIMHW | New! 8
26/10/2021 - Part 2 of 5 T1GI Accessed
5/11/2021
28/10/2021 DIHNET EU final event | https://youtu.be/arnP8r GPE | New! 8
26/10/2021 - Part 3 of 5 A Accessed
5/11/2021
28/10/2021 DIHNET EU final event | https://youtu.be/CussQ1UR5 New! 5
26/10/2021 - Part 4 of 5 eg Accessed
5/11/2021
28/10/2021 DIHNET EU final event | https://youtu.be/g6XD2PFIQ5 | New! 23
26/10/2021 - Part 5 of 5 8 Accessed
5/11/2021
DIHNET.EU 8 November 2021
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https://youtu.be/q6XD2PFlQ58
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3.9 Activities organised jointly with other EU projects

In Year 3 we continued publishing the monthly DIH-related initiatives News Bulletin in collaboration
with other EU-H2020 CSAs in digital innovation. This are RODIN, OpenDei, DigiPLACE, 14MS,
RobotUnion, SAE including new ones like SmartAgriHubs, DigiFed and EUHubs4Data.This monthly
bulletin is written by Marta Palau Franco (ER) with the contributions of the CSAs and some IAs that do
not have an umbrella CSA. Before publishing the bulletin on the DIHNET Community, it is reviewed by
Kristina Karanikolova (TNO) and Lucie Milcent (FBA).

Table 5: Activities organised jointly with other EU projects in Year 3

Author Date Title Link Views
Accessed
25/10/2021

Marta Palau | 13/10/2020 News Bulletin from DIH | https://spaces.fundingbox.com/spaces/di | 125

Contributions related initiatives — | hnet-eu-digital-innovation-hubs-

CSAs October 2020 community-dihnet-eu-
news/5f85b01ff9a7a75c28f36a79

Marta Palau | 10/11/2020 News Bulletin from DIH | https://spaces.fundingbox.com/spaces/di | 107

Contributions related initiatives — | hnet-eu-digital-innovation-hubs-

CSAs November 2020 community-dihnet-eu-
news/5faa9c27f9a7a75c28f3a4fa

Marta Palau | 10/12/2020 News Bulletin from DIH | https://spaces.fundingbox.com/spaces/di | 143

Contributions related initiatives — | hnet-eu-digital-innovation-hubs-

CSAs December 2020 community-dihnet-eu-
news/5fd238aaf9a7a75c28f3e406

Marta Palau | 18/01/2021 News Bulletin from DIH | https://spaces.fundingbox.com/spaces/di | 183

Contributions related initiatives — | hnet-eu-digital-innovation-hubs-

CSAs January 2021 community-dihnet-eu-
news/6005a9389ab71412a7ba2c90

Marta Palau | 17/02/2021 News Bulletin from DIH | https://spaces.fundingbox.com/spaces/di | 138

Contributions related initiatives - | hnet-eu-digital-innovation-hubs-

CSAs February 2021 community-dihnet-eu-
news/602cf0089ab71412a7ba76b5

Marta Palau | 16/03/2021 News Bulletin from DIH | https://spaces.fundingbox.com/spaces/di | 109

Contributions related initiatives — | hnet-eu-digital-innovation-hubs-

CSAs March 2021 community-dihnet-eu-
news/60507c899bbc1905d0abdd51

Marta Palau | 21/04/2021 News Bulletin from DIH | https://spaces.fundingbox.com/spaces/di | 101

Contributions related initiatives — | hnet-eu-digital-innovation-hubs-

CSAs April 2021 community-dihnet-eu-
news/608038389bbc1905d0ac3903

Marta Palau | 14/05/2021 News Bulletin from DIH | https://spaces.fundingbox.com/spaces/di | 75

Contributions
CSAs

related initiatives -

May 2021

hnet-eu-digital-innovation-hubs-

community-dihnet-eu-

news/609e7b5330af7c57fa7074fe
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https://spaces.fundingbox.com/spaces/dihnet-eu-digital-innovation-hubs-community-dihnet-eu-news/5f85b01ff9a7a75c28f36a79
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Author Date Title Link Views
Accessed
25/10/2021

Marta Palau | 18/06/2021 News Bulletin from DIH | https://spaces.fundingbox.com/spaces/di | 112

Contributions related initiatives — | hnet-eu-digital-innovation-hubs-

CSAs June 2021 community-dihnet-eu-
news/60cc6d9eca7ea9123b979e69

Marta Palau | 13/07/2021 News Bulletin from DIH | https://spaces.fundingbox.com/spaces/di | 93

Contributions related initiatives — July | hnet-eu-digital-innovation-hubs-

CSAs 2021 community-dihnet-eu-
news/60eda53b89116a059aae9c79

Marta Palau | 25/08/2021 News Bulletin from DIH | https://spaces.fundingbox.com/spaces/di | 103

Contributions related initiatives — | hnet-eu-digital-innovation-hubs-

CSAs August 2021 community-dihnet-eu-
news/612626b63c23182eb52dd688

Marta Palau | 13/09/2021 News Bulletin from DIH | https://spaces.fundingbox.com/spaces/di | 91

Contributions related initiatives — | hnet-eu-digital-innovation-hubs-

CSAs September 2021 community-dihnet-eu-
news/613f22743c23182eb52dfdbb

Marta Palau | 10/08/2021 News Bulletin from DIH | https://spaces.fundingbox.com/spaces/di | 67

Contributions related initiatives — | hnet-eu-digital-innovation-hubs-

CSAs October 2021 community-dihnet-eu-
news/616016943c23182eb52e43b2

Other collaborations are the workshops co-organised with other EU projects and mentioned in
sections 3.2 and 3.7.2

3.10 Public engagement and outreach events

There are not public engagement or outreach events addressed to the public to report in Year 3.

3.11 Communication Campaign

This section describes the dissemination via TV, Radio, Print press, social media and on-line media.
Section 3.11.2 includes the analysis of DIHNET’s social media channels (i.e. Twitter, LinkedIn and
Facebook). A detailed compilation of online media articles (published by external sources and not by
DIHNET consortium members) is given in Annex 1 of this report, analysed by country, media type, and
genre. A total of 28 online articles are listed, although this is suspected to be an underestimate, since
we are not always advised when items appear; the very nature of present-day communications,
particularly over the Internet, makes it impossible to achieve full completeness, as news items go viral
and escape our compilation efforts.

We have not organised specific communication campaigns to be present on TV, radio or print media
such as newspapers or magazines. Due to the budget limitations, it is out of the scope of the project

DIHNET.EU 8 November 2021
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to pay to be present in those media channels. In Year 3 there are no activities to report concerning
television, radio/podcast or print media.

3.11.1 Radio/Podcast

There are not radio/podcasts to report in Year 3.

