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Executive Summary

The current document, titled ‘TIME4CS website and Citizen Science Helix’, has been developed within the
framework of the TIMEA4CS project, which is funded by the European Union’s Horizon 2020 Research and
Innovation Programme under Grant Agreement No 101006201.

The purpose of this Deliverable is to demonstrate the creation of the TIME4CS website
(https://www.time4cs.eu/) and of the Citizen Science Helix (https://www.crowdhelix.com/helixes/citizen-
science ).
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1. Introduction

Increasing awareness about the relevance of Institutional Change as a driver for Citizen Science among the
potentially interested parties, in particular academia, research funding organisations and policy makers, is
one of the main objectives for the TIME4CS project. Within the framework of TIME4CS, the communication
activities will mainly focus on reaching the larger public and keeping them constantly informed about and
engaged with the project activities all along the project lifecycle. On the other hand, TIMEA4CS
dissemination will aim at facilitating the widespread use of project results as soon as they are available. In
order to maximize both the communication and dissemination activities, two main tools were developed:
the TIMEA4CS website and the Citizen Science Helix community.

The website will be the primary contact point for external audiences, and it will communicate key
information about the project. The website will be constantly updated during the project lifetime and it will
be used to share the development and findings from the TIME4CS consortium, as well as relevant toolkits
and applied strategies.

The Citizen Science Helix - a themed online community - will play a key role in the project’s dissemination
activities by creating and building a pool of stakeholders, who will be informed about the project’s
development. The Helix will be hosted on the Crowdhelix open innovation platform and will be calibrated
to support TIMEACS through its various development stages, including post-project.
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2. The TIMEA4CS Website

The project website was launched in M5 (21st May 2021) and can be accessed at: https://www.time4cs.eu/

(Figure 1).

) .
‘e@.ﬂM EACS About Partners News Resources Networking Events N in f 3
)

Supporting sustainable Institutional Changes to
promote Citizen Science in Science and Technology

About us

4 B
TIMEACS aims at supporting and facilitating the implementation of R

sustainable Institutional Changes in Research Performing

Organisations (RPOs) to promote Citizen Science and public

engagement (citizens and citizens associations) in science and

technology. @
6 4

Find out more about TIME4CS

€

News Partners Resources

Figure 1 Project website's homepage
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2.1 Structure of the website

The layout and design of the public website have been discussed and approved with the consortium
partners. The following structure was agreed upon:

® About - this section offers an overview of TIME4CS and talks into more details about the project's
vision, objectives and methodology (Figure 2).

O,
‘e@TlME4CS About Partners News Resources Networking Events ’ in f @
@

Science with and for society

O V' H Public engagement - in all its forms and applications, including Citizen Science - has a strong structural,
: u r IS I On transformative power at various levels of research and innovation processes. It incorporates a varisty of
viewpoints into problem formulation and research questions - including gender perspectives - whilst

taking into account moral or ethics societal concerns.

Figure 2 About section

e Partners - all project partners’ logos are showcased in this section of the website. Moreover, when
clicking on a logo, the viewer is taken to that partner’s profile page where the reader can find out
more about the organisation, their role in the project and the people who are involved. An example
of a partner’s profile page can be seen below (Figure 3).
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),

‘s@T'ME@LCS About Partners News Resources Networking Events ’ in f

c
o,

APRE

Agenzia per la Promozione
della Ricerca Europea

About APRE — Agency for the Promotion of European Research — is a no-profit research organization with the
mission to support and promote Italian participation in the European Union research and innovation (R&)
programmes, by providing information, education and assistance services. APRE supports the transition
towards responsible and participative open research and innovation through analytical activities and
practices in the field of RRI and co-creation methodologies. These include comparative analyses of co-
creation cases in Europe and identification of best practices; tailored training for the research
organizations and muiti-actor dialogues and consultations with policymakers with a view of addressing
specific challenges of research and innovation. APRE has a solid experience in executive management of
national and EU funded projects, process monitoring (technical and financial) and in communication with
European institutions.

