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Pre-Conference Training Workshop

ASIA International Multidisciplinary Conference 2017

Pre-Conference Worlzs}lop Series

Workshop 1

Prof. Dr. Amran Md Rasli, Universiti Teknologi Malaysia,Malaysia
Topic “Underlying concepts and assumptions for SEM”

30 April 2017, UTM Johor Bahru

Workshop 2

Dr. Mohammad Imran Qureshi, Universiti Kuala Lumpur, Malaysia
Topic “Structural Equation Modeling (SEM) Using SmartPLS”

30 April 2017, UTM Johor Bahru

Single Workshop Fee = RM 125 - Both Workshops Fee = RM 200
CIMB Bank Account#: 7612232265, Title: Muhammad Yasir
Please send payment proof to utmiccasia@gmail.com for confirmation.
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Conference Theme: Technology and Society: a multidisciplinary pathway for

Schedule for AIMC 2017

sustainable development

Venue: Seminar Room 2, FAB, Universiti Teknologi Malaysia, Johor Bahru,

Malaysia
Monday, 1° May 2017
Time Event

07:30-08:45 | Registration

08:45-09:00 | Guests Seating

09:00-09:20 | Opening Note by Prof. Dr Amran Rasli (UTM)

09:20-09:40 | Keynote Speech by Prof. Dr Rajah Rasiah (UM)

09:40-10:00 | Keynote Speech Prof. Dr Hadi Nur (UTM)

10:00-10:15 | Introduction of Connecting Asia by Dr Muhammad Imran Qureshi
(UniKL)

10:15-10:20 | Group Photograph

10:20-10:45 Breakfast

10:45-13:00 | Parallel Sessions / 5Slides 5 Minute 5 Slides (5S 5M)) Competition
/Poster Presentation Competition

13:00-14:00 Lunch & Prayer Break
Parallel Sessions

14:00-16:00 | s5sJides 5 Minute 5 Slides (5S 5M) Competition
Poster Presentation Competition

16:00-16:15 Tea Break
Parallel Sessions

16:15-18:15

5Slides 5 Minute 5 Slides (5S 5M) Competition

Poster Presentation Competition

ASIA International Multidisciplinary Conference (AIMC 2017) 1-2 May, Universiti Teknologi Malaysia, Johor Bahru, Malaysia




CONFERENCE GALA DINNER

AIMC 2017

ASIA International Multidisciplinary Conference

Venue: Pulai Spring Resort, Skudai, Johor Bahru?
Date: 1 May 2017
Time: 19:00 — 22:00 Hours

Time Program

19:00 —19:30 Registration & Guest Seating

19:30 — 19:40 Welcome Speech by Conference Chairman Prof. Dr Amran
Rasli

19:40 — 20:00 Keynote address by Vice Chancellor UTM, Prof. Datuk
IR. Dr Wahid Bin Omar

20:00 - 20:05 Montage (ASIA Achievements & AIMC 2017)

20:05 - 20:15 About ASIA till Now and Future Plans of ASIA, Launch of
ASIA Membership Campaign

20:15 - 20:30 Presentation of Awards and cash prize

20: 30 — 21:15 Cultural Event

21:15-21:20 Photo Sessions

21: 20 —22:00 Networking & Dinner

22:00 End of the Event

Dinner Theme: Connecting People Globally
Dinner Attire: Traditional Attire®

Tuesday, 2 May 2017

| 09:00-17:00 | Virtual Conference (Audience is not allowed)

20km, Jalan Pontian Lama, 81110 Pulai, Johor Malaysia
Tel : +607 521 2121, Fax : +607521 1818, Email: enquiry@pulaisprings.com

b(The Guests are requested to wear their own Country’s Traditional Attire)

ASIA International Multidisciplinary Conference (AIMC 2017) 1-2 May, Universiti Teknologi Malaysia, Johor Bahru, Malaysia
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WELCOME MESSAGES FROM CONFERENCE CHAIR

