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Setting the Tone

• Only the presentation parts of this workshop are being 
recorded. You will have access to the recording later.

• Turn on your camera, if you can and want.

• Mute yourself until you speak.

• Participate and enjoy!
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Duration: 40 months 
(January 2019 – 30 April 2022)

Partners: 48 
(23 beneficiaries + 25 LTPs)

SSH ESFRI Landmarks and Projects 
& international SSH data infrastructures

Project budget: 
€ 14,455,594.08

Type of action & funding:

Research and Innovation action

(INFRAEOSC-04-2018) 

Project website: 
www.SSHOpenCloud.eu

Objectives:

• creating the social sciences and humanities (SSH) part of European Open Science Cloud (EOSC) 

• maximising re-use through Open Science and FAIR principles (standards, common catalogue, access control, semantic techniques, training)

• interconnecting existing and new infrastructures (clustered cloud infrastructure)

• establishing appropriate governance model for SSH-EOSC

Project:
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SSHOC partners
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SSHOC Key Exploitable Results
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ESFRI domain distribution
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13.30 - 14.15 Short Presentations

- Tanya Yankelevich (SSHOC)

- Alessia Smaniotto (COESO, EHESS)

- Thomas Kaarsted (LIBER CS WG)

- Anne Kathrine Overgaard (SDU CS Knowledge Center, LIBER CS WG)

- Tiberius Ignat (Scientific Knowledge)

- Hélène Schwalm (INOS, University of Bordeaux)

- Ángela Justamante Rodríguez (COS4CLOUD, CREAF)

14.15 - 15.20 Collaborative work on Google Jamboard

15.20 -15.30 Polling your level of onboarding” in Citizen Science

Agenda



This project is funded from the EU Horizon 2020 Research and Innovation Programme (2014-2020) under Grant Agreement No. 823782

Thank you for your attention!

https://www.sshopencloud.eu

info@sshopencloud.eu

@SSHOpenCloud

/in/company/sshoc

Join our community



Enabling Citizen Science in the 
Social Sciences and the Humanities
A framework for COllaborative Engagement on SOcietal issues

 Onboarding Citizen Science and the role of research 
libraries: barriers and accelerators

Online event - LIBER Conference 2021, 23 June 2021

COESO project has received funding from the European Union’s Horizon 2020
research and innovation program under grant agreement No 101006325 

Alessia Smaniotto



COESO will contribute overcoming the obstacles that hinder the development of 
Citizen Science in the SSH, facilitating and supports participatory research in SSH, 
through a service-first approach.
Ten Citizen Science pilots will represent a variety of disciplines, societal challenges 
and types of engagement with citizens in different European countries.

COESO project will develop a Virtual Ecosystem for Research Activation (VERA) and 
will collaborate with research funding organizations to enhance financial support 
to Citizen Science. It will explore the frontiers of innovation in SSH public 
engagement through mutual learning and transmedia writing. “Cooperation 
analytics” will be designed to measure the quality of collaboration between 
researchers and citizens.

COESO project



15 Partners, 3 third parties, 6 countries

Third Parties:

Coordinated by:

Partners:

Funded by: Integrated to:

Horizon2020 SWAFS 
Programme
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International academic blogging platform dedicated to the SSH

Building on Hypotheses.org

An EOSC service



Building on Hypotheses.org

Trainings of the SSH communities, in 
partnership with Libraries

➔ Innovations in scholarly communication
➔ Open to participatory approaches



Enhance participatory research in the SSH

COESO builds a service contributing to:

➔ overcome the lack of visibility and recognition of 
the SSH contribution to citizen science

➔ overcome what hinder the development and 
funding of participatory research within the SSH 
disciplines



Ten pilots, ten different models of interaction

5 in-built pilots

5 more to come
through an Open Call

Pilot 1 - Mass tourism and urban transformations
Societal challenge: How to promote dialogue and reduce 
tensions at the local level in urban communities
Bridging: History and Social anthropology researchers 
with sustainable development association members, 
local inhabitants and local authorities

