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Coney is an innovative approach to enhance user experience in survey completion through a chat interaction pattern.
Coney is a complete toolkit to digitally design, administer and analyze results of conversational surveys.
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Differently from usual chatbots interaction, Coney administers surveys having
control over the conversation flow, it asks questions and the user replies. Coney
lets users experience questionnaires as a message conversation with another
human (qualitative style) still collecting quantifiable information on answers
(quantitative style).
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Coney allows questionnaire designers to build an interactive storytelling that
results in a natural chat experience for survey compilers through the inclusion of
colloquial and multimedial content (question, text, image and link). Coney
allows different branches to model different sequences of message exchanges
with respect to answers provided by the user.
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44.5%
Likert-scale 36.5%
Evaluation performed on a set of 200 users comparing traditional online Zﬁgg{e,%imd
questionnaires and Coney. Users of the study think Coney is more interesting
and intuitive, less boring and confusing. Results show 81% of users prefers a 6.5% 6.5% 5%
conversational approach to a traditional questionnaire.
Moreover, Coney increases attention during compilation, leading to more nggiigr?ggilre
dependable results.
Factors R2=60%
«A very novel way of answering a survey, it certainly held my influence on 0.42
CE attention better than a regular check box style survey. | would Z}Zﬁg;’gme \ Re = 42%
suspect as it was formed more like a message exchange I felt | | 024 0

m should engage more and | wasn’t able to have a predetermined
answer ready as | didn’t know what question was next. | liked it.»
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