TRANSCRIPT OF AUDIO FILE:

BEGIN TRANSCRIPT:

THERAPIST: What's new?

CLIENT: So I don’t know if I mentioned that [inaudible] my type of medication is changing.
THERAPIST: Oh. I don’t think so.

CLIENT: Yeah. Which is not really — oh I think I met with her like the day after we last met. A
day or two. So I'm switching off Lexapro, and onto Celexa or Celebrex, whichever one is
actually an antidepressant.

THERAPIST: Probably Celexa. I think Celexa and Lexapro you know how there’s right-handed
and left-handed molecules? I think one’s one and the other’s the other.

CLIENT: Yeah. She said it and I was kind of like, “Hmmm”. Unfortunately she’s like, “So,
you're going to feel like crap for a while”. And I was like “Oh well.” Then awesomely right on
schedule, I started feeling like crap the 23rd, 24th. Yeah, she had actually predicted that one of
the worst days was probably going to be around the 27th, and it was horrible.

THERAPIST: That’s too bad.

CLIENT: Yeah. IKEA today with my parents, and my mom had offered to drive me home. But
we had a little miscommunication -

THERAPIST: I'm going to put this on. If you can talk a little louder. Right. She offered to drive
you back?

CLIENT: There was some miscommunication about me staying three days longer, and when I
realized that, it was like, I almost, we were all at my parents’ house and this all came out, and
I'm like “I don’t know if I can move, or go to dinner, or do anything, because, it was just like,
Oh my God. I can’t do three more days. Actually it would have been four more days at that
point.

[00:03:00]

CLIENT: Amazingly my parents, my mom did not freak out about me saying, So, I'm leaving
tomorrow. Which surprised me. A lot. But she didn’t.

THERAPIST: So this was what day was that?
CLIENT: Thursday, so like, Christmas was Wednesday, yeah the 26th. Yeah, it was like uhhh.
THERAPIST: Right, so you had the double whammy of ...

CLIENT: Yeah. And I think my mom knows I wasn’t feeling great, because she was also being
really anxious. And one of the ways that she likes to express this is just to stare at me a lot with
a concerned face, or speak really loudly and try to drag me into conversation. Which doesn’t
work very well. I deploy my brother as sort of a “Talk to Mom, I can’t do it”. Yeah, I mean, the
trip was, it was okay for like the first two days or so. It was like, okay, Christmas Eve happened.
Christmas happened, that was okay. But, like, I don’t know. The bed that she had me sleeping
in is excruciatingly uncomfortable, and my brother’s wife gets cold really easily, so the heat is
at, like, 70, and I want it at like, 66 or 67, so I'm always hot and sweaty and I end up having to
buy myself two t-shirts so I could wear something. It’s also frustrating because there’s no one



no one in my house, like, my brother, his wife, my parents... the largest shirt in the house
would probably be a small or medium. So I couldn’t borrow anything, which always makes me
feel awkward. This year, my brother’s like, “No, I have a loose shirt”, and I'm like, “No, that
won'’t fit”. Having that argument is just frustrating. I'm like, look at the two of us. It wouldn’t
fit. And, yeah, I'm still feeling ... I just feel like garbage. I just don’t feel good. Which is really
frustrating. I told Ashby, I was like, I'm really sorry. I'm doing this medication switch. Sorry.
And one day, I think it was this weekend, I was cooking something, and Ashby was like “Do you
need any help?” and I was like, “No, no, I'm good”. I was keen to cook. And then I just suddenly
was feeling super resentful and angry at her for not helping cook. Even though I hadn’t asked
her. In fact I'd said no. Which made me feel so crazy, because I'm just like... I didn’t even, you
know... I was both upset like, I was still really upset about it but also thinking, “You shouldn’t
be, because you didn’t ask, blah blah blah”. So that’s upsetting.

[00:07:17]
THERAPIST: Sure. That kind of thing has been happening.

CLIENT: Yeah. When we were talking, Dr. Cobb at one point was asking, was worried that I
might need to take some FMLA days off. I was feeling completely extra not great. Which, I
don’t know. Last week didn’t happen. I was sick on Thursday. Friday, I had a snow day. So I
feel like I've only been working for two days. I don’t know.

[00:08:00]
THERAPIST: Did Dr. Bond estimate things would improve?

CLIENT: We were supposed to have met on Wednesday but she’s sick. So, no. She’s saying
probably a month at least.

THERAPIST: Why did you switch?

CLIENT: I actually wanted to switch off the Wellbutrin, which we were talking about, but I had
been having these sudden moments of feeling really, intensely weepy, and I don’t know if they
increased, but they weren’t going away. So that concerned her.

