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Îñîáëèâîñò³ ôóíêö³îíóâàííÿ â³ðòóàëüíèõ ï³äïðèºìñòâ  
ï³ä âïëèâîì ãëîáàëüíèõ ïðîöåñ³â öèôðîâ³çàö³¿

Ïðåäìåòîì äîñë³äæåííÿ º òåîðåòè÷í³, ìåòîäè÷í³ ïîëîæåííÿ òà ïðèêëàäí³ àñïåêòè ôóíêö³îíó-
âàííÿ â³ðòóàëüíèõ ï³äïðèºìñòâ â óìîâàõ âèêîðèñòàííÿ ñó÷àñíèõ òåõíîëîã³é.

Ìåòîþ äîñë³äæåííÿ º îá´ðóíòóâàííÿ òåîðåòèêî–ìåòîäè÷íèõ çàñàä âïðîâàäæåííÿ òà åôåê-
òèâíîãî ôóíêö³îíóâàííÿ â³ðòóàëüíèõ ï³äïðèºìñòâ â óìîâàõ ãëîáàëüíî¿ ³íôîðìàòèçàö³¿ ñóñï³ëüñòâà.

Ìåòîäè äîñë³äæåííÿ. Òåîðåòè÷íó òà ìåòîäè÷íó îñíîâó äîñë³äæåííÿ ñòàíîâëÿòü íàóêîâ³ ïðàö³ 
â÷åíèõ ³ç ïðîáëåìàòèêè òðàíñôîðìàö³¿ ï³äïðèºìñòâ â óìîâàõ öèôðîâî¿ åêîíîì³êè, ôóíêö³îíóâàí-
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íÿ â³ðòóàëüíîãî ï³äïðèºìñòâà, ÿê ãîñïîäàðþþ÷îãî ñóá’ºêòà. Ó ðîáîò³ çàñòîñîâàíî ñóêóïí³ñòü íà-
óêîâèõ ìåòîä³â ³ ï³äõîä³â, ó òîìó ÷èñë³ ñèñòåìíèé, ëîã³÷íèé, ùî äîçâîëèëî çàáåçïå÷èòè êîíöåïòó-
àëüíó ºäí³ñòü ³ åôåêòèâí³ñòü äîñë³äæåííÿ.

Ðåçóëüòàòè ðîáîòè. Ó ñòàòò³ ðîçãëÿíóòî ñóòí³ñòü, îñîáëèâîñò³, ïåðåâàãè òà íåäîë³êè â³ðòóàëüíèõ 
ï³äïðèºìñòâ, ðåòåëüíî äîñë³äæåíî ïðîöåäóðó ¿õíüîãî ôóíêö³îíóâàííÿ â óìîâàõ âèêîðèñòàííÿ ñó÷àñ-
íèõ ³íôîðìàö³éíèõ òåõíîëîã³é. Ç’ÿñîâàíî, ùî ñó÷àñí³ öèôðîâ³ òåíäåíö³¿ â åêîíîì³ö³ ñòàëè ï³ä´ðóíòÿì 
äëÿ ôóíêö³îíóâàííÿ â³ðòóàëüíèõ ï³äïðèºìñòâ. Íàâåäåí³ ïðèêëàäè â³ðòóàëüíèõ ï³äïðèºìñòâ äîâîäÿòü 
òîé ôàêò, ùî â³ä ñó÷àñíèõ ³íôîðìàö³éíèõ òåõíîëîã³é çàëåæàòü ïåðñïåêòèâè ðîçâèòêó â³ðòóàëüíèõ 
ï³äïðèºìñòâ ÿê íà ì³æíàðîäíîìó, òàê ³ íà óêðà¿íñüêîìó ðèíêàõ ³ííîâàö³éíî¿ ïðîäóêö³¿.

Ãàëóçü çàñòîñóâàííÿ ðåçóëüòàò³â. Ñèñòåìà åêîíîì³÷íèõ íàóê ó ðîçð³ç³ ìîæëèâîñòåé çàñòîñó-
âàííÿ ó íàóêîâî–³ííîâàö³éí³é ä³ÿëüíîñò³ ï³äïðèºìñòâ Óêðà¿íè.

Âèñíîâêè. Îñíîâíîþ ìåòîþ ³ â³äì³ííîþ ðèñîþ â³ðòóàëüíèõ ï³äïðèºìñòâ º øâèäêà àäàïòàö³ÿ äî 
âèìîã ðèíêó, ìàêñèìàëüíå âèêîðèñòàííÿ ³íòåðíåò–ðåñóðñ³â, à ¿õ ñòâîðåííÿ º âàæëèâèì ³ àêòóàëü-
íèì çàâäàííÿì. Äîâåäåíî, ùî ²íòåðíåò òà ³íôîðìàö³éí³ òåõíîëîã³¿ º ïîòóæíèìè çàñîáàìè, ùî íà-
äàþòü íåîáìåæåí³ ìîæëèâîñò³ äëÿ âåäåííÿ åëåêòðîííî¿ åêîíîì³÷íî¿ ä³ÿëüíîñò³, à öå îçíà÷àº, ùî 
á³çíåñ–ïðîöåñè çä³éñíþþòüñÿ ìèòòºâî ó áóäü–ÿê³é òî÷ö³ ïðîñòîðó ³ ðîáëÿòü ìîæëèâèì íå ëèøå 
ôóíêö³îíóâàííÿ â³ðòóàëüíèõ ï³äïðèºìñòâ, à é ïðèáóòêîâèé â³ðòóàëüíèé á³çíåñ. 

Êëþ÷îâ³ ñëîâà: ³íôîðìàòèçàö³ÿ, öèôðîâ³çàö³ÿ, åêîíîì³÷í³ ïðîöåñè, â³ðòóàëüíå ï³äïðèºìñòâî, 
³íôîðìàö³éí³ òåõíîëîã³¿.

ÂÎËÎÒ Å.È.
ÃÎËß×ÓÊ Í.Â.

