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Introduction 
 

The project aims to develop Europe’s expertise in using and applying energy-SSH. The 
platform unites those who ‘demand’ energy research, because they can use it to develop 
practical initiatives, with those who ‘supply’ that research. Each of the Platform Activities 
creates space for these two groups to meet and collaborate in ‘shaping’ the European energy 
agenda. This is supposed to build deep and shared understanding of what is needed and what 
is possible, as well as stretching their collective ambition. 

Among those activities, the Platform has been coordinating 17 multi-stakeholder workshops in 
partnership with cities across Europe between October 2017 and May 2018. The aim was to 
gather for each workshop local actors involved in energy policies as well as interest groups, 
enterprises and local authority representatives. These multi-stakeholder workshops have been 
moderated using storytelling methods and were based on local issues in order to make them 
productive for attendees. 

The goal was to help the Platform identify obstacles and needs that local stakeholders might 
have when engaging with energy-related social science and humanities perspectives.  

The core of this confidential deliverable is to present the anonymized observations tables of 
the 17 workshops in alphabetical order. In complying we SHAPE ENERGY’s Data 
Management Plan, we have only been able to include these conversational interaction tables 
because publishing the rest of our completed participant observation diaries would run the risk 
of breaching our consent agreements with our workshop participants (e.g. regarding 
confidentiality). 

 

 

 



 

Observations tables  
 

Ankara (Turkey) 
Observation table - social interactions 
 
 

OBSERVATIONS 
 
 
NAME 

Introduction 
to the 
session 

Comments/ 
Remarks made 
during the 
sessions 

Question
s asked 
during 
the 
session 

Answers 
given 
 
 

Solutions/ 
Actions 
proposed in 
reference to 
the topic of the 
session 

Who 
approved 

Who 
disapproved 

De
cisi
ons 
tak
en 

Who drew the 
general 
conclusions of 
the session  

General comments  
(gender, sector)  

1. PARTICIPANT 1 x  x   x       

2. PARTICIPANT 2 x     x      

3.    PARTICIPANT 3  x   x       

4.     PARTICIPANT 4 x  X     x     

5.     PARTICIPANT 5  x      x    

6.     PARTICIPANT 6  x    x      

7.     PARTICIPANT 7  x   x x     

8.     PARTICIPANT 8  x.         

9.     FACILITATOR x        x  

Total 4 7 - - 5 1 3    

 

  



 

Belgrade (Serbia) 
Observation table - social interactions 
 

Observation: 

Name 

Introduction Comments 
/Remarks 

Questions Answers Solutions 
proposed 

Actions Approve Disapprove Decisions Conclusion 

I. x          

Z. x          

G.  x         

B.   x        

N.  x         

Z.    x       

D.     x      

J.   x        

J.     x      

D.        x   

J.       x    

D.        x   

J.       x    

I.      x     

M.     x      

D.     x       

R.     x      

D.          x 

I.          x 

Total 2 2 2 2 4 1 2 2  2 
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Brasov (Romania)  
Observation table - social interactions 

 

 
OBSERVATIONS 
 
 
NAME 

Introduction 
to the 
session 

Comments/ 
Remarks made 
during the 
sessions 

Questions 
asked 
during the 
session 

Answers 
given 
 
 

Solutions/ 
Actions 
proposed in 
reference to the 
topic of the 
session 

Who 
approved 

Who 
disapproved 

Decisions
taken 

Who drew the 
general 
conclusions 
of the session  

General comments 
(gender,sector)  

Participant C   X X X X x X X X  
Participant M   X   X      
Participant S   X   X      
Participant A   X   X X X    
Participant D   X   X      
Participant D   X   X      
Participant E   X  X X x     
Participant Y   X   X      
Participant D   X X X X x x    
Participant G  X   X      
Participant M   X x  X x X  X  
Participant P   X x  X      
Participant E   X   X      
Participant B   X x X X X  X   
Participant T   X  X X      
Participant L   X  X X x x x   
Participant A   X   X      
Participant X   X   X      
Participant O   X   X X     
Participant Z   X  X X X     

