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Abstract: As most of the sectors of the world economy, tourism has also been affected by the
global economic crisis and the resulting social redeployment. This global socio-economic
situation, since 2010, has exerted additional pressure on the mental health and physical
condition of people who are increasingly looking for new ways of relaxation and
rejuvenation. The present study aims to investigate the impact of the current socio-economic
crisis on the behavior and attitude of Greek wellness tourists. Quantitative research was
conducted using a structured questionnaire on a sample size of 452 wellness tourists in totally
10 spas at Crete, Kos, Lefkada and Thessaloniki. The survey compared the spending behavior
of respondents before 2010 and today. The findings of the survey show that although the
behavior of Greeks as consumers is being negatively affected by the economic downturn,
there is positive intention to continue using and spending on wellness services. In addition,
results indicate the existence of positive attitude towards wellness tourism as a means of
health promotion and enhancement. Proposals for further research are suggested.
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1 INTRODUCTION indifference (Lyrintzis, 2011). As a consequence of the
existing reality, innumerable areas of social and economic

activity have been affected in a variety of ways. Sectors such
as the health and quality of life of society in general and
individually in particular, have been adversely affected by
prolonged recession (Riza et al., 2017; Souliotis et al., 2017).
At the same time, consumers’ purchasing power declined,
leading to changes in consumer behavior and attitudes
(Kourtali, 2015). On the other hand, tourism remains a
critical economic sector globally, with the ability to provide
economic growth not only nationally but also internationally

Over the past few years, many countries around the world
have experienced financial crisis while others are still
experiencing it until today. Greece is one of them and, in fact,
it has been affected more than any other country by the
economic recession. What is most important, however, is that
the Greek society was neither prepared nor informed about
the risk of an economic crisis, resulting in significant social
and cultural changes that initially led to complacency and
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(Kapiki, 2012). The developing wellness tourism, as an
alternative form of tourism, is probably the most profitable
form of the tourist product as it combines recreation with
holistic health and well-being. It is noteworthy that the luxury
hotels with basic wellness facilities are less prone to the
financial crisis because the number of visitors who can afford
this kind of luxurious accommodation has increased
dramatically in recent years (Mueller & Kaufmann, 2001,
Global Wellness Institute, 2017). However, this is a fact that
refers mainly to the international market.

On a national level and up to the authors’ notice, there are not
any studies on Greece’s wellness tourism during the era of
recession. It is without doubt, though, that Greece is known
historically as a society that demonstrates great culture
concerning wellness philosophy, while in modern times
Greece relies mainly its economy on tourism. However, since
Greeks lived for a long time, before the crisis broke out, in a
situation of rising incomes and welfare, today, little is known
about the consumer's reaction towards an economic crisis. At
the same time, research on the impact of the crisis on the
behavior of tourists is also rare (Smeral, 2009, 2010).
Furthermore, the investigation of the impact of the socio-
economic crisis that our country is currently going through
on wellness tourism and specifically on the spending
behavior of Greek wellness tourists is also neglected.

As a result, the present research aims at studying the attitude,
intention, frequency and intensity of use of wellness
treatments and services by Greek spa-goers before the
outburst of recession and today. In order to achieve the
objectives of the research, a quantitative survey was carried
out using a structured questionnaire based on a comparative
study of the consumer behavior of wellness visitors before
2010 and today. This approach was chosen because 2010 is
considered a milestone, since the impact of the economic
crisis on Greek society became more acute during that year.
Moreover, 2010 is the reference year of the national
economies internationally, according to the European
Regulation 549/20130f the European Union (Eurostat, 2013).

2 LITERATURE REVIEW

Although travelling with the desire to improve one’s health
and wellbeing can be identified almost from the dawn of
civilization (Kevan, 1993; Angelidis 2008), however, it’s
only since the beginning of the 21st century that wellness
tourism emerged as one of the most promising and profitable
markets in tourism (Nahrstedt, 2004, Pechlaner & Fischer,
2006; Kido-Cruz, 2016). Besides that, however, like most
sectors of the world economy, tourism has also been affected
by the global economic crisis and the resulting social
redeployment.This global socio-economic situation since the
outbreak of the crisis in 2008, and in Greece in 2010, brought
an additional pressure on the mental health and physical
condition of people who increasingly look to new ways of
relaxation and rejuvenation. Within this context, wellness
tourism has developed and made remarkable growth in the
last decade despite the slowdown in the growth of certain
other types of tourism worldwide due to the economic
downturn (Erfurt-Cooper & Cooper, 2009; Koncul, 2012;
Slak Valek, 2015).

