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Attention is often focused on ways in which researchers can be supported in improving their 
data quality, however, it is also important to understand the crucial impact of the RDM services  
themselves on ensuring the overall quality of research data(1). There is evidence to suggest 
that by utilising approaches from IT Management e.g. ITIL and maturity models, RDM 
service providers can cooperatively adapt to the RDM requirements of their researchers, and 
analyse,  further develop, and sustainably modify their services(2).
FDNext will build on this evidence to develop RDM Service Portfolios for Service Providers.

4: Sustain 

The benefits of these IT management techniques 
means RDM services are now moving to a more 
mature model in which there is a user-led sustai-
nable RDM infrastructure(5).
The FDNext project will produce an openly avai-
lable, reusable reference model which will allow 
institutions to create their own RDM service port-
folios.

  2: Assess

By mapping the RDM practices within an institution 
and undertaking a maturity model practice-based 
self-assessment, RDM service providers can better 
understand which services are fully developed and 
which are “immature”(4).
The FDNext project will analyse ways in which in-
stitutions have already undertaken evaluations in 
order to produce use cases and templates.

1: Analyse

In many institutions RDM services and service 
providers are disconnected from each other and 
not governed directly by RDM needs. Each RDM 
service is useful, but researchers are often confused  
as to what is available and where to go for support(3). 
This can lead to research data which is of a lower 
quality.
The FDNext project will survey RDM service pro-
viders in German-speaking institutions to under- 
stand what RDM services are currently being pro-
vided.

3: Adapt

With a map of existing RDM services and needs 
forming a portfolio, RDM service providers can 
begin to adapt existing services to create a more 
mature service landscape, e.g. IT and libraries 
could collaborate to provide support regarding long 
term storage.
The FDNext project will create a practical temp-late 
collection for RD processes which will allow in-
stitutions to map their various services and coope-
ratively adapt them.

Authors:  
Dr Emma Anne Harris (ORCID
0000-0002-1224-6986)
Kerstin Helbig (ORICID 0000-0002-2775-6751) 
Anja Herwig (ORCID 0000 0003 1703 3979) 
Katrin Cortez

Humboldt-Universität zu Berlin

The aim of FDNext is to improve Research Data 
Management (RDM) practices by examining  
current challenges and developing easy-to-use, 
freely available tools, materials, and training for 
RDM.  
Follow the QR code to find out more (in German).
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