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Outline

Find literature associated with the topic.

Search and analyze the literature.

Evaluate the paper before reading.

Cite literature properly.

Make a summary table of reviewed papers.
Avoid plagiarism.

Write a journal article based on literature review.
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What Is a literature review

A literature review discusses published
iInformation In a particular subject
area, and sometimes information in a
particular subject area within a certain
time period.

A literature review can be just a simple summary of the sources, but it usually has an organizational
pattern and combines both summary and synthesis. A summary is a recap of the important
information of the source, but a synthesis is a re-organization, or a reshuffling, of that information.
It might give a new interpretation of old material or combine new with old interpretations. Or
it might trace the intellectual progression of the field, including major debates. And depending
on the situation, the literature review may evaluate the sources and advise the reader on the
most pertinent or relevant

Source: http://writingcenter.unc.edu/handouts/literature-reviews/
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The literature review

In your literature review, you should:
— clarify your understanding of the field
— explain the rationale for your research
— place your research within a broader context
— evaluate the results of previous research
— define key concepts and ideas

— Identify research in related areas that are
generalisable or transferable to your topic

— identify relevant methodological issues.

UNE. 2009. The literature review [Online]. University of New England. Available:
http://www.une.edu.au/library/eskillsplus/literature/litreview.php [Accessed 25 January 2010].
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The literature review

A literature review ensures that you are at least
familiar with the body of research in your field
before starting your own investigations.
Writing a literature review also provides
practice in critical thinking. Once you have
applied critical thinking skills to the findings of
past researchers, you are in a better position
to apply these same skills to your own work.

UNE. 2009. The literature review [Online]. University of New England. Available:
http://www.une.edu.au/library/eskillsplus/literature/litreview.php [Accessed 25 January 2010].


http://www.une.edu.au/library/eskillsplus/literature/litreview.php
Link/Critical Thinking Skills Developing Effective Analysis and Argument.pdf

Systematic Review 1/2

« A systematic literature review Is a means
of identifying, evaluating and interpreting
all available research relevant to a
particular research guestion, or topic area,
or phenomenon of interest. Individual
studies contributing to a systematic review
are called primary studies; a systematic
review Is a form a secondary study.


Link/Procedures for Performing.pdf

Systematic Review 2/2

 Asystematic review Is a literature review
focused on a research question that tries
to identify, appraise, select and synthesize
all high quality research evidence relevant

to that question.
Source: http://en.wikipedia.org/wiki/Systematic review

A Guide to Writing the Dissertation
Literature Review



Link/Procedures for Performing.pdf
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Link/A Guide to Writing the Dissertation Literature Revi.pdf
http://pareonline.net/pdf/v14n13.pdf
http://pareonline.net/pdf/v14n13.pdf
http://pareonline.net/pdf/v14n13.pdf

Reasons for Performing Systematic Reviews

« To summarise the existing evidence concerning a
treatment or technology e.g. to summarise the empirical
evidence of the benefits and limitations of a specific agile
method.

« To identify any gaps in current research in order to
suggest areas for further investigation.

 To provide a framework/background in order to
appropriately position new research activities.

However, systematic reviews can also be undertaken to examine the
extent to which empirical evidence supports/contradicts theoretical
hypotheses, or even to assist the generation of new hypotheses
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Reporting
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Source: Adapted from Systematic Review
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Planning the review

1. Identification of the need for a
review

2. Development of a review

prOtOCOl. (The most important activity during
protocol is to formulate the research question.)



Conducting the review

1. Identification of research

2. Selection of primary studies
3. Study quality assessment !

4. Data extraction & monitoring A

5. Data synthesis. = €



Reporting the review

Reporting the review
IS a single stage
phase.



Checklist for reading a review paper

* What are the review’s objectives?

» What sources were searched to identify primary studies? Were there
any restrictions?

» What were the inclusion/exclusion criteria and how were they
applied?

» What criteria were used to assess the quality of primary studies and
how were they applied?

* How were the data extracted from the primary studies?

* How were the data synthesised? How were differences between
studies investigated? How were the data combined? Was it
reasonable to combine the studies? Do the conclusions flow from
the evidence?



Checklist for reading a review paper-From a
more general viewpoint

« Can you find an important question, which the review
addressed?

» Was a thorough search done of the appropriate
databases and were other potentially important sources
explored?

« Was methodological quality assessed and the trials
weighted accordingly?

* How sensitive are the results to the way that the review
has been done?

 Have numerical results been interpreted with common
sense and due regard to the broader aspects of the
problem?



Primary

Reports
Theses
Emails

Conference proceedings

Company reports

Unpublished
manuscript sources

Some government
publications

Secondary Tertiary
Books Indexes
Abstracts
Journals
Catalogues
Newspapers

Encyclopaedias

Dictionaries

Bibliographies
Some government
publications Citation indexes

<« increasing levelof detail

Literature sources available

Source: Research methods for business students / Mark Saunders, Philip Lewis, Adrian Thornhill. —5th ed.
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Working with literature

Working with

Literature

Find it! Manage it! Use it! Review it!

Knowing the Reading __| Choosing your research Understanding the
literature types efficiently topic lit review’s purpose

Keeping track Ensuring adequate

== Using available resources = == Developing your question =

of references coverage
L Honing your L Writing relevant ] Arguing your ] Writing
search skills annotations rationale purposefully
| Informing your work with L Working on
theory style and tone
Designing
| method

©2013 Nader Ale
Ebrahim Source: O'Leary, Z. (2004) The Essential Guide to Doing Research. London: Sage - Chapter Six .


http://www.uk.sagepub.com/resources/oleary/olearychapter06.ppt

Narrow the area of research

R&D and Distributed Teams

Focus of the literature Review
SMEs, Virtual R&D teams and NPD

NPD and Virtuality

Virtual R&D teams and SMEs

SMEs and Virtual Teams

R&D and NPD

SMEs and R&D NPD and SMEs

Ale Ebrahim, N., Ahmed, S., & Taha, Z. (2009). Virtual R & D teams in small and medium enterprises: A literature
review. [Review]. Scientific Research and Essay, 4(13), 1575-1590.

©2013 Nader Ale Ebrahim


http://papers.ssrn.com/sol3/papers.cfm?abstract_id=1530904

Teaming
Skills

(Local collocated Teams)

International
Collocated
Teams

Global
Virtual
Teams

VCT: Virtual
Communication
Technology

Skills

The interactions between teaming, cross-cultural and virtual communication skKills to create new engineering
interactions.
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sites-really-hold-any-seo-value/

Figure from: http://memeburn.com/2012/06/do-links-from-social-media
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Structure & planning your
writing - MindMaps

MindMaps are a visual map to link and organise key concepts of your
research. They also show links and relationships between ideas.
Sometimes it is a good idea to number key ideas in the order that
you are going to place them in your literature review.

I_ _____________________
Example ey point ey point
[T 11 [T 11
L I'_.l TS

Key point Key point
Sub pants Sub ponts

©2013 Nader Ale Ebrahim
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Example of a MindMap

/ *
definitions o
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motivation -
e carrot & stick
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/ e
-—— McGregor
® money
e other factors

McClelland
[ ]
°

Vroom

Motivation .

