TEST SITE TRANSCRIPT 2019 

I: Interviewer 
P1: Participant 1  
P2: Participant 2 

I: So what were your initial reactions to seeing the SENSE-GARDEN space for the first time? 
P1: I thought it looked good and comfortable...the light and the sound in this room is very good. It’s a good calmer... and I liked the shape of it, the round shape is very nice
P2: I think also the shape is really good and... quite excited that it actually is the way we planned it to be, but the space inside, it’s much more than you can imagine. Like [P1] said, you just feel very comfortable when you’re in the space and the lights and the wall and the colours- it’s really good.
I: Have any of the other residents seen the space here? Have they walked past it, or is only [residents observed during sessions] who have seen it so far? 
P2: I’m not sure about the ones that we have taken into the SENSE-GARDEN, if they’ve seen it before, but one of them is in the day care centre so he had a lot of thoughts about what it was like inside because he has seen it on the outside and I also know that a lot of the elderly people who live in this space- in the apartments- they have watched the whole process and talked a lot about it so there are a lot of people who wonder what it is like inside and what this space is for… and I think it would be a good place for everybody to come, even outside when we get the trees and some other flowers and green plants
I: Ah ok, that’s nice, so they’re quite excited about it? 
P2: Yeah
P1: Yeah, and curious 
I: Hmm ok. And then for the two people have used it so far, what were their initial reactions to being in here  [SENSE-GARDEN]? 
P1: One of them, he told us it was just like he expected [everyone laughs] 
P2: Yeah, just like he expected 
P1: Yes, and they were very positive actually
P2: They said it was a nice place and that they wanted to come back 
P1: Yeah
P2: Yeah both of them said “I want to come back” 
I: So, what’s the most positive experience you’ve had in here [SENSE-GARDEN] so far? 
P1: I think it must be the sound, the surround me, the music, because it’s so… good and…also maybe to see their, the patients’ reactions. That they laugh and that they get tears in their eyes and that they get emotional about the video or the picture 
I: How does it make you feel when they’re getting emotional? 
P1: [laughs] I am very sensitive so I….if they get emotional, I also get emotional 
P2: I agree [everyone laughs]
P1: So, but I don’t cry but I feel their feelings very strong… so yeah…
P2: When you work on something for so long and you see that this has an affect I think that’s very positive and also the ones that we talked about yesterday when she was looking at the pictures and she remembered some names and then when the sound came on she remembered more so I think that was a very good experience 
P1: yeah, to see that they were really into it and they were pointing their hand and that they were…they’re on, they’re on, not like, they are not looking at other things, they are- 
P2: - Focused 
P1: Yeah focused on what to do. 
I: Have you had any negative experiences in here? 
P1:  Um… maybe with the bike, because they needed to climb onto it and it was not easy to adapt so we will change that….and, maybe also some technical things that are not working as they should do, then you get a little annoyed… but yeah, maybe the bottom line with the memory lane with the all small photos, they change the focus of the patient….the…what do you call it? 
I: Their attention? Like they get distracted? 
P1: Yeah 
P2: Yeah 
P1: Yeah they get distracted….
P2: And I also said yesterday that… I think if we had some of the informal caregivers with us yesterday, I think that maybe they would have had not so good experience because… there was not a lot they did remember from the pictures so I think that their family, they think that they know a lot and that they remember a lot, but when we saw the pictures they didn’t… so maybe you have to go longer back in time like grandchildren is very difficult but the families think that they do remember them and they do remember their names and they don’t, so I think that’s something that we have to think about so that the informal caregivers do not get sad and we get some… some issues between them because we want this to be a very nice experience and that they can have a really good time together. So I think it’s important that we find the good pictures for them to look at so that the experience will be nice. 
I: Mmm so that kind of links to another question I have, which is what do you think makes a SENSE-GARDEN session successful? Or a good experience-
P1 and P2: Hmm, yeah
I: Do you think it’s the memories, or do you think it’s the conversation that makes it a good session or- 
P2: I think that a bit of both because you need the memories to get a good conversation and if you don’t have anything to talk about that’s one of the most difficult things for people with dementia that you ask questions and they can’t answer so you can’t have a conversation, but if you have something to talk about that they do remember, it will be a nice experience and that’s what’s important 
P1: Hmm yeah 
I: Yeah 
P1: So it’s all about finding the things that triggers them, so the photos or the movies and yeah…I think that is a process so like you said maybe we have to delete some photos, maybe we have to add some, we need to find some older photos, it’s all a process
P2: Or if you find like… like today when you put on music and he wanted to dance, if a man wanted to dance with his wife, you don’t get that in a nursing home, you get this here [SENSE-GARDEN]
P1 and I: Hmm yeah 
P2: Maybe [everyone laughs]
I: So have you learnt anything new about the residents as a result of using SENSE-GARDEN? 
P1: I think when you use more triggers, you get more feelings so when you put the music on the photos you get more feelings, and probably if you yeah…the more things…the sense- 
P2: -Yeah the sense as well, if you use more senses at the same time we can see that actually that you can get more memories
P1: And maybe it takes longer time for them than other people to remember so you need to be patient…
I: Hmm
P1: Can you say the question again? 
I: Yes, so have you learnt anything new about the residents from using the SENSE-GARDEN? Or maybe the ALMA? Do you know….you now know things about them that you didn’t know before?  
P2: Yeah absolutely 
P1: Hmm yes yes 
P2: A lot of things
P1: Yes, and things are also getting more clearer for me from reading the ALMA and actually talking to them and seeing their reactions. I think I know them better actually because they can also tell me….someone has already told me that he loves the waterfalls and the nature and that was not in the ALMA and also he loved the whale hunting… so they tell you small things in the process so you can pick it up