[00:09:05]

I don’t know. My response was like, Oh, whatever. I'll tough it out. I can tough it out for a
while. Which is usually my response. I do agree not being randomly weepy would be good. If,
you know, I could do my homework and work it would be nice. So. I was talking to my mom
about how Wellbutrin makes me really sweaty, and Will, my brother was like “Oh, yeah, that
can happen”. And my mom’s response was, “Why doesn’t your psychiatrist give you another
drug that’s perfectly as good? That doesn’t cause you to sweat?” Thanks mom. It is that easy,
mom. It was just so crazy. Like, oh God. It was mostly funny, but I'm also like, given my mom’s
obsession with how her children should be medicated, I would think that she would know more
about how that might work. And since Will has had major medication problems... interestingly
she does not perceive them as bad medication interactions. He took Lithium and it didn’t work
for him. And so my mom... My mom’s theory is that my brother insisted on taking Lithium
because dad took it, and that he was insisting on taking it even though someone, maybe her,
said that he shouldn’t. My thought is, I think they gave him Lithium because he’s bi-polar and
that’s what everyone does. But my mom kind of really blames my brother for it. It’s very
strange, I don’t... I've been asking her less about that, about her thoughts and feelings about
my brother because it’s super frustrating.



[00:11:40]
THERAPIST: Yeah.

CLIENT: I also had this, I don’t know, like, conversation with my dad that stuck with me,
which was, I was talking to Will, I think I was talking to Ashby, my brother’s wife Ashby, about
my frustrations at work and how I felt so frustrated with Chet, and like, not being able to get
him to give me work, even when asked directly. She was like, “Why don’t you ask him?” and I'm
like, “Well I've asked him, but he won’t give it to me”. And then the conversation sort of stops,
which I understand, they don’t have an answer. And my dad was just in the room, and I was
like, “Well, you'’re probably not paying attention, but what do you think?” and he said, “Do you
want me to actually answer?” So, his response was interesting. First he mentioned that I had
expressed frustrations with managers many times before. Which is true. He feels that I do not
communicate well enough. He thinks the problem is a communication problem, along with a
diplomacy issue, which I really disagree... I don’t think it’s... So I asked him to explain, because
I was like, “I think I know how to communicate”. It’s true that I can get pissy about diplomacy,
but I'm perfectly capable of doing it. I just don’t always want to.

[00:13:34]
THERAPIST: Right.

CLIENT: Yeah. So, first he gave me his advice, which is to just outlast people. Which is awful.
But then his other thing was, I guess it’s called the Ben Franklin effect or the Ben Franklin
method. Which is, Benjamin Franklin, there was someone I guess at one point in Congress he
didn’t get along with, and Ben Franklin hated this guy because he was a jerk, and so Franklin
decided that the way to win this guy over was to ask the jerk for a book that Franklin really
wanted to read, so ask to borrow the book, return the book with a note, “This was such a great
book! Thank you so much for doing me the favor of lending me this book, it was so awesome,
blah blah blah”. And then after that, he won over this person. And I told him, “I know where
this is going”, but my dad, the sort of idea that my dad was going with, which is that if there’s
someone that you have conflict, that you're sort of thinking about your conflict with, what you
want to do is put them in a position where you kind of manifest them doing something nice for
you, and then you compliment them. “That was so great that you were nice to me”, or “Thank
you so much for your notes on whatever” and through this, people like being complimented,
people like doing something useful so -

THERAPIST: They like being appreciated.

[00:15:14]

CLIENT: Yes. And while it’s like a totally interesting idea, I feel like a I still don’t feel the root of
the problem is communication. Or my lack my inability to communicate. Which I did, I told my
dad, like, fundamentally I can’t communicate around there’s no way for me to communicate
around Berto’s racism or sexism. They can’t hear me in that... I just got stopped, there’s
nothing really to do. He didn’t respond to that, but we did talk a little bit about, I don’t know if

the word is diplomacy or other things. My dad’s worked for [inaudible] since 1980. He worked
for [inaudible] for like 25 years. He was in academia briefly before that as a professor.

THERAPIST: A chemistry professor?



CLIENT: Yes. And he left academia because he disliked politics. Grrr, dad! We've also already
talked about how we both hate the same kind of politics, and doing this, you would think I
would hate that. But, like, I don’t think my dad gets the extent to which there’s really no
pressure for someone who’s if you’re not a great manager, but you're not horrible, there’s no
pressure to make you leave. No one says, sales are down in the music library department.
There’s nothing. And there’s no so if you are moderately competent enough to show up to
meetings, you are just going to get into position and then you’ll be there until you retire. I'm
speaking broadly, but that’s what happens that’s why people like university jobs. [inaudible]
retirement. He’s working in a four-product environment, where if someone was really
incompetent, you'd be like “Meh. Your department efficiency, whatever whatever whatever”.
And that just doesn’t exist.