.
Locke
[
[ ]
internal forces .
- autonomy, self motivation
e basic existence self control e interests
® social acceptance e making own choices e ambitions
e team e stimulation e improve status
® growth through e challenges - sense of ® personal sense of uniqueness
achievement achievement e desire to improve
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A Literature Map, Hierarchical Design

Literature Map
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Source: Creswell, J. W. (2012). Educational research: Planning, Conducting, and Evaluating Quantitative and Qualitative Research (4th ed. ed.). Boston: Pearson Education, Inc.
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A Literature Map, Circular Design
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Source: Creswell, J. W. (2012). Educational research: Planning, Conducting, and Evaluating Quantitative and Qualitative Research (4th ed. ed.). Boston: Pearson Education, Inc.
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Source: Ross' PhD Literature Review Mind Map
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Source: http://www.wordsinspace.net/course_material/MatternLiteratureReviewTips.pdf
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Review blases

Read outdated version of a paper/book
Reading but not writing
Read unlinked PAPErS (detect as much of the relevant literature as

possible)

Read before planning (defining a review protocol that specifies the

research gquestion being addressed)

Start reading with few resources
_anguage bias

Publication bias

Read everything

Not keeping bibliographical.information
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ldentifying a Research Problem

Researchers begin a study by identifying a
research problem that they need to address.
They write about this “problem” Iin the opening
passages of their study and, in effect, give you
as a reader the rationale for why the study Is
Important and why you need to read their study.

Reference: Creswell, J. W. (2012). Educational researchz Rlannina,|€onducting, and Evaluating Quantitative and
Qualitative Research (4th ed. ed.). Boston: Pearson Education, Inc.
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Reviewing the Literature

With so much information available, searching and locating good
literature on your topic can be challenging. Five steps will provide a
sense of how researchers proceed in reviewing the literature are:

1. Identify key terms to use in your search for literature.

2. Locate literature about a topic by consulting several types of
materials and databases, including those available at an
academic library and on the Internet.

3. Critically evaluate and select the literature for your review.

4. Organize the literature you have selected by abstracting or
taking notes on the literature and developing a visual diagram
of it.

5. Write a literature review that reports summaries of the literature
for inclusion in your research report.

Reference: Creswell, J. W. (2012). Educational researchz Rlannina,|€onducting, and Evaluating Quantitative and
Qualitative Research (4th ed. ed.). Boston: Pearson Education, Inc.
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Written critical review
of the literature
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The literature review process

Source: © Mark Saunders, Philip Lewis, Adrian Thornhill and Martin Jenkins 2003

Research methods for business students / Mark Saunders, Philip Lewis, A%iﬁrbTh rnhill. —5th ed. i
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Improving Readership of Your Articles

Appearing at the top of the list of search results, and having a
useful description of your work, greatly improve the likelihood
that a reader will find and download your document.

- Abstracts should include keywords that potential readers are
likely to use in searches. It is especially valuable to modify and
reuse words that appear in the document's title and full text to
Improve the article's rank when readers search for those words.

« The first sentence of the abstract is all that is likely to be
displayed in the search page results, so make your first sentence
one that will encourage readers to click the link.


http://www.bepress.com/increase_readership.html

Using keywords is a vital part of abstract writing,

because of the practice of retrieving information
electronically: keywords act as the search term. Use
keywords that are specific, and that reflect what is
essential about the paper. Put yourself in the position of
someone researching in your field: what would you look
for? Consider also whether you can use any of the
current "buzzwords".

Source: http://www.emeraldinsight.com/authors/guides/write/abstracts.htm?part=1#2
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Keywords

Selecting keywords lead to get more
citation.
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KeyWords Plus

Hi there! This issue, we are going to explain how KeyWords Plus
broadens your search. KeyWords Plus is the result of our Thomson
Reuters editorial expertise in Science.

What our editors do is to review the titles of all references and
highlight additional relevant but overlooked keywords that were not
listed by the author or publisher. With KeyWords Plus, you can now
uncover more papers that may not have appeared in your search
due to changes in scientific keywords over time.

Thanks and keep your feedback and questions coming!

Smiles,
Lim Khee Hiang
Ph.D., Principal Consultant



http://app.info.science.thomsonreuters.biz/e/er.aspx?s=1556&lid=1598&elq=9319ac408d47430bb51ef4247414385a
http://app.info.science.thomsonreuters.biz/e/er.aspx?s=1556&lid=1598&elq=9319ac408d47430bb51ef4247414385a
http://app.info.science.thomsonreuters.biz/e/er.aspx?s=1556&lid=1598&elq=9319ac408d47430bb51ef4247414385a
http://app.info.science.thomsonreuters.biz/e/er.aspx?s=1556&lid=1598&elq=9319ac408d47430bb51ef4247414385a

KeyWOrdS P I US- Example

* New Product Development in Virtual
Environment (ISI Indexed)

« Author Keywords: New product Development;
Virtual teams; Concurrent Collaboration; Review
naper
« KeyWords Plus: DEVELOPMENT TEAMS;
PERFORMANCE; TECHNOLOGY:;
KNOWLEDGE; COMMUNICATION:;
PERSPECTIVE; INTEGRATION:; INNOVATION:;
NETWORK:; WORKING




?) Web of Knowledge [v.5.4] - Web of Science Results - Mozilla Firefox
File Edit View History Delicious Bookmarks Tools Help

@E -C X & Ok - | | httpy/ezproxy.um.edu.my:3661/summary.do?SID=Z1d%407L4GPA2ajNOHfcOBproduct=w 1 D By - | () - [*J- isamupm Alnk G -
8, Most Visited Getting Started | | Post to CiteULike | | lmportto Mendeley 5 CiteULike: My publicat... | | Share | Share on Facebook | | Google Bookmark < RSSFeed | Addtolist | | Shareon Linkedin | | Addto Connotea »
0% | m Diigo~ -:" isam upm Q \id [Z Highlight ~ - Capture ~ (J Comment ~ @ Send~ Q, Message (0) <) Read Later| [ Unread [/ Recent :%? Add afllterl T Options & isam upm ‘Lﬂ Go premium!

| || Submit Article - Article Submission ... % | & Lesson1 of Basic Coursein Malay L. > | || On-line Databases - UMLibWeb Inte... | | | Web of Knowledge [v.5.4] - Web ... x | = | |-

WEB OF KNOWLEDGE \ DISCOVERY STARTS HERE

Signin | MarkedList (0) | MyEndNote Web | My ResearcherlD | My Citation Alerts | My Saved Searches | LogOut | Help

THOMSON REUTERS

All Databases Select a Database Web of Science Additional Resources

J

Search = Author Finder | Cited Reference Search | Advanced Search = Search History

SM

Web of Science

Results Topic=("virtual Teams")
Timespan=All Years. Databases=SCI-EXPANDED, SSCI, A&HCI, CPCI-S, CPCI-SSH. Scientific Web View Web Results >>
Lemmatization=0n

Note: Alternative forms of your search term (for example, tooth and teeth) may have been applied, in particular for Topic or Title searches that do not contain quotation marks around the terms. To find

: only exact matches for your terms, turn off the “Lemmatization” option on the search page.

