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AHHOTauunA

YenoBek, 4yenoBeyeckass NUYHOCTb urpaeT u GygeTt urpatb B panbHeiwem Oonbluyld M BecbMa
3HaYMMYK pPOJib B 3KOHOMUKE, MO3TOMY POflb FIMYHOCTM B SKOHOMMKE (MO aHanornm ¢ poribi fIMYHOCTU B
NCTOPUK), XOTSI U SABMNSIETCA HEOCMOPUMOW, HO HYXXOAeTcsl B JAOMONHUTENbHBLIX HOBEWLLIMX UCCIeOOoBaHUsX.
MNpoBeneHHOE HaMu WccrefoBaHWE MOMHOCTHI0 OTBEYaEeT STOMY HanpaBliEHWIO: «3KOHOMWKA W Moan»,
No3TOMY [aHHas CcTaTbsl OMMPaeTcs He TONbKO Ha Tpyabl 3KOHOMUCTOB, HO WM Ha paboThbl
NpocheccuoHanbHbIX 9KCNEPTOB-MCUXOMOroB, YbM TPYAbl FPaHNYaT ¢ JaHHOW 06nacTbHo.

ABTOp BblAenun rnmaBHblIE (bOprI YyenioBe4eCcknx B3aUMOOTHOLLEHWHN, ncnonb3ysa
ncnxoaHarMTUYECKy0 TEOPUD Takoro M3BeCTHONro aMepuKaHCKOro ncuxosora n ncuxmatpa, Kak 3. BepH.
Kpome TOro, HamMmyn ObINK BblOENEHbI pasrninyHble (*)OprI 3KOHOMMWYECKMX B3aMMOOTHOLLIEHUN, KOTOpble
onuparTca Ha (bopmaanble n Hed)opmaanble OKOHOMUYECKNE WUHCTUTYTbI. Bce oHn ansa HarnagHoctwm
cucreMmaTu3npoBaHbl B pa60Te B BMAE HECKOJIbKMX aHanmUTU4eckux Tabnuu.

Mbl npuaepXuBaemcsi TOrO MHEHWsi, YTO YeroBEeYeCKMe B3aMMOOTHOLLUEHUS U 3KOHOMUYECKME
OTHOLLUEHMS CUITbHO B3aMMOCBA3aHbl, B OyKBanbHOM CMbICIE CIoBa, NepenneTeHsbl Apyr ¢ gpyrom. U camoe
rmaBHOE, Ha 4YTO paHee He obpalwany BHUMaAHWE: OOHWM W3 MarucTpanbHbIX MyTen Ans Toro, 4Tobbl
NoBbICUTb 3(PPEKTUBHOCTL IKOHOMMYECKMX OTHOLLUEHMN B Kakom-nnbo (npaktudeckn B nobon) coepe
SBNAETCA MNoBblleHne 3PAEKTMBHOCTU M  HACTPOMKA CaMbiX OObIYHBIX M MPOCThIX YEeIoBEYECKUX
B3aMMOOTHOLLEHWIA. OTO OYeHb BaXXHO AJ1A NOOOro TpyAoBOro KONNEKTUBa, OpraHusauun, npeanpuatus,
npov3BOACTBa.

KnroueBble croBa: aKkOHOMMKA W NOOU, YernoBeK 3KOHOMUYeckMi («homo economicusy), YernoBek
ncuxonorndeckni («homo psychologicum»), 3KOHOMMKA W MNCUXOSOMsi, 3KOHOMMWYECKasi MCUXOIIorus,
OTHOLLIEHMS U UHCTUTYThI B 9KOHOMMUKE.
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|. BBEAEHUE

TemaTtuvka 1 npobrnemaTtuka Hay4HbIX UCCIIeJOBaHUN B TaKOM HanpaBIieHWW, Kak «9KOHOMMKA U MOan»
ABMNSIETCA OOHVMM W3 HOBEWLUMX HarpaBnEeHUA WUCCrefOBaHUM B COBPEMEHHON 3KOHOMWYECKOW Teopuw,
KOTOpOW ellle NPeAcToMT CKa3aTb CBOE BECOMOE CfI0BO B 9KOHOMUYECKOWN Hayke. OTO HanpaBieHNe Hay4HbIX
nccneaoBaHUM OCHOBAHO, C OOHOW CTOPOHbI, HA 9KOHOMUKE, C APYroM CTOPOHbI, Ha MCUXOMNOruK, a Takke Ha
MX COBMECTHOM COEOUHEHUM, KOTOPOE CErodHsl MPUHATO Ha3biBaTb 3KOHOMMYECKOW ncuxonornen. bonee
TOro, Mbl CYMTaeM, YTO MaTepuan, MOCBALLEHHbIA U3YYEeHU0 3TOM 00MNacTn — «IKOHOMUKA WM niogu» —
OOIMKEH CTaTb OAHMM U3 OCHOBHbIX CAMOCTOSATENbHbIX pa3fenoB obLen 3KOHOMNYECKON TeEOPUN, KOTOPOMY
HeobxoauMMo 06a3aTensHO YAEeNUTb 3Ha4YMMOE MECTO BO BCeX y4eBHUKax no 3KOHOMUYECKOW Teopuun. A noka
3TOT pasgen 3KOHOMUYECKUA TEOPUN TOMNBKO XAET CBOEro COAepXaTerlbHOro HanoMHEHUs, NOCBATUM eMy
BHUMaHWE B paMKax OTAENbHOMW Hay4yHO-uccredoBaTenbCckon cTatbh.  DOpMbl  3KOHOMUYECKUX
B3aMMOOTHOLLEHNA BO MHOrOM MNepecekatTcsi, TO eCcTb, MO CyTW, COBMagatT ¢ hopMamMu 4ernoBeYeCKMX
B3aWUMOOTHOLLEHWIA, HO HE SABMAKTCHA MOSTHOCTLIO NAEHTUYHBIMU. Takoe NPONCXOOUT B CUITY CaMbIX YTO HM Ha
€CTb €CTECTBEHHbIX NMPUYUH 1 Mpexae BCero NoToMy, Yto fobon 3KOHOMWYECKUIA areHT BbICTynaeT B BUAe
YyernoBeka 1 npeAcTaBnsieT coboM YeNnoBEYECKY NIMYHOCTb CO BCEMU €€ JOCTOMHCTBaMM U HegocTaTkamu,
3aNOXEeHHbIMM B HEM camon npupogon. [NpaBaa, kKak W3BECTHO, CYLWECTBYIOT W WHCTUTYLUOHAsbHbIE
9KOHOMMUYECKNE KOHTPAreHThbl, Takne, kak opraHmdauumn, npeanpuatud, 6aHkm n npodne areHTtbl. OgHako, 4To
TOXE XOpOLUO M3BECTHO, paboTaloT ¢ noabMu, a He ¢ opraHmsaumsmn. OpraHusaumym BO3rMaBnsAT JHOAM,
yrpaBnsawTCA noabMUM U MNPEeACTaBrneHbl ToXe MMeHHO nwogpmu. [loatomy nwbas opraHu3auus
npeacTasnsieT cobom To, YTO NpeacTaBnAT cobon nogn, KoTopble B Hel paboTatoT.

CerogHss B Hayke aKTUBHO pa3BMBAETCA TaKOe COBEPLUEHHO HOBOE HayyHOEe HarpasfieHue, Kak
3KOHOMMYeckas ncuxonorus. Noatomy Hawa pabota 6ygeT HaxoaUTbCs Ha CTblke OOLLIEN 3KOHOMUYECKOW
TEOpUN N NCUXONOrNK, TO €CTb B chepe 3KOHOMUYECKON NCUXOITOrnN.

1. Yenoseyeckue 83aUMOOMHOWEHUSI U 9KOHOMUYeCcKUue oOmHoweHus. PasnunyHble opmbl
YernoBeYyecknx B3aMMOOTHOLLEHWI UCcregoBanM MHOrMe cneuuanuctbl, B TOM u4ucne un B cdepe
ncuxonorun. K Takmm cneumanmctam € nofHbIM NPaBoOM MOXHO OTHECTM Takoro U3BECTHOTO aMepUKaHCKOro
ncuxomnora u ncuxuatpa, kak 3.J1. bepH (aHrn. Eric Lennard Berne, 1910-1970). Bcs BTOpas 4yacTtb ero
3HaMeHuToM KHUMM «CeKkc B 4enoBeyeckon nbBM» NOYTU MOSMHOCTHIO MOCBSLLEHA UMEHHO 3TOMY, TO €CTb
nccnegoBaHWio M Knaccudukaumm  pasnuyHbix  OpM  YenoBevecKMX B3avMOOTHOLWeHW. byaem
oTTankMBaTbCA OT TOro, YTO €CTb W yxe A0ObITO HaykoW, — 3To OyAeT u nNpaBurbHO, U cnpaBeanueo. B
pamMKax pasnunyHbiX OPM 4YenoBeyeckMx B3aMMoOOTHoweHuh 3. bepH Bbigenun, BO-NepBblX, «AeroBble
OTHOLLUEHUSA», KOTOPbIE MOXHO C NOJSHLIM NPaBOM Ha3BaTb OKOHOMUYECKUMU, U, BO-BTOPLIX, «Opuanyveckne
OTHOLLEHUSAY.