3.11.2 Social Media

In order to maximise the reach of DIHNET to a wide range of audiences, we are making use of social
media including Twitter, LinkedIn and Facebook, being this last one a mirror channel of LinkedIn posts.
The social media activities peaked around the months of November 2020-January 2021. The topics
with more engagement were the EDIH conference, the winners of the DIH Champions Challenge and
the funding/sustainability webinars and EC survey.

o Twitter

The DIHNET Twitter account (https://twitter.com/DihnetE) is active since 1% of July 2019. Since that
the channel has reached a total of 1062 followers and has posted 2588 Tweets (this number includes
re-tweets) as per November 5, 2021. This is 405 new followers and 1071 new tweets more than from
September 2020 (Year2) as shown in Error! Reference source not found. and Figure 4.

« DIHNET.EU

2.588 Tweets

Digital Innovation Hub Networks

Editar perfil
DIHNET.EU
@DihnetE

DIHNET enables the coordination of European, national & regional initiatives
supporting digital transformation & #Digital #Innovation #Hubs [H2020 n825640

© Bélgica Se uni6 en abril de 2019
604 Siguiendo 1.062 Seguidores

Figure 3: Twitter page for DIHNET (Source: www.twitter.com/DihnetE [Accessed November 4, 2021]
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Figure 4: Twitter comparison between Year 1 to Year 3 New Followers and number of tweets (Source: DIHNET)]

The twitter followers have increased since November 2020, linked to the EDIH conference in January
2020, the organisation of more activities, and the communication of project results to our targeted
audience. The number of new followers has not increased as much as Year 2 as the DIH community
is relatively small.

Over the period of 1 November 2020 — 31 October 2021 the twitter account had a total of 212K
Impressions (5.3K more than in Year-2) as shown in Figure 5.

Note: Twitter does not provide graphics of more than one month anymore, so we had to export the
data in an Excel file and edit it to make the graphics. We can provide the Excel files if required.

DIHNET Twitter Impressions Year-3
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Figure 5: DIHNET Tweet Impressions period 1 Oct 2020 — 31 Oct 2021 (Source: www.twitter.com/DihnetE [Accessed
November 5, 2021]
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The Twitter impressions peaked in January 2021 (see Figure 5) during the EDIH2021 conference and
with the announcement of the winners of the DIH Champions Challenge. The other peak was in May-
June 2021 around the webinar organised in collaboration with AI4EU.

The Tweet activity that include the top tweets is shown in Figure 6, Figure 7, Figure 8, Figure 9 and
Figure 10. Twitter does not allow to create the graphics for more than 91-day period, so we have
divided Year-3 in 5 periods. We have also selected the two top tweets for each period.

o) Analytics Home Tieels More DHNETEUvw T2 v
Tweet actlwty 1 Oct 1 - Dec 30, 2020 + & Export data v

Your Tweets earned 38.6K impressions over this 91 day period
ET:

During this 91 day period, you eamed 425
impressions per day

Tweets [RLGEINESEE Tweets and replies  Promoted prassions Engag 15 Engagemen rals Engagements iyt

DIHNETEU @ 0insE - Dec 11 1,885 85 3.4% jagsmen rats
2 The first #European #Digitalinnovation #Hubs conference 1.7%
0.0% engagement rate

takes place in 2021!
Know more ge owly/zOM250CILSH

#edih #dihs Zdigitaleurope #conference " f‘l\b‘f\qo. e J‘J ;LJLH\
Cc: @APuigCentelles @MatthiasKuom @NetworkRima i A

igitalMorway @ItTransilvania @digitbrain_EU

@RoboticsEL @0livialguen
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2 Registrations for the EDIH conference are open! This event

is addressed to #DIHs in Europe and their
#publicauthorities. Spaces are limited, so hurry up!

Register ¢eevent e-dih.eu pic twitter.com/VOeEvaTh1 On average, you eamed 2 link clicks
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Figure 6: DIHNET Top 2 tweets 1 Oct 2020 — 30 Dec 2021 (Source: www.twitter.com/DihnetE [Accessed November 5, 2021]
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Figure 7: DIHNET Top 2 tweets 1 Jan 2021 — 31 Mar 2021 (Source: www.twitter.com/DihnetE [Accessed November 5, 2021]
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Figure 8: DIHNET Top 2 tweets 1 Apr 2021 — 30 June 2021 (Source

DIHNET.EU

: www.twitter.com/DihnetE [Accessed November 5, 2021]
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Figure 9: DIHNET Top 2 tweets 1 Jul 2021 — 30 Sept 2021 (Source: www.twitter.com/DihnetE [Accessed November 5, 2021]
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Figure 10: DIHNET Top 2 tweets October 2021 (Source: www.twitter.com/DihnetE [Accessed November 5, 2021]
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The average engagement rate for Year-3 is 2.1% which can be considered high? and it is higher than
the average of Year-2 (1.6%) The engagement rate is the number of engagements divided by the
total number of impressions.

DIHNET Twitter Engagement Rate Year-3
6.0%
5.0% 48%
4.0%
3.0% 28% 21% 3.1%
2.3% |
20%
1.5% 15% L17%
L% 1.3% 1.5%
0.0%
\:‘S\‘ 1']? [ H P _\_"[,..\' 'ﬁ} 'L:‘I:\ t?:\ \f":\' '\ﬁ> \ﬁ"\' "\} r‘l} L'HL»
o ‘G"ﬁ o .\-'.\;‘ ,:C::f"' ‘3;& ?SL' @5 \Q,\ o ‘?_\}% r.}q o

Figure 11: Tweet activity DIHNET period 1 Oct 2020 — 31 Oct 2021 (Source: www.twitter.com/DihnetE [Accessed November
5,2021]

e Facebook

As per October 2021, the DIHNET Facebook page (https://www.facebook.com/dihnet/) has a total of
100 people likes and 123 people follow, this is 36 and 45 people more, respectively, than in Year 2.

Digital Innovation Hub Networks
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Videos
Poste Photos Dihnet

Business Service

About
Community ‘@ DIHNET Community See Al
m w100 people like this

DIHNET project final event R 123 peopie oow iy

Figure 12: DIHNET Facebook page likes and follows (Source: https://www.facebook.com/dihnet/ [Accessed October 31,
2021]

2 https://embertelevision.co.uk/blog/the-beginners-guide-to-twitter-analytics/
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Facebook Likes Yearl to Year 3
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Figure 13: DIHNET Facebook Likes Yearl to Year3 (Source: DIHNET)

Since December 2019, the Facebook page is a mirror of the LinkedlIn, without extra investment of
personnel time on curating the channel. Because of that the numbers keep being in general low,
although there has been a considerable increase on likes respect to Year-3 (see Figure 13).

Since January 2021, the analytics interface of Facebook has changed, so we only have access in
“Insights” to “Results” (Page reach), “Content” (top performers reach) and “Audience” (Page likes).
Because of this, it will not be possible for us to give numbers of “Impressions” and compare them with
previous Year 2.