Results: 741 Page[t  [of75 (Go) »M Sort by: [ Publication Date — newest to oldest [~
L +/ ) | B4 saveto: | EndNol® Web EndN6t® ResearcherlD
£ Refine Results R L—] |8 — e —— [&] Analyze Results [y Create Citation Report
€ - Mmore optlons
o Search within results for
5 | | Search [Tl 1. Title: Factors of collaborative working: A framework for a collaboration model
- v ) ) At — Author(s): Patel Harshada; Pettitt Michael, Wilson John R.
Web of Science Categories . Refine Source: APPLIED ERGONOMICS Volume: 43 Issue:1 Pages: 1-26 DOI: 10.1016/j.apergo.2011.04.009 Published: JAN 2012
[T] MANAGEMENT (288) Times Cited: 0 (from Web of Science)
[T COMPUTER SCIENCE INFORMATION * FullText | [ View abstract ]
SYSTEMS (183)
L I(:IEZC;RMAHON SR ELERAR G SCENCE ] 2. Title: Technology Adoption in Online Social Networks
Author(s): Peng Gang; Mu Jifeng
] BUSINESS (96) Saurce: IOURNAL OF PRODUCT INNOVATION MANAGEMENT Volume: 28 Sunnlement- 1 Panes- 133-145 DO
Done @ 56:12to Dhuhr 58 B ) A E3 = O @& W zotero

) Web of Knowledge [... ‘W Inbox - Microsoft O... = # 1 Reminder ‘ rn C:\Nader\Nader\Re... | ‘7@ Microsoft PowerPoi... | N «BEBEB®Ra Tv @) 12:04 PM

©2013 Nader Ale Ebrahim



) Web of Knowledge [v.5.4] - Web of Science Citation Report - Mozilla Firefox
File Edit View History Delicious Bookmarks Tools Help
@j C X D Q E E [e)- | || http://ezproxy.um.edu.my:3661/CitationReport.do?preduct=WQS&search_made=Citationf 5 B 'l \F_X/ b |"" isam upm P‘ v Xl 5 @ 2 -:A? ¥

8, Most Visited P Getting Started | | Post to CiteULike | | Importto Mendeley 5 CiteULike: My publicat... | | Share | | Share on Facebook | | Google Bookmark < RSSFeed | | Addtolist || Share on LinkedIn | | Addto Connotea
: <4 Bookmark ~ [® Highlight ~ "} Capture + (Q Comment ~ (& Send~ &) Message (0) ¢ Read Later| [ Unread (=) Recent % Add afiherl T Options & isam upm xﬂ Go premium!

»

0% ’ d] Diigo~ 2 | + isam upm Q 4
| | Submit Article - Article Submission ... > ] & Lesson1 of Basic Course in Malay L. l | On-line Databases - UMLibWeb Inte... | __| Web of Knowledge [v.5.4] - Web ... X l & l

Additional Resources

All Databases Select a Database Web of Science

Search | Author Finder | Cited Reference Search | Advanced Search = Search History

Web of Science SV
<< Back to previous results list
Citation Report  Topic=("virtual Teams")

Timespan=All Years. Databases=SCI-EXPANDED, SSCI, A&HCI, CPCI-S, CPCI-SSH.
This report reflects citations to source items indexed within Web of Science. Perform a Cited Reference Search to include citations to items not indexed within Web of Science.

Published Items in Each Year Citations in Each Year

Results found: 741

Sum of the Times Cited [?]: 7561
4171

Sum of Times Cited without self-citations [?] :

View Citing Articles
View without self-citations

h-index [?]: 42

0 1 e v W
AN NN O OO OO0 OO OO0 O e NN NO O OO0 OO0 OO0 v v v
NN OO0 0000 OO0DO0ODOQOO0OO0OoO NN NHNOOO0 OO0 0000000 O
et v e O NI NN NI N NN D B B B A B B B B B I B B I B
Results: 741 Page[1  |of75 (Go ' M Sort by: | Times Cited — highest to lowest  [~]

2008 2009 2010 2011 2012 Total Average ©
55:06 to Dhuhr 57 [ o)) WA B3 O @ WA zotero
N «BEESRe YO % & 1205Mm

‘ [® nbox - Microsoft O... "8 1 Reminder NadeNader\Re... €] Microsoft PowerPor... '

) Web of Knowledge [...

©2013 Nader Ale Ebrahim



WM O O N Mg NWO M0 O -
Y O OO O O O O O OO0 O O O vi vt v
AN OO OO OO0 O0O0 00O OO0
e B B B Bt e B B BUa o BN IR ot Lot L ot Mot Bt}

Published Items in Each Year (Retrieved on 2 December 2011) from WOS

©2013 Nader Ale Ebrahim


http://ezproxy.um.edu.my:3661/CitationReport.do?product=WOS&search_mode=CitationReport&SID=Z1d@7L4GPA2ajNOHfc9&page=1&cr_pqid=1&viewType=summary

1 510 0

1400
1200
1000 4
800
600 4
400
200

0 hoba\o.-cmm-q-m\ohwmo—cm

L T~ T = T e S e R e L e e e R e e L e S SR

B I = = T e e e e B e e T e e T e S e L e

H A A NN NN NN NN NN

Citations in Each Year (Retrieved on 2 December 2011) from WOS

©2013 Nader Ale Ebrahim


http://ezproxy.um.edu.my:3661/CitationReport.do?product=WOS&search_mode=CitationReport&SID=Z1d@7L4GPA2ajNOHfc9&page=1&cr_pqid=1&viewType=summary

) Web of Knowledge [v.5.4] - Web of Science Citation Report - Mozilla Firefox
File Edit View History Delicious Bookmarks Tools Help

@; > C X N a E m )~ || http://ezproxy.um.edu.my:3661/CitationReport.do?product=WOS&search_mode=Citationf [ B 1y '[ &) - |-‘," isam upm P‘ v x| a @ 2 ? '

8, Most Visited Getting Started | | Post to CiteULike | | Importto Mendeley 5, CiteULike: My publicat.. | | Share || Share on Facebook || Google Bookmark < RSSFeed | | Addtolist | Share on LinkedIn | Addto Connotea »

0% | GJ Diigo~ -" - isam upm Q | &4 Bookmark - [ Highlight ¥ Capture + (J Comment ~ & Send~ Q Message (0) <) Read Later‘ {1 Unread [ Recent :#? Add afilterl T Options & isam upm jﬁ Go premium!

Submit Article - Article Submission .., > ] & Lesson1 of Basic Course in Malay Li.. > l __ On-line Databases - UMLibWeb Inte... < ‘ | Web of Knowledge [v.5.4] - Web ... X I + l

IS

Select a Database Web of Science Additional Resources

All Databases

Advanced Search | Search History

Cited Reference Search

Search | Author Finder

Web of Science SV

<< Back to previous resulits list

Citation Report  Topic=("virtual R&D Teams")
Timespan=All Years. Databases=SCI-EXPANDED, SSCI, A&HCI, CPCI-S, CPCI-SSH.