In an attempt to explain this phenomenon, we examined
wellness tourists’ profile. According to literature review,

international wellness tourists, both men and women, belong
mainly to middle and upper income levels (Kaufmann, 2002;
Verschuren, 2004; Smith & Puczkd, 2008; Mak et al., 2009).
It is noteworthy that studies on wellness tourism in Australia
have shown a tendency towards increasing numbers of spa-
goers (McNeil & Ragins, 2004; Bodeker & Cohen, 2010;
Wray et al., 2010). More specifically, the findings reveal that
wellness tourists take shorter but more frequent holidays for
wellness purposes during a year than any other category of
tourists. In addition, wellness tourists are more likely to be
younger than non-wellness tourists are and they are more
likely to work full-time. Therefore, it is of no wonder that
wellness tourists’ motives include primarily relaxation and
relief from daily stress. Additional consumer expectations
regarding wellness services are physical health and
appearance, the escape from the hectic everyday life,
enjoyment and self-transformation on a psychological and
spiritual level (International Spa Association, 2006; Mak et
al., 2009; Voigt et al., 2011).

On a social perspective and as far as the decision-making
process is concerned, wellness tourists are being motivated
and influenced by their social environment (Quintela et
al.,2011; Chen et al., 2013). In particular, Quintela et al.
(2011) found that of a sample size of 268 people, 37.3%
visited a wellness facility or a spa center on recommendation
of friends and family. It is noteworthy however that this
factor was the second most important since the majority
(42.2%) used spa services after medical recommendation.
Similarly, Chen et al. (2013) found that family and friends
not only influenced tourists’ decision to use wellness services
but also accompanied them at their destination. This finding,
in fact, was observed regardless of the tourist's motivation.
This means that whether the purpose of the trip was the
specific wellness center, the specific wellness services
provided, or recreation and social activities in general, social
influence was equally strong. Similarly, the International Spa
Association research (2006) found that the social
environment, that is, family, friends and colleagues, mainly
influences US  spa-goers’ decision-making process.
Therefore, international literature and research so far shows
that the word-of-mouth as a marketing tool plays a significant
role within  wellness tourism, especially  when
recommendation comes from tourist’s closest social
environment or from a person in authority such as a doctor or
physician.

On a financial perspective, disposable income plays an
important role in the purchasing power of the consumer and,
thus, affects consumer behavior. Correspondingly, wealth,
either as property or as capital, when in sufficiency, provides
financial security and power to the consumer, positively
affecting his purchasing power (Magnisalis, 1997; Baltas &
Papastathopoulou, 2003). Furthermore, price is also a very
important economic factor, since it has a large impact on
consumer spending behavior. Consumers, before making a
purchase, compare the price of the product or service and
often choose to buy the one with the lowest price (Kourtalis,
2015; Samy, 2016). This behavior is more evident when, in
addition to the high price, the consumer's income is low.
Therefore, consumers’ financial status has a major impact on
their buying behavior. If their income and wealth is high then
they will make more expensive, and perhaps unnecessary,
purchases. On the other hand, a consumer with low income
and without wealth will opt for cheap products and services
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or, at least, for just what is absolutely necessary. Similarly,
the decision-making process will be affected accordingly.
The limited financial resources will lead to more targeted and
selective purchases as opposed to the expanded opportunities
offered by high income.

Therefore, the question that arises here is how the financial
constraints that followed the recession in Greece affect the
spending behavior of Greek wellness tourists. In order to
answer the aforementioned research question quantitative
research was conducted using a structured questionnaire. The
research methodology is analyzed below.

3 METHODOLOGY

The survey was implemented in three insular - touristic
destinations, Crete island (southern Greece), Kos island
(eastern Greece) and Lefkas island (western Greece) and in
an urban destination, Thessaloniki (northern Greece). In all
of the above areas, the survey was conducted in 10 randomly
selected 5* category hotelspas. The research population
consists of Greeks over 18 years of age, women and men who
are spa-goers and / or visitors of thermal springs. However,
the precise count of the total population that meets these
criteria is not feasible as, on the one hand, there are no
officially recorded recent data, and on the other hand, the
available data arise either from a subset of wellness centers
and spa facilities or is incomplete or not updated. Therefore,
the survey participants were chosen by block sampling (from
the total amount of the 5* category hotel spas all over Greece
and the officially recognized by the state thermal springs) that
gave a reliable sample size of 452 participants (e = 4,7%).
The survey was conducted between May and July 2017.Upon
completion of the questionnaires, in person approach was
performed for the majority of the sample (n = 368, 81, 4%),
while for a smaller size of the sample (n = 84, 18,6%)
approach was only via email. In order to record the views of
respondents the questionsused5-point Likert scale, where
participants had to indicate their degree of agreement with the
formulated opinions. The rating scale ranges from
S5=completely agree, 4=agree, 3=neither agree nor disagree,
2=disagree, 1=completely disagree.