Role in the project APRE is the Coordinator of TIME4CS responsible for the financial and administrative management of
the project, and overall is involved in all tasks and activities of the project, providing general and day-to-
day support to all partners and all Work Packages. APRE is also leader of WP3 on Knowledge Transfer
and Mutual Learning programme between TIME4CS Front-Runners and Implementers.

The Knowledge Transfer and Mutual Learning is paramount in TIME4ACS methodology. The continuous
exchange between the partners is indeed the basis for the development of the actions described in

the tailored roadmaps of each implementing organization. The whole exchange programme is aimed at
facilitating the sharing of experience via both physical meetings (e.g. learning visits, workshops) and
digital interactions (webinars, platform for discussion) and it will last throughout the whole duration of the
project.

TIME4CS TEAM

Matteo Di Rosa Claudia lasillo Karolina Jurkiewicz

For more information about the APRE visit cgre.it/en

Figure 3 Example of partner's profile page

e News - This section of the website will also contribute towards the newsletter of the project. The
viewers who subscribed to the TIME4CS newsletter will be notified regularly about the publication
of new articles on the website (Figure 4).
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‘s@TlME‘lCS About Partners News Resources Networking Events Yff in f e
o

Latest News

5/5/21

Citizen Science Join the Citizen
Sustainable institutional changes to promote public SCIGnCG Hel ix

engagement and citizen science in research & innovation
) Read More

Figure 4 News section

e Resources - This section provides easy access to the deliverables and results of the project. A list of
the public deliverables is available here, as well as a link to the TIME4CS Zenodo community (Figure
5).

O
. .
QﬁTlME‘ICS About  Partners News Resources Networking Events ’ in f @

Resources

Zenodo

Knowledge sharing is an important pillar of our project. That's why we have
created a Zenodo community, an open-access repository whare people
interested in bringing sustainable change and promoting Citizen Science can
read and download our work and results.

If you have guestions about any of the reports, don't hesitate to contact us!

Deliverables

« First version of the Data Management Plan

Figure 5 Resource section
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e Networking - Creating synergies with other Citizen Science initiatives is an important part of
TIME4CS communication and dissemination strategy. Thus, a networking section was created in
order to encourage common actions between these initiatives and also to create awareness of
other EU-funded Citizen Science projects (Figure 6).

O
‘s@TIMHCS About Partners News Resources Networking Events N jn f @
)

Networking

Through networking, TIME4CS seeks to develop strong connections with projects and institutions interested in Citizen Science and explore
opportunities for developing common activities of mutual interest. We would like to join forces with relevant actors to promote sustainable
institutional change and reinforce Citizen Science.

Moreover, we believe that networking is a great way to regularly share updates about accomplishments, results, and initiatives with a view to
complement the knowledge already gathered by the TIME4CS consortium, and to feed the ongoing project activities.

Collab ion and ications are the basis of all our activities. Collab ionish atwo-way street, and we're happy to be
working alongside other great Citizen Science initiatives

Erasmus+

eu-citizen.science

EU-citizen.science Extreme Citizen Science: Analysis and HEIDI
Visualisation (ECSANVis)

If you'd like to work together and have your project showcased on our website,
get in touch with us!

Contact us

Figure 6 Networking page
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":@TIME

e Contact page - this section offers the opportunity for the viewers to get in touch with TIME4CS
consortium. A contact form was set up as a straightforward manner to reach out. The required
information is limited to Name, Email and Message, and the user is aware how their data will be
processed

e Events - this part of the website will be used to promote events organised within the framework of
the project, as well as events in which consortium members are actively involved, with the aim of
promoting the TIMEA4CS project.

The content of the website will be updated on a regular basis as publications and articles are published, and
events are organised.

2.2 Footer

The bottom of every page includes the EU funding recognition along with other useful information such as:
contact details for the coordinator and the communication manager, links to all social media accounts of
the project, and a link to the Citizen Science Helix. The Privacy and Cookie Policies for the website are also
linked in the Footer as shown below (Figure 7).