Pilot 2 - Dancing Philosophy
Societal challenge: how empowering people to 
emancipate from social stigmas and develop a stronger 
sense of autonomy
Bridging: Philosophy and performance studies 
researchers with dancers and choreographers

Pilot 3 - Social evolutions through the common reuse of 
properties confiscated to mafias
Societal challenge: How to elicit good governance practices
Bridging: Political scientist and journalists with inhabitants of 
areas impacted by organized crime

Pilot 4 - Accessibility and appropriability of tools and 
databases for journalists to foster investigative 
reporting’s impact
Societal challenge: How to tackle corruption, collusion 
and inequality risks in civil society
Bridging: Social scientists with investigative journalists

Pilot 5 - Growing Migrant Knowledge: Contemporary 
and historical perspectives
Specific challenge: How to develop systemic 
collaboration for addressing migration issues
Bridging: historians with lay citizens and practitioners 
from governmental sectors and NGOs



Is it “Citizen Science”?

➔ shared methodology for data collection and analysis

➔ shared production of new research outputs

➔ working together while respecting each other's epistemic culture

“Citizen science is a common name 
for a wide range

of activities and practices.”
(ECSA’s characteristics of citizen science, April 2021

➔ shared research question(s) tackling a 
common societal challenge

“There are many forms of participatory research, but they all have one thing in common: 
the conscious acknowledgement, to varying degrees, of non-academic knowledge.”

(Frédérique Jankowski et Joëlle Le Marec, «Recherche participative et gestion des ressources naturelles»,
Conférence description, April 2011)



Bridging communities’ platforms and tools 
in the digital space

VERA
“collaboratory” 

framework

matching 
tool

funding 
databases

collaboration 
tools

dissemination

...



Bridging the digital and physical places

VERA
“collaboratory” 

framework

SSH research 
communities

Funders

Associations

Professional 
networks

Libraries

Science Shops

...



➔ So many citizen science practices within the SSH out there

➔ need to highlight them

➔ need to support them 

➔ need for a common effort to build sustainable environments 
for citizen science practices in the SSH

Conclusions



Thank you
alessia.smaniotto@openedition.org

COESO project has received funding from the European Union’s Horizon 2020
research and innovation program under grant agreement No 101006325 
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As shown in a SSHOC 
workshop in November 
2020 libraries can play a 

core role in Citizen 
Science. They could 

facilitate that CS within 
SSH could take off – also 
libraries can offer tools 

and infrastructure



THE LIBER CITIZEN SCIENCE WORKING GROUP

The LIBER Roadmap to Open Science makes a set of four strong 
recommendations to European research libraries, recommendations which 
remains guidelines for our working group. Accordingly, the WG have agreed to 
the following strategic directions:

1. Projects 2. Staff development
3. Partnerships 4. Advocacy
5. Building infrastructure 6. Research Librarians Guide

https://zenodo.org/record/1303002#.XZM_bPlKiUl


WHAT CAN LIBRARIES CONTRIBUTE
FROM THE LIBER CITIZEN SCIENCE WORKING GROUP

Skills: Citizen Science skills development for staff, 
researchers, and the public 

Infrastructures: As being active in the development of 
infrastructure for researchers to carry out Citizen Science 

Good [open] scientific practice: as managing bodies around 
knowledge libraries that can translate good [Open Science] 
scholarly practice into new Citizen Science fields 

Guidelines: develop guidelines for Citizen Science activities 
involving the library 



My goal for The Workshop

Advancing SSH progress by 
showing onboarding in practice 
by discovering relevant 
competences and services.