lMpeameToM paccMoTpeHus U ncuxoaHanusa y 3. bepHa Obinv M ABRSAOTCA TakMe B couManbHOM
nnaHe BaXHble BeLLM, KaK MHTUMHOCTb, NMoboBb, Bpak n T.4., U OH AaeT COBCTBEHHYIO Knaccudumkaumio
YernoBeYyecknx B3aMMOOTHOLUEHUIW, O KOTOPOW Mbl CKaXeM nosgHee. YenoBeyeckyto NMYHOCTb, No BepHy,
onucelBaeT napagurma B3aMMOOTHOLLEHWUA, COCTOSALAas U3 TpexX COBEPLUEHHO pasHbiX YPOBHEN,
HaxogsawWmxea Apyr Hag apyrom. [epBbii ypoBeHb NUYHOCTU hopMupyeT «Poautensy», BTOPOWN YpPOBEHb —
«B3pocnbin», 1, HakoHel, TPeTU ypoBEeHb NIMYHOCTU Moboro Yenoseka opmupyeT «PebeHok», To ecTb
OeTCKoe CyLlecTBO. M B KaXaoM u3 Hac, nogen, npossnsds cebs B TOM UM MHOM BUAe, HAXOAUTCS KaXabln
M3 KOMMOHEHTOB 3TOW Tpuagbl — B MCUXOMNOMMYECKOM OTHOLLUEHMM CROXHEWWeNn no CBOeW npupone
YernoBeYvyeckor NMYHOCTU. Ha 9TOM NPOCTOM OCHOBaHWM O CTPYKTYPUPOBaHUM NIMYHOCTW 4eroBeka bepH
NPUXOAUT K BbIBOAY O TOM, YTO «B OTHOLLUEHUSIX OENCTBYET HENMcaHoe NpaBuo: 3TO OTHOLLEHMS He MEXAyY
nogbMun, a mexay aro-coctoaHuamu» (bepH, 2000, c. 122). 3. bepH onpegensetr «OTHOLIEHME Kak
NPOAOIKaLWMIACA psaf TpaHcakumm Mexay AByMs unv 6onee niogbMun nnum, ckopee, Mexay pasnuyHbIMy Ux
aro-coctosiHuAMU...» (BepH, 2000, c. 122). OgHako O YeroBeke (Y4enoBeYEeCKOW NMUYHOCTU) FOBOPAT He
TOMNBKO MCUXOSIOMM, HO U SKOHOMUCTLI. 34eCb AOCTATOMHO BCMOMHUTL 3HAMEHMTYIO KOHLIEMUUIO Yenoseka
3koHoMumyeckoro («khomo economicus») Agama CmuTa, 4ToBbl NOHATE NPOMUCHYIO UCTUHY, 3aKMoYaoLLyOCS
B TOM, YTO pOSib YesioBeka 1 JIMYHOCTUN BENMKA He TONbKO B UCTOPUW, HO N B IKOHOMUKE TOXe. MTak, Kakue
¢opMbl YENOBEYECKMX B3aMMOOTHOLLEHUIA B paMKax YenoBeka ncuxonornyeckoro («homo psychologicum»)
BbIAENUN U3BECTHBIN ncmxoaHanutuk O. bepH. [Ansa ygobcTBa v HarmsagHOCTVM Mbl Takke nNpeacTaBuM UX B

oTgenbHom Tabnuue (cm. Tabn. 1).
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Tabnuua 1.

(DOpM bl YeNOBEYECKNX B3aUMOOTHOLLEHWI

(Ha ocHOBe guarpamMmmbl B3aMMOOTHoOLLEHWI O. bepHa)

Ne nn PopMbl OTHOLLUEHUN Bupabl oTHOWEHUI
1 3Hakomble OTHOLEHMA 3HaKOMCTBa
[eno (bnsHec) [enoBble OTHOLEHUS («HAYaNbHUK-COTPYOHUKY)

3 UneHbl kKomuTeTa dopmarnbHble OTHOLLEHUS BHYTPU Kakoro-nnbo KonmnekTuea,
Hanpumep, POAUTENbLCKOro KOMUTETA LIKOSbI U T.4.

4 YBaxeHue OTHoOLEHMSA (B3aMMHOMO YyBCTBA) YBaXEHWS

5 Bocxuwienue OTHoOLEHMSA (B3aMMHOTO YyBCTBA) BOCXULLIEHUS

6 MpuBasaHHOCTb OTHOLWeHMA (B3aMMHOIO YyBCTBa) NPUBA3AHHOCTH

7 Korpa MY>XYMHA OTHoWeEHNA «BO3OYXOEHWA W HacnaxaeHus OT BuAa,

«3aBoguTCA» NPUKOCHOBEHWSI UK 3anaxa ceoero cdetuwa» [1, C. 135].

8. PasBpar OTHowweHus pa3BpaTa (npenoboaesaHne, NHLECT U T.4.)

9. Mpudarenu MpuATenbckMe oTHOLWEHNS

10. Opysbs Opyxeckne oTHOLEHWS

11. WMHTUMHOCTb VHTUMHBIE OTHOLLEHNS

12. Io6oBb JTio6oBHbIE OTHOLIEHMSA

13. Bpak BpayHble (cemenHo-6payHble) OTHOLWEHUS

14. MpaBo KOpuanyeckme oTHOLWEHUS

Hanpumep, 3. bBepH, BblpucoBbiBad cxemMy B3aMMOOTHOLLEHWA Mexay nodbMu, nuwet o
IOPUAMNYECKUX OTHOLLEHMAX Creaylowee, YTO 3TO «OAHA U3 OpeBHeNWnX Knaccudukaumim yYernoBeyvecknx
B3aMMOOTHOLLEHW, CTPEMSALLASACS CBECTM UX K rofow CcyTu, — topuamnyeckas. B TeuyeHne BekoB 3akoH
CBOAWIM OTHOLLUEHUS K YeTblpeM OCHOBHbIM TuNaMm: MYX W XeHa, AeTW W poauTenu, nonevvTenn wu
NnofoneyHble, Xo3seBa v crnyru (Mnu mactep u ydeHukn)» (bepH, 2000, c. 112). N panbwe 3. bepH genaet
reHmanbHoe 3amevyaHune Kak HacTtosawmin ncuxonor: «OgHa u3 TpPygHOCTEW COCTOMT B TOM, YTO BCE 3TO
OTHOLLEHMSA Pa3HOYPOBHEBbIE, IAe OAVH 3anpaBnseT, a apyron 6opeTcsa 3a cBou npaga...» (bepH, 2000, c.

112).

BooOLe topyanyeckne OTHOLLEHNS OOIMKHBI MCCreaoBaTbCs OTAENbHO, B CAMOCTOSATENIbHOM paKypce,
N MO3TOMY OHW OOSKHbI ObITh BblAENEHbI B OTAENbHYI0 CAMOCTOATENBHYO Tabnuuy nog HazsaHvem "®opmbl
IOPUONYECKMX B3aUMOOTHOLLEHWUA", YTO, BO3MOXHO, CTaHeT NpeaMeToM AOfisl OTAeNbHbIX UCCregoBaHuA 1
uccriegoBaTener B obnactu npasa (MpaBOBEAOB).
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Tabnuua 2.
POpMbl IKOHOMUYECKMX B3ANMOOTHOLLEHNN
(HedopManbHbIX 9KOHOMUYECKUX MHCTUTYTOB)
Ne nn dopmbl Bupabl 3KOHOMNYECKNX OTHOLLUEHUH
OTHOLUEHUWN
1 [Henosoe OTHOLLEHMA OenoBOro 3HakoMCcTBa U O6LLIeHNS
3HaKOMCTBO

2 [eno (bnsHec) [enoBble OTHOLEHUS («HAYanbHUK-COTPYOHUKY)

3 Hosepue [oBepuTenbHble OTHOLLEHUS

4 YBaxeHne OTHOLWEHMS (B3aMMHOTO YyBCTBA) YBaXXeHus

5 Moparnb u OTHOLWEeHMSA, oTBevaloLme Ayxy AenoBON, NN KOpnopaTUBHOW,

HPABCTBEHHOCTb 3TUKM (3TUYHOE NOBeAeHMe COTPYOHMKOB OpraHusauum)
6 MpuBasaHHOCTb OTHOLWEHMSA NPMBSA3AHHOCTU
7 OvcumnnnuHa n OvcumnnuHapHble OTHOLWEHMSA (OpraHu3oBaHHOE noBeAeHune
OpraHn3oBaHHOCTb COTPYAHWKOB)

8. YecTHOCTb YecTHble oTHoLEeHus (6e3 mmku n obmaHa)

9. MpuatenbcTBO MpuATenbckMe oTHOLWEHNS

10. Apyx6a [pyxeckue oTHoLEHUS

11. OTBETCTBEHHOCTb OTBEeTCTBEHHbIE OTHOLLEHNUS

12. Bpak 1 cembs BpayHble (cemenHo-6payHble) OTHOLWEHUS

Be3 3aBA3biBaHMS HOBOro 3HAKOMCTBAa HOBYW cAenky BooOlle He 3aknouutb, a B cdepe
puanTtopckoro 6u3Heca, KOrga HYXXHO 3akmioyaTb COEMKM CO MHOTUMU NIOAbMM, HanpuMmep, 3TO OYeHb
HY>XHOE U HeobxoOMMOe KayecTBO — 3aBOAUTb HOBblE 3HAaKOMCTBA, 3HaKOMWUTLCA C MoAbMU U BoobLLe
pacrnonaratb k cebe nogen v NOAAEPXMBATL C HUMU J06pbIe (OpYXecKue, NPUSTENbCKUE) OTHOLLEHWS.
|_|03TOMy ,q06pa;| YacTb YerioBeYEeCKMX OTHOLLEHWUN HanpaMyr nepexogut B OTHOLUEHUA 3KOHOMUYeCKue, u
370 abCcontoTHO HOPMaribHO.

BosbmeM ans npumepa HegaBHee OTKPbITUE MeXayHapoaHoro mocta mexay Poccueit n Kntaem
yepes peky AMyp B TeKylleMm rogy. OTO — MnpeKkpacHbil obpaseL, OenoBOro npoekta, OM3Hec-npoekTa,
KOTOPbIN COOPYKAriCsl HA OCHOBE MEXMNPaBUTENbCTBEHHOMO COrnalleHnsi Ha BHEOAKETHbIE UHBECTULIMN.

Opyxba mexay niogbMu, Mexay KOMNaHusmu, gaxe Mexay cTpaHamu Mno3BOnsieT OCYLLeCTBNATb
OOPOrocTosALNE SKOHOMUYECKME MPOEKTHI, HanpuMep, WUHBECTNPOEKT CTPOUTENbCTBA MOCTa Yepes peky
Amyp (cTpouTenbcteo Begetcsa ¢ 2016 roga) mexay Poccueit n Kutaem oCHOBbIBAETCH MCKITHOYMTENBHO Ha
apyxbe mexagy OBYMS COCeAHMMMW CTpaHaMmu, >Xenawwumu ToproBaTb Apyr C OPYroM W pacwmpsTb
JNOMUCTUKY CBOEN TOProBu.

M3BECTHbIN POCCUIACKMI MOMUTUK, 3aMeCcTUTenb npeacedartens npasutensctsa P®, NONHOMOYHbLIN
npegcraeuTens npesngeHta Poccum B [JanbHeBocTtovHOM begepanbHom okpyre HO.IM. TpyTHeB 3asBun
cnepymwoulee: «OKOHOMUKa 1 Apyxba cBsA3aHbl JOBOSBHO TECHO, KOTAa CTpaHbl YTO-TO AeratT BMEeCTe, Korga
COTPYAHMYECTBO MeXAy CTpaHamu MPUHOCUT pas3BUTME SKOHOMUKM, MPUHOCUT pasBUTUE CTPaHbl, TO
OPYXUTb Bcerga nervye. OTOT MOCT — 3TO elle OfHa BO3MOXHOCTb AN uHBecTMuMiA B [anbHum BocTtok
Poccuu, ele ogHa BO3MOXHOCTb 41151 pa3BUTUSI SKOHOMUKK Hawewn cTpaHbl» (TpyTHe, 2019). 3amectutens
OMpeKTopa KUTaMCKOW CTPOUTENbHON KoMMaHuu Jln YaH Takke 3asdBuM, YTO «CTPOUTENBLCTBO 3TOr0 MOCTa
9KOHOMWYECKM OYEHb BaXHO, W MOCNYXUT pPasBUTUIO Hallen (KUTanCKO-pOCCUUCKOW. — ABT.) APYXObl,
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TOProBO-3KOHOMUYECKUX N TYpUCTUYECKMX cBA3en n apyrux cdep» (TpytHes, 2019).