Results

Facebook Page reach

8,489 1 3755
3.0K
2.0K
1.0K
21 0ct 30 Nov 9 Jan 18 Feb 30 Mar 9 May 18 Jun 28 Jul 6 Sep 16 Oct

Figure 14: DIHNET Facebook Monthly total Organic Page Reach (Source: https://www.facebook.com/dihnet/ [Accessed
October 31, 2021]

During the period of 1 November 2020 to 31 October 2021, we had a total of page reach of 8489
people a 375.8% increase compared with the previous year (see Figure 14 and Figure 15). Facebook
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activity peaked around the months of January and February 2021 with the EDIH event and the winners
of the DIH Champions Challenge (see Figure 16)
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Figure 15: DIHNET Facebook Post Reach Yearl to Year 3 (Source: DIHNET)
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Figure 16: Post reach for DIHNET’s Facebook page in Year3 (Source: https://www.facebook.com/dihnet/ [Accessed October
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e LinkediIn

The LinkedIn page for DIHNET (https://www.linkedin.com/showcase/dihneteu) has 658 followers

(403 more than Year 2, see Figure 18) a number that has increased in part during the months around
the EDIH conference. All this as per November 4, 2021.

Digital Innovation Hub Networks

- This project has received funding from the European Union’s Horizon 20! hand i under grant ag

DIHNET (s

DIHNET.EU supports the collaboration among Digital Innovation Hub Networks across
Europe. EU-H2020

Figure 17: DIHNET LinkedIn page header (Source: https://www.linkedin.com/showcase/dihneteu [Accessed November 4
2021]
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Figure 18: DIHNET LinkedIn Followers Yearl1 to Year3(Source: https://www.linkedin.com/showcase/dihneteu [Accessed
November 4, 2021]
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Figure 19: DIHNET LinkediIn follower metrics period 31 October 2020 — 30 October 2021 (Source:
https://www.linkedin.com/showcase/dihneteu [Accessed November 4, 2021]

The number of unique visitors peaked around the months of December 2020 and February 2021,
linked to the EDIH2021 conference as shown in Figure 20

—— ——
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Figure 20: DIHNET LinkedIn unique visitors period 31 October 2020 — 30 October 2021 (Source:
https://www.linkedin.com/showcase/dihneteu [Accessed November 4, 2021]
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The number of unique impressions has peaked around the months of December 2020 and February
2021 as show in Figure 21. The publications with more impressions in those three months were about
the EDIH conference.

\ > DIHNET  Super admin view View as member
Home Content Analytics ~ Activity €D Admin tools ¥
Upda(e metrics © Time range: Oct 31, 2020 - Oct 30, 2021 + Metric: Unique impressions v
N C Mar 2021 1 1a p 2021 t
O C

Figure 21: DIHNET LinkedIn Unique Impressions 31 October 2020 — 30 October 2021 (Source:
https://www.linkedin.com/showcase/dihneteu [Accessed November 4, 2021]

The unique impressions decreased during the Summer holidays in 2021, with a low peak in July and
raised again in August and September with the start of business as usual. The swift between August
and July, may be related with the holiday season being affected by COVID lockdowns, so people
decided to move their main travel holidays to July.

The DIHNET LinkedIn engagement rate decreased in December 2020 due to the Christmas holidays
and reaching low peak in March 2021. During this Year 3 period, the engagement rate has been very
irregular compared with Year 2. The months with the best engagement rate were December 2020
(10.5%), January 2021 (8%), April 2021 (8.7%) and October 2021(8%); but there were also low peaks
in half of the year going from 6% to 7% (see Figure 22). It's considered that an engagement rate® of
7% in LinkedIn, is very good. Therefore, we can say that in average we have had a very good
engagement rate.

3 https://www.contentcal.io/blog/what-is-a-good-social-media-engagement-rate/
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Figure 22: DIHNET LinkedIn Engagement Rate period 31 October 2020 — 30 October 2021 (Source:
https://www.linkedin.com/showcase/dihneteu [Accessed November 4, 2021]

DIHNET LinkedIn page has improved considerable since November 2020, especially with the exposure
of DIHNET in the EDIH conference and the winners of the DIH Champions Challenge.

3.12 Community platform

DIHNET has reached out to 4 ambassadors (Merete Norby, Thorsten Huelsmann, Tereza Zamanova
and Georgios Megas) consolidated figures in the DIHs' ecosystem, to create awareness about topics
developed on the online community. You can check the website page for information on their
profiles: https://dihnet.eu/ambassadors/

The Ambassadors proposal was implemented in the first quarter of 2021, and although it has not
translated directly into an increase of community members, it has given value to DIHNET’s brand and
they have participated and created specific content of great added value for the DIHNET community
and engage with it; and those were the main objectives for which we decided to have ambassadors.

DIHNET.EU 8 November 2021
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Table 6: Community platform content by DIHNET ambassador Merete Norby

Ambassador: | Content Content Link Views
Merete Norby Accessed
7/10/2021
March 2021 Invitation to meet two inspiring https://spaces.fundingbox.com/spaces/dihnet- | 16
Danish SMEs: BKI and BM Silo eu-community-dihnet-eu-news-
events/6040a1b69bbc1905d0abbfcf
April 2021 MADE is appointed National https://spaces.fundingbox.com/spaces/dihnet- | 100
cluster for Advanced eu-community-dihnet-eu-
Manufacturing “We will make an | news/606f1e429bbc1905d0ac1601
even stronger local footprint”
May 2021 DIHNET Ambassadors: Merete https://spaces.fundingbox.com/spaces/dihnet- | 124
Ngrby eu-community-dihnet-eu-
news/6092622283¢c3064099079331
June 2021 WIND TURBINES CAN BE https://spaces.fundingbox.com/spaces/dihnet- | 33
REPAIRED WITH 3D PRINT eu-digital-innovation-hubs-community-dihnet-
eu-news/60dcea3489116a059aae86¢c6
July 2021 Danish Industry invests in https://spaces.fundingbox.com/spaces/dihnet- | 67
sustainability eu-digital-innovation-hubs-community-dihnet-
eu-news/6101560f89116a059aaeb327
August 2021 Danish company works to solve https://spaces.fundingbox.com/spaces/dihnet- | 41
sea plast-issues eu-digital-innovation-hubs-community-dihnet-
eu-news/611cc9c289116a059aaeca3a
October 2021 | How workers are trained faster https://spaces.fundingbox.com/spaces/dihnet- | 28
using AR & VR eu-digital-innovation-hubs-community-dihnet-
eu-news/6177b9ed3c23182eb52e7011
Table 7: Community platform content by DIHNET ambassador Thorsten Huelsmann
Ambassador: | Content Content Link Views
Thorsten Accessed
Huelsmann 7/10/2021
April 2021 The pressure on SMEs to innovate | https://spaces.fundingbox.com/spaces/dihnet- | 60
and digitally transform is growing | eu-community-dihnet-eu-
news/6082a46683c306409907783c¢
DIHNET.EU 8 November 2021
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May 2021 DIHNET Ambassadors: Thorsten https://spaces.fundingbox.com/spaces/dihnet- | 75
Huelsmann eu-community-dihnet-eu-
news/6082950583¢c30640990777d7
June 2021 Data Sovereignty and Data Spaces | https://spaces.fundingbox.com/spaces/dihnet- | 56
as key enabling technologies for eu-digital-innovation-hubs-community-dihnet-
future Data Ecosystems eu-news/60d57534ca7ea9123b97ac73
July 2021 Hello from the next PLATOON https://spaces.fundingbox.com/spaces/platoon | 25
ambassador -news-events-articles-
more/60c1dfd9ca7ea9123b978838
September From "Mittelstand 4.0" to https://spaces.fundingbox.com/spaces/dihnet- | 51
2021 "Mittelstand Digital" - Mittelstand | eu-digital-innovation-hubs-community-dihnet-
Digital Centres as core of Digital eu-news/612f2c873c23182eb52de2fc
Innovation Hubs DIH in Germany
Table 8: Community platform content by DIHNET ambassador Tereza Zamanova
Ambassador: | Content Content Link Views
Tereza Accessed
Zamanova 7/10/2021
February 2021 | Smart Business Festival CZ https://spaces.fundingbox.com/spaces/dihnet- 19
2020-21 eu-digital-innovation-hubs-community-dihnet-
eu-news/6009c9509ab71412a7ba37f8
May 2021 DIHNET Ambassadors: Tereza https://spaces.fundingbox.com/spaces/dihnet- 65
Samanova eu-community-dihnet-eu-
news/60c20774ca7ea9123b978999
June 2021 Cascade Funding and Its Current | https://spaces.fundingbox.com/spaces/dihnet- 38
Opportunities for SMEs eu-community-dihnet-eu-
events/60d2ccO6ca7ea9123b97a54d
August 2021 Czech Digital Innovation Hubs: https://spaces.fundingbox.com/spaces/dihnet- 53
Who Are They and How Can eu-digital-innovation-hubs-community-dihnet-
They Help? eu-news/6139c8fb3c23182eb52df7b9
September How to establish a DIH from the | https://spaces.fundingbox.com/spaces/dihnet- 14
2021 legal point of view eu-digital-innovation-hubs-community-dihnet-
eu-events/6130561c3c23182eb52de52d
October 2021 | Smart Business Festival CZ 2021 | https://spaces.fundingbox.com/spaces/dihnet- 9
eu-digital-innovation-hubs-community-dihnet-
eu-events/61702bd03c23182eb52e621f
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Table 9: Community platform content by DIHNET ambassador Georgios Megas