Îñîáåííîñòè ôóíêöèîíèðîâàíèÿ âèðòóàëüíûõ ïðåäïðèÿòèé 
ïîä âëèÿíèåì ãëîáàëüíûõ ïðîöåññîâ öèôðîâèçàöèè

Ïðåäìåòîì èññëåäîâàíèÿ åñòü òåîðåòè÷åñêèå, ìåòîäè÷åñêèå ïîëîæåíèÿ è ïðèêëàäíûå àñ-
ïåêòû ôóíêöèîíèðîâàíèÿ âèðòóàëüíûõ ïðåäïðèÿòèé â óñëîâèÿõ èñïîëüçîâàíèÿ ñîâðåìåííûõ òåõ-
íîëîãèé. 

Öåëüþ èññëåäîâàíèÿ ÿâëÿåòñÿ îáîñíîâàíèå òåîðåòèêî–ìåòîäè÷åñêèõ îñíîâ âíåäðåíèÿ è ýô-
ôåêòèâíîãî ôóíêöèîíèðîâàíèÿ âèðòóàëüíûõ ïðåäïðèÿòèé â óñëîâèÿõ ãëîáàëüíîé èíôîðìàòèçà-
öèè îáùåñòâà.

Ìåòîäû èññëåäîâàíèÿ. Òåîðåòè÷åñêóþ è ìåòîäè÷åñêóþ îñíîâó èññëåäîâàíèÿ ñîñòàâëÿþò íà-
ó÷íûå òðóäû ó÷åíûõ ïî ïðîáëåìàòèêå òðàíñôîðìàöèè ïðåäïðèÿòèé â óñëîâèÿõ öèôðîâîé ýêî-
íîìèêè, ôóíêöèîíèðîâàíèå âèðòóàëüíîãî ïðåäïðèÿòèÿ, êàê õîçÿéñòâóþùåãî ñóáúåêòà. Â ðàáîòå 
ïðèìåíåíà ñîâîêóïíîñòü íàó÷íûõ ìåòîäîâ è ïîäõîäîâ, â òîì ÷èñëå ñèñòåìíûé, ëîãè÷åñêèé, ÷òî 
ïîçâîëèëî îáåñïå÷èòü êîíöåïòóàëüíîå åäèíñòâî è ýôôåêòèâíîñòü èññëåäîâàíèÿ.

Ðåçóëüòàòû ðàáîòû. Â ñòàòüå ðàññìîòðåíû ñóùíîñòü, îñîáåííîñòè, ïðåèìóùåñòâà è íåäî-
ñòàòêè âèðòóàëüíûõ ïðåäïðèÿòèé, òùàòåëüíî èññëåäîâàíà ïðîöåäóðà èõ ôóíêöèîíèðîâàíèÿ â óñ-
ëîâèÿõ èñïîëüçîâàíèÿ ñîâðåìåííûõ èíôîðìàöèîííûõ òåõíîëîãèé. Âûÿñíåíî, ÷òî ñîâðåìåííûå 
öèôðîâûå òåíäåíöèè â ýêîíîìèêå ñòàëè îñíîâîé äëÿ ôóíêöèîíèðîâàíèÿ âèðòóàëüíûõ ïðåäïðè-
ÿòèé. Ïðèâåäåííûå ïðèìåðû âèðòóàëüíûõ ïðåäïðèÿòèé äîêàçûâàþò òîò ôàêò, ÷òî îò ñîâðåìåí-
íûõ èíôîðìàöèîííûõ òåõíîëîãèé çàâèñÿò ïåðñïåêòèâû ðàçâèòèÿ âèðòóàëüíûõ ïðåäïðèÿòèé êàê 
íà ìåæäóíàðîäíîì, òàê è íà óêðàèíñêîì ðûíêàõ èííîâàöèîííîé ïðîäóêöèè.

Îáëàñòü ïðèìåíåíèÿ ðåçóëüòàòîâ. Ñèñòåìà ýêîíîìè÷åñêèõ íàóê â ðàçðåçå âîçìîæíîñòåé 
ïðèìåíåíèÿ â íàó÷íî–èííîâàöèîííîé äåÿòåëüíîñòè ïðåäïðèÿòèé Óêðàèíû.

Âûâîäû. Îñíîâíîé öåëüþ è îòëè÷èòåëüíîé ÷åðòîé âèðòóàëüíûõ ïðåäïðèÿòèé ÿâëÿåòñÿ áûñòðàÿ 
àäàïòàöèÿ ê òðåáîâàíèÿì ðûíêà, ìàêñèìàëüíîå èñïîëüçîâàíèå èíòåðíåò–ðåñóðñîâ, à èõ ñîçäà-
íèå ÿâëÿåòñÿ âàæíîé è àêòóàëüíîé çàäà÷åé. Äîêàçàíî, ÷òî Èíòåðíåò è èíôîðìàöèîííûå òåõíîëî-
ãèè ÿâëÿþòñÿ ìîùíûìè ñðåäñòâàìè, ïðåäîñòàâëÿþò íåîãðàíè÷åííûå âîçìîæíîñòè äëÿ âåäåíèÿ 
ýëåêòðîííîé ýêîíîìè÷åñêîé äåÿòåëüíîñòè, à ýòî çíà÷èò, ÷òî áèçíåñ–ïðîöåññû îñóùåñòâëÿþòñÿ 



ÅÊÎÍÎÌ²×Í² ÏÐÎÁËÅÌÈ ÐÎÇÂÈÒÊÓ ÃÀËÓÇÅÉ ÒÀ ÂÈÄ²Â ÅÊÎÍÎÌ²×ÍÎ¯ Ä²ßËÜÍÎÑÒ²

82

ìãíîâåííî â ëþáîé òî÷êå ïðîñòðàíñòâà è äåëàþò âîçìîæíûì íå òîëüêî ôóíêöèîíèðîâàíèå âèð-
òóàëüíûõ ïðåäïðèÿòèé, íî è ïðèáûëüíûé âèðòóàëüíûé áèçíåñ.

Êëþ÷åâûå ñëîâà: èíôîðìàòèçàöèÿ, öèôðîâèçàöèÿ, ýêîíîìè÷åñêèå ïðîöåññû, âèðòóàëüíîå 
ïðåäïðèÿòèå, èíôîðìàöèîííûå òåõíîëîãèè.

VOLOT O.I.
HOLIACHUK N.V.