BoT ewe ogHO ouyeBMAOHOE W NpPaKTUYECKoe [oKas3aTenbCTBO TOro, 4YTo Apyxba u apyxeckue
OTHOLLUEHMS1, B TOM 4YuUCNe Mexay CTpaHaMu, MeXAy KOMMaHWUsIMWU, Mexay foabMU MOTFYyT OYeHb CUSIbHO
cnocobCcTBOBaTL pasBUTMIO SKOHOMUKKU. U, HAoGopoT, ecnu Apyxba 3akaH4YMBaAETCsl, HAYMHAETCSA Kakoe-TO
NpoTUBOGOPCTBO, NPOTMBOAEWCTBME, TO 3TO HAYMHAET CTOfMb KE YCMELHO MNPEnSTCTBOBATb Pa3BUTUIO
3KOHOMUKUN N Pa3BUTUIO SKOHOMUYECKMX OTHOLLIEHWIA.

Tenepb Mbl MPUCTYNUM K OMWCAHUIO Kaxdoro u3 HedopMarbHbIX 3KOHOMUYECKUX WHCTUTYTOB,
CYMBOMM3MpPYOLWMX CcOBOM HedopmanbHble 3KOHOMWYECKUEe OTHOoWeHus. [lepBbiM B Hallem Crnucke
BbICTYNaeT MHCTUTYT AENOBOro 3HaKOMCTBa M obLeHns (CM. Tabn. 2). A BOT Ha nocnegHemM MecTe B Hallem
crmcke HaxoaaTcs 6pak U ceMbsl, KOTOpPblE CUMBONU3UPYIOT BpayHble (CemenHo-6payHble) oTHOLWeHUs. bpak
N cembs NPeacTaBnsaAlT cobon, Mo CyTu, HedopmanbHble 3KOHOMWYECKME B3aMMOOTHOLLEHWUS,, HECMOTPS
OaXe Ha TO, YTO OHWM onupalTcA Ha dopMarnbHble PUAMYECKME OTHOLWLEHUS. TeM He MeHee, Bce
TpaHCaKuuW, KOTOpble NPOXOASIT BHYTPU CEMbM, ECMNW OHM AaXe OTYacCTM M KacaroTcsa OeHer, TO Ansi YNeHOoB
CEMbW SIBNAOTCA, Kak NpaBumno, NofHOCTbI0 6ecnnatHbiMW. Beab cynpyru He cnsiT Apyr ¢ ApyroM 3a AeHbIK,
)KeHa He BbICTaBMSIET CHET MYXY 3a CTUPKY U yOopKy B AOMe, poXaeHue AeTen n T.4.

Bonbluoe 3Ha4YeHne MeeT NPUBA3aHHOCTb, KOTopasl NPosiBNAeT cebs B MobbiX OTHOWEHUAX — Byab
TO no6oBb, Apyxba, NpuaTensckoe o6LLeHMe, N POoACTBEHHbIe CBA3W. CylluecTByeT NpUBSA3aHHOCTb U B
9KOHOMMKE — B CaMblX pPa3HOOOpPasHbIX 3JKOHOMUYECKMX OTHOWEHWAX. EcTb pasnuyHbie opMmbl
NPUBSI3aHHOCTM B GU3HECe M 3KOHOMMKE: MPUBSI3AHHOCTb K CBOel paGoTe M cBoeMy paGoyemMy MecTy,
TPYAOBOMY KOMNEKTMBY, HavarnbHUKy (6occy, wedy) 1 1.4. 1 T.0.

Haxe npodeccrmoHanbHble ncuxonorn, Hanpumep, . CatopyvH v gp., BblAENAOT NPUMBA3aHHOCTb
noTpebuTtens n NpuBsA3aHHOCTb COOCTBEHHUKA. Hanpumep, «npuBA3aHHOCTb COOCTBEHHUKA OTNINYAETCS OT
NpUBSA3aHHOCTK NOoTpebuTens Tem, YTO 34eCb B OTHOLUEHUSIX MOSABNSETCH «CTabunbHOCTb». B oTnnune ot
noTpebutens coGCTBEHHUK XOYET MCMOMb30BaTb «CBOK BELLb» MOCTOSAHHO...» (CatopwuH, 2011). Ha atom
OCHOBaHUM Mbl CYUTAEM, YTO OTHOLUEHMS MPUBA3AHHOCTW BbICTYNaT HedopManbHbIMU SKOHOMUYECKUMMU
OTHOLLEHMSAMU, KOTOPbIE MOTYT HanpsiMyto (@ He KOCBEHHO, Kak, Hanpumep, nobosb) NnomoraTe B paboTe, B
Kapbepe, B OM3Hece u T.4.

Cnegytolee BaxxHOe OTHOLLEHNE — 3TO yBaxeHue. BoT kak ero onuceiBaeT 3. bepH: «3T0 ewwe ogHo
OTHoleHne Bapocnbin-B3pocnbiil, OCHOBaHHOE Ha nNPSAMbIX pasroBopax W BbINOMHEHUU CEMEWNHBIX,
npodeccnoHanbHbIX W couManbHbIX KOHTPakToB 6e3 onpaBAaHuM, YKMOHEHWA W YacTHbIX OrOBOPOK.
PasroBop BnpsMyld onupaeTcs Ha HaOeXHOCTb, WCMNOMHEHUE KOHTPAKTOB — Ha 00A3aTenbHOCTb.
HapexHocTb n obs3aTenbHOCTb AenarT YenoBeka OOCTOVHbIM [OBEepusi, a OOBEpPUE NEXUT B OCHOBE
yBaxeHus. [loBepre HaunMHaeT BO3HMKaTb paHO B AETCTBE, ecnn BoobLue Bo3HukaeT» (bepH, 2000, c. 123).

B pe3ynbTaTte yBaXeHue K ngdam, Kak okKasarioCb, HanpAamMyko coeguMHeHO C OoBepuemM K HUM. A
JoBepue npeacraenseT cobor npakTU4eckyto OCHOBY ntoboro npegnpvHMmaTenscTBa M OusHeca, M B
YacTHOCTK, BCEro kpeauTHoro gena B GaHkoBckow cdepe. Beab 6e3 goBepusi HEBO3MOXHO HUKaKoe
006poBONbLHOE COTPYAHNYECTBO, MOAN NPOCTO HE 3axX0TAT paboTaTb, COTPYAHMYATb M 06LWaThCA C NIoAbMMU,
KOTOpPbIM OHW HE LOBEPSIOT, @ 9TO 3HAYUT TAKKE, YTO OHU HE CMOTYyT B MOSHOW Mepe ux yBaxaTtb. BoT Ha
TaKMX BaXHbIX MCUXOMOMMYECKNX acnekTax 3wkOeTcsi, Mo CyTW, BCS 3KOHOMUKA, BCE 3IKOHOMMUYECKME
OTHOLLIEHMS1 CTPOSITCA HA OCHOBE 40OPONOPSiAOYHbIX YENoBeYeCKNX B3anMooTHOLWeEHWIA. I korga nocnegHue
HapyLlalTcs, TO OQHOBPEMEHHO HaPYLLAKTCHA U KOHTPAKTbl, U PBYTCSA BCAKUE S3KOHOMUYECKUNE OTHOLLEHUSA U
aeaTenbHocTb.  [loaTOMy  MNCUXOMOrMYECKUn U STUYECKUA  acnekTbl  BedeHuss  OusHeca U
npegnpuHMMaTenbCcTBa '-Ipe3BbILIal7IH0 BaXHbl, UX HMU B KOeEM cCliyvyae Helb3d CﬁpaCblBaTb CO Cc4eToOB U
HapywaTtb YyXue OXugaHus OTHOCUTENIbHO COOCTBEHHOW [06POMNOPSAOYHOCTU U YECTHOCTU, CBOEro
KOPPEKTHOro U agekBaTHOro noseneHus. B NPoOTMBHOM CJlydae C BaMW MNMPOCTO HUKTO He 3axo4eT UMEeTb
pena.
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Tabnuua 3.

d)opM bl 9KOHOMUYECKNX B3aUMOOTHOLLEHWI

(dbopManbHbIX 3KOHOMUYECKUX MHCTUTYTOB)

Ne nn ®dopMbl OTHOLLEHUH Bnabl 93KOHOMUYECKUX OTHOLLEHUN

1. HayvanbHWK 1 coTpYAHUK [lenoBble OTHOLLEHNS

2. Mokynatens n npoaaseLy OTHOLLEHMSA KYNAn-NPoaaXu

3. MocTaBLwuk " KNNeHT OTHowweHus 3akasa
(3aka3umk)

4, MoTpebuTtens n [MponssoACTBEHHbIE OTHOLLEHNS
npoussoguTens

5. PaboTHuk n pabotogartens Tpynosble OTHOLWEHMNSA

6. AkuunoHep " KOMMaHus AKUMOHEPHbIE OTHOLLEHUS
(akumoHepHoe 06LecTBo)

7. MHBecTOp 1 3aKasynk npoekTa MHBECTULMOHHbIE OTHOLLEHNS

8. 3acTponLuK 1 noapag4umnK OTHoLeHus B cchepe cTpomTenbCcTBa

9. BaHkup 1 Bknag4mk JenosutHble (6aHKOBCKME) OTHOLLEHMNS

10. KpeauTtop v 3aemLumk KpeanTHble (6aHKOBCKME) OTHOLLEHMS

11. ApeHpopatenb  (paHTbe) U ApeHaHble (PeHTHbIE) OTHOLLEHUS
apeHpaTop

12. CTpaxoBLUUK 1 cTpaxosaTerb CTpaxoBble OTHOLLEHUS

13. MpeanpuHuUmaTens U KINUeHT [MpeanpuHUmMaTensCcKne OTHOLIEHUS

14. PwanTop, aYKLMOHUCT, [MocpeaHnyeckne oTHOLEHUSA
KOMMWCCUOHEp, pasnnyHble areHThbl

[MaBHbIM KpUTEpPMEM, OTNMYaKOLWMM hopMarnbHble 3KOHOMUYECKUE OTHOLUEHWUS] OT HedopManbHbIX,
ABNAeTca ouumanbHO NOANUCLIBAEMbIA U UMEIOLNIA IOPUONYECKYID CUIY OOroBOp (KOHTPAaKT), KOTOPbIN
BbICTYMAET KaK 3epKaribHOE OTPaXKeHNE NPOBOANMON SKOHOMUYECKON COENKN.