[00:18:28]

CLIENT: I guess I felt like my dad was sort of operating under the idea that this was a ... if the
workplace isn’t an essentially ... not a little guilt but like... you’re not the invisible hand while
you knock the economy. I think in his head, there’s some kind of ... the invisible hand of merit
will...

THERAPIST: I see. Sort you out.
[00:19:10]

CLIENT: And he also, I don’t think really believing what I said I've asked for work, and I don’t
get it. He’s like, “Well obviously the way you've been asking for work isn’t working, so you
should ask another way”. There are a limited number of ways to do that.

THERAPIST: Big or small words.

CLIENT: Yeah. I can rephrase, I can try, I can you know, whatever I've done, but in the end,
there’s A) the communication problem is my fault in the end, and B) there’s only so many ways
you can ask someone for work. There are very few. I understand it’s completely irrational and
crazy, and doesn’t make any sense that this would be happening, but -

THERAPIST: That only makes it so much more frustrating. And it is.
[00:20:24]

CLIENT: Yeah. It’s like when I talk about it, people... everyone’s like, “Come on. Why would he
say, why would he say that there’s always work for you to do and not give you any?” I'm like,
“Well, I don’t know. that’s a good question that I can’t answer.” I got very caught on -

THERAPIST: I think you get lots of forms of your mom’s Wellbutrin question, essentially. You
know?

CLIENT: “Why don’t you just do something better”?

THERAPIST: Yeah, well, “There’s an obvious and simple explanation for this”.
CLIENT: Yeah. Yeah.

THERAPIST: “That you clearly haven’t thought of and tried”.

CLIENT: I just did that. One thing that was funny is that, I was talking to my dad more
generally, and he was like, “Well people probably know that you don’t like your manager”. I'm
like, “Well, sort of”. I try not to express that generally. People often say to me, “Oh, you must
love having Chet as your manager, Karl as your building head, or whatever”. And I'm like,



“Nope!” I usually just don’t answer. But if someone presses then I'll answer. My dad was like
“Really? They don’t know how you feel?” Okay. Fine. Which is true, like, I'm sure that in our
department all-staff meetings, I've kind of given up on pretending that I'm not frustrated, but
our all-staff meetings are actually not that many people. And I don’t know. I guess I hope that I
don’t actually want to broadcast my rage and content across the entire library. That would be
bad. And unprofessional. And also just not good. I think my dad is right that yes, certainly
some people have noticed. Probably managers notice that I'm not thrilled. I mean you’d have
to. But, the not entirely helpful response in my head is basically like, well, I try really hard to be
diplomatic, but at this point, fuck. Which is I sometimes think that like, if 'm capable of being
diplomatic and like sucking it up or whatever, and if someone’s behavior shoves me over the
edge, part of me is like, “Well, you deserve it. Because Jesus Christ”. The level it would have to
be to try and get to the level you have to get me to, like, vocally, at work, tell someone off, it’s
pretty intense. But, that’s a totally fine rationalization for me, but it doesn’t... , Karl and Chet
are still in positions of power, and bleh. You know?

[00:24:47]

THERAPIST: Right. I mean, the only pieces that I start to wonder about, and this is probably
the same as everybody else, there’s a partial, mild aspect of, did you set your dad up a little bit
in the following way? In fact you've been frustrated over thinking about, struggling with this for
years with Chet, and have tried many different things. Are completely exasperated. And, you
know, think he’s a terrible manager for twelve different reasons, as well as, and you haven’t
talked too much explicitly about this, I mean you've alluded to it today and other times, his
sexism and racism, which also contribute to things that make him hard to deal with. That all
seems like, to me, in a quite relevant context, the question of, “Hey, I asked my manager for
work, he didn’t give me any. What do you think I should do”. Do you know what I mean?

CLIENT: Yeah.

THERAPIST: I don’t know. Maybe that’s stuff your dad already knows. But I guess with your
dad kind of, unlike your mom. I'm not surprised to hear you say your mom has a question
about Wellbutrin, like... but the story you were telling your dad, if he knew all that stuff, maybe
he’d suggest the Ben Franklin thing, but he wouldn’t say, “It’s just a communication problem”.
Maybe he would, but I don’t know, it seems to me like there’s a lot of, sort of, amount of time,
amount of effort, erroneous sense of beating your head against the wall, the various criticisms
of Chet that you have, which are well-earned by Chet, that he doesn’t know and that I imagine
make his responses seem both sillier and more maddening to you.