The sample size was analyzed as follows: The vast majority
of the participants (77,4%) was female, whereas concerning
the age groups,29,6%, 41,4% and 29% belonged to the age
groups 18-35, 36-55 and 55+ respectively. The working
status was active for the 69,9% of the respondents whereas
17,5% declared unemployment. Concerning individual
income levels, 91,4% and 8,6% belonged to the income group
of under 20.000 euro and 20.000-40.000 euro respectively.
This is a positive characteristic of the study since the vast
majority declared significant shrinkage of their income level
between 2010 and today.
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Table 1. Attitude towards spa services according to income

Standard

4 FINDINGS AND DISCUSSION

The variables of attitude, frequency of use, intensity of use,
use of credit cards, amount of money spent per visit and
intention of use were all studied in correlation to income
level. When applicable, the survey participants answered
questions comparing their spending behavior before 2010
and today. The findings are shown below:

N Mean deviation Sig.
To prevent / Up to 10.000
restore health euro 205 3.84 862
10-20.000 euro 208 3.78 678
20-30.000 euro 38 4.24 943
30-40.000 euro 1 3.00 .
Total 452 3.85 798 .009
Luxury Up 1010000 205 3.13 1.083
10-20.000 euro 208 2.78 1.110
20-30.000 euro 38 2.61 1.079
30-40.000 euro 1 4.00 .
Total 452 2.93 1.110 002

According to the respondents' answers, although there is a
tendency to agree on the use of wellness treatments to prevent
or restore health, however, opinions diverge considerably as
to whether the use of wellness services is a luxury. The
correlation of the attitude towards the wellness services with
income through the Chi-square test shows that only the view
that the use of wellness methods is a luxury item is influenced
by income (p= 0.02 <0.05). On the other hand, irrespective
of income levels (p = 0.09> 0.05), the majority of respondents
agree that the use of wellness methods is necessary to prevent
or even restore health.

Table 2. Frequency of use before 2010 and today according
to income levels

Up t010.000  10-20.000 ~ 20-30.000 30-40.000 Total Asymp. Sig.

euro euro euro euro % (2-sided)
Frequency of use .000
before 2010
Less than once a year 51% 18,4% 21,6% 0% 33,1
1-2 times / year 13,8% 16,9% 13,5% 0% 15,2
1-2 times / 6 months 20,4% 33,3% 43,2% 0% 28,3
1-2 times / 3 months 5,1% 11,6% 5,4% 0% 8,2
1-2 times / month 3,1% 12,1% 8,1% 100% 7.9
1-2 times / week 5,1% 5,8% 2,7% 0% 52
More than 2 times / 1,5% 1,9% 5,4% .0% 2
week
Frequency of use .000
today
Less than once a year 24,6% 31,1% 25% .0% 27,6
1-2 times / year 34,9% 12,1% 11,1% 100% 22,4
1-2 times / 6 months 10,3% 34,5% 50% 0% 24,9
1-2 times / 3 months 19% 8,7% 2,8% 0% 12,8
1-2 times / month 4,6% 11,2% 2,8% 0% 7,5
1-2 times / week 6,7% 2,4% 8,3% 0% 4,8
More than 2 times / 0% 0% 0% 0% 0
week

The correlation of frequency of use with income level was
tested using the Chi-square test which showed a statistical
dependence between them both before 2010 and today
(p=0.00 <0.05). It is noteworthy, though, that higher income
levels have reduced the frequency of use today compared to
the period before 2010, whereas wellness tourists with an
income level of up to € 10,000 tend to increase the frequency
of use today. Chi-square test shows that there is statistical
dependence of income level on the intensity of use both
before 2010 and today as p = 0, 00 <0, 05. Moreover, there is
inversely proportional dependence since we observe a
reduction in the intensity of use in the middle and upper
income levels, while wellness tourists with an income of up
to €10,000 have increased the number of chosen services.
Testing the statistical dependence of the frequency of use of
credit cards on income levels through the Chi-square test, it
is confirmed that there is statistical independence between
them both before 2010 and today (p=0.063>0.05 and
p=0.081> 0,05 respectively). Furthermore, there is a
tendency to increase the frequency of use of credit cards
today compared to the period before 2010. This trend applies
to all income levels.
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Table 3. Intensity of use before 2010 and today according to
income levels

Up t010.000  10-20.000  20-30.000  30-40.000 Total Asymp.sig

euro euro euro euro % (2-sided)
Intensity of use before .000
2010
No service at all 12,2% 5,3% 2,7% 0% 8,2
Only 1 service / visit 18,9% 30,9% 2,7% 0% 23,1
2-3 services / visit 53,6% 48,3% 75,7% 0% 52,8
More than 3 services / 6,1% 9,7% 10,8% 100% 8,4
visit
All kinds of services 9,2% 5,8% 8,1% 0% 7,5
offered
Intensity of use today .000
No service at all 4,1% 11,6% 11,1% 0% 8,2
Only 1 service / visit 28,2% 47,3% 13,9% 100% 36,2
2-3 services / visit 43,6% 32,9% 63,9% 0% 40,1
More than 3 services / 6,7% 2,9% 5,6% 0% 4,8
visit
All kinds of services 17,4% 5,3% 5,6% 0% 10,7
offered