Bce HedopMarnbHble 3KOHOMMWYECKME WHCTUTYTbl YNUPAaKTCA WM, €Cnn YrodHo, HaxogAaT cBoe
oTpaxeHue B OOLLECTBEHHOW W OenoBoW 3TUKe. OTMKa BbICTYNaeT Kak COBOKYMHOCTb HOPM MoBedeHus,
Moparnb kKakoi-nnbo obLLecTBeHHOW rpynmbl, Tpodeccu, AOMKHOCTM U T.A4.

[enosas aTvka HaxoguT cebe npuMeHeHWe M mposiBrieHne B NGOV COBPEMEHHOW opraHu3auuu,
MO3TOMY €€ aHanu3 — 3TO MPeAMET pasMbILLNEHUA He TOMbKo (OMNocomoB, HO M 3KOHOMMUCTOB, Kak
TEOPETUKOB, TaK M MNpakTukoB. BoabmMeM AN npuvMepa Takyl LUMPOKO PacnpoOCTPaHEHHY CeroaHs
npodeccuio Kak MeHemkep opraHusauuu. [lenosas 3TuMKa Takoro MeHemkepa nposBnseT cebsa B
AesATENbHOCTU NpaKTUYecky Nio6oi NpeanpUHUMaTENbCKOWM CTPYKTYpbI, OpraHM3auum.

2. AHanus rnpumeHeHusi 0esioeoli amuKku 8 npakmuke meHedxepos «CbepbaHka». B pamkax gaHHON
cTaTbU NpeacTaBnsieT NPaKTUYECKUA MHTEPEC aHanu3 AenoBON 3TUKN MeHekepa Ha npumepe O0aHKOBCKOM
opraHu3aumu. B yacTHOCTK, Mbl paccCMOTPVM LENOBYI0 3TUKY Ha NpMMepe opraHv3auunu, NpeacTaBnsoLwen
cobon BGaHk, TO ecTb GaHKOBCKYyl KpeauTHyto opraHudauuio «CoepbaHk», KpynHemwun oTeveCTBEHHbIN
koMmmepueckuin 6aHk. [ybnnyHoe akumnoHepHoe obwectso (MAQO) CbepbaHk (nepBOHaYanbHOe COKpalleHue
npovcxoouT OT coveTaHus crnoB «cbeperaTenbHbll ©aHKk») — 37O Havbonee u3BeCTHad poccunckas
rocygapcTtBeHHasi 6aHKOBCKasi U prHaHCOBas KOMMaHus co wTab-kBapTmpon B Mockse.
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[o 2015 roga ata GaHKoBCKasi opraHu3daumnsa (komnaHus) 6bina nssectHa kak «CbepbaHk Poccuny,
nocrie 3TOr0 BPEMEHU W NpoBedeHMsi pebpeHaMHra oHa nomnyyuna HOBOE KOPOTKOE Ha3BaHue —
«CbepbaHk».

B 2012 roay nocne Toro, kak C6epbaHk Poccum npnobpen «Volksbank International» AG (VBI) 6bina
co3gaHa HoBada godvepHsasa GaHkosckas rpynna «CbepbaHk EBpona» («Sberbank Europe» AG). «Sberbank
Europe Group» («Sberbank Europe» AG) — aT0 GaHKOBCKas rpynna co wrab-ksapTupon B BeHe (ABcTpus),
koTopas npuHagnexut CbepbaHky. CoepbaHk EBpona npegocraenseTt dmHaHcoBble ycnyru 6onee 713 000
KNMeHTOB B BOCbMM cTpaHax LleHTpanebHon n BoctouyHown EBponsl (LUBE). Bank umeet 188 dmnunanos B
LlenTpanbHoi n BoctouHon Eepone ¢ 6onee yem 4000 cotpyaHukos (Ha koHel, 2018 roga).

B 2018 rogy 6aHk Bblvrpan nepsoe Mecto B HoMuHauun «Jlyywmin 6aHk B LieHTpansHown n BoctouHon
EBpone» no Bepcum xypHan «baHkup» n «CamMbll MHHOBAUMOHHBLIN LudpoBon 6aHk B LleHTpanbHoOW u
BoctouHon Espone» B 2018 rogy no Bepcum xypHana «Global Finance».

Cb6epbaHk paboTaeT B HECKONbKMX €BPONENCKUX M MOCTCOBETCKMX cTpaHax. o coctosHuio Ha 2018
roo — 9To0 KpynHenmwwun 6aHk B Poccum n BoctouHow EBpone u Tpetum no BenuuuHe B EBpone,
3aHumarowmi 33-e mecto B mmpe u nepsoe B LleHTpanbHov n BoctouHonm Eepone B pentuHre 1000
MupoBbIx 6aHkoB («The Banker Top 1000 World Banks»).

BaHKk ABNsSieTCA OCHOBHBIM KPEAMTOPOM POCCUMCKON SKOHOMUKW W 3aHMMAaeT KPYMHEWLYy oM Ha
pbiHKe Bknagos. Ha ero gonio npuxogutcsa 46% Bknagos HaceneHus, 38,7% KpeantoB U3MYeckum nvuam
n 32,2% KpeanToB IOPUANYECKUM NnLLIaM.

CerogHst CbepbaHk — 3710 11 TepputopumaneHbix 6aHkoB n 14275 nogpasgeneHun B 83 cybbekTax
P®, pacnonoxeHHbIXx MO Bcen cTpaHe, Ha Tepputopun 11 yacosbix nosicoB. CbepbaHKk MmMeeT TOMbKO B
Poccun 6onee 110 MnH. KnMeHTOB — OornblUe MOMOBWHbLI HaceneHus CTpaHbl, a 3a pybexom ycnyramwu
Cb6epbaHka nonbaytotcs okono 11 mnH. vyen. Cpeaun knueHtoB CbepbaHka — Bonee 1 MNH. npeanpuATUn
(n3 4,5 mMnH 3aperucTpMpoBaHHbIX topuandeckux nuy B Poccum). baHk o6cnyxkvBaeT Bce rpynnbl
KOPMNopaTMBHbIX KIMEHTOB, MPUMYEM Ha [OMK ManblX M CpegHux KoMnaHui npuxogutcs 6Gonee 35%
KopriopaTMBHOro KpegutHoro noptdens 6HaHka. OcTaBwasca 4YacTb — 3TO KpeauToBaHWE KPYMHbIX U
KPYNHEMLINX KOPNOpPaTUBHbLIX KIMEHTOB.

CoBpeMeHHbIn CbepbaHk — aToO npodieccrMoHanbHas KoMaHaa, B KOTOpyk BxogaT Gonee 260 ToiC.
KBanMduUUPOBaHHbIX COTPYAHUKOB, KacCOBbIX, ONepaLMOHHbIX PaboTHUMKOB U MeHemKepoB, paboTatoLimx
Hag npeBpaleHneM CcBOero GaHka B Mydllyl0 CepBUCHYD (PMHAHCOBYIO KOMMaHWi C OaHKOBCKMMU
npogykTamy 1 ycriyramm mupoBoro ypoBHs (CbepbaHk. MiHdopmaumsa o baHke). [na AesTensHOCTN Takoro
KpynHoro 6aHka Gonblloe 3HavyeHve umeeT Takke, U rnobanbHas Todka 3peHus AenoBON 3TUKN B PasHblX
cTpaHax mupa. B GaHke cneumanbHo paspabotaH M OelCTByeT AOKYMeHT nog HassaHueM: «Kopekc
KoprnopaTvBHoro ynpaeneHuss Cb6epbaHka», KOTOpbIN OTAENbHbIM  pa3dernioM BKIOYaeT MNYyHKT 6
«KopnopaTtuBHoe noBefeHWe ¥ OenoBas 3TMKa», KOTOPbIA KacaeTcs MoBeAeHMsI COTPYAHMKOB GaHka Ha
paboyem mecte. Muccusa Cbepbarka: «Mbl gaem nogam yBepeHHOCTb U HaAEXHOCTb, Mbl JEeNTaeM UX XU3Hb
nydwe, nomMorasi pearnu3oBbiBaTb YCTPEMMEHWS U  MeuTbl» (Kogekc KoprnopaTUBHOrO —ynpaBrieHus
Cb6epbaHka, 2015).

MHorve niogu, BO3MOXHO, paHblle He paccMaTpuBanu BrVSIHUE 3TUKM Ha OWU3HEC, HO Kaabli
OaHKOBCKMN MeHemKep AOIMPKEH 3HaTb 3TMKY Ha MOCTOSIHHOW KaXXOoOHEBHOM ocHoBe. [pexae 4yem Bbl
CMOXeTe MOCTaBUTb Mo COMHEHWE 3TUKY MeHeKepa, Bbl CaMn AOSMKHbI 3HATb U XOPOLLO MOHMMAaTb, YTO
Takoe 3TUKa 1 Kak OHa BnnseT Ha BusHec, B TOM Yncrie 1 6aHKoBCKU BusHec.

B atom pasgene pabotbl Mbl Oyaem obcCyxaaTb KOHUEMNUMIO OErIOBOW STUKM M ee 3HavyeHue B
GaHkoBCKkoOW cdepe, a UMEHHO, Kak AeroBasi 3TUKa paccmMaTpuBaeTcsl C TOUKM 3peHUst COTPYAHUKA, KNeHTa
unu pykosogactea CbepbaHka.

[enosas aTuka paGOTHVIKa OaHKka MOCTOSIHHO AOSMKHA HaxXOAMUTbLCA Ha BbICOKOM YpoBHE CBOE€ro
pasBuntnda, U TEM HE MeHee CTOJlb XXe TMNOCTOAHHO HYyXOaeTcA B COBepLleHCTBOBaAHMM B CBA3U C
MEHARLWNMNCA YCNOoBUAMUN XN3HEOEATESIbHOCTU.
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[enoBas aTuka onpeaensieTcs Kak «MNpouecC OLEHKU pelleHWid OO0 WNU nocne B OTHOLUEHMU
MoparbHbIX HOpPM obLiecTBa». K OCHOBHbIM 3TUYECKMM LIEHHOCTAM OTHOCSITCS YECTHOCTb, MOPSA0YHOCTb,
crpaBednMBOCTb, OTBETCTBEHHOE [pa)XdaHCTBO W OTBETCTBEHHOCTb. Kopode roBopsi, aenosasi 3Tuka
O3HayaeT «BblOOp XOPOLUEero BMECTO MIIOXOro, MNpPaBWUiIbHOrO BMECTO HeMnpaBUIbHOro, CrnpaBeasiMBoro
BMECTO HecrnpaBeanvMBoro, npaeabl Hag NoXboy.

