Peer-Review Questionnaire

This is the questionnaire for peer review that you should fill after listening to the interview of your
peers. You should not fill this questionnaire if you are reviewing your own interview. If you are
reviewing your own interview, please use the self-assessment questionnaire.

* Required

ID of the interview you are reviewing *



Please rate your agreement with the following statements about
QUESTION FORMULATION *

The analyst
asked vague
questions

The analyst
asked technical
questions

The analyst
asked
questions that
appeared
irrelevant to me

The analyst
asked the
customer for
solutions

The analyst
asked long and
overly complex
questions

The analyst
formulated their
questionsin a
way that
appeared
incorrect to me

Strongly
Disagree

O

O

Disagree

O

O

Neutral

O

O

Agree

O

O

Strongly Agree

O

O



Please rate your agreement with the following statements about
QUESTION OMISSION *

Strongly
Disagree

Strongly

Disagree Neutral Agree Agree

The analyst DID

NOT ask f

addit?osnalOr O O O O O
stakeholders

The analyst DID
NOT ask probing

questions to O O O O O

confirm their
understanding

The analyst DID
NOT ask about

the existing O O O O O

system or
business process

The analyst DID
NOT ask

questions about O O O O O

feature
prioritisation

The analyst DID
NOT ask

information O O O O O

about the
problem domain

The analyst DID

NOT identify

goals and O O O O O
success criteria

The analyst DID
NOT ask all th
quesgzn:thatel O O O O O

consider relevant



Please rate your agreement with the following statements about

ORDER OF INTERVIEW *

The analyst
DID NOT
perform a
summary at
the end of the
interview

The analyst
started the
interview by
asking direct
questions
about the
system

The analyst
asked
questions in an
order that
appeared
incorrect to me

The analyst
repeated the
same
questions
multiple times

Strongly
Disagree

O

Disagree

O

Neutral

O

Agree

O

Strongly Agree

O



Please rate your agreement with the following statements about
COMMUNICATION SKILLS *

Strongly
Disagree

Strongly

Disagree Neutral Agree Agree

The dialogues

style used by the

analyst appears O O O O O
unnatural to me

The analyst

howed
communication O O O O O
skills

The analyst

showed poor O O O O O

listening skills

The analyst spoke

with a low and O O O O O

unclear tone

Please rate your agreement with the following statements about
ANALYST BEHAVIOUR *

Strongly . Strongly
Disagree Disagree Neutral Agree Agree
The analyst
showed lack of O O O O O
confidence
The analyst
appeared
overconfident or O O O O O
arrogant
The analyst

showed a O O O O O

passive attitude

The analyst
showed a

behavi h

waw™ O O O O O
unprofessional to

me



Please rate your agreement with the following statements about
CUSTOMER INTERACTION *

The analyst DID
NOT create
rapport with the
customer

The analyst
tried to
influence the
customer

The analyst
interrupted the
customer

Strongly
Disagree

O

O

Disagree

O

O

Neutral

O

O

Agree

O

O

Strongly Agree

O

O

Please rate your agreement with the following statements about

PLANNING *

The analyst did
NOT manage
their time in a
proper way

The analyst

showed a lack
of preparation
on the domain

The analyst
looked like they
did not plan the
interview

There were long
pauses during
the interview

Strongly
Disagree

O

O

O

Disagree

O

Neutral

O

Agree

O

Strongly Agree

O

Are there any additional mistakes that you noticed? Please
Comment (Optional)



Are there any positive aspects that you appreciated in the
analyst's style of interviewing? Please Comment (Optional)
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