our SMEs future-proof, how the
EEN can support digitalisation

eu-digital-innovation-hubs-community-dihnet-

eu-events/61543d803c23182eb52e2813

Ambassador: | Content Content Link Views
Georgios Accessed
Megas 7/10/2021
February 2021 | DIHNET-EC webinar: Enterprise | https://spaces.fundingbox.com/spaces/dihnet- 864
Europe Network & cluster eu-community-dihnet-eu-news-
services for EDIHs events/602fbeaf9ab71412a7ba801a
March 2021 Guidance for the cooperation https://spaces.fundingbox.com/spaces/dihnet- 181
between the EDIHs, Enterprise eu-community-enterprise-europe-network-
Europe Network and Clusters cluster-services-for-
edihs/605b0a3d9bbc1905d0abf2a3
April 2021 DIHNET Ambassadors: George https://spaces.fundingbox.com/spaces/dihnet- 137
Megas eu-community-dihnet-eu-
news/606eb10f9bbc1905d0ac1360
May 2021 European Research and https://spaces.fundingbox.com/spaces/dihnet- 48
Innovation Days eu-community-dihnet-eu-
events/609efdc330af7c57fa707541
June 2021 Europe's Digital Decade — Digital | https://spaces.fundingbox.com/spaces/dihnet- 154
Compass: eu-community-dihnet-eu-
news/60d8884aca7ea9123b97ae97
September EEN working group on https://spaces.fundingbox.com/spaces/dihnet- 145
2021 Digitalisation final report eu-digital-innovation-hubs-community-dihnet-
eu-news/613fa4663c23182eb52dff55
October 2021 | EEN annual Conference: Making | https://spaces.fundingbox.com/spaces/dihnet- 12

During Year 3 the DIHNET community platform had 693 registered new users, 569 more than Year 2,
making a total of 1594 community members.

Since the end of Year 2 (30 September 2021), people have posted 569 new messages.

Figure 23 shows the evolution of the members for Years 3 from 30 September 2020 to 30 September
2021, while Figure 22 shows a comparison between Year-1, Year-2, and Year-3. The evolution is quite
stable but performing. In Year 2 we had 40 new members per month, and in Year 3 we had 58
members per month.
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Signups in the period: September 30, 2020 - September 30, 2021
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Figure 23. Evolution Community members 30 Sept 2020—- 30 Sept 2021 (Source: Funding Box) [Accessed October 4, 2021]
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B Year1 [l Year2 [ Year3

800

600

400

200

New Members New Messages

Figure 24. Comparison Community new members and messages Year 1, Year 2 & 3 (Source: Funding Box) [Accessed October
4,2021]
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The most successful collection in Year3 is the “events” one, with 135 events (81 more than the
previous year) shared by members from 1 November 2020 and 31 October 2021. Accordingly, the
space with the most content is “News & Events” as shown below in Figure 24

Community Content
Gearing up towards European Digital Innovation Hubscon...

52% /'

Enterprise Europe Network & cluster services for EDIHs
55

2%
Espace de discussion pour DIHs frangais
0.8%
Spanish Network of Digital Innovations Hubs

4.4%
DIH Health Network

oo

Rér;;anian Network of Digital Innovation Hubs
élil;\‘lET.EUf Introduce yourself

%rear.:snational space: S3HubsinCE

DIHNET.EU/ News & Events
68.6%

3.6%
AI4EU Supportive Partners
36%

Figure 25: DIHNET Community content Sept 2020— Sept 2021 (Source: Funding Box) [Accessed October 4, 2021]

Once the project ends on the 31° of October 2021, DIHNET.EU Community will inform users that they
can continue using the community platform — that will undergo a re-branding.

The new community will be renamed “DIHNET Club: European Digital Innovation Hubs Community.”
In addition, information related to funding, networking, training, and events will be shared and keep
it alive by FundingBox.

3.13 Website

The DIHNET.EU project website is continuously being updated. The repository is now on the menu
bar. We have included a page on DIHNET ambassadors under “About Us” and one page about the
different DIH of the month called “Know Your Ecosystem” under “Explore”. We also updated the
content in all the website sections.

The analytics shown in this section cover the period from the 1 November 2020 to 31 October 2021.
We also have compared Year 3 with previous Year 2.
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l 2 >‘ DIH _ HOME ABOUTUS v EXPLORE v NEWS CONTACT

OPEN CALLS

DIH CONCEPT AND EVOLUTION
HOW TO DEVELOP A DIH
CATALOGUE OF DIHS
KNOW YOUR ECOSYSTEM
DIH CHAMPIONS CHALLENGE

REPOSITORY

Digital Innovation Hub Networks

Learn more

¥

Figure 26: DIHNET website landing page (Source: DIHNET) [Accessed November 3, 2021]

The audience overview of DIHNET website for the before mentioned period is of 10787 users, of
which 10680 are new users. This is 77.3% of new visitors and 22.7% of returning visitors (see Error! R
eference source not found.). As shown in Figure 28, the number of users in Year 3 is higher than in
Year 2, with more than double of new users.

Some new users directly access the website, while others are referred to it from external sources.