P2: And these two, they had the mini-cog, we did the mini-cog and it was not so very good results, their short memory is gone. So I think now you see the person in a whole new way when you are inside and looking at pictures together and listening to music rather than asking questions that they can’t answer at all. And they got sad and they excused themselves because- “Oh I’m so sorry I don’t know why I can’t remember this” now but, but now it is more like a positive experience and then they tell you more about themselves or other things that are important to them 
I: I guess they’re becoming more like themselves-
P1 and P2: Yes [agreeing]
I:- it strengthens their identity 
P1 & P2: Yeah
I: So you think maybe SENSE-GARDEN could be used to help members of staff get to know residents better? 
P2: Absolutely, absolutely
P1: Yeah, and I think when you see photos and you get their story… you see the person in a whole different way. So I think every patient should have like… yeah…when you see pictures from when they were young, and you know they have a life and you get more info, it’s easier to converse…..con…?
P2: have a conversation- 
P1: Yeah have a conversation and  yeah…
P2: And also you see the person and not the patient-
P1: -yes 
P2: -and that’s a big difference  
P1: Yes and I think you have more respect in that way
P2: Hmm yeah
P1: I think so 
P2: Yeah 
P1: Always have respect but you have er…
P2: It’s different when you get to know them 
P1: Yeah, it is
I: You think it changes your relationship with them in a way? 
P1: Yeah 
P2: Hmm yeah definitely. 
I: So how does using the SENSE-GARDEN fit into your daily working routine? Does it add more benefits or does it add difficulties because you have to spend lots of time in here or…? 
P2: I think it’s a bit hard to answer so early in the process but I think when we see the effects I think it will be easier to get the formal caregivers to take them to SENSE-GARDEN, we know that this will add extra time, but if you get calmer patients or they get better sleep or better desire for food or drinks or activity then maybe the formal caregivers will see that it is important to bring them here, so I hope this will be something that everybody wants to come… and is able to come, and also maybe you have to decide if maybe we need a person, like we have now in the project who comes and takes them and brings them here, and also if it’s possible to show family how to use the rooms so in the afternoon maybe they could come together without any formal caregivers so, so I hope that this will be something we can have from now and for like forever 
I: I’m guessing you’d have to train the family first, which will take some time- 
P1: Yeah 
P2: Yeah it’s possible. And I also think it’s possible when in a few years everybody is quite used to using technology and they have pictures and films and iPads so yeah…
P1: So then maybe they have all uploaded in a band and they can like shop a band and get… the knowledge and then they can use it…but I think if you, if people know the effects of it [SENSE-GARDEN], like you tell, and get information about that I think people will want to use it and they…yeah, so it’s all about information I think. If people get the information and the knowledge and the training I think it can work… but it’s big work in the start, but like you tell, the people are getting more used to the technology and it’s getting easier, it’s a good point 
I: So how is using SENSE-GARDEN different to other leisure activities such as group singing or art sessions? 
P1: I think it’s more personal... and you find the music you find the photos that means so much for them, and they don’t get distracted from nothing else
P2: I think that’s very important. It’s their time, when you are in a group it will always be someone who doesn’t want to do this or something happens, so this is their time and their focus on things that they know. 
P1: And I also think it’s very nice the walk from their home and to the SENSE-GARDEN, you get a lot of talking and joking and exercising so that’s also I think that’s also part of the….
I: the experience? 
P1: yes actually 
P2: yes, I think the session starts- 
P1: and they get the fresh air 
P2: -yeah that’s a good point, the session starts when you pick them up and it finishes when you’re actually leaving them
I: So when you pick them up-
P1: I prepare them
I:- what do you talk about? 
P1: the first thing when I meet them I say hello, my name, today we will go the SENSE-GARDEN, and today we will look at some photos and play some music. So I try to….try to tell them
P2: tell them it’s not dangerous 
I: To reassure them?
P1: Yeah, in a positive way. So “Oh, oh” and they’re like “oh that’s fun” ok and then they come and we joke and we have like a … what do you call it….? 
P2: like some …. with some 
P1: Like we’re driving the walking frame and jumping over some….what do you call it? 
I: Doorframe? 
P1: Yeah doorframe, so we’re like playing until this SENSE-GARDEN. So it’s like a… labyrinth? 
I: Labyrinth, yeah 
P1: Yeah so I try to make some fun out of the…yeah
I: That’s good. So then after the session  when you’re walking back with them do you talk about-
P1: - yes then we talk, yes. So it’s preparing and then it’s like evaluation afterwards
I: Mmhmm. How do you think the SENSE-GARDEN experience or space could be made better?....It might be early at the minute to say…
P2: Yeah it’s a bit early, but some of the things we talked about that maybe the screens are too big and maybe it’s easier to look at pictures on a tablet together, sitting more together like when you’re looking in a photo book. We also talked about the butterfly game, if the screen is to big will they manage to move the butterfly because of the long way or the height. And the bike we have to fix, so it’s easier for them to just use their feet. 
P1: probably a lot more….
I: I guess you’ll find out as the sessions- 
P1: I try to adjust everything I think from time to time 
P2: Yeah 
I: Yeah. Ok so that’s all the questions I have, so do you have any other comments? 
P2: I’m really excited about this-
P1: -yes-
P2:  -and I think this will make a difference for the people with dementia and I hope that the project is successful and that we will manage to use this afterwards as well and that maybe others during this project can come and do some sessions with a workflow that is for everybody that is just connected to our city or…yeah
P1: Yeah 
P2: Yeah, so it’s good. 
I: Ok, thank you. 

End of interview 