 
Total 
 

 20 5 7 20 9 5 3 2  
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Brussels (Belgium)  
Observation table - social interactions 
 

OBSERVATIONS 
 
 
NAME 

Introducti
on to the 
session 

Comments/ 
Remarks made 
during the sessions 

Questions 
asked during 
the session 

Answers given 
 
 

Solutions/ Actions 
proposed in 
reference to the 
topic of the session 

Who 
approved 

Who 
disapproved 

Decisions 
taken 

Who drew the 
general 
conclusions 
of the 
session  

General 
comments  
(gender, sector)  

Facilitator  +          

P.  x         

P.     x      

P.  x         

Facilitator 
 

  x        

P.    x 
 

      

L.  x         

P.    x       

Facilitator  x         

F.   x        

All All participants are trying to answer. But no final answer is found 

F.    x        

P.     x      

F.  x         

P.     x      

F.  x         

F.  x         

P.  x         

F.    x       

P.    x       

F.  x         

Facilitator   x        

P.    x       

P.     x      

Facilitator  x         

P.    x       

Q.   x        

R.    x       



 

8 
 

P.  x         

F.    x       

Facilitator    x       

Facilitator  x         

F.    x       

L.  x         

L.     x      

R.  x         

F.  X         

L.  x         

Facilitator   x        

P.    x       

F.    x       

R.    x       

P.  x         

F.  x         

L.  x         

F.    x       

Facilitator        x   

D.  x         

L.   x        

D.  x          

R.  x          

R.     x      

R.  x         

Facilitator        x   

B.  x         

F.    x        

F.     x      

R.  x          

R.     x      

  x          

     x      

Facilitator  x         

Facilitator        x   

 
Total 
 

1 26 6 16 9 0 0 3 0 0 
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Cambridge (United Kingdom)  
Observation table - social interactions 
 
 

OBSERVATIONS 
 
 
NAME 

Intro Comments / Remarks made  Q
s 

As 
 
 

Solutions/ Actions proposed  Approved Disapproved Decisions  General 
conclusions  

Sector  

Chair (M) 
 

X          

Keynote speaker (F) 
 

X x         

Chair (M)  x         

Participant A 
 
 

 x   x      

Keynote speaker 
 

 x    X     

Participant B  x  X  x.       

Keynote speaker 
 

   X x      

Participant B  x X    X    

Keynote speaker 
 

 x         

Participant A 
 

    x      

Chair  x.         

Participant D   x X        

Participant E     x  x    

Ms F  x X  x.      

Keynote speaker 
 

   X x   X     

Chair 
 

 Wrap up of session       X  

 
 

          

 
 

          

 
Total 
 

2  4 2  
 

 2 2 0 1  
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Chisinau (Moldavia)  
Observation table - social interactions 
 
 

OBSERVATIONS 
 
 
NAME 

Introduction 
to the 
session 

Comments/ 
Remarks made 
during the 
sessions 

Questions 
asked 
during the 
session 

Answers 
given 
 
 

Solutions/ 
Actions 
proposed in 
reference to the 
topic of the 
session 

Who 
approved 

Who 
disapproved 

Decisions
taken 

Who drew the 
general 
conclusions 
of the session  

Participant T X         

Participant G  X        

Participant T    X      

Participant G      X    
Participant M   X        
Participant T  X   X     
Particpant E     X     
Participant P    X      
Particpant E      X    
Participant T  X  X     X 
Participant S   X       
Participant T     X      
Participant S      X    
Participant S   X       
Participant T  X  X X     
Participant S   X    X   X 
Participant P  X        
Participant T  X   X     
Participant M  X   X     
Participant G    X   X   
Participant C   X       
Participant G    X   X   
Participant L  X   X     
Participant Z     X     
Participant C   X  X     
Participant M    X      
Participant C      X    
Participant R  X  X      
Participant L  X   X     
Participant B  X X       
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Participant T    X      
Participant Z    X      
Participant B      X    
Participant.V  X        
Participant E     X     
Participant T      X    
Participant J  X        
Participant T        X X 

Total 1 16 5 10 11 7 1 1 3 
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Granada (Spain)  
Observation table - social interactions 
 

OBSERVATIONS 
 
 
NAME 

Introduction to 
the session 

Comments/ 
Remarks made 
during the sessions 

Questions 
asked 
during the 
session 

Answers given 
 
 

Solutions/ 
Actions 
proposed in 
reference to the 
topic of the 
session 

Who 
approved 

Who 
disapproved 

Decisions 
taken 

Who drew the 
general 
conclusions of 
the session  

General 
comments  
(gender, 
sector)  

Facilitator x          

I’m giving here only the main ideas and remarks of each participant that have told out a story, in terms of obstacles, challenges and solutions identified. 