CobniogeHue 3akoHa sIBNSieTCA OOHUM U3 OCHOBHbIX NpodeccrmoHanbHbix TpeboBaHun 6aHkoB. OHM
Takke OOMKHbl yaenaTb NpuUCTanbHOE BHUMaHWe MoparbHbIM COOBpaXeHusiM, 4TOObl eXeaHEBHO
NpYHMMAaTb MpaBunbHble 3Tndeckue pelleHusi. OTCTanmBaHMe 3TUYECKOM KynbTypbl B GaHkOBCKon cdepe
UMeeT BaXXHENLLUNA NHTepeC ANs perynmpyroLmMx opraHoB, 6aHKoOB, COTPYOHUKOB U KNNEHTOB.

baHkoBckag 3TMka — 3TO MoOpanbHble WKW 3TUYECKME MPUHLMMbI, KOTOpble ©OaHkn pemnu
cobnogate. HeT HM omByacmeHa No 3TuKe, HU YHMBEPCanbHOro KoAeKca 3TMYECKOro noBeaeHus, Ho BaHku,
KOTOpblE MPEBO3HOCAT CBOU 3TUYECKME MOSTHOMOYMS, MPOBEPSIOT ITUYECKMMA CTaTyC MOTEHUManbHbIX
WHBECTOPOB M MapTHEpPOB, a Takke BbIOMPAOT KOMMaHUKU, B KOTOpPbIE OHW, B CBOK O4Yepedb, BKNagbiBaloT
CPeACTBa C y4ETOM CBOEN ATUYECKOW NOSTUTUKN.

WTak, aTvka — 3TO MPUHLUMbI, OCHOBAHHbIE HA MpPaBUIbHbBIX MOCTYMNKax. OTO MopalibHble LIEHHOCTH,
KOTOpbIMWU PYKOBOACTBYETCH 4YernoBek unu 6usHec. TeopeTundecku, OGU3HEC WM 4YacTHOe NULO MOryT
AeNCTBOBaTb 3TUYHO U BCE X€ AO0CTUYb KOHEYHOro ycrnexa. Mctopus npaBumbHbIX NMOCTYMKOB MOXET OblTb
MCnomnb3oBaHa B KauyecTBe TOYKM MPOAAXW AN MOBbILEHUS penyTauuu YenoBeka UNM opraHu3auuy B
6usHec-cooblecTBe. 3TWKa He TOMbKO MOpasibHO LIEHUTCA, HO W MOAKPENNSETCS OpUONYECKAMU
nocneacTBUsIMK ANsi TOro, YTo6bl He 4eMCTBOBaTL B pamKax onpefeneHHbIX PyKOBOASALLMUX NPUHLMIMOB.

OTnka 6aHKOBCKOro MeHemkepa LOMKHa ObiTb Bbille BepxHero npegena. OToT noaxon BKIOYaeT B
cebs HeuTo Oonbluee, YeM MPOCTO OeNcTBoBaTb YeCcTHO U 6e3 obmaHa. OTO O3Ha4aeT ycTaHOBMEHMWE
rpaHul, KoTopble He MO3BOMSAT NPOdECcCUOHANbHLIM M NNYHBIM MHTEpecaM BCTynaTb B KOHMIUKT C
nHTEepecamu cBoero pabotogatensi. baHKOBCKMIA MeHempkep OOSMKEH NPefoCTaBUTb KOMMETEHTHYIO, TOYHYHO
N CBOEBPEMEHHYI0 MHGOPMaLIMIO, KOTopasi cnpaBeIMBO NpeAcTaBnseT nodble NoTeHUManbHble Npobnembl
packpbITKS, Takne Kak ropuandeckue nocrnenctens. MeHemkep Takke HECET 3TUYECKYHO OTBETCTBEHHOCTL 3a
3aWmTy  KOoHUAEeHUManbHOCTU  (KoHduAeHUManbsHONn cnyxebHon wHdopmauun) pabotogatend u
cobrnogeHne 3akOHHOCTH.

[lenoBast aTuka UrpaeT BaXkHYyl0 posib B NpodeccuoHanbHon aesaTenbHOCTM Nioboro MeHeokepa, 6yab
TO MeHemKep Mo TypuaMy, (PMHAHCOBLI MeHemKep UM MeHemxep cdepbl obpasoBaHus v T.4. Kogekchbl
3TUKM 1 KOAEKC noBedeHus popManuayioT naean oxuaaembiX Modenein NnoBedeHus ans pykosogutenemn u
COTPYAHWKOB  opraHusauuii, obecrieyMBasl CTaHAapTbl W OPWEHTauuilo, KoTopble  onpenensioT
B3aMMOAENCTBME KOMMaHWA C OenoBbiM COOOLLECTBOM 4epe3 npoayKTbl M YCRyru, oTAen npopax,
MapKeTUHIoOBblE KOMMYHWUKALMW, WHBECTULUU U OTHOLUEHUS C APYrMMU 3aMHTEPECOBaHHbIMW CTOPOHAMMU,
BMUSIIOLLUMMUN Ha penyTauuio KoMNaHun 1 obuyo apdekTUBHOCTb MapkeTuHra. Pe3ynbTaTbl cneuvarnbHbiX
Hay4HbIX MCCMeaoBaHW MOKa3blBalOT, YTO CYLLECTBYHOT onpefeneHHble pasnuuus B 3TUYECKUX Koaekcax
KPYMHEMLINX KOMMNaHWIM, pacrofioXeHHbIX B pasHbiX CTpaHax Mupa, Hanpumep, B Poccumn unu Bpasunuu,
MopTyranuu 1 Opyrux cTpaHax, ¢ y4eToM UX KyIbTYPHOIO U A3bIKOBOTO CXOACTBa (pasnunuums).

Hanpumep, ncnonb3oBaHve KOOEKCOB 3TWKM Bornee pacnpocTpaHeHo B bpasunuu, yem, Hanpumep, B
Poccun u TlMopTyranuu, n 39TM 3TUYECKMe KOAEKCbl SBMATCHA 3HauuTenbHo 6ornee OOWMPHbIMU 1
0XBaTbIBalOT OoOfbllee KONMMYECTBO KaTeropuim cryxawmx B OpasvriibCKUX KOMMaHMSAX, OoTpaxash MUCCUIO
opraHm3aumi n BoCcnpuaTUe AeNOBbIX MHTEPECOB N MPUOPUTETOB 3anHTEPECOBAHHbLIX CTOPOH. Mbl npuwnn K
BbIBOAY, YTO dTMYeckne nNpobnemMbl Cepbe3HO BIUSIOT Ha penyTauutio KOMnaHuM, 0COGEHHO 3TO BaXHO Ans
GaHKOBCKOM KpeaWTHOW opraHuM3auMum u B LenoM BrusieT Ha obwyio 3ddeKTMBHOCTb MOCTPOEHMS
mapkeTuHra. Cneumanuctbel B o6nactu 6aHKOBCKUX (PMHAHCOB M MapKeTWHra [AOSKHbl CUCTeMaTUyecku
OCO3HaBaTb, KakK OCHOBHble LEHHOCTU KOMMaHun nepenarTca paSJ'II/NHOVI u,eneBon ayouTopun, BKnko4vas
MCMONb30BaHMe 3TMYECKOTO Kogekca Ansl OOWEeHMs Kak C BHYTPEHHEW KIWMEHTYPOW, Tak M C BHELUHEW
aygutopuen baHka. MNoaToMy genoBas aTvka AN MeHegxepa B H6aHke O4eHb BaxHa. Mcxoga w3 Hawero
3HaHWs AesTenbHOCTU paboTHukoB «CbOepbaHka» M aHanMsa NpUMEHEHMs OeroBOW 3TWMKM B MpaKkTuke
meHegxkepoB «CbepbaHka», criegyeT, 4TO OOMbLUMHCTBO COTPYAHMKOB CuUMTalOT, 4YTO OM3Hec-aTuka B
6aHKOBCKOM [erie B OCHOBHOM CBsi3aHa C «BepoW B CBOIO npodyeccuto». B 10 ke Bpemsa 60MbLIMHCTBO
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KNUeHToB BaHKa CYMTaloT, 4TO AenoBasi 3Tuka — 3TO «cnpaBeanmBoOCTb A5d TeX, C KeM Bbl UMeeTe Oeno».

,El,pyrme BO3MOXHbl€ 3Ha4YeHundA, CUMMBOJIM3NPYHOLLMNE I3TUYECKOE NnoBedeHne, KOTOopble nepedyncrimnm
OnpoLUeHHble B X04e coLunonorm4eckoro nccnegoBaHna pecnoHO4eHTbl, ABNAKOTCA cneayrownmMmin.

- OTCYTCTBME NOAAPKOB OT KITMEHTOB;

- packpbITUe U pacnpocTpaHeHne MHdopmMaumm (B paMmkax 3akoHa);

- 6opbba co B3ATOYHNYECTBOM U KOppynumen

- OTCYTCTBME KOH(INKTA NHTEPECOB

- OTCYTCTBME MNMpeaB3AToro, OCKOp6VITeﬂbHOFO nnn nyrawouwero nosegeHnAa rno OTHOWEHUKO K Opyrum
COTPpyAHUKaM U KIMMEHTaMm OaHka.

- OTCYTCTBUE JT)KN COTPYOHUKAM, KIMMeHTaM, nocTtaBLUnKamMm nnn 00LLEeCTBEHHOCTN.

- OTCYTCTBME HapyLleHna npaBui TEXHUKU ©e3onacHocTu.

- OTCYTCTBME UCKaXXEHUI (PaKTUYECKOro BpeMeHn paboTbl.

- OTCYTCTBME OUCKPUMMHALMM MO MPU3HAKYy packl, LBeTa KOXW, Mnora, Bo3pacTta WUnuM aHanornyHbIX
KaTeropumn.

- OTCYTCTBME BOPOBCTBA, B TOM YUCI1€ Ha pa60qu MecTe.

- OTCYTCTBME NHCANOEPCKOW TOProBnn cryxebHo nHdopmaumnen

- OTCYTCTBME HapyLLEHWI 3aKOHOA4AaTENbCTBA, B TOM YMCIE HENPaBMITbHON NPaKkTUK1 Hanma Ha paboTy

- OTCyTCTBME nogaenku (anscudnkauum), HeNPaBUIBHOTO U3MEHEHMNS CNY>KeOHbIX JOKYMEHTOB

- OTCyTCTBUNE HapqueHMVl KOHd)MD,eHLlVIaﬂbHOCTVI pa60THvu<a nT.o.