Features of the functioning of virtual enterprises  
under the influence of global digitization processes

The subject of research is theoretical, methodological provisions and applied aspects of the 
functioning of virtual enterprises in the use of modern technologies.

The purpose of the study is to substantiate the theoretical and methodological principles of 
implementation and effective operation of virtual enterprises in a global informatization of society.

Research methods. The theoretical and methodological basis of the study are the scientific works 
of scientists on the transformation of enterprises in a digital economy, the functioning of a virtual 
enterprise as a business entity. The work uses a set of scientific methods and approaches, including 
systematic, logical, which allowed to ensure the conceptual unity and effectiveness of the study.

Results of work. The article considers the essence, features, advantages and disadvantages 
of virtual enterprises, carefully studies the procedure of their functioning in the use of modern 
information technologies. It was found that modern digital trends in the economy have become the 
basis for the operation of virtual enterprises. These examples of virtual enterprises prove the fact that 
the prospects for the development of virtual enterprises in both international and Ukrainian markets 
of innovative products depend on modern information technologies.

Application area of results. The system of economic sciences in terms of possibilities of application 
in scientific and innovative activity of the enterprises of Ukraine.

Conclusions. The main goal and distinctive feature of virtual enterprises is the rapid adaptation 
to market requirements, maximum use of Internet resources, and their creation is an important and 
urgent task. It has been proven that the Internet and information technologies are powerful tools that 
provide unlimited opportunities for electronic economic activity, this means that business processes 
are carried out instantly anywhere in expanse and make possible not only the operation of virtual 
enterprises, but also a profitable virtual business.

Key words: informatization, digitalization, economic processes, virtual enterprise, information 
technologies.

«Íàéïðîñò³øèé ñïîñ³á ñòâîðèòè ÷óäîâèé ïðîäóêò –  
çðîáèòè ùîñü òàêå, ÷èì áè âè ñàì³ õîò³ëè êîðèñòóâàòèñÿ».

Äæåéñîí Ôðàéä, Äåâ³ä Ãàéíåìàéºð Ãåíñîí

Ïîñòàíîâêà ïðîáëåìè. Ñòàíîâëåííÿ ïîñò³í-
äóñòð³àëüíîãî ñóñï³ëüñòâà âèêëèêàíå ôîðìóâàí-
íÿì ºäèíîãî ñâ³òîâîãî ³íôîðìàö³éíîãî ïðîñòîðó 
íà áàç³ ìåðåæ³ ²íòåðíåò, ïðîíèêíåííÿì ïðîöå-
ñ³â ³íôîðìàòèçàö³¿, ãëîáàë³çàö³¿ òà â³ðòóàë³çàö³¿ ó 
âñ³ ñôåðè åêîíîì³êè, ñòâîðåííÿì ì³æíàðîäíîãî 
ðèíêó ³íôîðìàö³¿ òà óïðàâë³ííÿ ä³ÿëüí³ñòþ íà òðà-
äèö³éíèõ ðèíêàõ òîâàð³â. Åêîíîì³êà ï³äïðèºìñòâà 
òðàíñôîðìóºòüñÿ ï³ä âïëèâîì ãëîáàëüíèõ ïðî-
öåñ³â ïðîíèêíåííÿ öèôðîâ³çàö³¿ ó âñ³ ñôåðè ãîñ-
ïîäàðñüêî¿ ä³ÿëüíîñò³ ãîñïîäàðþþ÷îãî ñóá’ºêòà. 
²íòåðíåò òà ³íôîðìàö³éí³ òåõíîëîã³¿ º ïîòóæíèìè 

çàñîáàìè, ùî íàäàþòü íåîáìåæåí³ ìîæëèâîñò³ 
äëÿ âåäåííÿ åëåêòðîííî¿ åêîíîì³÷íî¿ ä³ÿëüíîñò³, 
à öå îçíà÷àº, ùî á³çíåñ–ïðîöåñè çä³éñíþþòü-
ñÿ ìèòòºâî ó áóäü–ÿê³é òî÷ö³ ïðîñòîðó ³ ðîáëÿòü 
ìîæëèâèì íå ëèøå ôóíêö³îíóâàííÿ â³ðòóàëüíèõ 
ï³äïðèºìñòâ, à é ïðèáóòêîâèé â³ðòóàëüíèé á³çíåñ, 
ùî º àêòóàëüí³ñòþ ñüîãîäåííÿ.

Àíàë³ç äîñë³äæåíü òà ïóáë³êàö³é ç ïðîáëå-
ìè. Ïèòàííÿ ôóíêö³îíóâàííÿ â³ðòóàëüíèõ ï³ä-
ïðèºìñòâ â³äîáðàæåí³ ó ïðàöÿõ òàêèõ â³ò÷èçíÿ-
íèõ ³ çàðóá³æíèõ ó÷åíèõ, ÿê Â. Äåâ³äîó ³ Ì. Ìåëîóí, 
Ä. Áåéêåð, Ì. Â³òåð, ². Êîçàê, Î. Êèâëþê, Ì. Ìóðàø-
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êî, ². Ïàäåð³í, Ï. Ïîä÷àñîâà, Â. Ñåðäþê, Ì. Ñè-
äîðåíêî, Â. Ô³ë³ïïîâ, Ì. Øèðãóí òà ³í. Îñîáëèâó 
çíà÷èì³ñòü â óïðàâë³íí³ ï³äïðèºìñòâîì íàáóâàº 
ðîáîòà ç âåëèêèìè ìàñèâàìè äàíèõ. ßê íàñë³äîê, 
ðîçøèðþºòüñÿ ñïåêòð ñó÷àñíèõ ³íôîðìàö³éíèõ 
³íñòðóìåíò³â îïåðàö³éíîãî óïðàâë³ííÿ á³çíåñîì, 
óïðàâë³íñüê³ òåõíîëîã³¿ ñòàþòü öèôðîâèìè, ùî ïî-
òðåáóº ïðîâåäåííÿ ñïåö³àëüíèõ äîñë³äæåíü.

Ìåòîþ ñòàòò³ º àíàë³ç òà âèêîðèñòàííÿ ñó÷àñ-
íèõ ³íôîðìàö³éíèõ òåõíîëîã³é íà â³ðòóàëüíèõ ï³ä-
ïðèºìñòâàõ òà âèçíà÷åííÿ îñíîâíèõ ïåðåâàã òà 
íåäîë³ê³â â³ðòóàëüíèõ ôîðì îðãàí³çàö³é â åïîõó 
öèôðîâèõ çðóøåíü.