Facilitator  x          

Participant 1  x          

Participant 2  x         

Participant 3 A participant is reading out her story but I missed it because I had to go away for a short while. 

Participant 4  x         

Participant 5  x         

Facilitator   x        

Participant 5    x       

Facilitator        x   

Facilitator   x        

Participant5    x       

Participant 5     x      

Participant 4      x     

Participant 4     x      

Participant 3      x     

Participant 4  x         

Participant 2    x       

Participant 2     x      

Facilitator      x     

Facilitator     x      

Facilitator  x         

Facilitator   x        

Facilitator        x   

Facilitator   x        

Participant 4    x       

Facilitator   x        

Participant 5    x       

Participant 2     x       

Facilitator  x         

All participants   They are all reacting but in such a chaotic way that I have been unable to grab anything clear. 

Participant 5       x     

Facilitator        x   

Total 
 

1 8 5 5 5 3 1 3 0 0 
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Heildelberg (Germany)  
Observation table - social interactions 
 

 
OBSERVATIONS 
 
 
NAME 

Introdu
ction to 
the 
sessio
n 

Comments/ 
Remarks made 
during the sessions 

Questions 
asked 
during the 
session 

Answers 
given 
 
 

Solutions/ 
Actions 
proposed in 
reference to the 
topic of the 
session 

Who 
approved 

Who 
disapproved 

Decisions 
taken 

Who drew the 
general 
conclusions 
of the session  

General comments  
(gender, sector)  

Facilitator 1 & 2 X          

Facilitator 2   x        

Facilitator 1    x       

Participant 1  x         

Participant 2  x         

Participant 3  x         

Participant 3     x      

Participant 3  x         

Participant 3     x      

Participant 4  x          

Participant 4     x      

Participant 5  x         

Facilitator 1  x         

Facilitator 1   x        

Participant 3    X       

Participant 3          x 

Facilitator 1  x         

Facilitator 1          x 

Facilitator 1  x         

Participant 2    X       

Facilitator 1  x         

Facilitator 1     x      

The entire group + 
facilitators 

Discussions are vividly going on all around. 
The participant observer is taking photos. 

The second “wing” 
individual current 
stories 

Facilitators ask participants of the other subgroup to read their stories out. 

Participant 6   x          

Participants 7  x         

Facilitator 1  x         

Facilitator 1   x        

 
Total 
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Lisbon (Portugal)  
Observation table - social interactions 

 

 
OBSERVATIONS 
 
 
NAME 

Introduction 
to the 
session 

Comments/ 
Remarks made 
during the 
sessions 

Questions 
asked 
during the 
session 

Answers 
given 
 
 

Solutions/ 
Actions 
proposed in 
reference to the 
topic of the 
session 

Who 
approved 

Who 
disapproved 

Decisions 
taken 

Who drew the 
general 
conclusions 
of the session  

General comments  
(gender, sector)  

M1 X x       x  

M2  x x  x      

M3  x  x x      

F4  x  x       

F5  x x  x      

F6  x  x       

F7  x         

F8  x          

M9  x         

M10           

M1 x x       x  

M2  x         

M3  x         

F5  x         

F6  x         

F7  x         

M8  x         

F4  x         
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Lyon (France)  
Observation table - social interactions 
 

OBSERVATION
S 
 
 
NAME 

Introduction 
to the session 

Comments/ 
Remarks made during the 
sessions 

Questions 
asked 
during the 
session 

Answers 
given 
 
 