Table 4. Use of credit cards before 2010 and today according
to income levels

Upto10.000 10-20.000  20-30.000 3040.000 Total Asymp.sig

el €l euro el %  (2-sided)
Frequency of use 063
before 2010
Never 78,4% 78,3% 67,6% 100% 774
Sometimes 13,5% 9,7% 16,2% 0% 119
Often 4.9% 1% 8,1% 0% 33
Very often 3,2% 6,8% 8,1% 0% 53
Every time 0% 43% 0% 0% 21
Frequency of use 081
today
Never 25,3% 49,3% 32,4% 0% 311
Sometimes 41,8% 11,1% 29,7% 0% 26,2
Often 12,9% 5,8% 13,5% 100% 9,8
Very often 10,3% 14,5% 13,5% 0% 125
Every time 9,8% 19,3% 10,8% 0% 144

It is noteworthy that before 2010 income levels and the
available amount of money spent on spa services seem to
have weak dependence as p = 0,059>0,05. This means that
even with low income, wellness tourists were likely to have
spent a remarkable amount of money. Similarly, income level
today is not related to the amount of money available for
wellness treatments, as p = 0.605>0.05. In other words,
although wellness tourists in total have cut back on available
money spent, this reduction is not related to income levels as
everyone, regardless of income, has adopted similar spending
behavior. Moreover, it is quite interesting to observe the rates
of the lower income level; tourists with an income of up to
€10,000, although clearly more than doubled to the lowest
level amount of money spent today, when compared to the
other income levels, and as far as amounts of more than € 50
are concerned, they do not present the lowest rates.

The intention of use in all three (3) cases is positive for
wellness tourists both in total and when they are divided
according to their income level. In particular, concerning the
intention to increase the frequency of use of wellness
services, although there is a wide range of responses, there is
positive intention. Moreover, since p = 0.00 <0.05 there is
dependence of income levels on the intention to increase the
frequency of use. Also, the responses of wellness tourists
with higher incomes tend to converge more towards the

positive intention to increase the frequency of use compared
to lower-income tourists.

Table 5. Amount of money spent per visit before 2010 and
today according to income

Upt010.000  10-20.000  20-30.000 ~ 30-40.000  Total ~Asymp. Sig.

euro euro euro euro % (2-sided)
Amount of money 059
spentbefore 2010
Up to 50 euro 28,1% 40,6% 35,1% 0% 34,7
51-100 euro 42,2% 50,7% 43,2% 0% 46,3
101-200 euro 28,1% 6,8% 16,2% 100% 17
More than 200euro 1,6% 1,9% 5,4% 0% 21
Amount of money .605
spent today
Up to 50 euro 66,7% 65,5% 66,7% 0% 66
51-100 euro 23,6% 25,7% 19,4% 100% 24,4
101-200 euro 9,7% 8,7% 13,9% 0% 9,6
More than 200euro 0% 0% 0% 0% .0

Concerning the intention to increase the intensity of use of
wellness services, responses have a wide range, but there is
also positive intention. In addition, here too, the income level
affects the intention to increase the use intensity, since p
=0.00<0.05. In fact, as the income level increases, responses
seem to converge towards positive intention to increase the
intensity of use of wellness methods and services.

Table 6. Intention of use according to income levels

Standard
N Mean _ deviation  Min. Max. Sig.

Intention to increase  Up to 10.000 196 2.89 1.817 1 7
the frequency of use euro

10-20.000 euro 207 2.74 1.545 1 7
20-30.000 euro 37 3.57 1.519 1 7
30-40.000 euro 1 2.00 . 2 2
Total 441 2.88 1.679 1 7 .000
Intention to increase Up to 10.000 196 3.58 1.439 1 5
the intensity of use  euro
10-20.000 euro 207 3.15 1.371 1 5
20-30.000 euro 37 4.14 1.228 1 5
30-40.000 euro 1 3.00 . 3 3
Total 441 3.43 1.417 1 5 .000
Intention to spend Up to 10.000 196 1.91 .993 1 4
more euro
10-20.000 euro 207 1.85 .783 1 4
20-30.000 euro 37 2.00 .850 1 4
30-40.000 euro 1 3.00 . 3 3
Total 441 1.89 .888 1 4 343

Finally, there is a moderate positive intention to increase the
available amount of money spent for wellness services, as
there is an intention to spend up to 100 euros per visit.
However, in this case, the income probably does not affect
the intention to increase the available amount of money as p
= 0.343>0.05. In other words, regardless their income level,
all wellness tourists intend to increase the amount of money
available for wellness services, albeit moderately.

5 DISCUSSION

Attitude towards spa services and wellness treatments is
shown in Table 1. As positive attitude, here, is meant the
positive view of the usefulness of wellness treatments as a
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means of improving one’s health. The results of the survey
showed that there is a tendency to agree on the usefulness of
wellness methods and treatments for the prevention and / or
rehabilitation of health, irrespective of income. Indeed, the
attitude adopted by the consumer towards a product or
service is determined more by psychological than by
economic factors. For example, the pressure to meet a need
to the extent that it is transformed into a consumer
motivation, affects psychologically the attitude of the
consumer (Magnisalis, 1997). The more necessary a product
or service is, the more positively it is perceived. In addition,
learning changes a consumer's behavior as he acquires
information and experience (Siomkos, 2002). An enjoyable
experience with a product or service will contribute to a
positive attitude towards it. In other words, if wellness
treatments and spa services offer joy and pleasure, then
consequently they are perceived positively no matter the
price or the income level of the tourist.