Âèêëàä îñíîâíîãî ìàòåð³àëó. Êîíöåïö³ÿ â³ð-
òóàë³çàö³¿ ï³äïðèºìñòâ ç’ÿâèëàñÿ íà ïî÷àòêó 90–õ 
ðîê³â, òîìó ³ â ïåðøó ÷åðãó ïîâ’ÿçàíà ç ïóáë³êà-
ö³ºþ ìîíîãðàô³¿ Ó. Äåâ³äîó ³ Ì. Ìåëîóíà «Â³ð-
òóàëüíà êîðïîðàö³ÿ», à òàêîæ ñòàòò³ Ð. Áàéðíà ³ 
ñï³âàâòîð³â ó æóðíàë³ «Á³çíåñ–Ó¿ê» [1; 2]. Àâòî-
ðè âèêîðèñòàëè òåðì³í «â³ðòóàëüíà êîðïîðàö³ÿ» 
äëÿ âèçíà÷åííÿ áóäü–ÿêèõ íîâèõ îðãàí³çàö³éíèõ 
ôîðì, æèòòºâèé öèêë ÿêèõ îáìåæåíèé âèçíà÷å-
íèìè òåðì³íàìè, à öåíòðàëüíå ì³ñöå ïîñ³äàþòü 
³íôîðìàö³éí³ òåõíîëîã³¿.

Â³ðòóàëüíå ï³äïðèºìñòâî ñòâîðþºòüñÿ øëÿõîì 
â³äáîðó ëþäñüêèõ, ô³íàíñîâèõ, ìàòåð³àëüíèõ, îð-
ãàí³çàö³éíî–òåõíîëîã³÷íèõ òà ³íøèõ ðåñóðñ³â ç 
ð³çíèõ îðãàí³çàö³é òà ¿õ ³íòåãðàö³¿ ç âèêîðèñòàí-
íÿì êîìï’þòåðíèõ ìåðåæ [2]. Òàêèì ÷èíîì, â³ð-
òóàëüíå ï³äïðèºìñòâî º îðãàí³çàö³éíîþ ôîðìîþ 
ñï³âïðàö³ þðèäè÷íî íåçàëåæíèõ ñóá’ºêò³â ãîñïî-
äàðþâàííÿ äëÿ îòðèìàííÿ ïðèáóòêó çà ðàõóíîê 
êîîïåðàö³¿ òà àóòñîðñèíãó ç âèêîðèñòàííÿì ìå-
ðåæ³ ²íòåðíåò, ùî äîçâîëÿº çàáåçïå÷èòè ñï³ëüíó 
ðîáîòó òåðèòîð³àëüíî â³ääàëåíèõ ó÷àñíèê³â ó ðå-
æèì³ ðåàëüíîãî ÷àñó.

Ó ñó÷àñíîìó ôîðìóëþâàíí³ â³ðòóàëüíà îðãàí³-
çàö³ÿ îçíà÷àº òèì÷àñîâå îá’ºäíàííÿ íåçàëåæ-
íèõ ñóá’ºêò³â, ÿê³ ïîä³ëÿþòü ì³æ ñîáîþ ðåñóðñè òà 
ôóíêö³îíóþòü ÷åðåç òåëåêîìóí³êàö³éí³ çàñîáè íà 
áàç³ ºäèíîãî ³íôîðìàö³éíîãî ïðîñòîðó. Ïðè öüî-
ìó âèä³ëÿþòü òàê³ îçíàêè â³ðòóàëüíî¿ îðãàí³çàö³¿: 

– îá’ºäíàííÿ åêîíîì³÷íî íåçàëåæíèõ ðèíêîâèõ 
àãåíò³â; 

– êîìá³íóâàííÿ ðåñóðñ³â ï³äïðèºìñòâ äëÿ îòðè-
ìàííÿ ñèíåðãåòè÷íîãî åôåêòó;

– òåðèòîð³àëüíà â³ääàëåí³ñòü åëåìåíò³â â³ðòó-
àëüíî¿ îðãàí³çàö³¿; 

– ðîçïîä³ëåííÿ ôóíêö³é ì³æ ï³äïðèºìñòâàìè–
ïàðòíåðàìè; 

– êîîðäèíàö³ÿ ä³é ÷åðåç ºäèíèé ³íôîðìàö³éíèé 
ïðîñò³ð [3]

Ï³ä â³ðòóàëüíèìè ï³äïðèºìñòâàìè çàçâè÷àé 
ðîçóì³þòü ñòðóêòóðè, ñòâîðåí³ çà äîïîìîãîþ â³ä-
áîðó ëþäñüêèõ, ô³íàíñîâèõ, ìàòåð³àëüíèõ, îðãà-
í³çàö³éíî–òåõíîëîã³÷íèõ òà ³íøèõ ðåñóðñ³â ç ð³ç-
íèõ ï³äïðèºìñòâ òà ¿õ ³íòåãðàö³¿ ç âèêîðèñòàííÿì 
êîìï’þòåðíèõ ìåðåæ [4].

Äëÿ çàáåçïå÷åííÿ ôóíêö³îíóâàííÿ òàêèõ ñòðóê-
òóð âèêîðèñòîâóºòüñÿ øèðîêèé ñïåêòð ³íôîðìà-
ö³éíèõ òåõíîëîã³é ³ ñèñòåì (äèâ. òàáëèöþ).