[00:27:33]

CLIENT: Sort of. I have, it’s like he doesn’t want to do advice unless really explicitly asked.
Like, really explicitly. So I have asked him about dealing with racism at work. And his response
was, by leaving them out, and to try harder, and that kind of thing. I was not surprised that he
said I left them out, I mean kind of what I...I kind of set him not exactly, I don’t know. I kind of
set him up. I also kind of want him to be like, “That really sucks”, or offer some educated
perspective.

THERAPIST: I don’t imagine you expected him to have a solution for you. I imagine you
wanted him to be sympathetic, that like, they drive you nuts, and especially for somebody who,
A) he’s your dad, and B) he knows the workplace, he’s an HR person, like, yeah, if he said “A
horrible manager really can make a job miserable”.



[00:28:50]

CLIENT: I mean I think in the end, he, I think he really believes that if I had asked Chet in the
right way, that he would have been like, “Oh, here’s whatever”. I've talked to him about it. I've
told him various trusted details.

THERAPIST: That makes sense to me, given what you’ve said before.
CLIENT: Yeah. His...

THERAPIST: I imagine it feels to you like a kind of fantasy he has that if you handle it right, if
you communicate right or if you're sort of strategic or understand the situation well enough,
that you won’t run into problems like that. I imagine it feels sort of like a kind of denial that he
does about other things too.

CLIENT: Yeah. Like, I think, the main messages my dad is giving me about dealing with racism
either in the workplace or in my personal life is, like, you know, stay calm. Use the right, nice
voice. Don’t sound like an angry black person. Sound like a nice person. If you just phrase it
right and stay cool and whatever, then the problem will go away.

[00:30:55]

THERAPIST: I see. Not like, you may be terribly vulnerable in the workplace, and sometimes
handling it in a certain way will help. Other times it won’t make a damn bit of difference.

CLIENT: Yeah. I also think that he believes that if there really was a problem, that HR would
respond. And since they haven’t, that means there’s not really a problem.

THERAPIST: I see. I wasn’t aware that’s how it worked.
CLIENT: Yes. Yeah.

THERAPIST: [inaudible] the way that, your entirely vulnerable position with Chet and ... you
feel like people kind of want to look the other way from that.

[00:31:54]

CLIENT: Yeah, I don’t, I mean, I think, given what I think it my dad does not want, having
done whatever activism, sacrifice, et cetera et cetera, he does not want Will and I tobe in a
world where we're still suffering racial prejudice at work or school or wherever. Which, sure,
but that’s not but happening. But he very he’s very invested in that. Which for me, I think adds
to the vulnerability of being in that particular work situation because I feel like I've the coping
skills my dad taught me aren’t actually helpful?

[00:33:06]
THERAPIST: Yeah.
CLIENT: And in some ways they can be almost self-destructive. And so that frustrates me a lot.

THERAPIST: Where do you have his support? I mean. You're saying the skills he gave you
don’t work, and probably backfire.

CLIENT: Yeah. I think he thinks he’s being supportive, but I think basically he’s just like,
“Well, obviously it’s not a real problem, or it’s not a really big problem, because if it was, these
other things would be happening.” So, yeah, him telling me “You’ve expressed frustrations with



a lot of managers in the past”. I was kind of like, “Yes, in really horrible experiences that, like, I
don’t know”. I felt like he was saying I'm an argumentative, recalcitrant employee. Which I
don’t think I am. Usually.

[00:34:16]
THERAPIST: That seems like it was quite a hurtful conversation.

CLIENT: Yeah. He actually did ask me if I was upset. If, or like he said at the beginning, like,
“This might hurt your feelings but I think the problem is you're not diplomatic enough and that
sort of thing.” And it was nice that he was kind of aware that this might hurt my feelings, but I
think the part that hurt my feelings isn’t that, like, oh you're right, I am, I don’t know, I am too
[inaudible] or I am too whatever. It’s not that there’s a behavior happening that I don’t want to
admit to. It’s more like he won’t I just feel like he doesn’t, I don’t know. It’s not, he started
talking about it almost as if I had a personal failing, which it’s, not a personal failing, it’s an
institutional failing.

THERAPIST: Originally you're feeling really vulnerable, upset, and frustrated about
something, and he’s not being supportive about that, and also telling you it’s your fault.