According to the survey carried out, it is noteworthy that the
average of the responses overall indicates that there is no
significant difference in the frequency of use before 2010 and
today, especially concerning lower income levels. It seems
that the economic crisis has not affected the demand for
wellness tourism in a negative way, as there is no significant
reduction in the frequency of use of spa services before 2010
and today. Literature review revealed the lack of studies on
the impact of the economic crisis on wellness tourism, so it is
not possible to compare the results. Therefore, we can assume
that the lack of negative impact of the crisis on the frequency
of use of wellness services may be due to the shift observed
during periods of economic recession towards a healthier
lifestyle (Ruhm 2000, 2005), or to more frequent search for
preventive medical care during the recession (Lee et al.,
2017). Besides, research has shown that the majority of the
respondents tend to agree on the usefulness of wellness
treatments as a means of preventing and / or restoring health.
It is also noteworthy that the influence of income level on
tourism demand during an economic downturn has been
found to be relatively small or non-existent (Bronner & de
Hoog, 2016). However, the reason why wellness tourists with
higher than average income level has reduced the frequency
of use of wellness services is a topic to be discussed. It is
likely that the increase in working hours and the resulting
lack of leisure time, or the need to save part of the income in
order to avoid a change in their high standard of living, are
more pronounced among respondents with higher than
average income. These reasons have probably influenced the
ability of tourists to spend time and money in tourism
activities (Sheldon & Dwyer, 2010).

Research findings suggest also that although there are
fluctuations in the intensity of use when considering the
income of respondents, however, the overall average is not
variable when comparing the periods before 2010 and today.
It is of high interest, however, the fact that the intensity of use
of wellness services is now reversely related to income levels.
In other words, higher income levels present a decrease in the
intensity of use, while in lower income levels the intensity of
use of wellness services seems to have increased today
compared to the period before 2010.This phenomenon can be
explained since recession is characterized, among others, by
inadequate demand and price reduction (Mass & Sage, 1977).
As a result, this trend in prices makes products and services
more accessible to the majority of the population (Siomkos,
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2002). Even lower-income consumers can now obtain
products or services that were desirable but economically
inaccessible before the outbreak of the crisis. Moreover,
consumers are now turning to offers and look for the most
cost-effective prices (Gitsi, 2014), while businesses are
expanding their target clientele, including the most populated
social cluster of less well-off consumers. At the same time,
young consumers today form a dynamic and demanding
consumer group that, although plagued by unemployment, is
often found in wellness facilities, as it is particularly
interested in grooming, enjoyment and healthy lifestyle (Lin,
2015). Therefore, it is possible that during recession, the
intensity of use does not only decrease but it does increase
even by wellness tourists with lower than average income.
Another survey finding was that there is an increase in the
frequency of use of credit cards today compared to the period
before 2010. However, the use of credit cards, both before
2010 and today, has not been found to correlate with the
income level of wellness tourists. It is acknowledged, though,
the compulsory establishment of POS terminals to all Greek
enterprises, as imposed by the state law (Palaitsakis, 2017)
and also the influence of the government plan to reduce taxes
to Greek citizens when they make card payments during their
purchases (Hatzinikolaou, 2016). Therefore, the increase in
the frequency of use of credit cards after 2010 is most likely
to be due to greater credit card acceptance by businesses, as
well as to the pursuit of Greek citizens for tax relief.

The results of the survey also suggest that today there is a
tendency to reduce the amount of money available for
wellness treatments by Greek wellness tourists. Although this
reduction is moderate, however, it concerns all respondents
because the vast majority of them, irrespective of their
income level, had similar behavior. Wellness tourists that
belong to higher income levels have also reduced the
frequency and intensity of use of spa services, so the
reduction of the available money by them is not surprising.
However, this is not the case with tourists from lower income
levels who were found to experience an increase in frequency
and intensity of use of wellness treatments. This finding
raises concern and leads to the search for possible
explanations. Firstly, it is indeed very likely that wellness
tourists turn to the most cost- effective services or benefit
from the very popular offers that are usually made by
businesses in order to attract customers in a period of
economic downturn (Hanks et al., 2002, Voinea & Filip,
2011). Furthermore, cross-selling promotion and marketing
of services is a widespread marketing strategy for hotel spas.
Different departments in the hotel or the spa offer better
prices for services when purchased together, thereby
increasing consumption between different departments
(Guiltinan, 1987, Tung et al., 1997; Christou et al., 2007). In
addition, consumers today are more selective, more attentive
and more conscious (Voinea & Filip, 2011, Sharma &
Sonwalkar, 2013). Therefore, in times of economic crisis,
unnecessary purchases are reduced and deals or the cheapest
prices for the same product or service are the most desirable
(Gitsi, 2014). We can assume that it is possible that Greek
wellness tourists did not reduce consumption, but they
consume more wisely in the sense of looking for cost-benefit
relationship.