Tabnuua 4.
Hanbonee BaxHble B NnaHe 3TUKM NNYHbIE KAYECTBa M HABblKU MeHemKepa
Ne nn HaBblku 1 KayecTBa Konuyectso MpoueHTsI
peCnoHOEHTOB

1 YenoBe4eckne LLleHHOCTH 14 20

2 BeckopeicTne 7 10

3 LlenoctHocTb 16 23

4 OO6BbEKTUBHOCTb 3 4

5 OTBETCTBEHHOCTb 8 11

6 YecTHOCTb 13 19

7 JlnpepctBo 9 13
Bcero - 70 100

MOMHOCTbIO 3TUYHbIM B OaHKOBCKOM Aene, SBMSieTCS TaKoe KayeCcTBO JIMYHOCTH,

anBe,El,eHHaﬂ Bbille Tabnuua 4 nokasbiBaeT, 4TO pecrnoHAEeHTbl CYUTaKT, 4YTO CaMOEe BaXXHoe
Ka4eCTBO, KOTOpOE€e MeHepXxep OOJDKeH I'IpMO6peCTI/I WUNNU NOCTOSIHHO UMEeTb OeNfi0 C HUM, 4YToDObl ObITb

KaK LeJI0OCTHOCTb,

nHTerpatuBHocTb (23%). danee crnegyloT rymaHuctnyeckne ueHHoctn (20%) n yectHocTb (19%). Ectb n
Apyrue kayecTtsa, KOTOpble AenalT meHeakepa B 6aHke 6onee apdPeKTMBHBIM C TOYKN 3PEHUSA €70 ITUKN.
Taknmn yenoseyecknmmn kadectBamu snawotces: 1. Jinpepcteo; 2. beckopbictne; 3. O6BHEKTUBHOCTD; 4.
OteeTtcTBeHHOCTL (Amith Menezes, 2016).
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CornacHo nposBegeHHOMY COLOMPOCY, OCHOBHbIE acneKTbl, KOTOpble ykasblBalT Ha Heob6XxoauMoCTb
UNN BaXXHOCTb 4ENOBOM 3TUKN B BAHKOBCKON cdepe, 3aKroyatoTCa B YMEHUN:

- onpegennTb Npuemrnemoe noseaeHne CoTPYAHUKOB;
- NpoABUraThb BbiCOKME CTaHAApPTbl 6aHKOBCKOW NPaKTUKK;
- obecneymBaTtb OpmeHTUP(bl) AN afeKBaTHON CaMOOLIEHKMU;

- co3gatb OCHOBY [Ansi MpodpeccuoHanbHOro MOBeAeHUs U JOOPOCOBECTHOIO  BhIMOMHEHWS
obsi3aHHOCTEN U T.A4.

B uenom atuka ang noboro 6aHKOBCKOrO cnyallero, B OCOGEHHOCTU MeHeaXepa, BbICTynaeT Kak
cpeacTBo npodeccuoHansHOM naeHTUYHoCTU. Jllobomy paboTHuKy BaHka crnefyeT NOMHUTb, YTO:

1. OTnka cOOTBETCTBYET OCHOBHbIM NOTPEOHOCTAM YenoBeka.

2. OTnKa co3gaeT AoBepue CO CTOPOHbI OOLLECTBEHHOCTU.

3. OTuka paeT goBepue pyKoBOACTBA K COTPYAHMKAM.

4. 3TMKa nomoraeT B NPUHATUMN NPaBUSbHbBIX PELLUEHNN.

5. 3akoH He Bcerga MOXeT 3aluTUTh O6LLECTBO, a 3TUKA MOXET.

BaxHocTb 1 gaxe Heo6xoaMMOCTb 4EerN0OBON 3TUKM B GaHKOBCKOWM cdhepe AoKasbiBaeTcs criydasimu n3
KPUMMHANbHOM MpaKTUKW, KOrda ChyXaluii B MOFrOHE 3a JIMYHbIM MHTEPECOM, BO3MOXHO, HaXKUBOW
HapyLllaeT npaBuna 3TWKW, NpecTynaeT 3akoH, obpekas cebs M CBOMX POAHbIX HA CaHKLUW CO CTOPOHBI
obLecTBa 1 rocyaapCTBEHHbIX NPAaBOOXPAHUTENbHBIX OPraHoB.

3. Hekomopbie pexkomeHOayuu no coeepweHcmeaogaHuro 0ennogoli amuku 6 OesamesibHoCmu
meHedxepoe «CbepbaHkax». CbepbaHk Poccum ssnsetca nuaupylowmm 6aHkom B Poccumn. Paspabotas
COBCTBEHHYIO CUCTEMY COTPYAHMYECTBA BHYTPY KOMMaHUM 1 BO BHe ee, HaHK Bcerga octaeTcs Ha nepBoMm
MecTe, 3aBOeBaB [l0Bepure CBOMX KIMEHTOB. Kak Mbl yXXe oTMevarnu, B paccMaTtpMBaemMon HaMn KpeguTHOW
opraHm3aumm JdeuncteyeT cneumanbHbll «Kogekc kopnopatuBHoro ynpasrneHus Cobepbanka» (Kogekc
koprnopaTuBHoro ynpaeneHus Cbepbarka, 2015), KOTOpbIN pernameHTUpyeT KOprnopaTuBHOE MOBEeAEHUE U
OernoBylo 3TUKY COTPYAHUKOB BaHka Ha cBoem paboyem mecTe.

JaHHbI KofeKe, CTPOro roBopsi, He ABMSETCA KOAEKCOM 3TUKM, TaK Kak BKMHOYaeT MOMUMO BOMPOCOB
[ErnoBOM 3TUKM WM Jpyrve BOMPOCHI, CBsi3aHHble C BbIMfaTaMuM OMBUAEHAOB, CUCTEMaMWU BHYTPEHHEro
KOHTPOISI U YNpaBreHUsi pUckamu 1 T.4.

Tem He MeHee, BompocaM [JernoBoW 3TWUKM B 0OaHke ygeneHo BecbMa 6onblioe BHUMaHMe.
KopnopatmBHoe noBegeHve un genosas 3dTuka cnyxawero C6epbaHka BkmoyaeT B ceba TpM BaXKHbIX
MOMEHTA, @ UMEHHO:

1. CobniogeHne MpuHUMNOB [AEnoBOM 3TMKM U NMPOTUBOAEWCTBMS koppynuum (6e3ycrioBHoe
cnefoBaHMe 3TMYECKMM MPUHLMNAM, 3aKpPEenieHHbIM BO BHYTPEHHUX OOKyMeHTax 6aHka, BCeMU 4YneHamm
OpraHoB ynpaBfeHUsi 3aKnafblBaeT OPUEHTMPOBAHHYIO HA 3TUYECKME MPUHLMMNBbI OCHOBY KOPMOPATMBHOW
KynbTypbl, CNOCOBCTBYET YKpenneHno genoBon penytauun 6aHka, pasBuMTUIO OernoBOro COTpygHWYecTBa ¢
KnueHTamu 1 napTHepamu);

2. MonuTUKy B OTHOLLUEHWMWU MOTEHUMArbHbIX U CYLLECTBYIOLIMX KOHMITMKTOB MHTEPECOB (BCE YMeHbl
OpraHoB yrpaBreHusl, AeNCTBYS pa3yMHO M OBPOCOBECTHO B MHTEpPecax baHka 1 ero akLMoHepOB, AOJIKHbI
CBOEBPEMEHHO COO06LAaTh O HanmuyMM 3aMHTEPECOBaHHOCTU UMM KOHMIMKTA WHTEPECOB MpU MPUHSTUAM
peLueHuii, pa3peLlaTb BO3HUKLIME KOH(PIUKTLI B MHTepecax GaHKa 1 ero akLMOHEPOB);

3. Monutuky B o06NacTM KoHMAeHUMAnNbHOW W MHcamgepckon uHgopmauun (baHkupbl He
pasrnawalT M He MWCMONb3YT B NNYHbIX Uensx KOHMAeHUManbHY, WHCaNAEPCKYyld W CIyXeOHyio
nHdopmaumto 6aHka).

Bce uneHbl opraHoB yrnpaBneHunst 0b6s3aHbl AeNCTBOBaTb B COOTBETCTBMM C BbICOKMMU MPUHLMNAMM
npodeccnoHarnbHON 1 AeNoBOM 3TUKK, MOSTOMY YNpPaBIEHUbl U MEHEXKEPb! AOJMKHbI PErYIIAPHO NPOXOaANTb
o0y4yeHune no Bonpocam 3TUKU U NPOTMBOAENCTBUS Koppynuun. [lernosas aTnka paboTHWKa GaHKka HyxagaeTcs
B XOpoLUen akageMmn4eckom noaroToBke.
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Ha Bonpoc, mMoryT nu genosasi 3TMka U Makcummu3dauusa npubbinu natn psaoMm pyr ¢ ApYyroM, YTo
Ha3blBaeTcHa «pyka 06 pyKy», 87% onpoLUeHHbIX peCNnOHAEHTOB OTBETUNM YTBEPAUTENLHO, ocTanbHble 13%
OTBETUMNN OTPULATENBHO.

Chart 1: Business Ethics and profit maximisation

CAN BUSINESS ETHICS & PROFIT MAXIMISATION GO
HAND IN HAND

BWYES

Pwuc. 1. Jenosas aTuka n makcumusauns npmbeinn (Amith Menezes, 2016).

OTOT PWUCYHOK $ICHO MOKa3biBAeT HaM, YTO OMpPOLUEHHbIE IOAM WCKPEHHE YYBCTBYHOT Wnu
NPUAEPXUBAIOTCA MHEHUsl, YTO cobniofeHue [enoBOW 3TMKM B OpPraHu3auuu He OKaXKeT HUKaKoro
HeraTUBHOrO BMUSIHAS Ha Makcumusauuio ee npubbinv. OHM Takke YYBCTBYHOT, YTO 3TWKA, STUYHOCTbL B
OTHOLLUEHUSAX TONbKO MNOMOXeT O6aHKy npaBwWnbHO obpawatbes C noabMu, rae Npubbib  MOXHO
MakcumuampoBaTb. M3 obiero uncna pecnoHaeHToB (70 yenoBek) 61 YenoBek cUMTaeT, YTO AenoBas aTuka
M MakcMmmsauusi NpubbiNu MoryT Uatu «pyka ob pyky» B GaHKOBCKOW OpraHu3auuu, U Tonbko 9 yenoBek
cuMTaloT, 4To 06€e 3TN KOHLENLMN HE MOTYT COMeTaTbCS.

BnuaHve aTukn Ha 6aHKOBCKUIA BU3HEC MMeeT ocoboe 3HaveHue U NPUOPUTET, OCOBEHHO ANSA TaKUx
KpYnHbIX GaHkoB, kak «COepbaHk», NOTOMY YTO penyTauMOHHbIE PUCKW TaKoW opraHusaumMu MoryT GbiTb
CTOMb BbLICOKMMM, YTO 3TO MOXET OYeHb HeraTMBHO OTPasUTbCA Ha GaHKoBCKOM fAene. Bbigenum 3gech
HECKOINbKO W3BECTHbIX MPOBeM 3TUYECKOro MnaHa, C KOTOPbIMU MOXET CTOMKHYTb TUMWYHbIN GaHKOBCKMiA
MeHemKep.