²íôîðìàö³éí³ ñèñòåìè â³ðòóàëüíèõ ï³äïðèºìñòâ 
â³äð³çíÿþòüñÿ â³ä çâè÷àéíèõ êîðïîðàòèâíèõ ñèñ-
òåì çà ïåâíèìè ïàðàìåòðàìè:

– ïîñò³éíà ìîäèô³êàö³ÿ ôóíêö³îíàëüíèõ âèìîã 
ó ïðîöåñ³ ôóíêö³îíóâàííÿ – íåîáõ³äí³ñòü çàáåç-
ïå÷åííÿ âèñîêî¿ ãíó÷êîñò³ é ìîæëèâîñò³ øâèä-
êîãî íàðîùóâàííÿ ôóíêö³îíàëüíîñò³ (ó çâ’ÿçêó ç 
ïåðåîð³ºíòàö³ºþ íà íîâ³ ïðîäóêòè, ö³ë³ òîùî);

– ðîçìà¿ò³ñòü, íåäîñòàòíÿ ñòàíäàðòèçîâàí³ñòü 
³ øâèäêà çì³íà ïðîãðàìíèõ òà àïàðàòíèõ ïëàò-
ôîðì ³ ñòàíäàðò³â;

– íåîáõ³äí³ñòü çàáåçïå÷åííÿ ñóì³ñíîñò³ ç áåç-
ë³÷÷þ ð³çíîìàí³òíèõ çîâí³øí³õ (êë³ºíòñüêèõ) ñèñ-
òåì, íà ÿê³ íå çàâæäè ìîæíà âïëèâàòè;

– íåîáõ³äí³ñòü ³íòåãðàö³¿ ç íàÿâíîþ ³íôðàñòðóê-
òóðîþ (ÑÊÁÄ, êîðïîðàòèâí³ äîäàòêè, ñèñòåìà çà-
õèñòó òîùî).

Ñë³ä çàçíà÷èòè, ùî â 1990–2004 ðîêàõ äîâî-
ë³ ïîïóëÿðíèì áóëî çàñòîñóâàííÿ òàê çâàíèõ ³í-
òåãðîâàíèõ ñëóæá ³íôîðìàö³éíî–òåõí³÷íîãî îá-
ñëóãîâóâàííÿ (Contractor Integrated Technical 
Information Service – CITIS) íà îñíîâ³ ñòàíäàð-
òó MIL–STD–974. Òàê, áóëî âèêîíàíî ïðîåêòè, 
ñïðÿìîâàí³ íà àïðîáàö³þ òà âïðîâàäæåííÿ ïðèí-
öèï³â CALS ó ð³çíèõ ãàëóçÿõ ïðîìèñëîâîñò³. Ñå-
ðåä îðãàí³çàö³é, ùî çàñòîñîâóâàëè CALS: Airbus, 
American Airlines, General Motors, HACA òà ³í. 

Ó çâ’ÿçêó ç òàêèì ð³çíîìàí³òòÿì òåõíîëî-
ã³é ³ ñèñòåì ó ÑØÀ áóëî óõâàëåíî íàö³îíàëüíèé 
ñòàíäàðò íà ñòâîðåííÿ â³ðòóàëüíèõ ïðîìèñëî-
âèõ ï³äïðèºìñòâ – National Industrial Information 
Infrastructure Protocols, ðîçðîáëåíèé ñï³ëü-
íî ïðîâ³äíèìè êîìïàí³ÿìè ó ñôåð³ ³íôîðìàö³é-
íèõ òåõíîëîã³é (ñåðåä ÿêèõ ²ÂÌ, Microsoft), Object 
Management Group WorkFlow Management 
Coalition. Öåé ñòàíäàðò ñèñòåìàòèçóº òåõíîëîã³¿ 
çà ð³âíåì ¿õ âèêîðèñòàííÿ òà îð³ºíòóºòüñÿ íà âè-
êîðèñòàííÿ îá’ºêòíèõ òåõíîëîã³é ³íòåãðàö³¿ ðîç-
ïîä³ëåíèõ ñèñòåì (CORBA), óí³ô³êàö³þ ³íôîðìà-
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ö³éíèõ ìîäåëåé ñèñòåì â³äïîâ³äíî äî ñòàíäàðòó 
STEP (STandart for the Exchange of Product) ³ âè-
êîðèñòàííÿ ñèñòåì êåðóâàííÿ çíàííÿìè é ðî-
áîòàìè. Ñåðåä íàéâ³äîì³øèõ ïðîåêò³â íà îñíîâ³ 
NIIIP ìîæíà íàçâàòè SPARS, SPARS SC, ISEC.

Â Óêðà¿í³ äåÿê³ êîìïàí³¿, ùî ïðàöþþòü ó ãàëóç³ 
³íôîðìàö³éíèõ òåõíîëîã³é, á³çíåñ–ïðîäþñóâàííÿ, 
ñòâîðèëè ìåðåæí³ ñòðóêòóðè äëÿ óïðàâë³ííÿ. Êîì-
ïàí³ÿ «Êâàçàð–Ì³êðî» (www.kvazar–micro.com), 
ï³ñëÿ òðèð³÷íî¿ ðîáîòè, îá’ºäíàëà ðåã³îíàëüí³ îô³-
ñè, á³çíåñ³â–ïàðòíåð³â (äèëåð³â ³ ñèñòåìíèõ ³íòå-
ãðàòîð³â), òîðãîâèõ ïðåäñòàâíèê³â ³ ïîñò³éíèõ çà-
ìîâíèê³â çà äîïîìîãîþ ñèñòåìè KM e–Business.

²íòåðíåò âèêîðèñòîâóºòüñÿ ÿê òðàíñïîðòíå ñå-
ðåäîâèùå äëÿ ñëóæáîâîãî îáì³íó ³íôîðìàö³ºþ 
ì³æ ÿäðîì ñèñòåìè ³ êë³ºíòñüêîþ ÷àñòèíîþ. ßäðî 
ñèñòåìè – öå êîìïëåêñ àïàðàòíèõ çàñîá³â ³ ñïå-
ö³àëüíîãî ïðîãðàìíîãî çàáåçïå÷åííÿ, óñòàíîâëå-
íèõ íà òåõíîëîã³÷íèõ ïëîùàõ êîðïîðàö³¿ «Êâàçàð–
Ì³êðî». Äëÿ ðîáîòè ³ç ñèñòåìîþ ÿê êë³ºíòñüêå 
ïðîãðàìíå çàáåçïå÷åííÿ âèêîðèñòîâóºòüñÿ ñïå-
ö³àëüíèé Windows–äîäàòîê KM Internet Office, ùî 
ïðàöþº ï³ä êåðóâàííÿì ÎÑ Windows.