SDU KNOWLEDGE CENTER
SOCIAL SCIENCE & HUMANITIES
Anne Kathrine Overgaard, SDU                                      LIBER2021, June 23,2021  

Drawing: Frits Ahlefeldt during the first Danish Citizen Science Symposium



THE KNOWLEDE CENTER (BESPOC)

The CS Center Output

Library Faculty

Media

NGO’s

Policy

Researchers 

Public Engagement



Anne Kathrine Overgaard & Thomas Kaarsted



Anne Kathrine Overgaard & Thomas Kaarsted
26. januar 2019
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20. august 2018

BIBLIOTEKET
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BIBLIOTEKET
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MY GOAL FOR THE WORKSHOP

Advancing SSH progress by discussing concrete
examples and possiblilities for your libraries with 
participants and making new connections

https://www.google.dk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjfvrnd4vjcAhWOYVAKHQarAkkQjRx6BAgBEAQ&url=https://www.deff.dk/fileadmin/user_upload/DEFF/dokumenter/licenser/DEFF_fuldmagt_feb2017_final.pdf&psig=AOvVaw3TiMp0NSM8Qr_z8_yoHBDV&ust=1534756250928667


BESPOC and EOSC
Tiberius Ignat (Scientific Knowledge Services)

Onboarding Citizen Science and the Role of Research Libraries: 
arriers and accelerators

LIBER Online Annual Conference: July 23rd 2021



Citizen Science at Universities
Trends, Guidelines and Recommendations

LERU 

ADVICE PAPER no.20 

(2016)



Broad Engagement in Science: Point of Contact

BESPOC



Policy and 
executive plans 

[report] Activities 
[portal]

Partnership 
frameworks

[drafts and report]

Templates
[database]

Specific Research
Communication

[comm. lab | dissemination tools]

Research Office Connector
[scouting and editing tool]

Gateway to 
Society 
[desk]

Legal Office 
Connector

[reports and 
checklists]

Community builder
[portal]

BESPOC
Broad Engagement in Science

Point of Contact



https://csi-cop.eu/
5



BESPOC in EOSC’s Marketplace

These images are screenshots of EOSC’s Marketplace. Retrieved: 2021-06-21



Citizen 
Science -
Areas of 
Competence

Enhance Scientific 
Research

Address Societal 
Needs

Education and 
networking 

Explore Photo by Andrew Neel on Unsplash. Need Photo by Issy Bailey on Unsplash. Education Photo by Diego PH on Unsplash .Enhance Photo by Sam Moqadam on Unsplash.  



• nurtures a community of curious minds
• educates people
• consolidates trust in research

The Value of BESPOC

Evidence vs Misinformation
Sustainable Development vs Manipulation

Researchers: 
better citizens, contributing more.



Tiberius Ignat

Scientific Knowledge Services
www.knowledge.services

linkedin.com/in/tiberiusignat

http://www.knowledge.services/
http://www.linkedin.com/in/tiberiusignat


Experimenting Open and Citizen Science 

at the university of Bordeaux within the 

INOS Project 

Hélène Schwalm 

 

LIBER Conference 
Onboarding Citizen Science and the role of 

research libraries: barriers and accelerators 

June 23 2021 



2 

A position as an interface between science 
and society 

 UBx is a large multidisciplinary university 

in « transition » : 2 roadmaps 

(environmental and societal, open 

science) 

 

 

 

 An university engaged in a global and 

participative reflection for 2030:  

 Accompany the scientific mediation by 

modernying it: scientists as referents 

(« manip confinées ») 

 Create some intermediate spaces, 

virtual or real to capitalize on the 

citizens’ needs: « Tiers lieu »,… 

 Acculturate to participation: 

participative budget,…  

 

 Innovation Opportunities Office: design new programs that are relevant for the innovation 

ecosystem and pilot them with the academic staff, students, admin staff and partners 

 implies breaking down the university silos by connecting communities around these pilot 

programs.  