Project coordinator: Communication Manager:

APRE - Agenzia Per La Promozione Della Ricerca Europea Crowdhelix

Email: time4s re.it Email: time4cs owdhelix.co

The TIMEACS project has received funding from the European Union's Horizon 2020 research
and innovation programme under grant agreement No 101006201

nsortium. All rights reserved.

2.3 Social media

Links to the Twitter, LinkedIn and Facebook accounts of the project can be found on every page of the
website, both in the menu bar and at the bottom of the page. Moreover, a live Twitter feed is embedded
on the homepage of the website, so the readers can see the latest post by TIME4CS (Figure 8).
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Latest tweets Subseribe to our
Be the first to know about our progress, news & events
TIME4CS
o
RT @CoActeu: pRegistrations for the CoAct CSS
school (Sept. 13-23) are open! = School Subscribe
participants will have the opportunity to..
https:/ [t co/llx2xbUPpk

Jun 19, 2021, 6:48 AM

TIMEACS

Meet our #TIMEACS Implermenters 5§
@CRGenomica @ktuspace @MyUnisR
@Tyndallinstitut 4 organizations willing to promo..
https://t co/DScFWBGEBB

Jun 18, 2021, 9:00 AM

TIMEACS

RT @RRI_EC: Of particular interest to #RRI and
#Swals beneficiaries - "societal engagement”
priority (which covers co-design, c..
https://tco/pBraBJMBz3

Figure 8 Tweets and Newsletter subscription on TIME4CS' homepage

2.4 Newsletter

To encourage people to sign up to the newsletter a “Subscribe” button was added on the main page of the
website, as shown above. Moreover, a promotional pop up (Figure 9) is set to appear once a user spends
more than 10 seconds on the page. This pop up is easy to close and it’s set to not reappear for 2 weeks
once the viewer closes it, or not to appear at all when the viewer subscribes to the website.

If the viewer chooses to subscribe to the project newsletter, they are redirected to the following page:
http://bit.ly/TIME4ACSNewsletter (Figure 10).

Keep up with our
progress

Subscribe to our newsletter

Subscribe

Figure 9 Newsletter pop up
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Keep up with our progress

Subscribe to our newsletter
and be the first to know about our progress, news & events

Email Address

First Name

» Marketing Permissions

The TIME4CS team will use the information you provide on this form to send
you, and help improve, our newsletters. These will be sent to you roughly
every 1-2 months, in accordance with Crowdhelix's Privacy Policy. If you
agree, please check the box below:

| consent to receiving the email newsletter

YYou can change your mind at any time by clicking the link in the footer of any

email you receive from us, or by ing us at ti com.
For more information about the Crowdhelix privacy practices get in touch
with us or visit https: iubenda. i policy/7831308. By clicking

“Subscribe* you agree that we may process your information in accordance
with these terms.

We use Mailchimp as our marketing platform. By ciicking below to subscribe, you
acknowledge that your information will be transferred to Mailchime for
processing. Lsam more about Mailchimp's privacy practices here

e

® 0

mmmwv %oﬁ%

=

Report abuse Created with @ mailchimp

Figure 10 Newsletter registration page
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2.5 Analytics

The website uses Squarespace which provides its own analytics about viewers and how they interact with
the content from the TIME4CS website. The data that this tool provides is split into the following
categories:

1. traffic: visits, bounce rate, unique visitors, page views, top devices, top browser, top operating
systems

2. traffic sources:

3. geography: visits by countries

4, engagement: site content, interaction with buttons

The data generated by the analytic tool is directly accessible only by Crowdhelix, as website managers, and
will be used to ensure that the communication and dissemination targets are met. Moreover, this
information can also be used to improve performance of the website and to better understand the
project's audience.
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3. The Citizen Science Helix

A Helix is an online cluster/community of actors sharing an interest in a specific topic. Themed Helixes are
hosted on the Crowdhelix platform.

Within the framework of TIME4CS, Crowdhelix developed and launched a tailor-made Citizen Science Helix
(https://www.crowdhelix.com/helixes/citizen-science). This online community became active in Month 2

(Figure 11) and is available to all organisations on the Crowdhelix platform. All future members will be
prompted to sign up for the Citizen Science Helix.