«Êâàçàð–Ì³êðî» ïîñòà÷àº ãîòîâ³ ïðîìèñëîâ³ 
ð³øåííÿ ï³ä çàãàëüíîþ íàçâîþ eDisty™. Íà áàç³ 
ð³øåíü eDisty™ ìîæëèâå ñòâîðåííÿ åëåêòðîííèõ 
ñèñòåì: êîìïëåêñíî¿ àâòîìàòèçàö³¿ çáóòó e–SFA 
(Sales Force Automation), êåðóâàííÿ ëàíöþæêà-
ìè ïîñòà÷àíü e–SCM (Supply Chain Management), 
àâòîìàòèçàö³¿ çàêóï³âåëü e–Procurement, ãà-
ëóçåâèõ ³ ì³æãàëóçåâèõ òîðãîâèõ ïëîùàäîê e–
Marketplaces.

Çíà÷íîãî ïîøèðåííÿ â ³íäóñòð³àëüíî ðîçâèíå-
íèõ êðà¿íàõ íàáóëè ìåðåæåâ³ âèðîáíè÷³ ñèñòåìè 
– êëàñòåðè. Íèí³ ñàìå ö³ ñïåöèô³÷í³ íåôîðìàëü-
í³ îá’ºäíàííÿ çàðàäè ñï³ëüíî¿ ìåòè âèðîáíè÷èõ òà 

äîñë³äíèöüêèõ ñòðóêòóð º îäíèì ç íàéåôåêòèâ-
í³øèõ ìåõàí³çì³â øâèäêî¿ äèôóç³¿ ³ííîâàö³é ó âè-
ðîáíèöòâî òà çàáåçïå÷åííÿ âèñîêî¿ êîíêóðåí-
òîñïðîìîæíîñò³ òîâàð³â, ïîñëóã, ï³äïðèºìñòâ ³ 
ðåã³îí³â. Öå ìàº âåëèêå çíà÷åííÿ äëÿ Óêðà¿íè, òî-
ìó ùî ð³âåíü ðîçâèòêó êëàñòåð³â ó êîæí³é êðà¿-
í³ äàº ìîæëèâ³ñòü çðîáèòè âàæëèâ³ âèñíîâêè ïðî 
ïîòåíö³àë ö³º¿ êðà¿íè òà ìåæ³ ¿¿ ìàéáóòíüîãî ðîç-
âèòêó. Â³ðòóàëüíèé êëàñòåð ÿâëÿº ñîáîþ çìîäå-
ëüîâàíèé àíàëîã ðåàëüíîãî ïðîìèñëîâîãî êëàñ-
òåðà, ùî ì³ñòèòü ó ñîá³ ³íôîðìàö³þ ïðî êîæíîãî 
ó÷àñíèêà ðåàëüíîãî êëàñòåðà, â ìåæàõ íåîáõ³äíèõ 
äëÿ îðãàí³çàö³¿ á³çíåñ–ïðîöåñ³â óñåðåäèí³ ñèñòå-
ìè ÿê ö³ë³ñíî¿ îðãàí³çàö³¿. Ó ïðîöåñ³ îðãàí³çàö³¿ â³ð-
òóàëüíîãî êëàñòåðà âèä³ëÿþòüñÿ òðè åòàïè [5]:

– ³í³ö³àö³ÿ ôîðìóâàííÿ ³ ñòâîðåííÿ ñòðàòåã³÷íî¿ 
êîíöåïö³¿ â³ðòóàëüíî¿ âåá–ïëàòôîðìè;

– ï³äòðèìêà ä³ÿëüíîñò³ â³ðòóàëüíî¿ âåá–ïëàò-
ôîðìè, ñòâîðåííÿ â³ðòóàëüíîãî êîîðäèíàö³éíîãî 
öåíòðó (ÂÊÖ);

– ôóíêö³îíóâàííÿ â³ðòóàëüíîãî êëàñòåðà ó ô³-
çè÷íîìó òà ³íòåðíåò ïðîñòîð³.

Öåé ïðîöåñ îõîïëþº âñ³ ñôåðè ä³ÿëüíîñò³ êëàñ-
òåðà: â³ä ìàðêåòèíãîâèõ äîñë³äæåíü ïîòðåá ðèí-
êó, ïîøóê³â ³ çàëó÷åííÿ ñèðîâèíè, ìàòåð³àë³â, 
åíåðã³¿, âèðîáíèöòâà ãîòîâî¿ ïðîäóêö³¿, ëîã³ñòè-
êè ³ ñêëàäóâàííÿ äî ï³äãîòîâêè êàäð³â, ñï³ëüíî¿ 
íàóêîâî¿ ä³ÿëüíîñò³, òðàíñïîðòóâàííÿ, ïîâíîãî 
ñïåêòðà áàíê³âñüêèõ, ñòðàõîâèõ ³ ñîö³àëüíèõ ïî-
ñëóã. Ïîøóê ³ íàéá³ëüø åôåêòèâíå âèêîðèñòàííÿ 
çîâí³øí³õ ðåñóðñ³â (àóòñîðñèíã) äîçâîëèòü çíà÷-
íî çá³ëüøèòè äîäàíó âàðò³ñòü ïðîäóêö³¿ êëàñòå-
ðà. Âèêîðèñòàííÿ ñó÷àñíèõ ²ÊÒ äàñòü ìîæëèâ³ñòü 
ÂÊÖ â³äñòåæóâàòè ó ðåæèì³ ðåàëüíîãî ÷àñó îñ-
íîâí³ á³çíåñ–ïðîöåñè ³ øâèäêî ðåàãóâàòè íà çì³-
íè, ùî â³äáóâàþòüñÿ âñåðåäèí³ ñèñòåìè [6].