1. Npobnemebl ¢ 3akOHOM. HekoTopble 3aKoHbI CneuuanbHO npegHa3HadeHbl A5 peLleHUs HeITUYHbIX
OencTBU GaHKOBCKMX MeHemxepoB. Hanpumep, ecnu meHemkep 3HaeT O OENOBOM akTUBHOCTW, KOTopasi
noBnuana Ha UeHy akuuim, n ucnonb3yet 3Ty MHAOPMaLMIO NS NOBTOPHOW MOKYNKU UMM MPOAaXW akuui
Anst (OMHAHCOBBIX Lienen, OH Hapywun JoBepue CBOero paborogartens U HapyLwun 3aKOHbl, yCTAHOBMEHHbIE
rocyfapCTBEHHbIMW pPerynupyowumMmm opraHamu. BaHKoOBCKMIN MeHeXXep, KOTOPbIA 3HAET, YTO ero KOMMnaHus
MOXET HapyLLaTb 3aKOH, MOXET HECTU CONMMAAPHYIO IOPUAUYECKYIO OTBETCTBEHHOCTL 3a NPeCTynneHune.

2. Mpobnema ypaBHoBelMBaHUS. [luneMma, cTosilas nepes MHOrMMU GaHKOBCKUMU MeHemkepamu,
3aknoyaeTcs B TOM, 4TOObl ypaBHOBECUTb HeEOOXOOAMMOCTb AEWCTBOBATb 3TUYHO W OZHOBPEMEHHO
yOoBNeTBOpATb NoTpeGHocTM paboTogatens. KoHeyHass uenb pabotodaTenss — MaKCMMWU3UPOBAaTb
3apaboTok, a cTpemneHne 3apabaTbiBaTbh AeHbIM MOXET NMPUBECTM K HE3TUYHOMY MOBEAEHWI0 paboTHMKA.
Ecnu meHemkep nonaraeT, YTO €ro KOMMaHWUs, BO3MOXHO, NepeLLna 3TUYECKY0 YepTy, Ero NepBbIM LLUAroM
JOIDKHO CTaTb BCTYMMEHWe B KOHTakT ¢ pabotogatenem. Ecnu oH 4yBCcTBYeT, YTo OEWCTBUS TpeGytoT
IOPUAMYECKOrO BMELLIATENLCTBA, OH AOMKEH cAenaTh 3T0, He ornacasicb NOCNEeACTBUIA.
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3. Mpobnema uHdopmupoBaHusa. Ecnu obcyxaeHve BO3HUKLWEN npobnembl ¢ paboTtogartenem He
peluaeT aTMdeckne npobnemel, cToswme nepen MeHemxepom 6aHka, TO OH BMOMHE MOXET BbICTYMUTb B
ponu wuHdopmMaTopa M COOOWMTL O Hapywawwen I3TUKYy [OeaTenbHOCTM B COOTBETCTBYHOLLEE
rocygapcTBeHHOe yupexaeHue (ueHTpanbHbii ©0aHK) Ansa  paccnefoBaHusi. OTO  M3BECTHO, Kak
pa3obnaveHune. B cooTBeTCTBMM C AENCTBYIOLIUM 3aKOHOO4ATENbCTBOM paboOTHUK MMeEeT npaBo coobLiaTtb 0O
noao3puUTENbHON OeATENbHOCTU, He ornacasicb 3a CBOW paboTy. B To Bpems kak HernpaBomepHasi 1
HEe3TUYHasa OeATeNIbHOCTb MOXET MOCTaBWUTb Mo4 Yrpo3y ero paboyve OTHOLWEHWS B TO BPEMs], Kak OH
3awmiLeH 3akoHom (Gallup, Betsy). o HaweMy cy6beKTMBHOMY MHEHWUIO, KOPNOPaTUBHbIN KOAEKC KOMMaHUK
«CbepbaHk» aBnsieTca B NpyHLMNE naearnbHbIM MO CBOEN CTPYKTYpe, OQHAKO, YTO kacaeTcs peanusaumm, To
30eCb CYLLUECTBYIOT HekoTopble HepocTaTkM. OAHMM M3 HUX SIBNSIETCA He Bcerga Xopollee KavecTBO
obcnyxmBaHus KNMEHTOB cOTpyadHvkamu 0OaHka. BTopoe — ponroe oxupgaHue B o04epeasx 3TOro
obcnyxumBaHus. B cBA3M C 3TUM MOXHO NPEeAnoXuTb NPOBOAUTL AOMOMHUTENBHOE 0BydYeHne COTpyaHUKOB
no Bomnpocam TaM-MeHeIXMEeHTa U OEeNOBON 3TUKW, MPUBUTbL BCEM CyXallMM NpeacTaBfieHne O TOM, YTO
BPEMS KITMEHTOB — 3TO U €CTb AeHbrn 6aHKa, YTO OOIMKHO paspeLlunTb npobnemy oyepenen n ymeHbLUnTb
BPEMSI OXXUOAHUA KITMEHTOB. 3TO MOMNOXUTENBHO CKaXeTCH Kak Ha caMOoW KOMMaHWW, Tak U Ha OTHOLLUEHUN K
Hel KnueHTypbl OaHka. Beab BHMMAaTENbHOE W yBaXWUTENlbHOE OTHOLIEHWE CO CTOPOHbI 0OaHka K
AparoueHHOMY BPEMEHU KIMMEHTOB — 3TO W eCTb CaMO€ HacTosillee MNpOosiBNEHNE OeNoBOWM 3TUKM U NO-
HaCTOSALLEMY B BbICLLEN CTEMEHN 3TUYHOTO OTHOLLEHUS BaHKa K CBOMM KnneHtam. Moatomy 6opbbbl 6aHka ¢
OJNMMHHBIMK 1 BoOGLLE NOObIMK ovepeasMu ByaeT cambiM NyYLMM MPOSIBNIEHNEM BbICOKOW KOPNOpaTUBHOWN
KynbTypbl 6aHka.

Il. OBCYXAEHUE

Mpobnema cornacoBaHUs U COOTBETCTBUSI YENIOBEYECKUX B3aMMOOTHOLUEHMA UM IKOHOMMUYECKUX
OTHOLLEHWIA HaxoOMTCA B WUCCRedoBaTenbCkOM More nof HasBaHMeM «OKOHOMMKa W nwoguy. 3To
COBEpLUEHHO HOBOE Mofe pAns uccnegopatenen. TemM He MeHee, OTAeNbHble KOMMOHEHTbl U 4acTu
nccnegoBaTenbcko paboTbl BbiNM ¢ ycnexoMm npoAenaHbl HawuMMKU npealecTBeHHUKaMK, kak B obnacTu
3KOHOMMKU, TaK U B 06N1acTu NcuUxXonoruu.

Mpexge Bcero, aTo aHanuTMyeckasd KoHuenuusa 3. bepHa, KoTOpbIM Kak Obl «packnagbiBaeT»,
pasgenset Ha oOTAenbHble COCTaBnswlWMe BpoAe Obl U3HAYanbHO LEMbHYK 4YenoBEYECKYH ITMYHOCTb
(Pogutens, B3pocnbin, PebeHok). B genoBom obLieHnn yenoBek MOXeT BecTu cebsi ¢ no3uumm noboro us
3TOMN TpMadbl, XOTA Mbl Bce, 6€3yCrnoBHO, NOHMMaeM, YTO caMblM ONTUManbHbIM ByaeT AenoBoe obLeHrEe 1
B3aMMoaencTBme ¢ nosmumm «B3apocnbii-Bapocnbiiy. OgHako Tak ObiBaeT ganeko He Bcerga, M BCe Mbl C
BaMW UMEEM MHOIO BO3MOXHOCTEN YOeauTbecs B 3TOM Ha MpaKTUKE.

B nccneposanusix borganoson A.LO., Bopuc O.A., Begeprukoson E.FO., TabugynnuHon .M. 1 gpyrux
aBTOPOB MOAHMMAIOTCS Ba)KHEWLLIMEe BOMPOCHl BIVUSIHUS M PONN 3TUKU AenoBoro oblieHust MeHeakepa Ha
pe3ynbTaTtbl ero npodeccmoHansHom AeATenbHOCTU. C TOYKM 3pEHUsT SKOHOMMYECKUX BOMPOCOB M aHanm3a
3KOHOMUYECKUX OTHOLUEHWUA Ansi Hac uMMenu OGonbluoe 3HayYeHWe noaxodbl OTeYECTBEHHbIX aBTOPOB C
Nno3uLui COBPeEMEHHOW 06LLe akoHoMMYeckorn Teopun (KoporoaumH, 2011; Jlobadesa, 2012).

Ill. PE3YJIbTATbI

Mpuctynas k pgenoBomMy oOOLIEHMIO M COTPYOAHWYECTBY, HaMm Bcerga crnegyetr MOMHWUTb, 4TO
6narononyyHoe wu 3ddekTuBHOe O0OLEeHne BO MHOIOM 3aBUCUT OT Hallenh [AobpoxenarenbHOCTH,
WCKPEHHOCTM MO OTHOLUEHUI0 K coBecenHuKy, COTPYOHWKY, KIMEHTY n T.4. [enoBoe obuieHue siBnsietcd
npoueccomMm OV3HeC-B3aMMOAENCTBMA Mexay AByMs unu bornee niogbMu, KOTOpble KOHTaKTUPYKT OpYyr C
OPYromMm B pa3riMyHbIX 4eNoBbIX Lendax ¢ uelliblo peleHnsa BonpocoB B UX I'IpOCbeCCVIOHaJ'IbHOVI AeATeNlbHOCTU.
[enaetca aTto gnst Toro, 4toObl NPUOBPECTN HOBbIE BaXkKHble AaHHble, MHGOpPMaLMo, 4YToObl B Byayuiem
CTPOWTb MMaHbl, YBENMYMBATbL KapbePHbIA POCT, MOBbIWATL KBanudukaumio M Booblie Ans Toro, 4Tobbl
JocTuratb LUenen, KoTopble Obinu paHee NOCTaBMNEHbI.
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OdenoBoe  obuweHne  ABNSETCA  OOBOMbHO  pacnpoCTpaHEHHOW  OPMON  YernoBeYECKUX
B3aMMOOTHOLLEHMI B chepe IKOHOMUKN, Tak Kak 3aTparmeaeT 6onbLuoe KonuyecTso cipep obLieHns mexay
noabMK: YCTHOE U NMUCbMEHHOE AenoBoe obLieHne, obLeHne no TenedoHy 1 NO MHTEPHETY U T.A4.

HecMoTps Ha yCKOpeHHOe pasBUTUE HOBbIX TEXHOMOMMN (MHTEPHET), OO0 CUX NOp [OOBOSMBbHON
CYyLLEeCTBEHHbIM CErMEHTOM AenoBoro obuieHns octaeTcsa obuweHne no TtenedoHy. 3To 06ycnoBnNeHo Tem,
4yTo HONbLUOE KONMYECTBO MIOAEN, KOTOpble 3aHUMAlOTCs BM3HecoM, BonMbLUYIO YacTb Npobrnem n AenoBbiX
BOMPOCOB, AeS0BbIX BCTPEY peLlatoT 1 Ha3HavaT MMEHHO Npu NOMOLLM TenedoHa.