Finally, the results of the survey suggest that there is indeed
a positive intention to increase the use and spending for
wellness services by respondents regardless of their income
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level. It is noteworthy that the responses of wellness tourists
that belong to higher income levels tend to converge more
towards the positive intention to increase the frequency and
the intensity of use compared to respondents coming from the
lower income levels. However, concerning the intention to
increase the available amount of money spent on spa services,
a conservative positive intention is observed by all
respondents regardless of their income level. This conclusion
arises as a result of the consumer behavior that was
previously outlined concerning the frequency and intensity of
use and the availability of funds for wellness services.
Specifically, the findings showed a reduction in the
frequency and intensity of use by wellness tourists from
higher income levels, and therefore, they intend to increase
the frequency and intensity of use at least up to frequency and
intensity levels before 2010. Respondents that belong to
lower income levels, on the contrary, increased the frequency
and intensity of use of wellness services today, so the
moderate positive intention to increase them is expected.
Concerning the intention to increase the amount of money
available for wellness services, there is also a moderate
intention to increase this as all respondents, irrespective of
their income level, have a small reduction in the amount
currently available for wellness services compared to the
period before 2010.

6 CONCLUSION

The socio-economic environment in which tourism operates
directly affects it, since tourism is the result of the available
income and the leisure time of the potential tourist. At a
global level, the growing pressure on mental health and
physical condition of people affected by the current socio-
economic crisis, as well as the high cost of health care, has
led to the search of new ways of preventing and promoting
health combined with recreation and escape from everyday
stress. In this context, wellness tourism emerged.
International bibliography outlining the profile of wellness
tourists concludes that they belong to all age groups, they are
economically well-off and seek pleasure, holistic health and
relief from everyday stress.

In Greece, the reduction of the disposal income and the
increasing unemployment, among others, are both factors
that affect consumer behavior in general and demand for
touristic services in particular. According to literature review,
however, there are no surveys on the impact of the socio-
economic crisis on the consumer behavior of Greek wellness
tourists. Therefore, a quantitative survey was carried out
using a structured questionnaire in a sample size of 452
visitors of ten hotel spas in four Greek destinations
(Thessaloniki, Crete, Kos and Lefkada island).

Based on the results of the survey, it is concluded that
although Greeks’ spending behavior has been adversely
affected by the socio-economic crisis, the demand for
wellness tourism and spa services is not negatively affected.
On one side, there is a reduction of the amount of money
available for wellness treatments and an increase of the
frequency of the use of credit cards today. On the other side,
there is positive intention to increase the frequency and
intensity of use of spa services as well as moderate intention
to increase the available amount of money spent for wellness

treatments in the future. Probably, maintaining low prices is
a solution to further increase of the demand for spa services.
Furthermore, according to international literature, tourism is
often considered a luxury in periods of economic recession
(Smeral, 2009, 2010). The present research on wellness
tourism has shown that this is not the case for Greece, but
rather the opposite, as the frequency and intensity of use of
wellness services, increase especially by low-income tourists.
Consequently, we can assume that although the socio-
economic crisis in Greece has negatively affected many areas
of human activity and has led to a reduction in daily spending;
however, a significant proportion of Greek consumers are
turning to wellness treatments and spa services as an
alternative and more cost-effective way of preventing and
promoting health.

Finally, the present research has got a few limitations, so
there are suggestions made for further research. Although the
sample size of the survey is considered sufficient,
confirmation of the results is required with further research
with a sample from a larger number of hotel spas or wellness
centers. In addition, the present study took as granted the
reduction of the income levels and analyzed data on this
basis. In a next survey, it would be interesting to study the
attitude and behavior of wellness tourists based on other
criteria, perhaps psychological criteria, such as the insecurity
and anxiety experienced by Greek consumers as a result of
the current socio-economic crisis. Lastly, further research is
needed on the impact of socio-economic crisis on the
behavior of wellness tourists based on each specific category
of the wellness center. For example, there are numerous
categories of wellness centers such as destination spas and
thermal springs, hotel spas, day / city spas, floating spas
accommodated in cruise ships, medical spas and wellness
farms. The findings of such a research would significantly
complement the results of this study.

REFERENCES

Aggelidis Z., (2008). History of thermal baths. Thessaloniki:
Environmental Educational Center of Eleftherio Kordelio, 21-
58. (In Greek)

Baltas, G., & Papastathopoulou, P. (2003). Consumer behavior:
principles - strategies - applications. Athens: Rosili. (In Greek)

Bodeker, G., & Cohen, M. (Eds.). (2010). Understanding the Global
Spa Industry. Routledge.

Bronner, F., & de Hoog, R. (2016). Crisis resistance of tourist
demand: the importance of quality of life. Journal of travel
research, 55(2), 190-204.