This report reflects citations to source items indexed within Web of Science. Perform a Cited Reference Search to include citations to items not indexed within Web of Science

Published Items in Each Year Citations in Each Year

Results found: 7

Sum of the Times Cited [?] : 46

Sum of Times Cited without self-citations [?]: 43

Citing Articles[?] : 45
View Citing Articles
View without self-citations

Average Citations per Item [?]: 6.57

h-index [?]: 2

o = N oW B ey N

Results: 7 Page of1 ' Go Sort by: | Times Cited — highest fo lowest  [~|
2008 2009 2010 2011 2012 Total Average ~
@ 50:38to Dhuhr 58 Bl ) A E3 = U @& W zotero

Done

:‘ R N - ) Web of Knowledge [... ‘ [® Inbox - Microsoft O... 871 Reminder " n C\Nade\Nader\Re... [€] Microsoft PowerPor... !

N «BEBER®Ra T @) 12:10PM

©2013 Nader Ale Ebrahim



Where to Find Research Literature

* |SI Web of Knowledge
¢ Reseal’Ch tOOIS M|nd |\/|aQ (Refer to “search

for proper article” section)


http://www.isiknowledge.com/
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http://www.mindmeister.com/39583892/research-tools-by-nader-ale-ebrahimmind

Finding review articles

* To demonstrate finding review articles in
a Google Scholar search, enter the
search:

"health insurance"'review article" and click
on the Search button.

GO( )g

scholar




How do | select material?

Use three major criteria for selection, and ask yourself some questions:
‘relevance

 has the material contributed to the development of you main concepts?

« does it clarify your position (either by supporting or contrasting with it)?

« does it provide key interpretations or models you can apply to your design?
* is the material bound to a particular context or culture?

authority

* is the author qualified to report on the subject?

* has it been published by a reputable source or can you justify why it is an important
source?

 has the material been critically evaluated or assessed by other authors or colleagues;
for

example, peer reviewed or professionally edited.
currency

* is the material still influential in the field?

« are you keeping up to date with new research?

Source: Writing the Literature Review / Using thé“titeratiie
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Critically Analyzing Information Sources

1- Initial Appraisal:
Author
Date of Publication
Edition or Revision
Publisher

Title of Journal (Distinguishing Scholarly
Journals from other Periodicals)

2- Content Analysis:
Intended Audience
Objective Reasoning
Coverage
Writing Style
Evaluative Reviews
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Research planning steps

Description

Tool

Step 1 Step 2 Step 3 Step 4
fﬁ;ﬁim Gfd Collection of citation Social Network Analysis of
atabase an L.
co-citation data oraph draw
keywords &P the graph

Selection of keywords
and academic databases

Collection of citation and
co-citation hits from the

Insert data into Social
Network graph draw

Analysis of the graph and

' ' icati comparison with mental
to gather bibliographical S apphc,altmn and gﬂépl s ;
data about Performance : : extraction of two graphs model m nigure 1.
when using the wordlist ,
Measurement to further analysis.
- Spreadsheet - Spreadsheet to compile -UCINET - Spreadsheet
the data S d<h
- Selected databases - wpreadsheet

Source: POS, P., DE PRODUCAO, G.P.D. E. E., SISTEMAS, E. & FERREIRA, P. G. S. 2011. THE

COMPREHENSION OF PERFORMANCE MEASUREMENT INDICATORS BY VIRTUAL TEAMS. Master of

Science in Industrial and Systems Engineering.
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Keywords used In the research

1T

Keyword
Performance Measurement System
Performance Measurement
Performance Indicators
Metrics

Software Services

Licensing

IT Asset Management
Behavior AND Commitment
Culture

Global Team
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=
=

Source: POS, P., DE PRODUCAO, G. P. D. E. E., SISTEMAS, E. & FERREIRA, P. G. S. 2011. THE
COMPREHENSION OF PERFORMANCE MEASUREMENT INDICATORS BY VIRTUAL TEAMS. Master of
Science in Industrial and Systems Engineering.
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Articles before and after the
‘'substantive review’

# entries | # entries

# Keyword after review | initial
1|Performance Measurement System 36 494
2 |Performance Measurement 19 1046
3|Performance Indicators 14 698
4| Metrics 1 12
5|Software Services 0 671
6|Licensing il 275
71T Asset Management 1 31
8|Behavior AND Commitment 1 2
9| Culture 6 181
10|Global Team 0 2
82 3412

Source: POS, P., DE PRODUCAO, G. P. D. E. E., SISTEMAS, E. & FERREIRA, P. G. S. 2011. THE
COMPREHENSION OF PERFORMANCE MEASUREMENT INDICATORS BY VIRTUAL TEAMS. Master of
Science in Industrial and Systems Engineering.
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h-indeXx (Jorge E. Hirsch)

* A scientist has index h if h of [his/her]
N, papers have at least h citations each,
and the other (N, — h) papers have at most
h citations each.

w
C
2A
m
E=
[
more than
'h citations
* Citations =papers=h
- 3 L ]

first h papers papers

H-index from a plot of decreasing citations for numbered papers
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Paper/journal quality

« Journal Index, Impact Factor

* Another guide to paper/journal quality Is the
general reputation of the association, society, or
organization publishing the journal.

* Leading professional associations such as
American Psychological Association (APA) or
the Institute of Electrical and Electronics
Engineers (IEEE) publish a range of journals
that are highly regarded.



The Institute for Scientific
Information (1SI)



The Institute for Scientific Information (1SI)

« The Institute for Scientific Information (ISI) was founded by Eugene
Garfield in 1960. It was acquired by Thomson Scientific & Healthcare in
1992, became known as Thomson ISI and now is part of the Healthcare &
Science business of the multi-billion dollar Thomson Reuters Corporation.

« |SI offered bibliographic database services. Its speciality: citation indexing
and analysis, a field pioneered by Garfield. It maintains citation databases
covering thousands of academic journals, including a continuation of its long
time print-based indexing service the Science Citation Index (SCI), as well
as the Social Sciences Citation Index (SSCI), and the Arts and Humanities
Citation Index (AHCI). All of these are available via I1SI's Web of Knowledge
database service.
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The Institute for Scientific Information (1SI)

« The ISl also publishes annual Journal Citation Reports which list an impact
factor for each of the journals that it tracks. Within the scientific community,
journal impact factors play a large but controversial role in determining the
kudos attached to a scientist's published research record.
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Web of Science Coverage Expansion

by ThomsonReuters on 04-27-2010 01:42 PM

In recent years, we have witnessed an explosion in the production and
availability of scholarly research results. This growth is reflected in the
gradual expansion of journal coverage in the Web of Science.

Journal coverage in Web of Science consists of three major indexes,
namely the (Science Citation Index Expanded, the Social Sciences
Citation Index, and the Arts & Humanities Citation Index. In addition,
the Conference Proceedings Citation Index (formerly I1SI Proceedings)
became an edition of Web of Science in October) 2008.

