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Project history



Motivations

SERISS conclusions after CRONOS-1 experiment (2018): 

- specific panel management needs 
- no off-the-shelf software suitable

References:
Blueprint for comparative web survey (Deliverable 7.7)

Summary of existing web panel strategies (Deliverable 7.1)

Database system for panel administration (Deliverable 7.9)

Web survey platform (Deliverable 7.10)

https://seriss.eu/about-seriss/work-packages/wp7-a-survey-future-online/
https://seriss.eu/wp-content/uploads/2019/11/SERISS-deliverable-7.7_Blueprint-for-comparative-web-panel_FINAL.pdf
https://seriss.eu/wp-content/uploads/2017/12/SERISS_Deliverable_7.1-Ammended.pdf
https://seriss.eu/wp-content/uploads/2018/04/SERISS_Deliverable-7.9_Panel_administration_database_FINAL.pdf
https://seriss.eu/wp-content/uploads/2018/04/SERISS_Deliverable_7.10_Web-survey-tool.pdf


SSHOC task 4.1

ESS-SUSTAIN-2 will make use of the tool developed in SSHOC by ESS ERIC and 

Sciences Po:

WPSS (Web Panel Sample Service)

a web application paired with a survey platform to enable centralised 

management of a cross-national sample for academic studies.

https://sshopencloud.eu/ready-use-sample-management-system-web-panel-sample-system-wpss


Long term goals

The source code is meant to be open and 
easily deployed.

The software is candidate for the SSHOC 
marketplace.

The user guide is available online.



Functional architecture

First deliverable of SSHOC tasks 4.1 specifies the functional scope for "A sample management system for 
cross- national web survey" 

https://doi.org/10.5281/zenodo.3595981

Early choice : Qualtrics survey platform

https://doi.org/10.5281/zenodo.3595981
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The Web Panel Sample Service for 
the “Opinion Study for …” series



Web Panel Sample Service

● WPSS roles
○ Headquarters managers
○ National coordinators
○ Panelists

● Qualtrics roles
○ Survey developers
○ Content editors and translators
○ Data archive staff (NSD)



Headquarters features

● Create national samples
○ Set of respondent to which surveys may be distributed

● Manage national coordinator accounts
○ Create accounts
○ Assign NCs to samples

● View a subset of panelist  data
● Distribute surveys to samples

○ View content available on Qualtrics (surveys, messages and translation)
○ Send survey links to respondents using  email or SMS
○ Follow completion counts 













Flexible survey distribution 
and multi-mode contact





National coordinator features

● Manage national samples
○ Import and manage respondent personal data
○ Notify respondents of account creation

● Follow survey progress
○ Detailed response statuses

User guide

https://cdsp-scpo.github.io/wpss-doc/










Panelists features

● Updating personal contact details

● Getting help: access study description, contact NC, exercise personal data access rights (GDPR)

● Accessing survey links











Qualtrics roles

● Survey developers and Content editors guide

● Translators guide

● Data archive staff (NSD)

https://docs.google.com/document/d/1FTPjuFdoI9DoI2IyUL2BX5NHGCl2hm6Wp1h4WLT4l4E/edit#
https://docs.google.com/document/d/1SbOLvB_9UAiEoeT6k0FhgYowAzQ0KxsuAYAII4Kd-g0/edit#heading=h.9xyi9bz7kkgg


Recent and planned events



Milestones

November 2019: First pre-production version release (emails only)

used during Austrian and UK pilot pre-test

December 2020: First production release (fully functional, online help and training material)

- ongoing tests, collecting feedback

- planned training sessions for National Coordinators