Chen, K. H., Liu, H. H., & Chang, F. H. (2013a). Essential customer
service factors and the segmentation of older visitors within
wellness tourism based on hot springs hotels. International
Journal of Hospitality Management, 35, 122-132.

Christou, E., Stavrinoudis, T., Tsartas, P. & Vasiliou M. (2007).
Wellness tourism in Greece: Trust on spa brands and spa brand
loyalty. Proceedings of the 1st Biannual International
Conference “Strategic Developments in Services Marketing”,
Chios, Greece: University of the Aegean.

Erfurt-Cooper, P., & Cooper, M. (2009). Health and wellness
tourism: Spas and hot springs. Bristol. UK: Channel View
Publications.

Guiltinan, J. P. (1987). The Price Bundling of Services: A
Normative Framework. Journal of Marketing, 51(2), 74-85.



30

Hanks, R. D., Cross, R. G., & Noland, R. P. (2002). Discounting in
the hotel industry: A new approach. The Cornell Hotel and
Restaurant Administration Quarterly, 43(4), 94-103.

Kapiki, S. (2012). The impact of economic crisis on tourism and
hospitality: results from a study in Greece. Central European
Review of Economics & Finance, 2(1), 19-30.

Kaufmann, E. L. (2002). Wellness-Tourismus:
Entscheidungsgrundlagen fiir Investitionen und
Qualitdtsverbesserungen. Bern: Forschungsinstitut fiir Freizeit
und Tourismus, 118-121.

Kevan, S. K. (1993). Quests for Cures: A History of Tourism for
Climate and Health. International Journal of Biometeorology,
37(3), 113-124.

Kido-Cruz, A. (2016). Tourism multipliers in the Mexican
economy. Journal of Tourism, Heritage & Services Marketing,
2(2), 11-16. http://doi.org/10.5281/zenodo.376342

Koncul, N. (2012). Wellness: A new mode of tourism. Economic
Research-Ekonomska istrazivanja, 25(2), 525-534.

Lee, I. C., Chang, C. S., & Du, P. L. (2017). Do healthier lifestyles
lead to less utilization of healthcare resources? BMC health
services research, 17(1), 243.

Lin, I. Y. (2015). Marketing Global Luxury Spa and Wellness
Trends, Experiences, and Challenges. In Handbook of
Research on Global Hospitality and Tourism Management (pp.
185-202). IGI Global.

Magnisalis, K. (1997). The behavior of the consumer. Athens:
Nikitopoulos Publications, pp.44-240. (In Greek)

Mak, A. H. N., Wong, K. K. F., & Chang, R. C. Y. (2009). Health
or Self-indulgence? The Motivations and Characteristics of
Spa-goers. International Journal of Tourism Research, 11(2),
185 -199.

Mass, N. J., & Sage, A. P. (1977). Economic cycles: An analysis of
underlying causes. IEEE Transactions on Systems, Man, and
Cybernetics, 7(4), 302-302.

McNeil, K., & Ragins, E. J. (2004). Staying in the Spa Marketing
Game: Trends, Challenges, Strategies and Techniques. Journal
of Vacation Marketing, 11(1), 31-39.

Mueller, H., & Kaufmann, E. L. (2001). Wellness tourism: Market
analysis of a special health tourism segment and implications
for the hotel industry. Journal of Vacation Marketing, 7(1), 5-
17.

Nahrstedt, W. (2004). Wellness: a new perspective for leisure
centers, health tourism, and spas in Europe on the global health
market. In K. Weiermair & C. Mathies (Eds.) The tourism and
leisure industry: Shaping the future, (pp.181-198). New York:
Haworth Hospitality Press.

Pechlaner, H., & Fischer, E. (2006). Alpine Wellness: A Resource-
based View. Tourism Recreation Research, 31(1), 67-77.
Quintela, J. A., Correia, A. G., & Antunes, J. G. (2011). Service
quality in health and wellness tourism—trends in Portugal.
International Journal of Business, Management and Social

Sciences, 2(3), 1-8.

Riza, E., Chrysi M., Vaidakis D., Angelou A., Kontos M., and
Pikoulis E. (2017) “Does Socio-Economic Status in Greece
Affect Participation in Cancer Screening Programs during the
Period of Financial Crisis?”” Journal of Public Health, 1-8.

Ruhm, C. J. (2000). Are recessions good for your health? The
Quarterly journal of economics, 115(2), 617-650.

Ruhm, C. J. (2005). Healthy living in hard times. Journal of health
economics, 24(2), 341-363.

Samy, H. (2016). Exploring Factors that Influence Domestic
Tourists' Satisfaction with Budget Hotel Services in Egypt.
Journal of Tourism, Heritage & Services Marketing, 2(2), 17—
22. http://doi.org/10.5281/zenodo.376344

Sharma, V., & Sonwalkar, J. (2013). Does consumer buying
behavior change during economic crisis? International Journal
of Economics & Business Administration (IJEBA), 1(2), 33-
48.