Citizen Science Helix
Launched

We are pleased to announce the
launch of the new Citizen Science
Helix, which is an intemational Open
Innovation community seeking to drive
sustainable institutional changes to
promote public engagement and citizen
science in research and innovation.
This Helix has been launched as a
focus for impact and dissemination
activities in support of the "TIME4CS”
project's ambition to define, support
and promote these strategic goals. The
TIMEA4CS project has received funding
from the European Union’s Horizon
2020 research and innovation
programme under grant agreement No
101006201.

Citizen Science Helix

Figure 11 Citizen Science Helix Announcement
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3.1 Main Objectives and Goals

The Citizen Science Helix (Figure 12) will play a key role in the project’s dissemination activities by creating
and building a pool of stakeholders, who will be informed about the project’s development. Some of them
will be significantly involved in the commercial exploitation process.

HY H Claudia lasillo
Citizen Science “ Helix Manager
Sustainable institutional changes to promote public engagement and
citizen science in research & innovation

2

Background [ Matteo Di Rosa
. . ) ) - . Helix Leader
The relationship between science and society has undergone significant changes in the last *

decades, gaining increasing importance as a research field. Episodes of societal mistrust
towards scientific orientations and positions have opened the way to a deeper reflection on

how the scientific ecosystem could better take societal views into consideration, without Organisations
taking for granted its automatic consensus. Citizen Science can help science to become more
self-aware and reflexive about its role and impact on society and allows to incorporate view Mo | ‘;' ) () 1 e

diversity into problem formulation and research questions and to share, transfer and practice

scientific culture, contributing to the challenge of science education. To be properly realized, it

calls for the contextual adaptation of procedural and operative dimensions, and as such it can PFOjECtS
become an enabler of change also at the governance level.

e
Key projects

TIME4CS aims at supporting and facilitating the implementation of sustainable institutional Resources
changes in research performing organizations to promote citizen science and more in general

public engagement in science and technology. TIME4CS has identified 4 intervention areas W Project Twitter

that alone or combined can stimulate the institutional changes necessary to promote public
engagement in R&I activities: i) Research; ii) Education and Awareness; iii) Support resources

and Infrastructure; iv) Policy and Assessment.
[ Project Linkedin

Launched to support dissemination and impact for TIME4CS, the Citizen Science Helix is an

international Open Innovation community of specialists in the fields of citizen and open

science. The Helix supports the TIME4CS project's ambition to contribute towards shaping of K1 Project Facebook
sustainable institutional changes and promoting Citizen Science in Science and Technology.

The TIME4CS project has received funding from the European Union’s Horizon 2020 research
and innovation programme under grant agreement No 101006201

Figure 12 The Citizen Science Helix

The goal is to have over 150 stakeholders engaged on the Citizen Science Helix by the end of the project.
They will include researchers, SMEs, participants of previously funded H2020 projects and other relevant
actors. This variety of stakeholders will cover all the project’s aspects, and will therefore guarantee
continued interest from key actors, during and after the project (Figure 13).
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Matteo Di Rosa d
for Agenzia per la Promozione della Ricerca Europea (APRE) 5end Message
15 days ago in Announcements, Open Sclence, Citizen 5

Invitation to join the Citizen Science Helix

Seeking expertise:

Citizen engagement Citizen science Public engagement with research Sustainable institutional changes N9

Dear Crowdhelix members,

We are pleased to invite you to join the new Citizen Science Helix' community. This Helix arises from a

newly funded Horizon 2020 coordination support action called TIME4CS,

TIME4CS aims at supperting and facilitating the implementation of sustainable institutional changes in
research performing organizations to promote citizen science and public engagement in science and
technology. TIMEACS has identified 4 intervention areas that alone or combined can stimulate the
institutional changes necessary to promote public engagement in R& activities: i) Research; ii) Education
and Awareness; iii) Support resources and Infrastructure; iv) Policy and Assessment. For more information

about the project and its activities we invite you to visit timedcs.eu

The Citizen Science Helix will form the hub of a virtual community where you can collaborate with your
peers and will be able to follow the project’s advancements, activities, events, and results as this Helix was

launched to support TIME4ACS' ambitions and impact.

