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The main foous of this research work was to ascertain the availability of information resources and
service delivery im tourism sites in Cross River State. This work recognizes the existence of many towrist
sites and cultural heritage in Cross River State that are often not known to some Nigerians and outside
world. it is observed by the researchers that there is absence of tourism information centre (TIC) In
Cross River State. The study investigated: how tourist obtain gqualitative Information on service
delivery of tourism sites in Cross River State; as well as the methods adopted to ensure that the
needed information resources and service delivery are made available tothe tourists and other wisitors
who are in need of them. Three hypotheses were formulated for the study. The study covered the
three selected public information centres in charge of towrism sites in Cross River 5tate. They are Cross
River State Toursm Bureau, Mational Commission for Museum Calabar and Migerian Tourism
Development Corporation, Calabar. Ex-post factor research design was utilized to carmy out the study.
One hundred and two (102) respondents that were selected through census and purposive sampling
technique took part In the study. A well validated questionnaire was used to collate data for the study
the instrument was estimated for its reliability using Cronbach Alpha reliability method. The reliability
indices range from 0.714 to 07498 and this indicated that the research instrument was highly reliable.
The statistical analysis technigues used to test the hypotheses was One-\Way Analysis of Varance
[ANOVA). Each hypothesis was tested at 0005 level of significance with relative degrees of freedom.
Results from the data analysis showed that respondernts from sites with high avallabiity of print
information resources had significantly higher mean achievement of (t= 19.12) than respondents from
sites with low (t= -10_34) and average [t= -9.86} availability of print information resources. This is am
indication that respondents from sites with high availability of print information resources had
significant prowision of service delivery in tourism sites than respondents from sites with low or
average avallability of prirt information rescurces. Analysis of data on the second hypothesis revealed
that respondents from high availakility of non-print Information resources had significantly higher
mean achievemeant of {t= 19.23) than respondents from low (t= -10.34) and average [t= -9.88)
avallability of non-print information resowrces. This is an indication that respondents from sites with
high availability of non-print information resources had significant service delivery in tourism sites
than respondents from low or average avallabllity of non-print inforrmation resources.



Analysis of data relating to hypothesis 3 egually showed that respondents from sites with high formats
of Information resources had significantly higher mean of (t= 19.28) than respondents from low [t= -
10.34) and awerage (t= -9.86) formats of Information resources. These results revealed that
respondents from high formats of information resources had significant service delivery in tourism
sites than respondents from low or average formats of information resources. Based on the findings
of this study, it was recommended that: Pictures of the sites and their contents be made avallable to
the people who are in need of them. it was also recommended that tourism information centre be
established to enhance sarvice delivery to towrists.
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