Tavlikou A. Evangelia , & Assimakopoulos Costas

Sheldon, P., & Dwyer, L. (2010). The global financial crisis and
tourism: Perspectives of the academy. Journal of Travel
Research, 49(1), 3-4.

Siomkos, G. (2002). Consumer behavior and marketing strategy.
Athens: Stamoulis. (In Greek)

Slak Valek, N. (2015). Tourism expenditure according to mode of
transportation: A comparative study between 2009 and 2012.
Journal of Tourism, Heritage & Services Marketing, 1(1), 3-9.
http://doi.org/10.5281/zenod0.376250

Smeral, E. (2009). The impact of the financial and economic crisis
on European tourism. Journal of Travel Research, 48(1), 3-13.
https://doi.org/10.1177%2F0047287509336332

Smeral, E. (2010). Impacts of the world recession and economic
crisis on tourism: Forecasts and potential risks. Journal of
Travel Research, 49(1), 31-38.
https://doi.org/10.1177%2F0047287509353192

Smith, M., & Puczko, L. (2008). Health and Wellness Tourism.
Oxford: Butterworth Heinemann.

Souliotis, K., Agapidaki, E., Papageorgiou, M., Voudouri, N., &
Contiades, X. (2017). Access to treatment for Hepatitis C
among injection drug users: results from the cross-sectional
HOPE 1V study. International Journal for Equity in Health,
16(1), 101.

Tung, W., Capella, L. M., & Tat, P. K. (1997). Service pricing: A
multi-step synthetic approach. Journal of Services Marketing,
11(1), 53-65.

Voigt, C., Brown, G., & Howat, G. (2011). Wellness tourists: in
search of transformation. Tourism Review, 66(1/2), 16-30.
Voinea, L., & Filip, A. (2011). Analyzing the main changes in new
consumer buying behavior during economic  crisis.
International Journal of Economic Practices and Theories, 1(1),

14-19.

Wray, M., Laing, J., & Voigt, C. (2010). Byron Bay: An alternate
health and wellness destination. Journal of Hospitality and
Tourism Management, 17(1), 158-166.

Web references:

Eurostat (2013). European System of Accounts - ESA 2010.
Available at:
http://ec.europa.eu/eurostat/documents/3859598/5925693/K S-
02-13-269EN.PDF/44cd9d01-bc64-40e5-bd40-d17df0c69334
(Last access 13/04/2017)

Gitsi, A. (2014). Research: The Decalogue of Greek consumers.
Available on the website:
http://www.euro2day.gr/news/economy/article/1197331/erevn
a-ielka-o-dekalogos-toyellhna-katanaloth.html  (Last access

31/05/2017) In Greek.
Global Wellness Institute (2017). Global Wellness Economy
Monitor, January 2017. Available at:

https://www.globalwellnessinstitute.org/industryresearch/
(Last access 11/03/2017)

Hatzinikolaou, P. (2016). With receipts through cards the tax-free
from  July 1st.  Available on the  website:
http://www kathimerini.gr/861105/article/oikonomia/ellhnikh-
oikonomia/me-apodei3eis-mesw-kartwn-to-aforologhto-apo-
thn-1h-ioylioy (Last access 31/07 /2017) In Greek.

International Spa Association (2006). ISPA 2004. Consumer Trends
Report - Executive Summary. Available at:
http://www.experienceispa.com/ISPA/ (Last access
19/11/2016)

Kourtali, E. (2015). The Greek consumer today. Available at:
http://www.markettoday.gr/o-ellinas-katanalotis-simera (Last
access 29/05/2017) In Greek.

Lyrintzis, C. (2011) Greek politics in the era of economic crisis:
reassessing causes and effects. Hellenic Observatory papers on
Greece and Southeast Europe, GreeSE paper no. 45. The
Hellenic Observatory, London School of Economics and
Political Science, London, UK. Available at:



STUDY ON THE IMPACT OF SOCIO-ECONOMIC CRISIS ON GREEK WELLNESS TOURISTS’ SPENDING BEHAVIOR 31

http://www.lse.ac.uk/europeanInstitute/research/he
/GreeSE/GreeSE45.pdf (Last access 20/03/2017)
Palaitsakis, G. (2017). Mandatory POS for 85 categories of

professionals. Available at:
http://www.naftemporiki.gr/finance/story/1262220/ypoxreotik
a-pos-gia-85-katigories-epaggelmation (Last access
31/07/2017) In Greek.

Verschuren, F. (2004). Spa Health and Wellness Tourism: A New
Product Portfolio at the Canadian Tourism Commission.

Available at:
http://www.canadatourism.com/ctx/files/programs/data/en_ca/
product_de

velopment/activities/spa_health and wellness/Business_Case
_DEC _2004.pdf (Last access 02/04/2017)

SUBMITTED: JANUARY 2018
REVISION SUBMITTED: APRIL 2018
ACCEPTED: JUNE 2018
REFEREED ANONYMOUSLY

PUBLISHED ONLINE: 15 NOVEMBER 2018



