
EUROPEAN COMMISSION
DIRECTORATE-GENERAL FOR RESEARCH & INNOVATION

The Director-General

Brussels, 2 8 A OUI 2018
RTD.DDG2.R.2(2018)4648094

Jon Tennant
Email: ioii.tennanl.2@gmail.com

SENT BY EMAIL WITH ACKNOWLEDGEMENT OF RECEIPT

Subject: Your complaint regarding Elsevier and the Open Science Monitor 

Reference: Your email of 26 July 2018 (internal reference Ares(2018)3970686)

Dear Mr. Tennant,

I refer to your email of 26 July 2018 in which you make a number of requests for 
information regarding the open call for tenders Open science: monitoring trends and 
drivers’ (ref. PP-05622-2017) and the implementation of the service contract 
subsequently awarded.

In view of the complexity of the issues you have raised, an in-depth analysis by my 
services is required. Therefore, you can normally expect a reply to your email within one 
month of receiving this letter.

I apologise in advance for this delay and for any inconvenience this may cause.

Yours sincerely, r
"or the Director General absent

Jean-Eric PAQUET

Commission européenne/Europese Commissie, 1049 Bruxelles/Brussel, BELGIQUE/BELGIĚ — Tel. +32 22991111 
Office: ORBN 07/066 — Tel. direct line +32 229 61036
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