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Abstract : The study aims to determine which factors account for customer satisfaction and to investigate the relationship
between entrepreneurial orientation and business success, in particular, context of the information understanding of hostel
business in Pranakorn district, Bangkok and the significant element of entrepreneurship in tourism industry. This study covers
352 hostels customers and 61 hostel owners/managers nearby Khao San Road. Data collection methods were used by survey
questionnaire and a series of hypotheses were developed from services marketing literature. The findings suggest the customer
satisfaction most influenced by image, service quality, room quality and price accordingly. Furthermore the findings revealed
that significant relationships exist between entrepreneurial orientation and business success; while competitive aggressiveness
was found unrelated. The ECSI model’s generic measuring customer satisfaction was found partially mediate the business
success. A reconsideration of other variables applicable should be supported with the model of hostel business. The study
provides context and overall view of hostel business while discussing from the entrepreneurial orientation to customer
satisfaction, thereby reducing decision risk on hostel investment.
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