Âèêîðèñòàííÿ ³íôîðìàö³éíèõ òåõíîëîã³é íà â³ðòóàëüíèõ ï³äïðèºìñòâàõ
Òåõíîëîã³¿ Ïðèêëàäè ïðîåêò³â

SOA – Service Oriented Architecture – îáðàíà ÿê îñíîâíèé ìåòîä ³íòåãðàö³¿ 
ðîçïîä³ëåíèõ ñåðâ³ñ³â

ECOLEAD, ITSIBus 
ANTENA, INPREX

²íôðàñòðóêòóðà áåçïåêè (çîêðåìà é àóòåíòèô³êàö³ÿ òà áàçîâ³ ìåõàí³çìè) ECOLEAD, TRASTCOM
Ðîçïîä³ëåí³ workflow–ñèñòåìè, çàñîáè ìîäåëþâàííÿ á³çíåñ–ïðîöåñ³â WIDE, CrossFlow
Çàñîáè ðîçïîä³ëåíîãî îáì³íó ³íôîðìàö³ºþ (ñòàíäàðòè ³íôîðìàö³éíîãî 
îáì³íó, âåá–îñíîâàí³ ñèñòåìè êåðóâàííÿ äîêóìåíòîîá³ãîì) PRODNETII, MASSYVE

Ìåòîäè é òåõíîëîã³¿ ³íòåãðàö³¿ ñèñòåì ANTENA, ITSIBus INTEROP, 
ECOLEAD

Îñíîâí³ ñåðâ³ñè âçàºìîä³¿ (êåðóâàííÿ äîêóìåíòàìè, ôîðóìè, ÷àòè á³ë³íãîâ³ 
ñèñòåìè òà ³í.) ECOLEAD

Àãåíòí³ òåõíîëîã³¿ (àãåíò–îñíîâàíà ³íôðàñòðóêòóðà, ìîäåëþâàííÿ, 
³íôðàñòðóêòóðà ìîá³ëüíèõ àãåíò³â)

TeleCARE, SteelNet, Global 
Automation Platform

Äæåðåëî: ðîçðîáëåíî àâòîðàìè íà îñíîâ³ ìîí³òîðèíãó ðèíêó ³íôîðìàö³éíèõ òåõíîëîã³é òà ³íôîðìàö³¿ [4].
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Êëþ÷îâîþ ïåðåâàãîþ â³ðòóàëüíèõ ôîðì îð-
ãàí³çàö³é º ìîæëèâ³ñòü îáèðàòè òà âèêîðèñòî-
âóâàòè íàéêðàù³ ðåñóðñè, çíàííÿ òà çäàòíîñò³ ³ç 
íàéìåíøèìè âèòðàòàìè ÷àñó. Öå, ó ñâîþ ÷åðãó, 
óìîæëèâëþº: øâèäêå âèêîíàííÿ ðèíêîâîãî çà-
ìîâëåííÿ; ãíó÷êó àäàïòàö³þ äî çì³í íàâêîëèø-
íüîãî ñåðåäîâèùà; çíèæåííÿ áàð’ºð³â âèõîäó íà 
íîâ³ ðèíêè òîùî.

Ïîðÿä ç ïåðåðàõîâàíèìè ïåðåâàãàìè, â³ðòóàëü-
í³ ï³äïðèºìñòâà ìàþòü ³ ïåâí³ íåäîë³êè, çîêðåìà:

• ïî–ïåðøå, íàäì³ðíà åêîíîì³÷íà çàëåæí³ñòü 
â³ä ïàðòíåð³â, ùî ïîâ’ÿçàíà ç âóçüêîþ ñïåö³àë³-
çàö³ºþ ÷ëåí³â ìåðåæ³; 

• ïî–äðóãå, ïðàêòè÷íà â³äñóòí³ñòü ñîö³àëüíî¿ ³ 
ìàòåð³àëüíî¿ ï³äòðèìêè ñâî¿õ ïàðòíåð³â âíàñë³-
äîê â³äìîâè â³ä êëàñè÷íèõ äîâãîñòðîêîâèõ äîãî-
â³ðíèõ ôîðì ³ çâè÷àéíèõ òðóäîâèõ â³äíîñèí; 

• ïî–òðåòº, íåáåçïåêà íàäì³ðíîãî óñêëàäíåí-
íÿ, ùî âèïëèâàº, çîêðåìà, ç ð³çíîð³äíîñò³ ÷ëåí³â 
ï³äïðèºìñòâà, íåÿê³ñíîñò³ â³äíîñíî ÷ëåíñòâà â í³é, 
â³äêðèòîñò³ ìåðåæ, äèíàì³êè ñàìîîðãàí³çàö³¿ [7].

Âèñíîâêè
Òàêèì ÷èíîì, àíàë³çóþ÷è ä³ÿëüí³ñòü â³ðòóàëü-

íèõ ï³äïðèºìñòâ, âàðòî çàçíà÷èòè, ùî ¿õ ñòâî-
ðåííÿ ³ ôóíêö³îíóâàííÿ º âàæëèâèì ³ àêòóàëüíèì 
çàâäàííÿì. Òàêà îðãàí³çàö³éíà ôîðìà äîçâîëÿº 
ñôîðìóâàòè ãíó÷êó, ðîçïîä³ëåíó â ïðîñòîð³ ñóêóï-
í³ñòü êîìïàí³é – àãåíò³â íàéá³ëüø ïðèñòîñîâà-
íèõ äëÿ ÿêíàéøâèäøîãî âèïóñêó íîâî¿ ïðîäóêö³¿, 
ï³äâèùåííÿ êîíêóðåíòîñïðîìîæíîñò³ òà îïåðà-
òèâíî¿ ïîñòàâêè íà ðèíîê ç ìåòîþ ìàêñèìàëüíî-
ãî çàäîâîëåííÿ âèìîã êë³ºíòà. Ðîçâèòîê öèôðîâî¿ 
åêîíîì³êè ïðèâîäèòü äî ïåðåòâîðåíü âñüîãî åêî-
íîì³÷íîãî ñåðåäîâèùà, öüîìó ñïðèÿº ð³âåíü ³í-
ôîðìàö³éíèõ òåõíîëîã³é, ÿê³ íà îñíîâ³ ìîæëèâî-
ñòåé ²íòåðíåòó ñòâîðþþòü ïëàòôîðìó ñóá’ºêòàì 
ä³ÿëüíîñò³ äëÿ ïðîäàæó òîâàð³â, ðîçøèðåííÿ ìàð-
êåòèíãîâèõ ä³é, çáîðó äàíèõ, âèáîðó ³ ïîð³âíÿííÿ 
êîíòðàãåíò³â, ïðîâåäåííÿ ô³íàíñîâèõ îïåðàö³é.