Solutions/ 
Actions 
proposed in 
reference to the 
topic of the 
session 

Who 
approved 

Who 
disapproved 

Decisions 
taken 

Who drew the 
general 
conclusions 
of the session  

General comments  
(gender, sector)  

Facilitator 
 

x          

A x          

A     x      

J  x         

C   X        

B  x         

B     x      

J  x         

C     x      

D     x      

J  x         

B  x         

F  x         

A  x         

E     x      

J  x         

B  x         

F     x      

D  x         

J  x         

C  x         

G     X      

H     x      

A  x         

D  x         

H  x         

I  x         

I     x      
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all  x         

A         x  

Total 2 17 1  9    2  
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Riga (Latvia)  
Observation table - social interactions 
 

OBSERVATIONS 
 
 
NAME 

Introduction 
to the 
session 

Comments/ 
Remarks made 
during the 
sessions 

Questions 
asked 
during the 
session 

Answers 
given 
 
 

Solutions/ 
Actions 
proposed in 
reference to the 
topic of the 
session 

Who 
approved 

Who 
disapproved 

Decisions 
taken 

Who drew the 
general 
conclusions 
of the session  

General comments  
(gender, sector)  

A    X       

F  X         

E      X     

F      X     
C      X     
F           
D       X    
B      X     
A  X         
F           
B           
C  X         
Total           

 

OBSERVATIONS 
 
 
NAME 

Introduction 
to the 
session 

Comments/ 
Remarks made 
during the 
sessions 

Questions 
asked 
during the 
session 

Answers 
given 
 
 

Solutions/ 
Actions 
proposed in 
reference to the 
topic of the 
session 

Who 
approved 

Who 
disapproved 

Decisions 
taken 

Who drew 
the 
general 
conclusio
ns of the 
session  

General comments  
(gender, sector)  

E           

A and B  X         

C   x        

FUTURE STORY 

C  x         
E  x         
F   x        
B    x       
Total           
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Skopje (republic of Macedonia)  
Observation table - social interactions 
 

OBSERVATIONS 

 

 

NAME 

Introduction 
to the 
session 

Comments/ 

Remarks made 
during the 
sessions 

Questions 
asked 
during the 
session 

Answers 
given 

 

 

Solutions/ 
Actions 
proposed in 
reference to the 
topic of the 
session 

Who 
approved 

Who 
disapproved 

Decisions 
taken 

Who drew the 
general 
conclusions 
of the session  

General comments  

(gender, sector)  

1 Participant  A x x x x   x x   

2. Participant B x xx         

3. Participant C x xx xx x  x x x   

4.  Participant D x xxx  x x xx x  x x 

5.  Participant E x xxx x  x  xx xx x x 

6.  Participant F x  x x x xxxxx xxxx xxx  x 

7.  Participant G X xx     x  x  

Total           

 

OBSERVATIONS 

 

 

NAME 

Introduction 
to the 
session 

Comments/ 

Remarks made 
during the 
sessions 

Questions 
asked 
during the 
session 

Answers 
given 

 

 

Solutions/ 
Actions 
proposed in 
reference to the 
topic of the 
session 

Who 
approved 

Who 
disapproved 

Decisions 
taken 

Who drew the 
general 
conclusions 
of the session  

General comments  

(gender, sector)  

1. Participant  H X xxx xxxx xxx xxx x xxx x x  

2. Participant I X   x       

  3.    Participant  J X xxx xxxx xxx xxxx  xxxxx x x  

  4.    Participant  K X xx  x x x x  x  

  5.   Participant  L X xx  x xxx x xxx x   

  6.    Participant  M X x x xxx xxxx x x    

Total           
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Sofia (Bulgaria)  
Observation table - social interactions 

 

OBSERVATIONS 

 

 

NAME 

Introduction 
to the 
session 

Comments/ 

Remarks made 
during the 
sessions 

Questions 
asked 
during the 
session 

Answers 
given 

 

 

Solutions/ 
Actions 
proposed in 
reference to the 
topic of the 
session 

Who 
approved 

Who 
disapproved 

Decisions 
taken 

Who drew the 
general 
conclusions 
of the session  

General comments  

(gender, sector)  