In Year 3, the percentage of referrals has increased 38,71% compared with Year 2 as shown in
Figure 29. The European Commission’s website keeps brining most of the new uses, 30,55%. This
period has also seen a more diverse sources of referral, including now bots (8,99% + 7.71%). The JRC
DIH catalogue website keeps being another of the main referral pages (7.03% + 3.64).

DIHNET.EU 8 November 2021
page 41 of 55



&)

| Analytics

I Home

DIHNET

Europe's Network of Digital Innovation Hubs

All accounts > dihneteu

Alle websitegegevens ~ €Y T

D1.6 Report Year 3 Dissemination and Communication

f: e

Audience Overview @ B saveE 4 EXPORT <L sHY
! Customization
All Users + AddSegment QOct 1,2020 - Oct 31, 2021
Dashboards 100.00% Users
Custom Reports
Overview
Saved Reports
Custom Alorts Users ~ | V. Selecta metric Hourly Day Week Mont
® Users
PORTS o
) Realtime
2000
. Audience
1 000 ———
»  Acquisition ——
e Hovember 2020 Dacember 2020 January 2021 Fabruary 2021 March 2021 Apel 2021 May 2021 June 2021 uy 2021 ‘August 2021 Septenner 2021 Octoh
avior -
| Comversions B New vistor B Returning Visitor
Users New Users Sessions. Number of Sessions per User  Pageviews Pages / Session
10,787 10,680 18,479 1.7 24,467 1.32
[t
Avg. Session Duration Bounce Rate
00:00:50 80.71%

Figure 27: DIHNET website audience overview 1 October 2020 — 31 October 2021 (Source: DIHNET) [Accessed November 4,
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Figure 28. DIHNET website audience Comparison Year 2 to Year 3. [Accessed November 4, 2021]
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Figure 29: DIHNET website Referral Traffic, 1 October 2020 — 31 October 2021 (Source: DIHNET) [Accessed November 4,

The top five primary countries of the DIHNET website users in Year 3 are Spain (1117 users), Italy
(747 users), Germany (734 users), United States (664 users) and Belgium (587 users), as show in Error! R
eference source not found.ltaly and USA have moved up positions, while Spain, Germany and Belgium
keep being again this Year 3 in the top 5. The location data is gathered during the access to the website,
so it can be either the users’ country of residence or country they are temporary visiting. Most of the

users are from European countries which is the geographical area of our targeted audience.
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Further to social network referrals to the website during the period 1 November 2020 — 31 October
2021, 68,08% are from LinkedIn, 17,66% from Facebook, and 12,01% from Twitter (see Figure 31).

In this period the LinkedIn has clearly increased the number of referrals while Facebook and Twitter
have decreased it.
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v Pageviews. Avg. Session Duration
482 (s0.00%) 620 (645 00:00:49
173 (37.28%) 207 (3485 00:00:26
178.61% 202.86% 89.71%
125 (17.66%) 190 (195 00:0118
148 (31.50%) 200 (33.67% 00:00:54
-15.54% -5.00% 44.27%
85 (12.01%) 130 (1335 00:00:55
143 (30.82%) 187 (31 4 00:00:50
-40.56% -30.48% 9.49%
9(1.27%) 110113 00:00:38
o 0%) L] 00:00:00
3(0.42%) 8 (082 00:02:15
0(0.00%) 0 00:00:00

Figure 31: DIHNET website network referrals by social networks, 1 October 2020 — 31 October 2021 (Source: DIHNET)

[Accessed November 4, 2021]

The number of page views during the year-3 period is 24467 of which 20639 are unique page views,
this is an increase of 110,72% and 121,4% respectively, in comparison with Year-2. The open calls
page keeps being the page with most views after the landing page, this period had 4092 (3812+280)
unique page views, as shown in Figure 32. Followed by the “Save the date. Gearing up...” news
1029 unique page views. The pages related to the event in Luxemburg show a clear peak on page
views in the graphic between January-March 2021.
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B sae 4 oeoRr <& SHARE | (D s

Oct 1, 2020 - Oct 31,2021 .
10 Nov 1,2019 - Sep 30, 2020

Hourly Day | Week  Monm

h—"—‘><___’.___-

Havember 2020 Docenbar 2020 January 2021 February 2021 warch 2021 gt 2021 uay 2021 June 2021 2021 ‘August 2021 Septeaar 2021 Octen
Pageviews unique Pageviews Avg. Time on Page Bounce Rate =
110.72% 121.42% -12.50% 1.66% 2.59%
244673 11,611 20,639 vs 9,321 00:02:33 vs D0:02:55 80.71% vs 79.40% 75.53% vs 73.62%
e A S e
Page Title Pageviews < Unique Pageviews Avg. Time on Page Entrances
110.72%+ 121.42%+ 12.50%¢ 116.18%+
24467 vs 11611 20,639 vs 9,321 00:02:33 vs 00:02.55 18,479 vs 8,548
O 1. Dihnet
Oct 1, 2020 - Oct 31,2021 9,789 (40.01%) 7,992 (38.72% 00:02:52
Nov 1, 2019 - Sep 30, 2020 8,081 (69.60%) 6,694 (71 52% 00:03:35
% Change 21.14% 19.39% -20.05% 15.90%
O 2 (notset)
0Oct1,2020- Oct 31,2021 5,084 (20.78%) 4,320 (2093% 00:00:07
Nov 1, 2019 - Sep 30, 2020 546 (4.70%) 273 (293% 00:00:05
% Change 831.14% 1,482.42% 4437%
[0 3 Open calls from EU projects on Digital Innovation Hubs — Dihnet
Oct1,2020- 0ct 31,2021 4319 (17.65%) 3,812 (18.47% 00:04:05 3,304 (17.88%
Now 1,2019 - Sep 30, 2020 1,628 (14.02%) 1,406 (1508% 00:03:48 1,197 (14.00%
% Change 165.29% 171.12% 7.52% 176.02%
[0 4 savethe Date! Gearing up towards European Digital Innovation Hubs - Dihnet
Oct 1, 2020 - Oct 31,2021 1,182 (1.83%) 1,029 (4.99% 00:02:18 994 (5.38%
Nov 1, 2019 - Sep 30,2020 0(0.00%) 0(000% 00:00:00 0(0.00%
% Change % =% s =%
O 5 DHNETEU
Oct 1, 2020 - Oct 31,2021 1,153 (471%) 944 (457% 00:02:15 918 (4.97%
Nov1,2019 - Sep 30,2020 0(0.00%) 0(0.00% 00:00:00 0(0.00%
< % Change g =% gy ng
[0 6. Open calls from EU projects on Digital Innovation Hubs - DIHNET.EU
0Oct 1,2020-0ct 31, 2021 300(1.23%) 280 (1.36% 00:04:44 221 (1.20%]
Nov 1,2019 - Sep 30, 2020 0(0.00%) 0(0.00% 00:00:00 0(0.00%
* Change % =% wg w%
[0 7. 10sessions to attend in the #EDIH2021 conference - Dihnet
Oct 1,2020- Oct 31,2021 201 (0.82%) 179 (0.87% 00:02:20 123 (067%
Nov 1,2019 - Sep 30, 2020 0(0.00%) 0(0.00% 00:00:00 0(0.00%
*% Change =% =% =% %
[0 8 Ambassadors - Dihnet
Oct 1,2020- Oct 31,2021 178(0.73%) 165 (0.80% 00:01:03 27 (015%
Nov 1,2019 - Sep 30, 2020 0(0.00%) 0(0.00% 00:00:00 0(0.00%
% Change =% =% =% =g
[J 9. Registration for the EDIH conference opens — Dihnet
0Oct 1,2020- Oct 31, 2021 175 (0.72%) 148 (0.72% 00:03:22 66 (0.36%)
Nov 1,2019 - Sep 30, 2020 0(0.00%) 0(0.00% 00:00:00 0(0.00%
% Change =% =% =% =%
[0 10 winners of the DIH Champions Challenge 2020 revealed at the #EDIH2021 conference — Dihnet
Oct 1,2020- Oct 31,2021 167 (0.68%) 146 (071% 00:01:46 105 (0.57%
Nov 1,2019 - Sep 30, 2020 0(0.00%) 0(0.00% 00:00:00 0(0.00%
% Change =% =% =y =

