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1. The TRIPLE project:
What and why



TRIPLE: Key facts

•launched on 7 October 2019
•financed under the Horizon 2020 framework
with a budget  of 5.6 M€

•duration of 42 months (2019–2023)
•coordinated from France by Huma-Num (CNRS)
•19 partners from 13 European countries
•87 staff members working for one or more of the
8 work packages



TRIPLE Consortium



Why TRIPLE?

•strong fragmentation of SSH research
•SSH open scholarly resources (data, publications, 
researchers‘ profiles and projects) currently scattered 
across local repositories 

•low use and reuse of SSH research
•missed interdisciplinary collaboration possibilities
•limited societal impact



The TRIPLE platform = 
the heart of the project

•innovative multilingual and multicultural discovery
solution for SSH

•will provide a single access point that allows you to
explore, find, access and (re)use SSH literature, data,
projects and researcher profiles at European scale



2. Identification of user 
requirements



Focus: User needs
In order to develop a usable and effective discovery platform for 
SSH we ensured that we:

● worked with academic & non-academic stakeholders 
● carried out 37 in-depth qualitative interviews questioning 

working practices & what users require from such a platform 
● conducted Thematic Analysis of the interviews to discover 

themes
● developed a range of Personas and Scenarios (using the 

results of the above work)



TRIPLE Personas 



TRIPLE Scenarios



Defining user requirements

Scenario narratives

Transformation into Scenario steps 
(list of user activities)

List with more formal definition of 
user requirements

Basis for 
- identification of platform functionalities +
- subsequent production of interface prototypes

Needs for Scenario 7: David Green 
(stakeholder)

• 7.1 The user shall be able to

Search ordering by ‘impact’

• 7.2 The user shall be able to

Search by most recent

publication

• 7.3 The user shall be able to

Search for Projects

• 7.4 The user shall be able to

Search for presentations

(slides/video format)

(cf. D3.1 Report on User Needs)



3. Market and opportunity 
analysis



Competitor analysis evaluation of 26 
platforms (e. g. 
features & 
functions, usability)

interviews with 2 Open Science 
experts & 6 executives of scholarly 
communication platforms

(cf. D7.1 Report on 
Stakeholder and 
Opportunity Analysis)



4. The TRIPLE platform: 
Global architecture



Adapt technology 
to usage

TRIPLE platform services and 
architecture will promote a 
"Community of Practice" 
• foster new collaborations and

networking

• encourage interdisciplinarity

• take into account multilingual
and multicultural diversity

• facilitate crowdfunding



5. TRIPLE: A player in the
European landscape



TRIPLE and EOSC

•an answer to Call INFRAESOC-02-2019: 
“prototyping new innovative services”

•contributes to the federated vision of the EOSC to 
build a globally accessible multidisciplinary 
environment where data and publications are 
publishable, findable, usable and reusable for a large 
part of the population



3 simultaneous strategies to 
integrate TRIPLE into the EOSC 

Through OPERAS 
RI dedicated to 
open scholarly 

communication in 
SSH

Through the SSH 
Open Marketplace

 

By including the 
discovery 

platform into the 
EOSC catalogue

 



6. Main impacts



Main impacts
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