In 2000 journal coverage in Web of Science totaled 8,684 titles. In 2005,
Web of Science covered 9,467 journals, an increase of 9%. As of April 1,
2010 11,519 journals are covered in Web of Science, and increase of
22%.
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Impact Factor

* The most commonly used measure of
journal quality is Impact Factor. This is a
number which attempts to measure the
Impact of a journal in terms of its influence
on the academic community. Impact
Factors are published by Thomson-IS|



Impact Factor-Journal Ranking

Relative impact factors are often a better guide to the
Importance of a journal than raw numbers. JCR allows you to
compare the impact factors of different journals in the same
subject area

The Economic History Review has an impact factor of 1.051.
At first glance, it would appear that this journal is relatively
unimportant. In fact, it is arguably the premier English-
language journal in its field (its major competitor, the Journal
of Economic History Review, has an even lower impact factor:
a mere 0.529!). Far more illuminating is the journal's relatively
high impact factor compared to other journals in the history of
the social sciences. Economic History Review ranks first out
of 15 journals in the Thomson-ISI's list of journals in this sub-
discipline.
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INTERNATIONAL JOURNAL OF PRODUCTION RESEARCH
Impact Factor in 2008

Cites in 2008 to Number of items

items published in: 29°7 = 144 published in: 2907 = 278
2006 = 280 2006 = 270
Sum: 424 Sum: 548

Calculation: Cites to recent items 424 = 0.774

Number of recent items 548
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© Journal: INTERNATIONAL JOURNAL OF PRODUCTION RESEARCH =

2008 JICR Science Edition

5-Year
Impact Impact Citable Cited Citing
Mark Journal Title ISSN Total Cites Factor Factor Immediacy Index Items Half-life Half-life
[J INT 1 PROD RES 0020-7543 53900 0.774 1.380 0.132 325 9.0 9.8

Cited Journal IiI0  Citing Journal II0  Source Data Journal Self Cites

| cmepjounnapata | | cming journaLDATA | [ IMPACT FACTORTREND | | RELATED JOURNALS |

Journal Information U

Full Journal Title:
:Int. 1. Prod. Res.
JCR Abbrev. Title:

ISSN:

Issues/Year:

Language:

Journal Country/Territory:
Publisher:

Publisher Address:
Subject Categories:

ISO Abbrev. Title
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E JOURNAL RANKING

Eigenfactor™ Metrics
Eigenfactor™ Score
0.01042

Articie Influence ™ Score
0.360

Journal Impact Factor U

Cites in 2008 to items published in: 2007 =144 Number of items published in: 2007 =278

2006 =280 2006 =270
Sum: 424 Sum: 548
Calculation: Cites to recent items 424 =0.774
Number of recent items 548
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0! Impact Factor Trend Graph: INTERNATIONAL JOURNAL OF PRODUCTION RESEARCH

Click on the "Return to Journal” button to view the full journal information.

INTERNATIONAL JOURNAL OF PRODUCTION RESEARCH

1
8.9
95739 8,774

Impact Factors
-
o

8.1

2004 2805 2006 2807 2008

JCR Years
*Impact Factor -- see below for calculations

The journal impact factor is a measure of the frequency with which the "average article" in a journal has been cited in a particular year. The impact factor will help you —
evaluate a journal's relative importance, especially when you compare it to others in the same field. For more bibliometric data and information on this and other journal titles
click on the "Return to Journal" button.

MNOTE: Title changes and coverage changes may result in no impact factor for one or more years in the above graph.

2008 Impact Factor

Cites in 2008 to articles published in: 2007 =144 Number of articles published in: 2007 =278
2006 =280 2006 =270
Sum: 424 Sum: 548

Calculation: Cites to recent articles 424 =0.774
Number of recent articles 548

2007 Impact Factor

Cites in 2007 to articles published in: 2006 =88  Number of articles published in: 2006 =270
2005 =204 2005 =251
Sum: 292 Sum: 521

Calculation:Cites to recent articles 292 =0.560
MNumber of recent articles 521 . v
=
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© Rank in Category: INTERNATIONAL JOURNAL OF PRODUCTION RESEARCH

Journal Ranking U
For 2008, the journal INTERNATIONAL JOURNAL OF PRODUCTION RESEARCH has an Impact Factor of 0.774.

This table shows the ranking of this journal in its subject categories based on Impact Factor.

Total Journals Journal Rank Quartile

Category e in Category in Category in Category

'ENGINEERING, INDUSTRIAL 33 21 Q3
'ENGINEERING, MANUFACTURING 38 21 Q3 =
OPERATIONS RESEARCH & MANAGEMENT SCIENCE 64 40 Q3

Category Box Plot U
For 2008, the journal INTERNATIONAL JOURNAL OF PRODUCTION RESEARCH has an Impact Factor of 0.774.

This is a box plot of the subject category or categories to which the journal has been assigned. It provides information about the distribution of journals based on Impact Factor values.
It shows median, 25th and 75th percentiles, and the extreme values of the distribution.
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l",{ﬁwmoms] ‘ 2 HELPI 2008 JCR Science Edition
6 Journal Summary List Journal Title Changes
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Real Impact Factor

Journal Self Cites (JOURNAL OF THE OPERATIONAL RESEARCH SOCIETY- IF=1009)
Total Cites 4923 Self Cites

Cites to Years Used in Self Cites to Years Used .
Impact Factor Calculation 322 in Impact Factor Calculation 66 (20% of 322)

Impact Factor 1.009| |Impact Factor without Self Cites|0.803

457 (9% of 4923)
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Number of references

Journal Source Data (JOURNAL OF THE OPERATIONAL RESEARCH SOCIETY- IF=1009)

Citable items
Articles |Reviews | Combined |Other items
Number in JCR year 2009 (A) 176 6 182 32
Number of references (B) 5200 839 6039 123.00
Ratio (B/A) 29.5 | 139.8 33.2 3.8

©2013 Nader Ale Ebrahim



Journal Source Data

The Source Data Table shows the number of citable items in the JCR year.
Citable items are further divided into articles (that is, research articles) and
reviews.

An item is classified as a review if it meets any of the following criteria:
it cites more than 100 references

it appears in a review publication or a review section of a journal

the word review or overview appears in its title

the abstract states that it is a review or survey

Other items include editorials, letters, news items, and meeting abstracts.
These items are not counted in JCR calculations because they are not
generally cited. Data in this column are available only in JCR 2003 and
subsequent years.

The table also shows the number of references cited by the articles and
reviews in the JCR year. The ratio of references to citable items indicates
the average number of references cited by an article or review.



