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Globalization and Internationalization of Higher Education 1

... International competition

... International visibility

... International mobility

Instrumental value of English
and 

English-medium instruction 2 Websites in English
Translation of institutional 

information into English

1 Maringe & Foskett (2010)
1 Sursock (2015)

2 Dearden (2014)
2 Ferguson (2007)



GOAL1 PROBLEM2 SOLUTION3
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Institutional objective
The teaching staff must 

translate into English their 
teaching guides for 

international students, 
mobility agreements, and 

quality

Lecturers
Excessive workload

Multiple difficulties faced by 
non-English native scholars 
when using English for their 

academic tasks3

Support service
Help in the translation 

process through 
consultancy, resources, and 

terminological revision

3 Ferguson et al. (2011)
3 Pérez-Llantada et al. (2011)



The University of Zaragoza (UZ) 4:

§ Medium-sized Spanish university
§ Primarily monolingual university

§ 55 bachelor degrees
§ 58 master’s degrees

§ 7 English-taught programmes (3 bachelor, 4 master’s)
§ ESP, EAP, and English friendly modules
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4 Universidad de Zaragoza (2017)
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Familiarization with teaching guides
Content and formal issues

MANY INCONSISTENCIES

Institutional reports 2016-2017
Frequencies and concordances

§ Cleaning corpus documents
§ Database
§ Analysis and translation

1. Genre analysis
2. Needs analysis

.

3. Corpus creation
4. AntConc



Go from this…
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English version of a teaching guide



... to this

Rosana Villares @rosanavimal University of Zaragoza

English versión of a teaching guide



MANDATORY TRANSLATION

1. General information
2. Learning goals
3. Assessment (1st and 2nd call)
4. Methodology, learning tasks, syllabus and resources

1. Methodological overview
2. Learning tasks
3. Syllabus
4. Course planning and calendar
5. Bibliography and recommended resources
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113 institutional reports
Approved by the Spanish

National
Agency for quality and 

accreditation

Teaching methods

Learning activities



5

Identification of linguistic problems
1. Lack of homogeneous terminology

2. Many different terms referring to the same concept

3. Spelling mistakes

4. Literal translation from Spanish into English 

5. Complex syntax

6. Wrong contents in wrong sections

Rosana Villares @rosanavimal University of Zaragoza

5 Bocanegra Valle (2015)
5 Hyland (2003)

ANTCONC 
SUPPORT



1. Divide corpus in 5 macro-areas

1. Structure differences

2. Content differences
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2. Frequency lists analysis
1. Cleaning 
2. Grouping (semantic)
3. Create 2 lists of frequencies

1. Main terms (e.g. nouns, verbs) 307 
words

2. Optional terms (e.g. adjectives) 2,685 
words

Rosana Villares @rosanavimal University of Zaragoza

Frequency list



3. Add concordances for translation
1. Different realisations of the term
2. Concordance = example
3. Accurate translation
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Frequencies and concordances
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SPANISH
Institutional

terminology

ENGLISH
Proposed translation

(compared with other
universities)

DESCRIPTION
Use guidelines
(wrong use of the
terms was found in 
Spanish and 
English)
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SPANISH
Main and 
optional

terms are 
included

ENGLISH translation

EXAMPLE
A concordance
line is provided
as an example
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§ Heterogeneous translations

§ Templates:

§ Adapted to macro-areas

§ Simplify and direct style

§ International readership

§ Fill in the gaps



§ The institution sends the resources to the degrees’ coordinators
§ An institutional email account is created for lecturers’ queries

§ Revision process:
§ Ask for permission to degrees’ coordinators

§ Revision: stylistic (simplification), homogeneous (terminology), spelling mistakes

§ Translation issues: calques, vocabulary inconsistency, target audience, etc.6

§ Final report: general comments and specific linguistic corrections
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6 Hurtado (2001) 
6 Parra Galiano (2005) 

🔍



LIMITATIONS

Dissemination & feedback

Contact with lecturers was done 
through institutional agents. Once 
the project finished we could not 

reach lecturers for feedback, 
questionnaires or suggestions for 

improvement.

ACHIEVEMENTS

üCreation of resources
üHomogenization

üImprove quality of teaching guides
üImprove international visibility

üUtility of CL for internationalisation
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ありがとうございます

Rosana Villares
rvillares@unizar.es
rosanavimal
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