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conception & development



the team

Part of the Center for Socio-Political Data (CDSP)

A mixed research and service unit from

A follow-up on software produced for the ELIPSS online panel

A project manager, 2 developers, 1 apprentice

1 support engineer (end of march 2020)

3

http://quanti.dime-shs.sciences-po.fr/en/project/
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Web Panel Sample Service architecture 
in a nutshell



2 communicating web applications
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2 communicating web applications
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WPSS holds respondents’ personal data, and enforces 
appropriate access rights.

Qualtrics holds all survey related content (questionnaires, 
messages, and translations thereof)

Survey lifecycle actions are triggered from the WPSS and 
carried out by Qualtrics (think of WPSS as a remote control)

Only a relevant subset of respondent data is shared with 
Qualtrics (eg, variables required for question routing, email 
addresses for invitations).
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survey platform user roles:
content edition



user role: survey developers

User accounts on survey platform

Need not be aware of the WPSS

Limited privileges (e.g. no access to answers)

tasks:

Implement questionnaire design
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user role: content editors

User accounts on survey platform

Need not be aware of the WPSS

tasks:

Draft and translate survey-related content:

Question texts

Email messages
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WPSS user roles:
action triggers



WPSS user roles

Users of the WPSS have two concerns:

managing respondent contact data in a 
privacy-compliant manner

 triggering survey lifecycle actions.
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Headquarters managers

1. Create national samples

set of respondents

managed by national coordinator

no HQ access to sensitive respondent data

2. Manage national coordinator accounts

create national coordinators accounts

assign national coordinators to samples

3. Publish surveys to samples

access to all surveys available on the survey platform

manage survey lifecycle (dispatch surveys among samples,

send corresponding invitations, reminders and "thank you" notes)
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Respondents

Members of a sample

Update personal information

Access published surveys
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animated gif to 
be found in 
dataset as:

PL_respondent.gif



National coordinators

Manage national samples:

Import respondent data in the WPSS

uploading initial sample data

sending welcome emails

Access and edit data of the sample they manage

(individually or in batch)

Follow response rates
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sample batch import

Encoding: UTF8

File format: CSV

Missing values: 



animated gif to be found in 
dataset as:
NC_import_sample.gif



animated gif to be found in 
dataset as:
NC_send_welcome.gif



ref.

based on presentation:

Task 4.1 : Quentin Agren, Geneviève Michaud, Nicolas Sauger. 2nd SSHOC 
consortium meeting, Florence. 2019. "A sample management system for 
cross-national surveys" 

SSHOC Deliverable D4.1:

Rory Fitzgerald, Gianmaria Bottoni, Curtis Jessop, Øyvind Straume, Quentin 
Agren, Geneviève Michaud, and Nicolas Sauger. 2019. “SSHOC D4.1 A Sample 
Management System for Cross- National Web Survey”. Zenodo. 
doi:10.5281/zenodo.3595982.

24

https://doi.org/10.5281/zenodo.3595981
https://doi.org/10.5281/zenodo.3595981
https://doi.org/10.5281/zenodo.3595981
https://doi.org/10.5281/zenodo.3595981


Join our community

https://www.sshopencloud.eu

info@sshopencloud.eu

@SSHOpenCloud

/in/sshopencloud