Professor Dr Amran Rasli

We welcome all respected Researchers to the AIMC 2017, ASIA International
Multidisciplinary Conference on four sub-themes i.e. Social Sciences and Humanities,
Life Sciences, Science, Technology and Engineering, Economics, Business and
Management. AIMC 2017 received more than 1700 abstracts from 22 countries.
However, after rigorous review process, 500 quality abstracts were selected for oral
presentations. The presentations are divided into different categories including 5Slides
5Minute (5S 5M) competition which are a trademark of ASIA, poster presentation
competition and oral presentations with a cash prize for winners. These papers cover a
wide range of disciplines consisted of Social Sciences and Humanities, Psychology,
Education, Linguistics, Civilization and Law, Anthropology, Life Sciences,
Environmental Sciences, Biosciences, Pharmacy, Medical Sciences, Earth sciences,
Geology, Agriculture, Anatomy, Genetics, Zoology, Science, Technology and
Engineering, Civil Engineering, Mechanical Engineering, Chemical Engineering,
Electrical Engineering, Energy, Marine Engineering, Information technology and
Computer science, Bioinformatics, Geo-informatics and real states, Mathematics,
Physics and Chemistry, Economics, Business and Management, Economics, Business
Management, Accounting and Finance, Management, Marketing, Technology
management, Human Resource and Operations Management, that bring new and
general insights body of knowledge and research world. We are delighted that we will
have Special Keynote Speakers Prof. Datuk Ir. Dr Wahid bin Omar Vice Chancellor
UTM, Prof. Dr Rajah Rasiah. Professor Dr Hadi Nur and Dr Muhammad Imran
Qureshi. They will deliver an insightful keynote on the emerging agenda of the
conference. ASIA is a Research society intended to create a symbiotic partnership
between academia and industry to provide sustainable solutions for social and
industrial issues. ASIA Mediterranean network is a conference management system
which aims to bring all respective stakeholders, including practitioners, educators, and
professionals on one platform from all over the globe to share the latest developments
and transfer the academic and tacit knowledge to make the society more sustainable
and knowledgeable. Recently the ASIA Mediterranean Network conducted 2" ASIA
International Conference AIC 2016 at UTM Kuala Lumpur Malaysia. In addition, 2™
AFAP International Conference on Entrepreneurship and Business Management
(AICEBM 2015) was successfully conducted at Kuala Lumpur Malaysia. In 2015 ASIA
International Conference (AIC 2015) in collaboration with UTM-ICC was also
successfully organised. In the same vein, ASIA extends the journey of success to
organise ASIA International Multidisciplinary Conference AIMC 2017 in collaboration
with UTM-ICC, and Universiti Technologi Malaysia on four sub-themes i.e. Social
Sciences and Humanities, Life Sciences, Science, Technology and Engineering,
Economics, Business and Management.at Universiti Teknologi Malaysia, International
Campus, Johor Bahru, Malaysia.
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GUIDE TO SESSION CHAIRS

Before Session

1.
2.
3.

Please arrive at the meeting room 5 minutes earlier before the session starts.
You can check the program on the official conference website in advance.

If there are any changes of the session time or presenting abstract, the working
staff will notify you right at the registration desk.

During Session

1.

Please divide the available time equally among all presenters. Each paper should
be presented in ten minutes, followed by three minutes discussion time.

At the beginning of the session, briefly, introduce yourself, announce of your
arrangement of the presentations to the presenters and the audience. Please make
sure the presenters are aware that they will receive their certificate at the end of
the session.

We will have our working staff ready at the end of each session to take a group
picture of the participants, please help to gather everyone for the photo shoot.
Papers with more than one author do not get any extra time for the presentation.
Please remind the presenters of the remaining time they have three minutes
before the end of their presentation. If a speaker goes beyond the allotted time,
the session chair should ask him/her to close the presentation promptly and
politely.

Confer the certificate of participation to every presenter at the end of the session.
Please try to make sure the session timely proceeds since some attendees need to
move from session to session.

If any problem which affects the continuation of your session appears, please
send someone to contact the organisers.

If any of the presenters fail to appear at the session, please return their

certificates to the organising committee.

