
AC WASH Problemstatements

Problemstatement F

German English

SN.PSF.01

Ich bin: Supporterin -engagiert -motiviert
-euphorisch

SN.PSF.01

I am: Volunteer -dedicated -motivated
-euphoric

SN.PSF.02

Ich möchte: -Pfand sammeln -Leute
”animieren” für VcA zu spenden

SN.PSF.02

I want: -Collect deposit -Animate people to
donate for VcA

SN.PSF.03

Aber: -ASP war zu ”streng” in der
Vorbereitung -¿Fragerunde

SN.PSF.03

But: Volunteer was too strict during
prepartion -¿Question and Answer session

SN.PSF.04

Weil: Lag an dem zuständigen ASP

SN.PSF.04

Because: That is because of the responsible
Volunteer Manager
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AC WASH Problemstatements

German English

SN.PSF.05

Deswegen fühle ich mich: -”überfahren”
-”hat mir den Spass genommen” -”unfair

behandelt”

SN.PSF.05

That is why I feel: -run over -took the joy
out of it -treated unfair
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