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“…could we have a chat 

about our records 

management storage 

and retention 

requirements…” 





Background

• Evolved organically

• Point solutions

• Mergers and acquisitions

• User profile information

• Student monitoring and 

EDRM



Drivers

• Statuary

• Financial

• Educational portfolios



Data Retention Requirements

• Relatively long term

• Safeguarding data

• Tend to keep everything 

just in case…



Multiple systems and multiple locations

• Multi system, multi site

• Obsolete

• Proprietary formats

“…we have 70 
interfaces…”



Interconnected systems?

• Multiple sources of “truth”

• Manual re-keying

• Manual import / export 

• No import /export 



Data Export? Archiving? APIs?

• Multiple sources of “truth”

• Manual re-keying

• Manual import / export 

• No import /export 

“…there is no way 
of exporting this 

data…”



Mergers and acquisitions 

• Two (or more) systems 

combining

• Export/import?

• Data locations?



Storage requirements

• Exponentially increasing

• Export/import?

• Data locations?
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