Acculturate to open science and citizen science by experimenting new formats, notably open 

innovation activities 
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INOS – impulse and optimize open and 
citizen science 

 

 

An internal 
working group and 

4 projects 

Tools to implement 
and EVALUATE 

activities 

 NETWORKING 
between 

communities 

Support on 
COMMUNICATION 

RESOURCES: 
platforms, legal 

tools,…  

Best practices to 
disseminate 

Community building and 
pedagogical innovation 

Challenge-based learning 

Mixing participants with 
mentors  

Connectivity and 
modernity 

Ocean I3 

Climackathon 

SPINE 

Edit-à-thon 
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A collaboration with the Library 
Department: “landing projects” 

 « My thesis on wikipedia »: PHD 

students, civic society 

(Wikipedists) 

 Impacts: production of sourced 

information, training in 

scientific integrity and new 

position of the university role 

Concept 
and data 

Mediation  

Analysis 

Library 
Dpmt 

Communication 
support 

Evaluation 
support 

Scaling support 

Innov 
Dpmt 



LIBER 2021

Ángela Justamente
Cos4Cloud communication



What is citizen science in Cos4Cloud? 

Cos4Cloud, an European project to boost citizen science technologies.

Co-design and develop 11 user-centered

and innovative services to increase the

quantity and the quality of observations. 

Integrate citizen science in the 
European Open Science Cloud (EOSC) 
landscape 

Cos4Cloud services are built hand-in-hand

with citizens, scientists, developers, 

naturalists, and all the scientific

community - and tested collaboratively.

Contribute to ensuring the sustainability

of the citizen observatories.



11 new 
technological 

services to 
improve citizen 

science 
technologies

The services will 
be co-designed 

with key 
stakeholders and 
carefully tested 
with final users

The services will 
help to improve 
interoperability, 

networking, data 
quality, and 

secure 
management of 
data within the 

citizen 
observatories

How do Cos4Cloud engage citizens? 



How do Cos4Cloud engage citizens? 

Co-design sessions: end-users share their opinion about one of 
our services (e.g., evaluating the service usability) and tell us
the desired functionalities that they think the service should
have.​​

Testing activities such as BioBlitzs (collecting biodiversity
observations), Hackathons, Datathons, citizen science data 
analysis and validation, building Do It Yourself (DIY) devices



Services and tools for citizen science: an example

FASTCAT-Cloud: upload and analyze all of your nature

videos and pictures to the FASTCAT-Cloud website: get

back only information on relevant images and 

recordings of wildlife activity and quickly identify the

species names thanks to Artificial Intelligence.

 This website service will eventually connect with

biodiversity citizen observatories. So, if you are a 

citizen scientist that uses a camera trap, you will be 

able to easily upload the picture to some platforms

such as iSpot, Artportalen or Natusfera.

FILTER TAG

CAMERA 
TRAPS

ACCEPT & 
UPLOAD



What’s your future perfect for citizen science engagement?

Create user-friendly citizen science apps. 

& try to avoid linguistic barriers by creating a 

citizen science app in diverse languages

Tools to recognize citizens scientists’ 

contribution to research, for example, a 

notification informing the participant that 

her/his observation has been include in ‘x’ 

paper. 

Increase the observations’ credibility, 

so the academic, political, and social fields

trust to use citizen science data. 

Increase funding to increase citizen

science projects' sustainability. 

Join efforts among various citizen
science projects.

Include in the project budget to hire 

specialized communication personnel to 

create and work daily in the communication 

and engagement strategy.

Organize joint activities (e.g., talks, workshops, promotion on social 

media, etc.) with research libraries.



Fill this form

We will keep you updated about the workshops, activities, and 
news related to the co-design process in Cos4Cloud

Join our Telegram 
Channel

Join our community!



Follow Cos4Cloud on social media! 

Contact us on:
coordination@cos4cloud-eosc.eu

mailto:coordination@cos4cloud-eosc.eu


This project is funded from the EU Horizon 2020 Research and Innovation Programme (2014-2020) under Grant Agreement No. 823782




