@L&J\l&mgaaﬁym\ wJ\M\géa\)«d\ B0y iyl dad) Qgﬁ.ﬁah\)l.n.a :\é\)é
pa B dga g
AL3) 541 5208 allas Alsan sAtaLY

uailal)
Gl (A ) pall 30y (ulaall (5 e A jlas da ) e capaill s sl Coagy
panal & ¢ i sl) rgial) Aalill Creddiud 3y can Al dga 5 (pe Agall Adadlaa 8 3, 5L
A8kl aa JUEA) ag ¢ Btay e (46) (e Snll Ao Sy ccililull gend 518 Al
3Y Gl st dujles dadl (lawsie) ssiee ) il @ lal Sy A0 edal
Aaom oY) el (plY) Jiaal) elas cdgial) Aailas 8 4 gl Gujlaall 2 gl peall
AEN A5 pally Ola¥l)dlaall 4aly cdadi yo A 2y 40U 4 Hally (A gedll)laal) 40y (Aasi e
oo gl < LET IS 5 Amiaie da o dagl ) A ally (sl el 4y ¢ Aas sie da
YVl (8 Ly 3l 580 Y 5 8 (0 =0.05) dban) Vs @ld (G558 25 i
(00 =0.05) Asilas] AYs <3 (38 a5 Laby (ISH Al 5 la) g LBY) Ay ol
o Bl Ayl 3 al) llal (3558l el s Meiadl"lae (8 Aoyl 5 ad) Y (g 5
(5 5

Aal) ddadlaa ¢ %}Lﬂ\ u.u)\l.d\ 6&\).-4&\ 5l 6;\)3.«]\ ;Z.Puid\ Cilalsl)

Abstract

The current research aims to identify the degree of school principals’ practice of
conflict management in secondary schools in Agaba Governorate from their point of
view

The current research aims to identify the degree of school principals' practice of
conflict management in secondary schools in Agaba Governorate from their point of
view. The results indicated a (medium) level of the degree to which school principals
practice conflict management in secondary schools in Agaba Governorate. The domain
(persuasion) ranked first with a high degree, followed by the field (settlement) in the
second rank with a high degree, followed by the domain (compulsion) in the third rank
with a medium degree , followed by the domain (avoidance) in fourth place with a low



score. The results also indicated that there were no statistically significant differences (o
= 0.05) due to the effect of the teaching experience in the areas (adjustment, persuasion,
coercion, and total score). While there are statistically significant differences (o« = 0.05)
due to the effect of teaching experience in the field of "avoidance” and the differences
came in favor of teaching experience (less than 5 years).

Keywords: principals, conflict management, secondary schools, Agaba Governorate.
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