ASIA International Multidisciplinary Conference (AIMC 2017) 1-2 May, Universiti Teknologi Malaysia, Johor Bahru, Malaysia



SESSION CHAIRS & JUDGES

viii

Names Area University
Prof. Dr. Amran bin MD. Rasli Management UTM
Prof. Dr. Rajah A/l Rasiah Business Economics UM
Dr. Nurwina Akmal Binti Anuar Biosciences and Health Sciences UTM
Dr. Shafgat Ullah Khan Communication/Electrical Engineering  UTM
Dr. Muhammad Adil Khattak Mechanical and Nuclear Engineering UTM
Dr. Rashid Ahmed Physics UTM
Dr. Kashif Tufail Choudhary Physics and Biomedical Engineering UTM
Dr. Usman Ullah Sheikh Electronics and Computer Engineering  UTM
Dr. A. S. A. Ferdous Alam International Business Management UUM
Dr. Mastura Mahfar Management UTM
Prof. Madya Dr. Khairil Wahidin bin ~ Economics and Management UPM
Awang

Dr. Zainudin bin Hassan Education UTM
Dr. Ageel Khan Education UTM
Dr. Farhana Diana Deris Linguistics and Online Learning UTM
Dr. Mehrbakhsh Nilashi Computing UTM
Dr. Zahid Sultan Built Environment UTM
Dr. Dodo Yakubu Aminu Sustainable Architectural Education UTM
Dr. Munirah Binti Onn Applied Sciences UiTM
Dr. Yulia Hendri Yeni Business and Management Unand,
Dr. Syed Zuhaib Haider Rizvi Lasers Induced Plasma UTM
Dr.Magsood Ahmed Nuclear Energy Physics UP, Pakistan
Assoc. Prof. Dr. Mukhiddin Muminov  Analysis, Mathematical Physics UTM
Dr. Mazlina Mustapha Economics and Management UPM
Dr. Jafri bin Mohd. Rohani Industrial and Mechanical Engineering UTM
Dr. Ani Bin Shabri Mathematics/Statistics UTM
Dr. Basheer Ali Ghazali Business and Management KFU,SA
Dr. Mohamed Ayyub Hassan Human Resource Development UTM
Prof. Madya Dr Torehman Management UTHM
Dr. Abdullah Hisam Omar Geo Information UTM
Dr. Mhammed Amin Azimi Built Environment/ Civil Engineering UTM
Dr. Suresh Ramakrishnan Accounting and Finance UTM
Dr. Goh Chin Fei Business and Management UTM
Dr. Tan Sui Hong, Helen Business and Management UTM
Assoc. Prof. Dr. Ismail Said Built Environment UTM
Dr. Associate Prof. Datin Dr. Hasmah  Department of Media Studies, Faculty UM
Binti Zanuddin of Arts and Social Sciences

Dr. Inam Abbasi Electrical Engineering UTM
Dr. Qais Ali Computing UTM
Dr. Usman Ahmad Computing LCW, Pak

ASIA International Multidisciplinary Conference (AIMC 2017) 1-2 May, Universiti Teknologi Malaysia, Johor Bahru, Malaysia


https://pure.utm.my/en/organisations/centre-for-biomedical-engineering-cbe
http://educ.utm.my/zainudin/
http://educ.utm.my/aqeel/

Names Area University
Dr. Kang Chia Chao Electrical Engineering Uni KL
Dr. Tan Owee Kowang Management / Mechanical Engineering UTM

Dr. Muhammad Imran Qureshi Operation Management Uni KL
Dr. Solomon Olayinka Management UTM

Dr. Monica Obi Education UTM
Asso. Prof. Dr. Hashanah Binti Ismail ~ Economics and Management UPM

Dr. Susilawati Toemen Chemistry UTM

Dr. Salmiah Jamal Mat Rosid Chemistry UTM
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EDITORIAL TEAM

Head Editorial Advisory Board

Prof. Dr. Amran Bin Md. Rasli
Director, Innovation and Commercialisation Centre,
Universiti Teknologi Malaysia, Malaysia.

Editor-in-Chief

Dr. Muhammad Imran Qureshi
Malaysian Institute of Industrial Technology (MITEC), Universiti Kuala Lumpur,
Malaysia

Co-editors

Dr. Muhammad Siddique Malik
University of the Punjab, Pakistan

Dr. Muhammad Muddassar Khan
Abbottabad University, Pakistan

Editorial Assistant

° Hishan Shanker Sanil
° Muhammad Yasir

° Farhan Jamil

° Noor Ullah Khan

° Muhammad Aamir

° Arslan Umar
° Abrar Ullah
° Abdul Sami
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Editorial Board Members

Name

Affiliation

Prof. Dr. Rosman Md. Yusoff

Dean, Centre for General Studies and Co-Curricular
Universiti Tun Hussein Onn Malaysia, Johor, Malaysia

Prof. Dr Khalil Md Nor

Dean & Professor, Faculty of Management, UTM,
Malaysia.