Within the Citizen Science Helix you can share and join specific collaboration opportunities related to this
topic. You can also invite any stakeholders outside of the Network who may be interested in the field, and

whom you trust to participate.

To join the Citizen Science Helix visit https:/fwww.crowdhelix.com/helixes/citizen-science and click "Follow".

You will then be notified of new opportunities posted, according to your chosen notification settings.

The TIME4CS project has received funding from the European Union's Horizon 2020 research and

innovation programme under grant agreement No 101006201

Know a potential collaborator for this opportunity?

Matteo wants to find the best possible collaborator worldwide for this
opportunity, and so has opened it to individuals from outside the
Crowdhelix Network.

[+ Share this opportunity

Figure 13 Invitation for platform users to join the Citizen Science Helix
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Appendix 1: Crowdhelix - a guide to the platform

Signing up

In order to join the platform, you must either be a member of the network or be invited by a Crowdhelix
user who considers you as a trusted collaborator. For the second option, you will receive an invitation email
from a current member (Figure 14 and Figure 15).

Crowdhelix

Hi, Test

Martin Scott (martin@crowdhelix.com) from University College London
has shared a collaboration opportunity with you, which was posted on
the Crowdhelix Open Innovation platform.

Marine Desoche from Crowdhelix wants find the best possible
collaborator worldwide for this opportunity, and has therefore opened it
to individuals from outside the Crowdhelix Network.

Martin Scott is already a member of the Crowdhelix Network, thought
you might be interested in this opportunity, and has indicated to us that
you are a trusted contact.
Martin said:
"Test Test"
Marine Desoche for Community & Project Management Team at

Crowdhelix just posted in Cybersecurity, Digital, Announcements

Digital & Cybersecurity event, Laval, 6-7 @
February 2019 - registrations open

Seeking:
Expertise

Cybersecurity Data protection Artificial intelligence

Virtual & augmented reality

Qs

Figure 14 - Example of invitation (1)
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Potential match? We have created a unique international Open
Innovation community called Crowdhelix, which is based on
collaboration, trust, and excellence. The platform is not usually open to
representatives of organisations that are not members of the Crowdhelix
Network. However, with Martin's referral and confirmation that you are a
trusted collaborator, you can sign up to the platform today to respond to
this opportunity, as well as others like it.

We hope this opportunity is of interest, and that you find the Crowdhelix
platform useful. Please be assured that an account has not yet been
created for you, and that none of your personal information has been
retained. Please feel free to contact us if you have any questions about
Crowdhelix, or click here if you wish to opt out of future referrals.

Learn more about Crowdhelix and the Crowdhelix Network

Crowdhelix is an Open Innovation platform connecting an international
network of universities, research organisations & companies. Users can
post opportunities to collaborate and can highlight their expertise, as well
as that of their organisation, department, or research group.

The Crowdhelix Network is an international network for excellent
universities, research organisations & businesses, particularly those who
are active in competitive international funding schemes such as
European Union's €80 billion 'Horizon 2020' programme.

Very best wishes,
- The Crowdhelix team

Figure 15 Example of invitation (2)

By clicking on the sign up link, you will be directed to fill out a short form (Figure 16). In order for your
request to be automatically accepted, please select your organisation and use an email address with the
corresponding domain. If you are unable to find your organisation on the list, please contact
hello@crowdhelix.com. The Crowdhelix Team will then be in touch with the guidelines for signing up to the
platform.
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Create your account

If you are an employee or student at an crganisation
participating in the Crowdhelix Network you can create a
Crowdhelix account for free.

If not, and you would like to discuss membership for your
organisation, please contact us.

Email Please use your organisation address
name@company.com

Password
password

First name
Sally

Last name
Ride

Organisation

Search or select org

| agree to the Terms of Service and confirm that | have read
the Privacy Policy.

