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1.

What it is:



Content:



 @UCSB

Image: https://blog.lonewolfmag.com/moving-pictures-romain-laurent/



1. Many requests for social media data
Library explored using Social Feed Manager

3. New PoliSci faculty with IQSS background 
4. Strong campus support for ‘big data’ efforts
5. Library innovation funding piloted CH for 2 years

 @UCSD
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Getting data:



�

Results:



Access @UCSB
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Access @UCSB



Access @ UCSD



UCSD researchers conducting academic research can request access to Crimson Hexagon 
by sending a short description of the project to CH admins in the Library.

The CH admins will then contact them to discuss specific needs and set up the accounts. 

CH admins:  
1. Create an account and assign users to a team. 
2. Make users aware of the guidelines.
3. Encourage users to take advantage of CH help and webinars. 
4. Ask users to 
5. We do not require users to come to the Library.

 @ UCSD

http://ucsd.libguides.com/data-statistics/crimsonhexagon


Access model:
a. 40 Buzz/Opinion Monitors

b. 16 Social Account Monitors 

c. Unlimited users

 @ UCSD



Ongoing 
Challenges + 
Opportunities



Challenges @UCSB

● Reproducibility is not the primary focus of this tool, and it 
can be a black box in some instances (like the algorithm 
for auto-sentiment)

● Demand > Supply
● Time consuming for our staff

○ Users need a lot of support*
○ Paperwork!!



Interesting Usages @UCSB

Data Visualization class used CH 
data to explore topics related to 
their dissertation research



Challenges @UCSD

● Lack of mediation
● Opacity on use, difficult to follow research lifecycle 
● Funded with temporary innovation funding



Interesting Usages @UCSD
As part of a Big Data class, students in the Global Policy school used CH to develop  
a Fitbit-focused domain dependent dictionary built as the classification criteria for 
positive or negative attitudes. 