Prof. Dr Rohaizat Bahrun

Deputy Dean (Research & Innovation) & Professor,
Faculty of Management, UTM, Malaysia.

Prof. Dr Nasser Ali Khan

Vice Chancellor, Haripur University, Pakistan

Prof. Dr Kamariah Ismail

Director, Technology Entrepreneurship centre, Faculty of
Management Universiti Teknologi Malaysia, Malaysia.

Prof. Dr Ayuba A Aminu

University of Maiduguri, Borno State. Nigeria

Prof. Dr Cai Jianfeng

Vice Dean School of Management, Northwestern Poly
Technical University, Xian, China

Prof. Dr Liaquat Ali

Chairman School of Chemistry, Shaheed Benazir Bhutto
University, Shaheed Benazirabad, Sindh, Pakistan.

Assoc. Prof. Dr Rosmaini Bin
Tasmin

Universiti Tun Hussein Onn Malaysia

Assoc. Prof. Dr Ageel Ahmed

Director Academics UCP Business School, University of
Central Punjab, Lahore (Pakistan)

Assoc. Prof. Dr Daut Daman

King Abdul Aziz university, Saudi Arabia.

Assoc. Prof. Dr Ahmad Jusoh

Faculty of Management, UTM, Malaysia.

Assoc. Prof Dr Md Bilal Ali UTM, Malaysia.
Assoc. Prof Dr Hussin Salomon | UTM, Malaysia.
Assoc. Prof. Dr Rosmini Omar UTM, Malaysia.

Assoc. Prof Dr. Heethal
Jaiprakash

MAHSA university, Kuala Lumpur, Malaysia

Assoc. Prof Dr Prajna Barke

Course Director Department of Physiology St. Matthew’s
University School of Medicine Cayman Islands

Assistant Prof. Dr.Fatima Bint-
e-Munir

Department of Physics, GC University Lahore

Assistant Prof. Dr Nahid Akhtar

Department of Mathematics, GC University, Lahore

Assistant Prof. Dr Muhammad
Afzal.

School of chemistry, Shaheed Benazir Bhutto University,
Shaheed Benazirabad, Sindh, Pakistan.

Assistant Prof. Dr Amira
Khattak

College of Business Administration Prince Sultan
University Riyadh Saudi Arabia

Assistant Prof. Dr Umara
Noreen

College of Business Administration, Prince Sultan
University, Women Campus, Riyadh, Saudi Arabia

Assistant Prof. Dr Girish M.
Bengalorkar

ESI MEDICAL COLLEGE & PGIMSR. Rajajinagar.
Bangalore 560010. India

Assistant Prof. Dr Navin

Department of Biochemistry Gulbarga Institute of Medical

Satyanarayan Sciences, Gulbarga. India
Dr Suresh Ramakrishnan Faculty of Management, UTM, Malaysia.
Dr Krzysztof Dziekonski University of the West of England

Dr Hadi Jamshidi

Payame Noor University. Tehran, Islamic Republic of Iran.

Dr Bandar (Khalaf) Al-Harthi

Dar Al Uloom University, Saudi Arabia, Saudi Arabia.
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Xii

Name

Affiliation

Dr Talal Ratyan Alanazi

King Abdulaziz Military Academy, Saudi Arabia.

Dr Hamid Rashidi Nodeh

Department chemistry, faculty of science, University of
Tehran.

Dr Ibrahim Danjuma

Modibbo Adama University of Technology, Nigeria.

Dr Chen Lisha and Dr Ivan Sun

Hebei University, China.

Dr Goh Chin Fei

Faculty of Management, UTM, Malaysia.

Dr Rafia Faiz

Institute of Business Administration, University of the
Punjab, Lahore, Pakistan.

Dr. Faisal Khan

Centre for Management and Commerce, Department of
Management Sciences, University of Swabi, Pakistan.