Mo oueHkam cneuuanuctoB, 6onee 75% [enoBbIX BOMPOCOB pellaeTcss Ha paboTe MMEHHO C
nomoLlbio TernedgoHa. [JenoBoe obLleHne Takke urpaeT CyLEeCTBEHHYI ponb U ANnA MeHemkepa. B ero
obrnactn paboTbl OHO O4YEeHb HYXHO, Tak Kak MeHemxep 00s3aH, BO-NEpBbIX, YMETb BEPHO, MPOBOAUTL
penosble coBellaHusa. MeHemxep — 3TO NPOdECCUOHANbHbIN OpraHM3aTop, B TOM 4uCNEe U COBELLaHWN,
nrnaHepokK, KOTopbi 0653aH yMeTb NOArOTOBUTL M 03HAKOMUTb BCEX YH4ACTHUKOB COBELLAHUSI C X MOBECTKOW
aHsA. NMpoBoauTe pasHoobpasHble AenoBble caenkvi, 0683aH NPOBOAUTEL NMEPErOBOPLI C AEMNOBBIMY JHOObMY,
OpraHM3oBbIBaTb 3adaun, NPoOBOAUTbL pas3HOro poda Meponpuatus. BpemeHamn MeHemxkep o00a3aH
NPUHUMATb MPaBUITbHbIE, @ B KOE-KaKMX Cy4yasxX — HeCcTaH4ApTHbIE peLUeHuUs.

B paboTe meHemxepa camylo 3HAYUMYHO pOfb UrpaeT OEeroBOW, B TOM YMCNE PeYeBON, ITUKET, OT
TOro, Kak W HACKONMbKO OH XOpOLLO BriageeT MM, MOXEeT BO MHOMOM 3aBWCETb €ro kapbepa B Oyayuiem
(Fabugynnuna, 2016). MeHeoXKMEHT — 3TO OYeHb KBanuduuupoBaHHasa npodeccusi, B XO4e WCMOMHEHNS
KOTOpol MeHemkep 00s3aH crefoBaTb KynbType AenoBoro obueHusi, KoTopass HeBoobpasuma 6e3
CrnefoBaHUSA nNpaBuiiam CIIOBECHOTO, BepbanbHOro U peyeBoro aTuketa. Xopowmne MaHepbl, Kak Mbl 3HaeM,
BecbMa nNpubbinbHbl. MeHempkep 06593aH CBA3aHHO BNadeTb CrOBapHbIM 3anacom, MaHepamu peyn, B Kpyry
Aenosbix niogen obsasaH npasunbHo nogbupatb crnoea. OTyero xe OenoBON 3TUMKET Tak 3HavMTeneH B
obrnactm npodeccnoHanbHON OeATenbHOCTU, MOTOMY 4YTO, BO-NMEPBbIX, OH MOMOraeT COMKEHUIo
(PUHAHCOBBIX M 3KOHOMUYECKMX MHTEPECOB TOProBbiX ntogen, GusHecmeHoB. Bo-BTOpbIX, MeHedxepy,
npegnpvHumMaTento Ans OenoBbiX COBELLaHWN, MeponpuSTUA 1 OernoBblX BCTped, Heobxoammo HagesaTb
COOTBETCTBYIOLLYIO CTPOryl0 OeNnoByl ogexay. Tak e Kak xopowasi ogexaa AOMbKHa noadepkusBaTb
3MNEraHTHOCTb U YBaXWUTENbHOE OTHOLLEHUE K STUKETY CO CTOPOHbI AEMN0OBOr0 YeNoBeKa, TOYHO TaK e K Hemy
OyneT oTHOCUTLCA M OOLLECTBO, BKIOYAs AenoBoe coobLEeCTBO, B KOTOPOM OH paboTaerT.

CnepoBaHve 3TUKe [enoBoro O6LLeHUs MeHeaxepamu — 3TO NPUMEHeHMe B YnpaBneHYecKou
MpaKkTyKe KOMIIeKca HPaBCTBEHHLIX HOPM, NMPEACTaBMNEHWU U NpaBwm, KOTOpblE PETyNUPYHT MOBEAEHUE
niofeii B pe3ynbTaTe UX NPOU3BOACTBEHHOW AEATENBHOCTU. JTUKET MEHeMKepa UMeeT GOoMbLLOe 3HAaYeHVE
B MPaKTU4YECKOM WCMOJSIb30BaHNMN B AESTENBHOCTU KOHKPETHOWM OpraHv3aumu.

CoBoOKynHOCTb BCex (popmarnbHbIX U HeopManbHbIX 3KOHOMUYECKMX WMHCTUTYTOB, BbICTYNaOLLMX
rMaBHbIMW perynstopamm 3KOHOMUYECKUX OTHOLLEeHW, 6asvpyeTcs, npexae BCero, Ha OCHOBHbIX dhopmax
YerioBeY4ecKMX B3aMMOOTHOLWIEHWA (CM. Tabn. 1) M 4yenoBeYecKMX LIEeHHOCTSX M KayecTBax, OTBeYarLmx
TpeboBaHWAM 3TUKM M 3TMKeTa (CM. Tabn. 4). SkoHOMKKa He paboTaeT 6e3 niogen, BO BCAKOM criyyae noka
He MoxeT pabotaTtb 6e3 niogen. [Jaxe B camblX COBPEMEHHbIX aBTOMAaTM3MPOBAHHbIX NPOM3BOACTBAX,
KaKoBbIM, HanpumMmep, SBMSETCA MPOU3BOACTBO COBPEMEHHbIX aBTOMOOMNEW, rae LMPOKO WCMOSb3yTCs
poboTbl, He MeHee 4Yem 10% BCex NPOU3BOACTBEHHbLIX OMepauui BbIMOMHATCA MOArOTOBNEHHbLIMU
KBanuuuupoBaHHbIMK paboummun, TO ecTb mogbmn (B Tynbckor obnactm TOpPXKECTBEHHO OTKPbIK
aBTOMOOUNbHBLIM 3aBoa «Haval», 2019). YnpaBneHve paxe cambiM COBPEMEHHbIM MPOU3BOACTBOM U
6usHecoM He obxoguTtca 6e3 nogen M He MoOXeT 00XOAUTbCs, BO BCAKOM Cryyae, Npu AaHHOM YpOBHE
pa3BUTMS CUCTEM MWCKYCCTBEHHOTO WHTENMEKTa M CaMOW 3KOHOMWYECKOW cucTembl. [loaTomy yuer
YeroBeYeCckNXx B3aMMOOTHOLLEHWUI W YPOBHS WX pasBUTUSA, yBaXuWTenbHOE OTHOWeEHWe K Tpyay Oyaer
BaXKHbIM (DaKTOPOM MOBbILLEHUSI SKOHOMUYECKOW IDPEKTUBHOCTU B NIOOOM CEKTOpPE HAapOAHOro XO3ANCTBa.

V. 3AKINIOYEHUE

B 3aknioyeHne Mbl MOXEM ckasaTb, 4YTO fgerfioBasi 3TMka B ©OaHKOBCKOM pene BOCnpuHMMaeTca
pa3HbiMK NOObMU MO-pa3HOMY.
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Ecnn «nosinbHOCTb K Ballew OopraHusauum» SBNSeTCH AeroBOW 3TMKOM ANA PYKOBOACTBA, TO AN
COTPYOHWKOB - 3TO «Bepa B CBOK NPodeccuioy, a Anst COTPYAHMKOB — «CMPaBEeAnMBOCTb MO OTHOLUEHUIO K
TeMm, C KeM Bbl uMeeTe Aenox». Mbl Takke MOXeM ckasdaTb, YTO YECTHOCTb, OTBETCTBEHHOCTb, N'YMaHWU3M U
obLleyenoBeYveckne LEHHOCTU SABMASIOTCA OCHOBHbIMWM  KayecTBamMu, KOTOpble oAU CBSA3bIBAOT C
MEHEXXEePOM, KOTOPbIN 3TUYEH B CBOMX OTHOLUEHUAX 1 noaxoae K nogam (Awmapos, 2019).

Mbl Takke BMOMM SBHYIO HEOOXOAMMOCTb U BaXXHOCTb [[€M0BOro OOLEeHWs U OenoBON 3TUKU B
B6aHkoBckoM aene. Hanbonee BaxHbIM acnekTOM Hallero KypCoBOro UCCreoBaHus sIBRsieTcs To, YTO Noaum
YYBCTBYIOT, YTO Makcumusaumsa npubbinu M genosasd 3Tvka MOryT uatn Bmecte 6e3 kakux-nmbo nomex u
orpaHnyYeHun.

UTtak, B HacTosillee Bpems MOBbILEHME MpodeccroHanuama M OernoBoW ycrnex He MoXeT ObiTb
peanusoBaH 6e3 camopa3BuTus, 6e3 pa3BUTUSA aKTUBHOW XXU3HEHHOW NO3uLmMuK. [iNs 3TOro Hy)XHa roTOBHOCTb
K OCMBICNIEHMIO CTEPEOTMNOB fMYHOrO OnbiTa M W3YyYeHMEe CBEXWX MOAernen noBedeHus, KoTopble
6asvpyloTca Ha B3aMMOMNOHMMaHuM nogen. BaavmonoHvmaHue mexay nogbMu, KOTOpoe AocTuraeTcs
nocpeacTsoM OOLLEeHWs, SBMSETCH BaXKHbIM 3N1EMEHTOM W LEMEHTUMPYILWMM S4poM nboro gena wnu
Gu3sHeca.
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Abstract

A person plays and will play a large and very significant role in the economy in the future, therefore the
role of a person in the economy (by analogy with the role of a person in history), although indisputable,
requires new research. Our research fully responds to this direction: “economy and people”; hence, this
article relies not only on the work of economists, but also on the work of professional expert psychologists,
whose works border on this area.

The author has identified the main forms of human relations, using the psychoanalytic theory of such a
famous American psychologist and psychiatrist, as E. L. Bern. In addition, we have identified various forms
of economic relations that rely on formal and informal economic institutions. All of them are organized for
clarity in the work in the form of several analytical tables.

We hold the opinion that human relations and economic relations are closely interrelated, literally
intertwined with each other. And the most important thing that was not paid attention to before: one of the
main ways to increase the efficiency of economic relations in any (practically in any) sphere is to increase the
efficiency and tune the most simple human relations. It is very important for any labor collective,
organization, enterprise, production.

Keywords: economy and people, economic man (“homo economicus”), psychological man (*homo
psychologicum”), economics and psychology, economic psychology, relations and institutions in economy.
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