Participant A x x x x x x x   x 

Participant B x x  x x      

Participant C  x   x      

Participant D  x  x x      

Participant E  x  x x      

Participant F  X x  x      

Participant G  x x  x      

All other 13 participants     X (13)      

Total 2 7 3 4 20 1 1   1 
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Trondheim (Norway)  
Observation table - social interactions 
 

 
OBSERVATIONS 
 
 
NAME 

Introduction 
to the 
session 

Comments/ 
Remarks made 
during the 
sessions 

Questions 
asked 
during the 
session 

Answers 
given 
 
 

Solutions/ 
Actions 
proposed in 
reference to the 
topic of the 
session 

Who 
approved 

Who 
disapproved 

Decisions 
taken 

Who drew the 
general 
conclusions 
of the session  

General 
comments  
(gender, 
sector)  

Participant A x xxxxxx xxxxxxxxxx xxx  xxxxxx   xx  

Participant B  xxxxxxx xxxxx  xxx x   xx  

Participant C  xxxxxx x xxx xxx xxxx xx    

Participant D  xxxxxxxxxxxx xx xxx xxxxx xxxxx   x  

Participant E  xxxx xxxxxxx xx  xxx x  xxx  

Participant F  xxxxxxxxxx x xxxxxx xxxxx xx     

Total 1 45 26 17 16 21 3  8  
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Turin (Italy)  
Observation table - social interactions 
 

OBSERVATIONS 
 
 
NAME 

Introdu
ction to 
the 
session 

Comments/ 
Remarks made during the 
sessions 

Questions asked 
during the 
session 

Answ
ers 
given 
 
 

Solutions/ Actions 
proposed in 
reference to the 
topic of the session 

Who approved Who 
disapproved 

Decisions 
taken 

Who 
drew 
the 
general 
conclus
ions of 
the 
session  

General comments  
(gender, sector)  

X. x  x     x   

Participant M           

P. and X.  x         

X.  x         

Participant A     x  x x.   

Participant C  x          

Participant E  x         

X  x.  x    x    

Participant E  x    x x    

X.  x.         

Participant F  x         

X.  x         

Participant S   x         

Participant C  x     x   x  

X.  x    x x    

X.  x         

Participant G.  x          

 



Utrecht (Netherlands)  
 

Observation table - social interactions 
 
 

OBSERVATIONS 
 
 
NAME 

Introduction 
to the 
session 

Comments/ 
Remarks made 
during the 
sessions 

Questions 
asked 
during the 
session 

Answers 
given 
 
 

Solutions/ 
Actions 
proposed in 
reference to the 
topic of the 
session 

Who 
approved 

Who 
disapproved 

Decisions 
taken 

Who drew the 
general 
conclusions 
of the session  

General comments  
(gender, sector)  

Participant A  13, 16, 18, 22 6, 23      29  

Participant B  15, 26    10     

Participant C  19, 27, 28    11   30  

Participant D   1         

Participant E  3, 8, 14, 17,  24,  4, 9, 12       

Participant F   21,         

Participant G  20  2, 25  5, 7     

Total 0 14 5 5 0 4   2  
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Zlín (Czech Rep.)  
Observation table - social interactions 
 

OBSERVATIONS 
 
 
NAME 

Introduction 
to the 
session 

Comments/ 
Remarks made 
during the 
sessions 

Questions 
asked 
during the 
session 

Answers 
given 
 
 

Solutions/ 
Actions 
proposed in 
reference to the 
topic of the 
session 

Who 
approved 

Who 
disapproved 

Decisions 
taken 

Who drew the 
general 
conclusions 
of the session  

General comments  
(gender, sector)  

Participant A x xxxxx xx xx xx xxxx   x  

Participant B  xxxxxx xxx x xxx xx xx    

Participant C  xxxxx xx xxx xxxx xxx x  x  

Participant D  xx xx xx  xxxx     

Participant E  xx  x x xx     

Participant F  x    x     

Participant G  x    x     

Participant H  xxx x xxx  xx x    

Participant I  x   x x     

Facilitator x xxx xxxx   xxx  x x  

Total 2 29 14 12 11 23 4 1 3  

 

 