Dr. Azlin Shafinaz Arshad

Universiti Teknologi MARA, Shah Alam, Malaysia

Dr. Shaghayegh Malekifar

RMIT, Vietnam

Dr Tan Owee Kowang

Faculty of Management, UTM, Malaysia.

Dr Low Hock Heng

Faculty of Management, UTM, Malaysia.

Dr. Yulia Hendri Yeni

Andalas University, Kampus Limau Manis Padang,
Indonesia

Dr Ashfaq Ahmed

Department of Business Administration, University of
Sargodha, Pakistan.

Dr Syed Zulfigar Ali shah

Deputy Dean (FMS), In-charge, Accounting and Finance
Department, International Islamic University, Islamabad,
Pakistan.

Dr Hamid Rashidi Nodeh

Department chemistry, faculty of science, University of
Tehran.

Dr Ahmad Raza Bilal

Superior University Lahore, Pakistan.

Dr Ahmad Shekarchizadeh

The Islamic Republic of Iran.

Dr Muhammad Siddique

Department of Business Administration, University of
Sargodha, Pakistan.

Dr Naveed Igbal Ch.

Head of Department Business Administration, University
of the Punjab, Gujranwala Campus, Pakistan.

Dr Shafgat Ullah Khan

Communication/Electrical  Engineering Universiti

Teknologi Malaysia

Dr Muhammad Adil Khattak

Mechanical and Nuclear Engineering, Universiti Teknologi
Malaysia

D. Rashid Ahmed

Physics, Universiti Teknologi Malaysia

Dr Muhamad Ishaq

School of Natural Sciences, National University of Sciences
and Technology Islamabad, Pakistan

Dr Zardad Khan

Department of Statistics, Abdul Wali Khan University
Mardan, Pakistan.

Dr Magsood Haider

Assistant Prof. FATA University, FR, Kohat, Pakistan

Dr Muhammad Tariq

Department of Economics, Abdul Wali Khan University
Mardan, Pakistan.
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Team for AIMC 2017

Conference Chair
Professor Dr Amran Rasli

Program Director
Dr Muhammad Imran Qureshi

Committee Heads
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Organizing Team AIMC 2017

Abdul Kareem Muyideen
Ali Hussain Sabeen
Amina Usman

Arbab Alamgir

Arshad Hussain

Azwad Abid

Bala Salisu

Evalian

Faisal Ahmad

Farhan Sarwar

Ghani ur Rehman

Hamad Raza

Hassan Khan

Joyce Tan Chiau Joo
Logais Wari

Malik Muhammad Asif Igbal
Muhamad Kamal Jaéfar
Muhammad Arif Khan
Muhammad Salman
Muhammad Wasim Akram

Nabeelah zain ul Abideen

Nasiru Zakria

Natalie Vanessa Boyou
Nor Hafizuddin Bin Husein
Saeed Balubaid

Sobia lrum

Syed Muhammad Ahmad Hassan Gillani
Tijani Hamzat Ibiyeye
Tougeer Ahmed

Waheeb abdel Rahman
Yusuf D Opaluwa

Zaheer Ahmad

Zia ur Rehman
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OUR DIGNITARIES

Datuk Wahid Omar is a Professor of Structural
Engineering at the Faculty of Civil Engineering, Universiti
Teknologi Malaysia (UTM). He was appointed as the Vice-
Chancellor of UTM in September 2013. Wahid Omar
obtained his PhD. in Structural Engineering from the
University of Birmingham, his Master’s degree in Bridge
Prof. Datuk. Ir. Dr Wahid bin Omar Enginegring from the Univgrsity 01_‘ Surr_e;_/,
and his Bachelor of Science in Civil
A ] ) Engineering degree from the University of
Universiti Teknologi Malaysia Strathclyde, United Kingdom. He is a
Fellow of the Institution of Engineers
Malaysia, a registered Professional Engineer with the Board of Engineers Malaysia and
a member of various professional bodies. He is also an Honorary Member of the
ASEAN Federation of Engineering Organization (AFEO). His areas of expertise
include structural assessment, reinforced and pre-stressed concrete and ductility of high
strength concrete and project management. Prior to his present appointment, he was the
Deputy Vice-Chancellor (Development) (2011-2013) and the Director of the Office of
Asset and Development (2008-2011). In his capacity as the then Director of the Office
of Asset and Development, he was entrusted with a major task to manage UTM campus
development projects worth RM1 billion.