Cited Journal: jourRNAL OF THE OPERATIONAL RESEARCH SOCIETY

Journals 1 - 20 (of 394) | [1]12]3]4|516]71819|10]1 0 Pr P|Page 1 of 20
Cited Year
Impa All [200 [200 [200 [200 [200 [ 200 [200 [200 [200 [200
ct Citing Journal Yrs| 9 8 7 6 5 4 3 2 1 0 |Rest
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All Journals 3 9 )
1.009|J OPER RES SOC 457 | 2| 18| 48| 35| 37| 36| 29| 26 | 16 | 18 | 192
EUR J OPER RES 436 | 0| 7| 23| 34| 23| 26| 30| 34| 16| 18 | 225
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INT J PROD ECON 142| o| 4| 5| 3|12| 10| 212| 3| 6| 9] 79
EXPERT SYST APPL  |130| 1| 1| 2| 10| 14| 10| 17| 8| 9| 4| 5a
STUD COMP INTELL |102| 0| o| 5| 4| 9|1a| 4| 4| 10| 2| 50
INT J ADV MANUF
LG 93| o| ol a4 6| 5| 2| 5| 4| 1| e0
OMEGA-INT J
3.101 |[OMESAIR 90| o| ol 3|l10| 2| 3| 1| 4| 2| 4| 61
INT J PROD RES 69| o| 1| 2| 5| 6| 2| 4| 5| 5 36
SCPIERAT RES COMP 67| ol ol 1| 8| 2 3| 10 2| 32
LECT NOTES
s 66| ol 2| 2| 2| 3| a| a| s| 2| 1| a1
INT J SYST SCI 62| o| 1] o] o] 3| 1| 3| a| 1| 1| as
EPNR'NG SERRELIAB | 53| o| ol 1| a| 2| 2| 6| ol a| 2| 22
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I C WIREL COMM
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CONTEMP SY
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Citing Journal: JourRNAL OF THE OPERATIONAL RESEARCH SOCIETY

Journals 1 -20 (of 575) | [11213]4|5]6(718(9]101p pp p| Page 1 of 29
Cited Year
Impa All [200 [200 [200 200 [200 [200 200 [ 200 [200 [200
ct Cited Journal Yrs| 9|8 |76 (5|4 |32 |1 |0 |Rest

All Journals 6126 19 (134 1297 |392 [327 396 315 [303 312 [270 3379
ALL OTHERS (1820) 1802 7| 43| 80 [134 |100 120 {106 | 89 | 96 | 79 | 966
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f Citation tracking

 Citation indexes allows you to search the
academic literature in ways that illuminate the
progress of academic debate in your field. With a
citation index, you can easily identify the most
Influential articles, and the leading academic
authorities. You can track backwards (using lists of
cited articles) and forwards (using lists of articles
which cite a particular article). As a result, you can
determine the position of academic debate at any
time Iin the past


Link/Web of Science Workshop 7th May 2009/Cited Ref Search new wok.pptx
Link/Web of Science Workshop 7th May 2009/Cited Ref Search new wok.pptx

Cited Reference Searching

Traditional search Cited reference search
2004 2003

paper paper

1987 1993

‘ OO 1 Paper iOO i Paper
/ ‘ 1996 \ / 1996

1982 paper 1982 paper
paper 1957 paper 199 7
paper paper
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Literature Citation Information — Driving Discovery of
“CLOSE Art’

Cited
References

Related

< Citing €

...navigating
» Backward in time via Cited References
* Forward in time via Times Cited
 and through Related Records

Time

%% THOMSON REUTERS 27
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Paper/journal quality

* Another guide to paper/journal quality Is
the general reputation of the association,
soclety, or organization publishing the
journal.

» Leading professional associations such as
American Psychological Association (APA)
or the Institute of Electrical and Electronics
Engineers (IEEE) publish a range of
journals that are highly regarded.



For More Info.

How to do an Effective
Literature Search?

Application Training Module Series |
by Customer Education Team

ts.training.asia@thomson.com

‘e®
NYSCLA

STOP SEARCHING, START DISCOVERING % THOMSON REUTERS
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What is an alert service?

Keeping up-to-date

« Many journal databases and book publishers offer free alert
services. These are an effective means of keeping track of the
latest research.

 Alert services come In different forms. The most common
Include:

a search alert. This is a saved search which alerts you when a
book or article that matches your search terms is published.

a TOC (Table of Contents) alert. Such an alert notifies you when
a new issue of a journal is published, and provides you with the
Issue's table of contents.

a citation alert. This advises you when a new article cites a
particular work.

Most alert services are email-based. An increasing number are
now offered as an RSS feed. If you are just beginning, you might
like to try email alerts first. These are generally easier to create.


http://www.une.edu.au/library/eskillsplus/literature/keeping.php

Keeping up-to-date

Alert services are an effective
means of keeping track of the
latest research.



Keeping up-to-date

Create a Google Alert

» Enter the topic you wish to monitor.
« Search terms:

e (Google alerts
* How often:

* Email length:

* Your email:

Dela


http://www.google.com.au/alerts?hl=en&gl=au

Example - 1

From: Google Scholar Alerts [mailto:scholaralerts-
noreply@google.com]

Sent: 2011/02/01 06:21 .5

Subject: Scholar Alert - [ Virtual Teams: A "Literature
Review" + ebrahim ]

Scholar Alert: [ Virtual Teams: A "Literature Review"

+ ebrahim ]
[PDF] How to Conduct a Literature

NA Ebrahim

... Page 10. Narrow the area of research ©2011 Nader
Ale Ebrahim SMEs NPD Virtual Teams R&D

R&D and NPD SMEs and Virtual Teams R&D and
Distributed Teams SMEs and R&D Focus of

the literature Review SMEs, Virtual R&D teams and
NPD NPD and Virtuality ...

[PDF] Web Application User Interface Technologies
M Pohja

... are 7 Page 28. Introduction discussed in the next
section of this thesis. Finally, web

servers may sup- port virtual hosting, content
compression and other things that

may help manage client-server communication.
Application ...

This Google Scholar Alert is brought to you by Google.

Cancel alert
List alerts

Doctoral dissertation for the degree
of Doctor of Science in Technology to
be presented with due permission of
the School of Science for public
examination and debate in
Auditorium T2 at the Aalto University
School of Science (Espoo, Finland) on
the 4th of February 2011 at 12 noon.

Aalto University
School of Science
Department of Media Technology



http://scholar.google.com/scholar_url?hl=en&q=http://aleebrahim.com/Presentation/How to conduct a literature review, By Nader Ale Ebrahim.pdf&oi=scholaralrt&ct=alrt&cd=0&sa=X&scisig=AAGBfm35K1F3i9Y_uAe2XBFTA84cqK-APQ
http://scholar.google.com/scholar_url?hl=en&q=http://lib.tkk.fi/Diss/2011/isbn9789526040110/isbn9789526040110.pdf&oi=scholaralrt&ct=alrt&cd=1&sa=X&scisig=AAGBfm0M4AU_YGGC1j6vgKervFbQx_VQtw
http://scholar.google.com/scholar_alerts?view_op=cancel_alert_options&email_for_op=aleebrahim@gmail.com&alert_id=YvwFJSmqfZUJ&hl=en
http://scholar.google.com/scholar_alerts?view_op=list_alerts&email_for_op=aleebrahim@gmail.com&alert_id=YvwFJSmqfZUJ&hl=en

Example - 2

Document Citation Alert: 2 new results
Document Citation Alert for:

Ebrahim, N.A., Ahmed, S., Taha, Z.
Innovation and R&D activities in virtual team
(2009) European Journal of Scientific Research, 34 (3) pp. 297-307. Cited 2 times.

Access all new results in Scopus for this Document Citation Alert.

In the table below, you can see the 2 new results for this Document Citation Alert.
Results: 2

1. A collaborative model of engineering education for complex global environments
Qiu, R.G., 2010, Proceedings - Frontiers in Education Conference, FIE, art. no. 5673356, pp. S3J1-S3J5.