Figure 32: DIHNET website page views overview, 1 November 2019 — 30 September 2020 (Source: DIHNET) [Accessed

DIHNET.EU

October 1, 2020]
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3.14 Zenodo Community Repository
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The project publications and materials are shared and archived in two repositories, the website and
the DIHNET Zenodo Community. In this section we present the analytics of the files stored in the
Zenodo Community. The table below shows the current [accessed 26/10/2021] unique views and
unique downloads of the documents from Year 2 and Year 3. The Year 3 deliverables will be
uploaded once they are approved by the EC. The documents with more downloads and views up to
now are the “Deliverable 5.1 — Segmentation of DIHs services and business models, “Deliverable 2.3
— Maturity Assessment tool”, “DIHNET- Deliverable 4.1 — Specialisation and collaboration in the DIH

n o u

universe”,

Specialisation and collaboration in the European Network of DIHs: Leading the way to a

European Innovation Support Infrastructure” and the “DIHNET — Presentation — 7 WG meeting —
Introduction- 01072019”.

Table 10: Project publications and materials shared in Zenodo community repository

Date Title Link Zenodo Unique | Unique Comparison
u views downloa
(desc.) (DOI) Year 2 vs Year 3
m ds
26/10/
2021 26/10/2
021
1 25/11/ | DIHNET - Presentation — 7 WG | http://doi.org/10.5281/z | 17 47 + 7 views
2019 meeting — Feedback DIHNET | enodo.3552573
WG- 01072019 + 24 downloads
2 25/11/ | DIHNET - Presentation — 7 WG | http://doi.org/10.5281/z | 48 58 + 21 views
2019 meeting - Pan-European | enodo.3552607
collaboration- 01072019 +23 downloads
3 25/11/ | DIHNET- Leaflet- WG | http://doi.org/10.5281/z | 24 28 + 7 views
2019 Collaboration activities -v1.0 enodo.3552466
+ 7 downloads
4 25/11/ | DIHNET - Presentation — 6 WG | http://doi.org/10.5281/z | 25 53 + 11 views
2019 meeting DIHs— 04122018 — v1.0 | enodo.3552522
+ 29 downloads
5 25/11/ | DIHNET- Leaflet- DIHNET | http://doi.org/10.5281/z | 20 19 + 10 views
2019 network -v1.0 enodo.3552313
+ 9 downloads
6 25/11/ | DIHNET - Presentation — 7 WG | http://doi.org/10.5281/z | 50 67 + 11 views
2019 meeting — Feedback DIHNET WG | enodo.3552641
breakout2- 01072019 +21 downloads
7 25/11/ | DIHNET- Leaflet- WG Business | http://doi.org/10.5281/z | 50 46 + 22 views
2019 models and Sustainability -v1.0 | enodo.3552460
+ 19 downloads
DIHNET.EU 8 November 2021
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Date Title Link Zenodo Unique | Unique Comparison
u views downloa
(desc.) (DOI) Year 2 vs Year 3
m ds
26/10/
2021 26/10/2
021
8 25/11/ | DIHNET - Presentation — 7 WG | http://doi.org/10.5281/z | 37 231 + 14 views
2019 meeting - Introduction- | enodo.3552595
01072019 +102 download
9 25/11/ | DIHNET- Leaflet- WG Finance | http://doi.org/10.5281/z | 37 36 + 17 views
2019 and Funding -v1.0 enodo.3552477
+ 16 downloads
10 | 25/11/ | DIHNET- Leaflet- DIHNET | http://doi.org/10.5281/z | 25 27 + 11 views
2019 community platform -v1.0 enodo.3552294
+ 11 downloads
11 | 25/11/ | DIHNET- Leaflet- WG Policies | http://doi.org/10.5281/z | 33 36 + 9 views
2019 and Strategies -v1.0 enodo.3552481
- + 12 downloads
12 | 25/11/ | DIHNET — Presentation - 2018 | http://doi.org/10.5281/z | 35 58 + 13 views
2019 DIH Annual event Warsaw - | enodo.3552512
28112019 + 28 downloads
13 | 25/11/ | DIHNET - Webinar - Digital | http://doi.org/10.5281/z | 65 54 + 38 views
2019 Innovation Hubs as part of the | enodo.3957814
+ 34 downloads
European DIH network -
30032020
14 | 25/11/ | DIHNET - Webinar - Post-project | http://doi.org/10.5281/z | 90 76 + 38 views
2019 sustainability of networks - | enodo.3957805
02072020 + 36 downloads
15 | 03/08/ | DIHNET- Deliverable 6.2 — Data | https://doi.org/10.5281/ | 26 23 + 19 views
2020 Management Plan zenodo.3970902
+ 15 downloads
16 | 03/08/ | DIHNET- Deliverable 3.4 - | https://doi.org/10.5281/ | 32 28 + 23 views
2020 Common Approach for Maturity | zenodo.3970826
A + 20 downloads
ssessment
17 | 03/08/ | DIHNET- Deliverable 3.2 — DIH | https://doi.org/10.5281/ | 46 45 + 33 views
2020 Community, vision and mission zenodo.3970914
+ 33 downloads
18 | 03/08/ | DIHNET— Deliverable 2.1 - | https://doi.org/10.5281/ | 45 40 + 29 views
2020 Report on the Collaboration | zenodo.3971051
+ 25 downloads
platform for DIHs
19 | 03/08/ | DIHNET- Deliverable 2.3 - | https://doi.org/10.5281/ | 77 85 + 60 views
2020 Maturity Assessment tool zenodo.3971042
+ 66 downloads
DIHNET.EU 8 November 2021
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Date Title Link Zenodo Unique | Unique Comparison
u views downloa
(desc.) (DOI) Year 2 vs Year 3
m ds
26/10/
2021 26/10/2
021
20 | 03/08/ | DIHNET-Deliverable 3.1 — | https://doi.org/10.5281/ | 35 40 + 27 views
2020 Guidelines to update and | zenodo.3970940
+ 33 downloads
upgrade the Catalogue
21 | 03/08/ | DIHNET- Deliverable 1.3 - | https://doi.org/10.5281/ | 31 57 + 19 views
2020 Communication material for | zenodo.3970847
. + 42 downloads
policy makers
22 | 04/08/ | DIHNET-Deliverable 1.4 —Report | https://doi.org/10.5281/ | 27 24 + 19 views
2020 Year 1 on Dissemination and | zenodo.3971561
N + 18 downloads
Communication
23 | 04/08/ | DIHNET- Deliverable 4.1 - | https://doi.org/10.5281/ | 93 84 + 73 views
2020 Specialisation and collaboration | zenodo.3971883
. . + 66 downloads
in the DIH universe
24 | 04/08/ | DIHNET-Deliverable 5.1  — | https://doi.org/10.5281/ | 126 114 + 94 views
2020 Segmentation of DIHs services | zenodo.3971596
. + 85 downloads
and business models
25 | 23/03/ | Specialisation and collaboration | https://doi.org/10.5281/ | 113 147 New
2021 in the European Network of zeno0do.4636460
DIHs: Leading the way to a
European Innovation Support
Infrastructure
26 | 09/09/ | DIHNET.EU - DMA food for https://doi.org/10.5281/ | 31 19 New
2021 thought — A response from the zenodo.5654770
precursor network
27 | 25/10/ | DIHNET final event: Guidelines | https://doi.org/10.5281/ | 31 19 New
2021 for chairs, presenters, panellists, | zenodo.5597057
and participants
28 | 25/10/ | DIHNET.EU: Advice by the https://doi.org/10.5281/ | 16 16 New
2021 precursor EDIH network zenodo.5597162
DIHNET.EU 8 November 2021
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4 Dissemination materials
o Leaflets
Due to not organising or attend physical events, we did not produce new leaflets in Year 3.

