PLASTICIRCLE - Social Life Cycle Assessment:
Stakeholder: CONSUMERS / CITIZENS ASSOCIATION

In order to compile information about the Social Impact that implementing PLASTICIRCLE is going to
have in a municipality, we would be very grateful if you could answer the following questions.

Terms and conditions

Please, before answering this questionnaire, read the PARTICIPANT INFORMATION SHEET which
will be attached to this questionnaire

1. NAME OF THE ORGANISATION

2. MUNICIPALITY'S NAME
Mark only one oval.

Alba lulia
Valencia

Utrecht

HEALTH AND SAFETY

3. B.1 Waste management system in my municipality ensures health and safety living
conditions

Mark only one oval.

Totally Totally
disagree agree

4. B.2 Number of complaints identified
regarding waste management service within
6 months period

5. B.3 Citizens have access to an adequate system of waste management
Mark only one oval.

Totally Totally
disagree agree



6. B.4 Citizens have access to an adequate system of plastic packaging waste management
Mark only one oval.

Totally Totally
disagree agree

CONSUMER'S PRIVACY

7. B.5 Number of consumer complaints related
to breach of privacy or loss of data within 6
months period

FEEDBACK MECHANISM

8. B6. Number of communication channels with the citizen (Email, phone number, incident
sheets, fax, technical service, etc.)

Tick all that apply.

Phone number (general)
Email
Incident sheets

Technical service phone number

Other:

9. B.7 Existence of consumer satisfaction questionnaires
Mark only one oval.

Yes
No

TRANSPARENCY

10. B.8 Number of consumer complaints regarding transparency within 6 months period
Mark only one oval.

Yes
No

Yes, but | would like to learn more

11. B.9 The results of social and environmental life cycle impact assessment have been
communicated

Mark only one oval.

Yes
No

Some



END OF LIFE RESPONSIBILITY

12. B.10 Internal management systems ensure that clear information is provided to
consumers on end-of-life options

Mark only one oval.

Totally Totally
disagree agree

13. B.11 Number of meetings with community
stakeholders regarding waste management

14. B.12 Number of community education
initiatives regarding waste management or
environment (last 6 months period)

15. B.13 Number of public commitment actions
by waste management stakeholders

16. B.14 | believe that the waste management system in my municipality boosts economic
development

Mark only one oval.

17. Additional Comments

18. Describe any complaints you have



19. Gender
Mark only one oval.

Male

Female

20. Age
Mark only one oval.

18-25
25-35
35-45
45 - 55
55 - 65
Over 65

21. Working conditions
Mark only one oval.

Employed full-time
Employed part-time
Unemployed
Student

Other

22. Level of studies
Mark only one oval.

No studies
Elementary school
High school
College

PhD

Other
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