2. University role in the development of future high-tech engineers

llas, M., 2010, 2010 IEEE 16th International Symposium for Design and Technology of Electronics Packages, SIITME 2010, art. no.
5650869, pp. 327-330.



http://www.scopus.com/alert/results/full.url?archiveID=20728763&AID=1617716&ATP=document&sort=plf-f&cite=2-s2.0-70049115372&src=s&affilName=&imp=t&sid=138.12.94.11:51f2bbd0:12c940c219c:5484117957&sot=cite&sdt=a&sl=63&s=ORIG-LOAD-DATE+AFT+1296180872+AND+ORIG-LOAD-DATE+BEF+1296785414&ref=&origin=CompleteResultsEmailAlert
http://www.scopus.com/alert/results/record.url?AID=1617716&ATP=document&eid=2-s2.0-78751475193&origin=SingleRecordEmailAlert
http://www.scopus.com/alert/results/record.url?AID=1617716&ATP=document&eid=2-s2.0-78751494102&origin=SingleRecordEmailAlert
http://www.scopus.com/alert/results/record.url?AID=1617716&ATP=document&eid=2-s2.0-78751494102&origin=SingleRecordEmailAlert
http://www.scopus.com/alert/results/record.url?AID=1617716&ATP=document&eid=2-s2.0-78751494102&origin=SingleRecordEmailAlert

Keeping up-to-date
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http://www.springer.com/alert/?SGWID=0-103-0-0-0
http://www.sciencedirect.com/science/alerts
https://www.ingentaconnect.com/register/personal
http://www.informaworld.com/smpp/controlpanel~mode=alerts~db=all
http://www3.interscience.wiley.com/my-profile.login.html
http://www.springerlink.com/identities/register/
http://www.wiley.com/bw/ealerts/?site=1
https://mitpress.mit.edu/shared/mlist/default.asp?
http://apps.isiknowledge.com/UA_GeneralSearch_input.do?product=UA&search_mode=GeneralSearch&SID=R15FIOOn9JGP5C9ok6k&preferencesSaved=

:‘ Scopus

Search Alert; 2 new results

Access all new results in Scopus for: AU-ID("Ebrahim, Nader Ale" 22974706300) AND (LIMIT-TO(AU-ID, "Ahmed,
Shamsuddin" 35241743000)).

In the table below, you can see the 2 new results for this Search Alert.

Results: 2

| Document Author(s) | Date |Source title Citations
African Journal of
Critical factors for new product developments Ebrahim, N.A., 2010 Business 0
‘in SMEs virtual team Ahmed, S., Taha, Z. Management,
4 (11) pp. 2247-2257.
Virtual R&D teams and SMEs growth: A Ebrahim N.A g‘f”c.a” U €l
2.comparative study between Iranian and RIS Wb 20 ERENEES 0
Malavsian SMEs Ahmed, S., Taha, Z Management,
i 4 (11) pp. 2368-2379.

Access all new results in Scopus for: AU-ID("Ebrahim, Nader Ale" 22974706300) AND (LIMIT-TO(AU-ID, "Ahmed,
Shamsuddin" 35241743000)).

If you would like to Maintain your Scopus Alerts, click on the link below:
http://www.scopus.com/alert/form/MyAlerts.url.

We hope that this information is useful to you.

If you have questions about this or other features of Scopus, Please visit our Info site.

Your previous alert for AU-ID("Ebrahim, Nader Ale" 22974706300) AND (LIMIT-TO(AU-ID, "Ahmed, Shamsuddin”
35241743000)) was sent on 4 Nov 2010

Note: Results from CSA lllumina are not included in this e-mail alert. Your results list on Scopus for this e-mail alert can contain not only
newly published documents, but also newly added archive material with an earlier publication date.

This email has been sent to you by Scopus ®, a product of Elsevier B.V., Radarweg 29, 1043NX Amsterdam, The
Netherlands, Tel.+31 20 485 3911. You are receiving this e-mail because you are a subscriber to a Search Alert from
Scopus.

Elsevier respects your privacy and does not disclose, rent or sell your personal information to any non-affiliated third parties
without your consent, except as may be stated in the Scopus Online Privacy Policy .

By using the Search Alert, you are agreeing to abide by the Scopus Terms and Conditions .

If you would like to unsubscribe from future mailings regarding the Search Alert mentioned above, please login to Scopus

and go to My Alerts to delete this alert from your profile.

© 2010 Scopus. All rights reserved. Any unauthorized use, reproduction, or transfer of this message or its contents, in any
medium, is strictly prohibited. SciVerse® is a registered trademark of Elsevier Properties S.A., used under license. Scopus
® is a registered trademark of Elsevier B.V.
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Web 1 new result for ""Virtual R&D teams"

Virtual R&D Teams for NPD in SMEs

ALE EBRAHIM, N., AHMED, S. & TAHA, Z. (2008). Virtual R&D Teams for NPD in SMEs: Past, Present and
Future Trend. In: APCMOTTE2008 (Asia pacific Conference ...
www.wepapers.com/.../Virtual R&amp;D Teams for NPD in SM...

This once a week Google Alert is brought to you by Google.

Remove this alert.
Create another alert.
Manage your alerts.
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THE THREE-PASS APPROACH

1-The first pass

The first pass Is a quick scan to get a bird’s-eye view of the
paper. You can also decide whether you need to do any
more passes. This pass should take about five to ten
minutes and consists of the following steps:

1. Carefully read the title, abstract, and introduction

2. Read the section and sub-section headings, but ignore
everything else

3. Read the conclusions

4. Glance over the references, mentally ticking off the ones you've
already read.

Source: Keshav, S. (2007). How to read a paper. ACM SIGCOMM Computer Communication Review, 37(3), 83-84.
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THE THREE-PASS APPROACH

1- The second pass

In the second pass, read the paper with greater care, but
Ignore details such as proofs. It helps to jot down the key
points, or to make comments in the margins, as you
read. The second pass should take up to an hour. You
should be able to summarize the main idea of the paper,
with supporting evidence, to someone else.

1. Look carefully at the figures, diagrams and other illustrations in
the paper. Pay special attention to graphs.

2. Remember to mark relevant unread references for further
reading (this is a good way to learn more about the background
of the paper).

Source: Keshav, S. (2007). How to read a paper. ACM SIGCOMM Computer Communication Review, 37(3), 83-84.
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THE THREE-PASS APPROACH

1- The third pass

To fully understand a paper, particularly if you are reviewer,
requires a third pass. The key to the third pass is to
attempt to virtually re-implement the paper:. that is,
making the same assumptions as the authors, re-create
the work. By comparing this re-creation with the actual
paper, you can easily identify not only a paper’s
Innovations, but also its hidden failings and assumptions.

This pass can take about four or five hours for beginners,
and about an hour for an experienced reader.

Source: Keshav, S. (2007). How to read a paper. ACM SIGCOMM Computer Communication Review, 37(3), 83-84.
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Writing Literature Review



Writing your literature review

Writing your literature review takes time. You may need to

complete several drafts before your final copy. It is
Important to have a good introduction that clearly tells

the reader what the literature will be about.

An introduction must tell the reader the following:
— what you are going to cover in the review

— the scope of your research
— how the review ties in with your own research topic.