Previous dissemination materials are available to the DIH community and the public on the Zenodo
DIHNET community under “Type” =» “Other”: https://zenodo.org/communities/dihnet-
repository/search?page=1&size=20

e Communication materials for policy makers

The purpose of the Deliverable 1.3 “Communication material for policy makers” was to highlight the
most important policy issues on DIHs for decision makers. This communication material published in
Year 2 by Butter, Maurits; Karanikolova, Kristina; Gijsbers, Govert (TNO) was aimed at policy makers
at different levels: regional, national, international. The set of slides is available on PDF in Zenodo
DIHNET community under “Type” =» “Publications” =» “Deliverable”:
https://zenodo.org/record/3970848#.X70zprN7mUk

These communication materials for policy makers (Deliverable D 1.3) have been downloaded by
unique users 57 times up to today (25/10/2021).

DIHNET.EU 8 November 2021
page 50 of 55


https://zenodo.org/communities/dihnet-repository/search?page=1&size=20
https://zenodo.org/communities/dihnet-repository/search?page=1&size=20
https://zenodo.org/record/3970848#.X70zprN7mUk

[ (& ) DIH
- e e D1.6 Report Year 3 Dissemination and Communication

5 Conclusions

Year 3 has been also market by the COVID-19 pandemic, that did not make possible face-to face
events or gatherings of people. All consortium partners have contributed disseminating the project
exclusively in an online format. These activities have included among other the successful EDIH
conference, the DIH Champions Challenge, webinars and workshops. DIHNET partners were also
invited to present DIHNET network in virtual conferences, webinars and workshops.

The success of the DIHNET community platform within the Digital Innovation Hubs community is
shown by the level of registrations (1594 users) and the users’ engagement in the webinars,
conference, events, and community spaces (including the creation of new private spaces by
community members). In Year-3 we reached the objective of 1000 members set in Year 2 and we also
triggered successfully more interaction among members through the figures of the DIHNET
ambassadors.

The social media evaluation shows high engagement rates in Twitter and LinkedIn. This year analytics
indicates a clear increase in engagement and number of followers in all the social media channels.
After the project ends, the Facebook channel will be stopped and the Twitter and LinkedIn will be kept
alive for some months with minimal maintenance by euRobotics, until another project can take over
it or it is decided to completely close it due to lack of resources.

The overall project dissemination for this Year 3 is very good and shows an improvement respect
previous Year 2 and Yearl. Our project community grown also in this last year and DIHNET has made
known itself known in the DIH community thanks to the events and activities organised by the
consortium and the help of the publications, social media channels and the community platform.
There is no doubt that the efforts made during these three years have made possible to establish
DIHNET brand as one of prestige and great value within the Digital Innovation Hub community in
Europe.
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Annex

This annex provides a summary of online media coverage of DIHNET network in Year-3: 1 November 2020 to 31 October 2021.

Table 11: Online media Period November 2020 — October 2021

Nu | Website Language/ Media | Genre Title Date Link
m Country type
November 2020
1 European Cluster | English /EU Trade Technology TRANSILVANIA DIH - Success | 06/11/2020 https://clustercollaboration.eu/community-
Collaboration Innovation in the national selection of news/transilvania-dih-success-national-selection-
Platform DIGITAL INNOVATION HUBS digital-innovation-hubs
2 Municipality of English/ Czech | Consu Policy IT4 INNOVATIONS 25/11/2020 https://www.ostrava.cz/en/podnikatel-
the city Ostrava Republic mer NATIONAL investor/city-profile/science-research-and-
SUPERCOMPUTING CENTER innovation/it4-innovations-national-
supercomputing-center
December 2020
3 EARTO English/ Trade Technology European Digital Innovation | 16/12/2020 https://www.earto.eu/european-digital-
Belgium Innovation Hubs Conference on 26-27 innovation-hubs-conference-on-26-27-january-
January 2021 2021/
January 2021
4 Interreg Austria- English/ Trade Policy Project Improve! — Digicall 25/01/2021 https://www.interreg-athu.eu/en/news-
Hungary Austria- For Brand New Digital events/project/
Hungary Solutions and a European
Success Story

This project has received funding from the European Union’s Horizon 2020

Research and Innovation Programme under grant agreement No 825640. i 2

www.dihnet.eu

* % %

ok

European
Commission



https://clustercollaboration.eu/community-news/transilvania-dih-success-national-selection-digital-innovation-hubs
https://clustercollaboration.eu/community-news/transilvania-dih-success-national-selection-digital-innovation-hubs
https://clustercollaboration.eu/community-news/transilvania-dih-success-national-selection-digital-innovation-hubs
https://www.ostrava.cz/en/podnikatel-investor/city-profile/science-research-and-innovation/it4-innovations-national-supercomputing-center
https://www.ostrava.cz/en/podnikatel-investor/city-profile/science-research-and-innovation/it4-innovations-national-supercomputing-center
https://www.ostrava.cz/en/podnikatel-investor/city-profile/science-research-and-innovation/it4-innovations-national-supercomputing-center
https://www.ostrava.cz/en/podnikatel-investor/city-profile/science-research-and-innovation/it4-innovations-national-supercomputing-center
https://www.earto.eu/european-digital-innovation-hubs-conference-on-26-27-january-2021/
https://www.earto.eu/european-digital-innovation-hubs-conference-on-26-27-january-2021/
https://www.earto.eu/european-digital-innovation-hubs-conference-on-26-27-january-2021/
https://www.interreg-athu.eu/en/news-events/project/
https://www.interreg-athu.eu/en/news-events/project/

oy DIH

Europe's Network of Digital

D1.6 Report Year 3 Dissemination and Communication

5 The Luxemburg English/ Consu Policy Xavier Bettel and Franz 25/01/2021 https://gouvernement.lu/en/actualites/agenda/2
Government Luxembourg mer Fayot will speak at the 021/01-janvier/25-bettel-fayot-digital.html
launch conference of the
European Digital Innovation
Hubs in Luxembourg
6 Europapress Spanish/ Consu News Europa selecciona el Basque | 25/01/2021 https://www.europapress.es/euskadi/noticia-