Already have an account? Sign in

P TIMEACS

SUPPORTING SUSTAINABLE INSTITUTIONAL CHANGES TO

n PROMOTE CITIZEN SCIENCE IN SCIENCE AND TECHNOLOGY

Open Collaboration

Join a global research & innovation community of over
2290+ active experts.

Anna Harrold
|'<"I University of Leeds
Our Chair in Robotics and Autonomous Systems at the University of
Leeds is very interested in participating in a bid for this call. If you
could let me know a few more details about the proposed project |

would be very happy to put you in touch with him.

@ Write a response..

Figure 16 Form to create an account
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Completing your personal profile

Once you have reached the main page, click on the drop-down arrow next to your name at the top right
corner of the screen. Next, choose Profile settings. Next, you will be asked to fill in your Job Title, Expertise
and Interest Keywords (Figure 17). This will help us to properly profile you on the platform, and will
increase the possibility of you being contacted by other members of the platform seeking your expertise.
Uploading your profile photo is a nice final touch and builds trust within the network between members.

& Profile details
First Mlamse Last Mami
Andreea Fetrea
Job Title

Communication & Events Manager

Change Lirik to your professional profile
Phistiz

W Organisations

'l:. LroWiElx
WS Conmrmes |

& Groups

~ Community & Project Management Team
9

= Expeartisa

Expertise Keywords

Horzon 2020 X | | matchmaking X | | Outreach Everes X

EvVENs maragement ®

nterest Keywords

Communikcation Cultural Herttage

Once your profile is complete, click on Notifications (below Account settings).

Here, you are able to set different email notification settings for each Helix (Figure 18). For example, if you
are only interested in opportunities in “Citizen Science,” you can unsubscribe from all of the other Helixes
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and stop receiving emails completely, or receive only daily or weekly “digest” email notifications about
them.

¥ Notification preferences

Pick your topics of interest:

@@a Announcements, Circular Plastics and 18 others

How would you like to be notified?

Opportunities posted in your topics of interest

v
Instant

Opportunities posted in other topics 5
Weekly

Private message notifications P
Yes

Alert me of new comments on my posts 7
Yes

Receive post recommendations from other users 7

Yes

Figure 18 Example of notifications settings
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Updating your organisation’s profile

From the menu at the top right of the screen, select Your organisation’s name under Manage
Organisations.

From there, we would advise you to add your organisation’s logo and description, as well as a few
keywords on your expertise (Figure 19). This profile will be the first impression the users will have of your
organisation, and should therefore reflect its strengths and fields of interest. Don’t be afraid to brag a bit
about your track record, this also builds trust between members!

@ Search Crowdhalix Opportunities  Helixes  Network  Contact o 3

Crowdhelix
Organisation Dashboard

View Profile

& Organisation details & Organisation groups
Community & Project Management Team Manage B
Development Team Manage @

Founders Manage &

. + Create group
D %&F Organisation members (18)

. l2arn more about promoting & account types

Change photo Riam Kanso riam@crowdhelix.com o

Name Rusty Nash rusty@rustynash.co.uk o
Crowdhelix Martin Scott martin@crowdhelix.com
(Admin)

Street )
Ryan Holder  rholder101@gmail.com

85 Great Portland Street, First Floor (Adrmin)

City Kimberly kimberly.cornfield@crowdhelix.com o
Londeon Cornfield

Abdul Rahim  abdul@crowdhelix.com

Figure 19 Example of organisation dashboard
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Adding groups, administrators and users

Once your organisation’s profile is complete (Figure 20), you can invite your colleagues by clicking on Invite
User at the right side of your screen. As the Organisation’s Leader, you have the right to appoint
administrators who can co-manage your organisation’s profile. This can be easily done via the Dashboard,
you can click on your colleagues’ name to promote them.

)

O 85 Great Portland S

Crowdhelix

‘ @ http:/iwww.crowdhelix.cor
- Leader details
About (a Abdul Rahim
< : Co-founder, Director (UK)
Crowdhelix is an Open Innovation platform connecting an international network of universities,
research organisations & companies seeking funding from the European Union's €80 billion  +442076872020

'Horizon 2020 programme, and its successor “Horizon Europe".