[00:36:16]

CLIENT: Yeah. Yeah. Part of the thing with the Ben Franklin story is, part of me thought like,
“Oh right, you worked in business”. Where, there are books. The Blah Method and the Blah
Method and the 360 Eval whatever. But also, it was very much the “Well here’s the solution you
didn’t think of.” I was like “I actually did think of trying diplomacy, and that didn’t work.”

THERAPIST: [inaudible] for me about this is like, you're his daughter, and he’s saying you
failed to be diplomatic? You know what I mean? I know he’s not sitting next to you at work,
but, you talk to a lot of people and say lots of things. And his saying that he thinks you’re not
good at communicating without giving examples of things he’s seen first-hand or that he
imagines you're not diplomatic without explaining why he thinks that based on his own sense
of you, I don’t know. I guess makes, I imagine could feel like he’s disconnected.

CLIENT: Yes. I think that’s... yeah. Part of why it was really bothering me is I definitely have a
sense of myself as being able to communicate well. It was upsetting to have my dad be like,
“Nope. That thing you think you’re good at, you're not.” When I think about things I'm good at
doing in a workplace, that’s definitely one of them. One of the big ones I think. I'm like, “Oh, I
can communicate in the right way” blah blah blah. I have [inaudible] people. And yeah. I'm just
kind of like, I don’t know, I went to Cambridge and got an Honors degree in Humanities. I
know how to write an essay. I can [inaudible]. I think that’s what you spent a lot of money for
me to learn.

[00:39:23]

THERAPIST: You guys have sat at the dinner table probably plenty of times; do you come
across as somebody who has trouble communicating?

CLIENT: Yeah. I sent a message. I know I should not be threatened, but yeah.
THERAPIST: You guys have the communication thing.

CLIENT: What?

THERAPIST: You guys have the communication thing.



CLIENT: Yeah. The only thing that I don’t do very well is public speaking. My dad’s a really
great public speaker. Yeah, it’s really weird, because it’s very much a ... to me, I'm like, that’s
not my dad. That’s someone else who isn’t in any like, there’s a public speaker persona, sort of.
Yeah. It’s just kind of like a work, shmoozing persona. I mean, it’s still him, but it’s very like,
“What just happened”. He’s really gregarious, and working the room and all these things, and
it’s just kind of weird to me. I get stage fright and he doesn’t. I'm kind of like, all right. You
know? I think I feel like he’s seen me communicate in basically all the ways except trying to do
public speaking and most other people say that I'm better at it than I think.

[00:41:10]

THERAPIST: At public speaking?
CLIENT: Yeah.

THERAPIST: Uh huh.

CLIENT: Which I can accept, maybe. I don’t know. I just get so nervous about it. But also it
kind of feels like he ... sort of in this like, if there’s two sides, me and Chet, or management, I
feel like he’s kind of picking not my side, which feels horrible and really weird. And it’s really
discouraging in terms of just, I try to think about how they’re working hard, and other places
are different, and other... but... Like, my dad. A) My dad, and B) A person with a very different
HR perspective having both these people be like, “No, the problem is you”. It just makes me
feel that this is a problem that’s just not... that it’s going to drive me crazy until I retire or, I
don’t know, get a MacArthur grant. Which doesn’t really it does not make me feel great about
career prospects or anything, because... I've been having this very much, the last four months,
why am I going to library school, why am I spending all this money and time on this since I'm
not going to get ahead anyway, blah blah blah. And that feels like it’s just sort of another
confirmation that I'm not going to succeed and that changing institutions, changing coasts,
changing whatever, having a professional degree won’t help.

[PAUSE 00:44:03 00:44:31]

I mean, the other aspect someone I know asked me to contribute to a panel she’s proposing at a
library conference in March I think. What she wants to talk about is ways in which, or part of it
is, she feels like there are aspects of her personal life and political activism that have also
helped her as a librarian. Sort of conceptually, she’s learned all these, like, making zines for ten
years, in a way ended up being a form of professional development, because she knows how to
XYZ. It’s true that all my information about accessibility comes from my spare time, so, I think
a really good idea would be like, yeah. Things I do on my off time are relevant and important.
But I also get, the reason I've been worried that if my co-workers or if it came out, I don’t know.
Instead of being worried about my co-workers sort of invading my privacy online, like my
personal privacy in work, I'm like, God if they... if I was more vocal about my political views at
work, which I am not, or if I was just really, like, that’s really racist instead of doing a huge
dance around it and not saying anything, that would negatively affect everything. Now I'm like,
“Oh God. Maybe I shouldn’t”.

[00:46:53]

THERAPIST: Time’s almost up.
CLIENT: I know.

THERAPIST: You take care.



END TRANSCRIPT