Spain mer Digital Innovation Hub como europa-selecciona-basque-digital-innovation-hub-
candidato al premio candidato-premio-challenge-initiative-
Challenge Initiative 20210125154112.html

7 Chronicle.lu English/ Consu News European Digital Innovation | 26/01/2021 https://chronicle.lu/category/conferences-
Luxembourg mer Hubs Launch in Luxembourg seminars/35356-european-digital-innovation-
hubs-launch-in-luxembourg
8 Grupo SPRI English/ Trade Technology Europa premia al Basque 27/01/2021 https://www.spri.eus/es/teics-

Spain Innovation Digital Innovation Hub por comunicacion/europa-premia-al-basque-digital-
sulaborenla innovation-hub-por-su-labor-en-la-
transformacién digital de las transformacion-digital-de-las-pymes-vascas/
pymes vascas

9 Tecnalia English/ Trade Technology | Europa premia al Basque 28/01/2021 https://www.tecnalia.com/noticias/europa-

Spain Innovation Digital Innovation Hub por premia-al-basque-digital-innovation-hub-por-su-
sulaborenla labor-en-la-transformacion-digital-de-las-pymes-
transformacién digital de las vascas
pymes vascas

10 Luxinnovation French/ Trade Technology Réseau E-DIH: un lancement | 29/01/2021 https://www.luxinnovation.lu/fr/news/reseau-e-

Luxemburg Innovation réussi dih-un-lancement-reussi/

February 2021

11 AIOTI Alliance for | English/ EU Trade Technology AIOTI WG Innovation 03/02/2021 https://aioti.eu/innovation-ecosystems/
Internet of Things Innovation Ecosystems
Innovation
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https://www.europapress.es/euskadi/noticia-europa-selecciona-basque-digital-innovation-hub-candidato-premio-challenge-initiative-20210125154112.html
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https://www.europapress.es/euskadi/noticia-europa-selecciona-basque-digital-innovation-hub-candidato-premio-challenge-initiative-20210125154112.html
https://chronicle.lu/category/conferences-seminars/35356-european-digital-innovation-hubs-launch-in-luxembourg
https://chronicle.lu/category/conferences-seminars/35356-european-digital-innovation-hubs-launch-in-luxembourg
https://chronicle.lu/category/conferences-seminars/35356-european-digital-innovation-hubs-launch-in-luxembourg
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March 2021
12 Future City English/ Trade Technology DIHNET-EC webinar (2 01/03/2021 https://future-city.nl/dihnet-ec-webinar-
foundation Netherlands Innovation March): How to benefit enterprise-europe-network-cluster-services-for-
from Enterprise Europe edihs/
Network & cluster services
for EDIHs
13 International English/ Trade Technology Webinar: Coordination of 12/03/2021 https://www.news.inl.int/blog/pitcch-industry-
Iberian Portugal Innovation EU networks for Industry: webinar
Nanotechnology Moving towards value
Laboratory chain-based networks in an
Open Innovation setting
14 | European English/EU Consu Policy Cycle of workshops on 15/03/2021 https://digital-
Commission mer European Digital Innovation strategy.ec.europa.eu/en/news/cycle-workshops-
Hubs european-digital-innovation-hubs
April 2021
15 European English/EU Consu Policy DIHNET.EU: Open calls from | 28/04/2021 https://digital-skills-
Commission mer EU projects on Digital jobs.europa.eu/en/opportunities/funding/dihnete
Innovation Hubs (DIHs) u-open-calls-eu-projects-digital-innovation-hubs-
dihs
May 2021
16 Al4EU English/EU Trade Artificial AI4EU Joins Dihnet To Bring | 07/05/2021 https://www.ai4eu.eu/news/ai4eu-joins-dihnet-
Intelligence Numerous Opportunities To bring-numerous-opportunities-dihs-ai
DIHs In Al
17 UVP TEchnicom Slovak/ Trade Technology Al4EU-DIHNET: PrileZitosti 09/05/2021 https://uvptechnicom.sk/sk/2021-05-20-ai4eu-
Slovakia Innovation pre DIHy zamerané na Ul dihnet-prilezitosti-pre-dihy-zamerane-na-ui/
July 2021
18 | European English/EU Consu Policy "EDIH Heatmap" 02/07/2021 https://digital-
Commission mer Information and Exchange strategy.ec.europa.eu/en/library/edih-heatmap-
webinar information-and-exchange-webinar
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Unknown date

19 INNOVA English/ Trade Technology The 1st Annual EDIH https://www.innova-eu.net/index.php/news-and-
TechTransfer & Italy Innovation conference events/item/540-the-1st-annual-edih-conference
Valorisation

20 Ideal-ist (NCP) English/ Trade Technology EDIH Gearing up towards https://www.ideal-ist.eu/event/edih-gearing-

EU Innovation European Digital Innovation towards-european-digital-innovation-hubs
Hubs
21 SmartAgro English/ Latvia | Trade Agriculture 27 January — first European https://smartagro.lv/?p=1301
Digital Innovation Hub
(EDIH) conference
22 BDVA/DAIRO English/ Trade Data am-LAB (PBN) wins the https://www.bdva.eu/node/1724
Belgium Digital Innovation Hubs
challenge 2020

23 | 14MS English/ Trade Technology | 14MS at European Digital https://i4ms.eu/idms-at-european-digital-

EU Innovation Innovation Hub (EDIH) innovation-hub-edih-conference-2021/
conference 2021
24 European English/ Consu Policy Coordination of EU https://ati.ec.europa.eu/events/coordination-eu-
Commission EU mer networks for Industry: networks-industry-moving-towards-value-chain-
Moving towards value based-networks-open-innovation
chain-based networks in an
Open Innovation setting
25 DIH Oceanopolis English/ Trade Technology Competence Platforms / https://dihoceanopolis.com/competence-
Norway Innovation Partners platforms-partners
26 DIHHUB40 Spanish/ Trade Technology Participacion en iniciativas https://www.dihbu40.es/participacion-en-
Spain Innovation europeas iniciativas-europeas/
27 SmartAgro English/ Trade Agriculture Community building https://smartagro.lv/?page id=987
Latvia
28 AragonDIH English/ Trade Technology Aragon DIH participates in https://www.aragondih.com/en/home/innovation
Spain Innovation the main European DIH -ecosystem-and-networking/

forums and projects in our
technological fields.
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