Vice-Chancellor,

Professor Dr Amran Rasli has a PhD in Society,
Business & Globalisation from Roskilde University,
Denmark. He is currently the Director of Innovation and
Commercialization  Centre,  Universiti  Teknologi
Malaysia. His main task is to screen UTM research and
development projects, and subsequently, create
| commercial ventures through licensing and/or formation
of spin-offs companies. He is a director of two spin-off
companies on behalf of UTM. He also liaises, plans and
conducts entrepreneurship activities with funding
agencies to ensure the sustainability and impact for the entrepreneurs and the agencies
concerned. At the Faculty of Management, Prof. Dr Amran Rasli teaches postgraduate
students, supervise doctoral students, conduct research projects and write journals for
publication as per the expectation of the university. Prof. Dr Amran Rasli is still active
in doctoral supervision having graduated 31 PhD scholars so far. He had been invited as
a visiting professor at University College of Engineering and Technology, Pahang,
Indian Institute of Risk Management, Hyderabad, India, Hebei University, China,
Kaunas Technological University, Lithuania, National Central University, Taoyuan,
Taiwan, National Chen Kung University, Tainan, Taiwan and Universitas Sebelas
Maret, Surabaya, Indonesia. He is currently an Adjunct Professor at Asia E-University.
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Dr Rajah Rasiah is Professor of Economics and
Technology Management at the Faculty of Economics and
Administration, University of Malaya. He was the first
holder of the Khazanah Nasional Chair of Regulatory
Studies and a Professorial Fellow at UNU-MERIT and a
\ member of the GLOBELICS scientific board, and an
advisory member of the Industrial Development Research
Centre, Zhejiang University. He is also a member of the
National Science Research Council, Malaysia, and an
advisory member of the Export Committee of the Ministry of International Trade and
Industry, Malaysia. He has contributed extensively to projects commissioned by
UNCTAD, World Bank, ILO, UNIDO, UNESCO, UNDP and WIPO in Africa, Asia
and Latin America. He obtained his doctorate in Economics from Cambridge University
in 1992 and was a Rajawali fellow at Harvard University in 2014. He is the 2014
recipient of the Celso Furtado prize from the World Academy of Sciences for his
contributions to the field of social sciences. He has published more than 300 research
articles in SCOPUS, ISl indexed and Impact factor journals. He has supervised 32
Doctoral Theses and 18 Master Theses. More than 100 scientific papers have been
presented since 2007 at various international conferences. About 17 books have been
published in national and international publishers. His work has been cited extensively
(<3700) with 94 110 index and h index 31.

Dr Hadi Nur is a Professor and specialised in advanced
materials and heterogeneous catalysis. His main field of
undergraduate and graduate studies was in chemistry and
materials engineering at the Institut Teknologi Bandung. He
obtained his B.S. and M.Eng. (cum laude) degrees in 1992 and
1995, respectively. Shortly after that, he continued his
postgraduate studies in zeolite chemistry at the Universiti
Teknologi Malaysia (UTM) as he received his PhD degree in

é Y 1998. His postdoctoral studies started with a year as a UTM
Postdoctoral Fellow and with two years as a Japan Society for Promotion of Science
(JSPS) Postdoctoral Fellow at Catalysis Research Center (CRC), Hokkaido University,
Sapporo, Japan. He continued there as a Center of Excellence (COE) Visiting
Researcher at CRC for half a year. In May 2002, he joined the Ibnu Sina Institute for
Fundamental Science Studies, Universiti Teknologi Malaysia. He was a visiting
scientist at the Institute for Heterogeneous Materials Systems, Helmholtz-Zentrum
Berlin for Materials and Energy, Germany from July to September 2015. Currently, he
is a full professor at UTM. He has supervised many postgraduate students studying for
PhD and M.S. degrees in heterogeneous catalysis and advanced materials, for example,
zeolite chemistry and catalysis, photocatalysis, semiconductor nanoparticle-polymer
composite, bifunctional oxidative, and acidic catalysts and phase-boundary catalysis.
Currently, he and his family enjoy living in Johor Bahru area and are glad that they
made the move.

