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@ EOSC-hub OQutline

e EOSC Portal and Marketplace

 Ways for users of accessing services via the EOSC Portal
 How requests are processed

* Some statistics
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Welcome to the EOSC
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Portal Catalogue and
Marketplace

Integrated platform that allows easy access to lots of services

and resources for various research domains along with |
integrated data analytics tools. Browse by scientific domain, 4
service category or provider and, if you need help, we are here

for you!

Find EOSC Services that suit Describe your use case and
your use case yourself get support from our experts
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o
n—

A
v

e

N
i

~z= -~ Order Management

T

Service providers




@ EOSC-hub User access for EOSC services

 EOSC-hub established an access control system as part of Marketplace
component of the EOSC Portal

* When a new service is registered, the provider has to choose the desired
integration level with this access control system (also called order
management system)

* Access options for user:

Open access Orderable via provider channel Orderable via EOSC hub
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@ EOSC-hub DEMO

e How users can access the services
e How users can order the services
e How orders are managed




@ EOSC-hub Some statistics

EOSC-hub processed orders (361 in total)
Services in the EOSC portal

In progress; 4%

Waiting for
response; 6%
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@ EOSC-hub Some statistics

# of orders received Average response time to ordersin each
50

month (in days)
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One third of the orders require some
interactions/clarification with the users




Thank you

for your attention! .

Questions?
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