Â³ðòóàëüí³ ï³äïðèºìñòâà, ùî ´ðóíòîâàí³ íà ñó-
÷àñíèõ ³íôîðìàö³éíèõ, êîìóí³êàö³éíèõ òà ìå-
ðåæíèõ ñòðóêòóðàõ ìàþòü ïåðñïåêòèâè ÿê íà 
ì³æíàðîäíîìó, òàê ³ íà óêðà¿íñüêîìó ðèíêàõ ³ííî-
âàö³éíî¿ ïðîäóêö³¿ XXI ñòîë³òòÿ.
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Òåîðåòèêî–ïðàêòè÷í³ àñïåêòè äîòðèìàííÿ ñîö³àëüíî¿ 
â³äïîâ³äàëüíîñò³ ïðè ìåíåäæìåíò³ çì³í â îðãàí³çàö³¿

 Àêòóàëüí³ñòü äîñë³äæåííÿ. Íåîáõ³äí³ñòü ðîçâèòêó, à â³äïîâ³äíî ³ çä³éñíåííÿ çì³í â îðãàí³çàö³¿, 
º äîâåäåíèì ³ íåçàïåðå÷íèì ôàêòîì. Äëÿ çàáåçïå÷åííÿ ñò³éêîãî ðîçâèòêó îðãàí³çàö³¿ âàãîìå çíà-
÷åííÿ ìàþòü íå ëèøå ³ííîâàö³¿, ³íâåñòèö³¿, íîâ³ ïðîºêòè, îðèã³íàëüí³ ñòðàòåã³¿ îïåðàö³éíî¿ ä³ÿëüíî-
ñò³, âèñîêîïðîäóêòèâí³ àêòèâè, ðîçâèíåíà ³íôðàñòðóêòóðà, àëå é íàÿâí³ñòü ñîö³àëüíî¿ â³äïîâ³äàëü-
íîñò³ ÿê íåâ³ä’ºìíî¿ ñêëàäîâî¿ ä³ÿëüíîñò³ îðãàí³çàö³¿. Ñîö³àëüíà â³äïîâ³äàëüí³ñòü º îäí³ºþ ç áàçîâèõ 
ïåðåäóìîâ óñï³øíî¿ îðãàí³çàö³¿ ìàéáóòíüîãî.

Ìåòîþ äîñë³äæåííÿ º àíàë³ç ïîãëÿä³â íà ïðîáëåìè ñîö³àëüíî¿ â³äïîâ³äàëüíîñò³, äîñë³äæåííÿ 
âçàºìîçâ’ÿçêó óïðàâë³íñüêî¿ òà ñîö³àëüíî¿ ñêëàäîâèõ ïðè çä³éñíåíí³ çì³í â îðãàí³çàö³¿.

Ìåòîäè äîñë³äæåííÿ: ïîð³âíÿííÿ,óçàãàëüíåííÿ, ³íäóêö³¿ òà äåäóêö³¿, àíàë³çó òà ñèíòåçó, àíàëî-
ã³é, ãðàô³÷í³ ìåòîäè.

Ðåçóëüòàòè äîñë³äæåííÿ. Çä³éñíåíî àíàë³ç ðîçâèòêó êîíöåïö³é ñîö³àëüíî¿ â³äïîâ³äàëüíîñò³, 
âèçíà÷åíà ñîö³àëüíà ñêëàäîâà ÿê îñíîâíèé ÷èííèê çàáåçïå÷åííÿ ñòàá³ëüíîñò³ ðîçâèòêó, ïðîàíà-
ë³çîâàíà ñîö³àëüíà ä³ÿëüí³ñòü ìåíåäæåð³â ïðè ³íäèâ³äóàëüíèõ, êîìàíäíèõ òà îðãàí³çàö³éíèõ çì³íàõ. 
Çàïðîïîíîâàíà òðèñôåðíà ìîäåëü êîìóí³òàðíî¿ (êîíñîë³äîâàíî¿) ñîö³àëüíî¿ â³äïîâ³äàëüíîñò³ ïðè 
çä³éñíåíí³ çì³í â îðãàí³çàö³¿. 

Âèñíîâêè. Íåîáõ³äí³ñòü ðîçâèòêó ³ çä³éñíåííÿ çì³í â îðãàí³çàö³¿ º äîâåäåíèì ³ íåçàïåðå÷íèì ôàê-
òîì. Äëÿ çàáåçïå÷åííÿ ñò³éêîãî ðîçâèòêó îðãàí³çàö³¿ âàãîìå çíà÷åííÿ ìàº íàÿâí³ñòü ñîö³àëüíî¿ â³ä-
ïîâ³äàëüíîñò³ ÿê íåâ³ä’ºìíî¿ ñêëàäîâî¿ ä³ÿëüíîñò³ îðãàí³çàö³¿. Ïðè çä³éñíåíí³ ðîçâèòêó òà çì³í â îðãà-
í³çàö³¿ çàäëÿ ¿õ åôåêòèâíîãî çàáåçïå÷åííÿ îäíî÷àñíî ìàº â³äáóâàòèñü ñîö³àëüíà ä³ÿëüí³ñòü â òðüîõ 
ñôåðàõ: ïðè ³íäèâ³äóàëüíèõ, êîìàíäíèõ òà îðãàí³çàö³éíèõ çì³íàõ. Äëÿ åôåêòèâíî¿ ñï³ëüíî¿ âçàºìîä³¿ 
ìàº â³äáóâàòèñü êîíñîë³äàö³ÿ óñ³õ ñôåð. Ïðîöåñ êîíñîë³äàö³¿ ñîö³àëüíî¿ ä³ÿëüíîñò³ íà óñ³õ ð³âíÿõ çì³í 
ìàº â³äáóâàòèñü â íàïðÿìêó ïîñèëåííÿ ³íòåãðàö³¿ àæ äî ïîâíî¿ ³íòåãðàö³¿ ñîö³àëüíî¿ ä³ÿëüíîñò³.

Êëþ÷îâ³ ñëîâà: ñîö³àëüíà â³äïîâ³äàëüí³ñòü, ìåíåäæìåíò, çì³íè â îðãàí³çàö³¿, ³íäèâ³äóàëüí³ çì³-
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