The Horizon 2020 programme has an €80 billion budget to fund thousands of research &

innovation projects worldwide. €45 billion still remains to be awarded until the end of 2020, Groups
after which the proposed €100 billion successor programme “Horizon Europe” will commence.
Q Community & Project Management
”  Team
The Crowdhelix Network connects experts from leading research institutions & innovating
companies around the world, so that together they can plan and deliver pioneering collaborative Development Team
projects.
@ Founders

Together our member organisations have secured over €2.5 billion of Horizon 2020 funding, to
deliver more than 4,200 international research & innovation projects.

Helixes

Expertise

innovation Collaboration research open innovation

Figure 20 Creating and managing a group

You may structure your organisation into groups (e.g. corresponding to a university department). Each
group can have one leader and multiple managers. In order to set up a group, please click on “Create
group” at the top right of the organisation dashboard (Figure 21).

pag. 25
This project has received funding from the European Union’s Horizon 2020 research

and innovation programme under grant agreement No 101006201




D6.4: TIME4CS website and Citizen Science Helix o

9 SUPPORTING SUSTAINABLE INSTITUTIONAL CHANGES To

-

PROMOTE CITIZEN SCIENCE IN SCIENCE AND TECHNOLOGY

)

@ . Search Crowdhelix Opportunities Helixes Network Contact o a

Crowdhelix
Organisation Dashboard

View Profile

& Organisation details &F Organisation groups
Community & Project Management Team Manage O
Development Team Manage @
Founders Manage @

+ Create group h

& Organisation members (18)

S learn more about promoting & account types

Change photo Riam Kanso riam@crowdhelix.com o

Name Rusty Nash rusty@rustynash.co.uk o
Crowdhelic Martin Scott martin@crowdhelix.com
{Admin)
Street

Ryan Halder rholder101@gmail.com

85 Great Portland Street, First Floor {Admin)

City Kimberly kimberly.cornfield@crowdhelix.com o
Cornfield

London

Abdul Rahim  abdul@crowdhelix.com

Figure 21 Creating and managing a group
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Posting a collaboration opportunity (only for members of the network)

You are now ready to post your first collaborative opportunity! To do so, go to the Crowdhelix
homepage/Helix and click ‘New Post’ at the right of your screen.

Ideally, opportunities should be open to organisations from any country, and are usually related to some
form of funding. They can be posted in up to three “Helixes,” which are categorical labels that describe the
general theme of your opportunity. You can also specify if you are looking for a specific type of organisation
to work with (SME, research centre/university, corporation or expert) (Figure 22).

* Opportunity title

e.g. Seeking international collaborators for upcoming Digital Health call

Are you targeting a Horizon 2020 call?

Who are you posting on behalf of?

Organisation*

Select Organisation v

* Which Helix communities are relevant to your
opportunity?

<+ Add Helix

* Which roles would you be willing to take in the
collaboration?
Coordinator Work Package Leader
Consortium Partner ndividual Expert
What expertise from potential collaborators would help
you target this opportunity?
eg.

Big data, Statistics, Robotics

* Describe your collaboration opportunity

pecify

How widely can your opportunity be shared?

Visibility

oec  Extended Network
A 1 network members and their trusted collaborators
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Some pieces of advice:

. Keep the title short and concise
. Tags are a key element to determine the user’s interest
. We would recommend that you set the visibility to Extended network. This will maximise your

chances of finding the perfect fit, while also targeting trusted collaborators.

Bear in mind that the Crowdhelix Team will review and moderate your post before going live, and we will
get back to you with suggested updates if needed.
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Interacting with the Community

Via the Opportunities posted

e You can contact a post’s author by commenting below the opportunity or sending them a private
message (Figure 23).

e You can grant limited access to Crowdhelix to a trusted collaborator that is not yet registered by
clicking on the Share this opportunity below the post (Figure 23).
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' Matteo Di Rosa
for Agenzia per la Pramozione della Ricerca Europea [APRE) Send Message
25 days ago in Announcements, Open Science, Citizen Science

Invitation to join the Citizen Science Helix

Seeking expertise:

Citizen engagement Citizen science Public engagement with research Sustainable institutional changes v 2

Dear Crowdhelix members,

We are pleased to invite you to join the new Citizen Science Helix' community. This Helix arises from a

newly funded Horizon 2020 coordination support action called TIME4CS.