Source: https://www.dlsweb.rmit.edu.au/lsu/content/2 AssessmentTasks/assess tuts/lit review LL/writing.html



https://www.dlsweb.rmit.edu.au/lsu/content/2_AssessmentTasks/assess_tuts/lit_review_LL/writing.html
https://www.dlsweb.rmit.edu.au/lsu/content/2_AssessmentTasks/assess_tuts/lit_review_LL/writing.html
https://www.dlsweb.rmit.edu.au/lsu/content/2_AssessmentTasks/assess_tuts/lit_review_LL/writing.html
https://www.dlsweb.rmit.edu.au/lsu/content/2_AssessmentTasks/assess_tuts/lit_review_LL/writing.html

Introduction

This i1s a good example of an introduction because it has a
topic sentence which indicates what will be covered and
also tells the reader the specific focus of the literature
review Iin the concluding sentence.

opic sentence - identifies five mgjor themes as the scope of this review
Many theories have been proposed fo explain what motivates human behaviour.
\ﬂ”hﬂ-g". the literature covers a wide variety of such theories, this review
will focus on five major themes which emerge repeatedly throughout the
literature reviewed. These themes are: incorporation of the self-concept into
traditional theories of motivation, the influence of rewards on motivation, the
increasing importance of internal forces of motivation, autonemy and
self -control as sources of motivation, and narcissism as an essential component
of motivation. Although the literature presents these themes in a variety of
contexts, this paper will primarily focus on their application to \

self -motivation.

& major themes to be covered Concluding sentence - specific focus

©2013 Nader Ale Ebrahim



Paragraphs

A paragraph is a group of connected sentences that develop a single
point, argument or idea. Paragraphs need to link to other
paragraphs so that the themes, arguments or ideas developed are
part of a coherent whole rather than separate bits.

A paragraph should include:

a main statement /idea that you are putting forward, ie topic
sentence

evidence from research to support / argue your idea, showing
where the writers agree and / or disagree

student analysis of the research literature where appropriate
summing up and linking to the next idea (paragraph).

In the literature review, you will need to show evidence of integrating
your readings into each paragraph and analysis of the readings
where necessary.

Source: https://www.dlsweb.rmit.edu.au/lsu/content/2 AssessmentTasks/assess tuts/lit review LL/writing.html
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Integrating arguments in paragraphs

Integration of multiple sources

To develop an integrated argument from multiple sources, you need to
link your arguments together. The model below is a guide.

opic sentence - outlimng vour main claim or key pornt for that paragraph
£ g . Praragird,
‘ Supporting ewidence from fhe readings

I

I

I

I

I Most early theories of motivation were concerned with need satisfaction. | Robbing, Millett,

: Cacioppe and Waters-Marsh (1998) argued that motivation relies on what a person needs and
| wants. Similarly the early theories of Maslow and McGregor (Robbins et al. 1998) focused on
| personal needs satisfaction as the basis for motivational behaviour. However, recent studies
: outlined by Leonard, Beauvais, and Scholl (1999) suggest that personality and disposition play
I

I

I

I

I

an equally important role in motivation. Current thinking does not discount these theories,
but simply builds on them to include a self-concept. T
Contrasting theories from research Concluding sentence - linking to the next paragraph

e e e — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — ]
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Integrating arguments in paragraphs

Integration of student analysis

It is important to integrate your analysis and interpretation of the literature in your
literature review. Read the following paragraph and see how the arguments have
been integrated into the paragraph along with student analysis. Analysis is not just
student opinion, it needs to be supported by the literature.

g o '] -. -
fence - outlining your main claim or key point for that paragraph

L First statement of evidence from the literature

I

I

I

I

I By its very nature, motivation requires a degree of individual satistaction or narcissism.

I Robbins, Millet, Cacioppe, and Waters-Marsh (1998) suggest that motivation has as its very
: basis the need to focus on, and please the self. This is supported by Shaw, Shapard and

| — Waugaman (2000) who contend that this narcissistic drive is based on the human effort to
I find personal significance in life. It can be argued that the desire to improve one's status is
: a highly motivational force, and is central to the idea of narcissistic motivation. The

| narcissistic motivational strategies put forward by Shaw et al. (2000) are concerned with

I motivation for life in general, but may also have applications in the context of work. These
: strategies, with their focus on personal needs, demonstrate that narcissism is an essential
I

w component of motivation. ?
: Second statement of evidence from the literature Student ma{yf:’,f Concluding ffﬂ'femem‘

Source: https://www.dlsweb.rmit.edu.au/lsu/content/2 “AssessmentTasks/assess tuts/lit review LL/integration.html
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Discussion Article Template

Discussion Article Title

By _— — BY-LINE

INTRODUCTION

PROVIDE CONTEXT FOR AN AREA
k—YODRIlClﬁ AN OF DISCUSSION IN
DISCUSSION

BODY
k_ Aﬂl’LAN ONE SIDE OF
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Verbs for referencing

To incorporate quotations / references into a literature
review, you can use a variety of verbs. These verbs are
often used with prepositions, eg that, by, on. It is poor
writing to use the same ones all the time, eg says that,
states that. Verbs also allow the writer to indicate the
degree to which they support the author of the research,
eg claims that versus argues that. The following verbs
(and prepositions) can be used to introduce references
Into your literature review. Please note that they can be
used in different tenses.



Suggest (that)

Recent studies outlined by Leonard et al {1999) suggest that personality and disposition play an equally
important role in motivation.

Argue (that)

Leonard et al {1999) argue that there are three elements of self perception.

Contend(s) Mullens (1994) contends that motivation to work well is usually related to job satisfaction.

Qutline Recent studies outlined by Mullins {1994) suggest that personality and disposition play an equally important role
in motivation.

Focus on The early theories of Maslow and McGregor {Robbins et al, 1998) focused on personal needs and wants as the
basis for motivation.

Define(s) Eunson (1987, p. 67) defines motivation as 'what is important to you'.

Conclude(s) (that)

Reviewing the results of the case study, Taylor (1980) concludes that the theories of job enrichment and
employee motivation do work.

State

He further states that there is an increasing importance on the role of autonomy and self regulation of tasks in
increasing motivation.

Maintains {that)

Mullins (1994} maintains that job enrichment came from Herzber's two factor theory.

Found (that)

Mullins (1994) found that there is an increasing importance on the role of autonomy and self regulation of tasks
in improving motivation.

Promote(s)

This promotes the idea that tension and stress are important external sources of motivation, which can be
eliminated by completing certain tasks.

Establish(ed) (by)

As established by Csikszentmihalyi (vair 2000, p. 2) 'the more students feel in command of their learning, the
more they fulfil their learning potential'.

Asserts (that) Locke's Goal Setting Theory asserts that setting specific goals tends to encourage work motivation (Robbins et
al, 1998).
Show(s) Various theories of motivation show employers that there are many factors that influence employees work

performance.

Claim{s) {that)

Hackman and Oldham (1975) claim that people with enriched jobs, and high scores on the Job Diagnostic
Survey, experienced more satisfaction and motivation.

Report(s) Mullins (1994) reports on four content theories of motivation.
Mention(s) Mullins (1994) mentions two common general criticisms of Herzberg's theory.
Address Redesigning jobs so that responsibility moved from supervisors to the workers, was an attempt to address the

issues of job satisfaction (Mullins, 1994).
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