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Change Protocol

Due to the learning process of the main researcher the case study protocol 
was initiated only after the first publication in 2021 

25.06.2021 start with Data Collection + Preparation for tickets statistics

28.06.2021 initialize "real" Case Study Protocol with pages for all sections
initialize Data Collection + Preparation parts
initialize Background
initialize Design, Selection, Procedures and Roles

29.06.2021 separation of "Design" and "Selection, Procedures and Roles"
initialize plan validation
initialize analysis
worked on Background, Design, DC for survey 2021

30.06.2021 worked on Design, Analysis => Refinement of RQs necessary

10.09.2021 optimized RQ's wording
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