TIME4CS aims at supporting and facilitating the implementation of sustainable institutional changes in
research performing organizations to promote citizen science and public engagement in science and
technology. TIME4CS has identified 4 intervention areas that alone or combined can stimulate the
institutional changes necessary to promote public engagement in R&l activities: i) Research; ii) Education
and Awareness; iii) Support resources and Infrastructure; iv) Policy and Assessment. For more information

about the project and its activities we invite you to visit timedcs.eu

The Citizen Science Helix will form the hub of a virtual community where you can collaborate with your
peers and will be able to follow the project's advancements, activities, events, and results as this Helix was
launched to support TIME4CS’ ambitions and impact.

Within the Citizen Science Helix you can share and join specific collaboration opportunities related to this
topic. You can also invite any stakeholders outside of the Network who may be interested in the field, and
whom you trust to participate.

To join the Citizen Science Helix visit https://www.crowdhelix.com/helixes/citizen-science and click "Follow".

You will then be notified of new opportunities posted, according to your chosen notification settings.

The TIME4CS project has received funding from the European Union's Horizon 2020 research and

innovation programme under grant agreement No 101006201

Know a potential collaborator for this opportunity?

Matteo wants to find the best possible collaborator worldwide for this
opportunity, and so has opened it to individuals from outside the
Crowdhelix Metwork.

[*F Share this opportunity

Responses

a Write a response... h

Figure 23 Interacting with the community via the opportunities posted
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Via the Search Tool

e At the top of the main page, you can search either for posts, experts, and organisations by name or
by keyword (Figure 24).

e Crowdhelix]

Crowdhelix Search opportunities

Crowdhelix Search organisations £
i

Crowdhelix Search groups

Crowdhelix Search axperts

Figure 24 The search tool

e You can send private messages to other users by clicking the Send Message button on their profile
(Figure 25). If you want to contact an organisation, you can find its main contact person (Leader) on
the organisation’s profile (Figure 26).

Andreea Petrea Send Message ]

Communication & Events Manager

Badges
g Profile complete
Expertise
Horizon 2020  matchmaking  Outreach Events  Events management Q Helix leader

Other interests:
Organisations

@ Crowdhelix

Groups

Communication, Cultural Heritage, Travel and Tourism Research, immigrant integration,
Science communications

183 Collaborator(s) invited

Learn mere about invites and trusted collabeorators

Figure 25 Sending private messages from a member's profile
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©Q 85 Great Portland Street, First Floor, London, GB
Crowdhelix

@ http//www.crowdhelix.com

Leader details

About _ ;a Abdul Rahim

< Co-founder, Director (UK)

t +442076872020

Crowdhelix is an Open Innovation platform connecting an international network of universities,
research organisations & companies seeking funding from the European Union's €80 billion

'Horizon 2020' programme, and its successor "Horizon Europe".

The Horizon 2020 programme has an €80 billion budget to fund thousands of research &
innovation projects worldwide. €45 billion still remains to be awarded until the end of 2020, Groups

after which the proposed €100 billion successor programme “Horizon Europe” will commence.

qQ Community & Project Management
”  Team

The Crowdhelix Network connects experts from leading research institutions & innovating

companies around the world, so that together they can plan and deliver pioneering collaborative @ Development Team
projects.

. @ Founders
Together our member organisations have secured over €2.5 billion of Horizon 2020 funding, to

deliver more than 4,200 international research & innovation projects.

Helixes
Expertise

innovation Collaboration research open innovation

Figure 26 Contacting an organisation

Anything unclear?

We're always very happy to help! Just email hello@crowdhelix.com.
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