ASIA International Multidisciplinary Conference (AIMC 2017) 1-2 May, Universiti Teknologi Malaysia, Johor Bahru, Malaysia



XVii

Muhammad Imran Qureshi is a doctor of management
from Universiti Teknologi Malaysia. His doctorate research
focused on the work practices for sustainable manufacturing
under Socio-technical systems context. He is currently
working as a senior lecturer in Malaysian Institute of
Industrial Technology (MITEC), Universiti Kuala Lumpur.
He is also founding Director of Connecting ASIA research
network. He has ten years of teaching experience in the
field of Operations Management, Strategic Management,
k Project Management, Total Quality Management, Statistical

Process Control, Environmental Management, Logistic and
Supply Chain Management, Production Management and Operations Research,
Statistics and Data Analysis. He is a professional trainer for data analysis. He has
conducted several workshops on Structural Equation Modeling (SEM) using AMOS
and SMART PLS, qualitative data analysis using NVIVO. On the research side, his
research profile consists of more than 100 research publications in renowned journals
with a cumulative impact factor above 34. He has written several impact factor
publications with world renowned publishers like ELSEVIER and SPRINGER in the
area of Operations Management, Environmental Management, Sustainability and
Organizational Behavior. His work has been cited extensively with 15 i10 index and h
index 12.
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CONNECTING ASIA CONFERENCE MANAGEMENT
SYSTEM NETWORK (CACMSN)

AMNCMS provides all solutions for the problems in managing conferences. This is a
comprehensive system to manage conference website, marketing and payment system.
AMNCMS also contains an integrated editorial system for submission and review of the
conference articles. AMNCMS enables conference organisers to manage multiple
conferences on the single web and provide hassle free easy to use interface for
organisers and researchers over the globe. AMNCMS is undergoing the process for
copyright protection as stipulated by the commercialization policy of Universiti
Teknologi Malaysia (UTM). Many local and international conferences are using
AMNCMS for hassle free conference management. Our team is committed to providing
quality services to satisfy conference organisers needs.

CONNECTING ASIA CONFERENCE MANAGEMENT SYSTEM NETWORK

Editorial Payment
System System

Marketing
System

Website: http://asiamediterranean.org/
Facebook:https://www.facebook.com/pages/Asia-
Mediterranean/5909499743415167ref=hl

Twitter: https://twitter.com/AsiaMedit
Linkedin:https://www.linkedin.com/profile/view?id=428704001 &trk=hp-identity-name
Instagram: https://www.instagram.com/asiamediterranean/

Call /Whatsapp: +601126277412,

Email: Editor@asiamediterranean.org, info@asiamediterranean.org

Address: UTM Innovation and Commercialisation Centre, Industry Centre,
Technovation Park, Universiti Teknologi Malaysia, 81300 Johor Bahru, Johor,
Malaysia.
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MANUFACTURING EMPLOYEES’ JOB STRESS AND ITS RELATIONSHIP TO TURNOVER
INTENTION

Corresponding Author: Chan Shiau Wei

Universiti Tun Hussein Onn Malaysia

Co-Authors: Siti Sarah Omar & Elaine Lau, Y. L.

Abstract

Introduction: In recent years, manufactured employees encounter stress at their workplace, such situation
causes the high turnover rate. Job stress was positively related to the turnover intention. Job stress is recognized
as a major challenge for both organization and employee Employees with high job stress may dissatisfy with
their jobs and tends to have a low level of organization commitment. This will lead to high rate of absenteeism
and turnover in an organization, as well as decreased level of job satisfaction and overall productivity.
Therefore, this research intends to determine the relationship between job stress and turnover intention among
manufacturing employees. Methodology: The quantitative research design was selected to be used in this study
because it was a suitable method to identify the relationship between the job stress and turnover intention among
the employees in the manufacturing industry. The target population was 400 administrative level of employees in
this study on manufacturing industry in Batu Pahat, Johor. So, the required sample size was 196. Most of the
respondents came from food industry, textiles and textile product industry, and electrical and electronic industry.
This research was conducted using a survey approach and questionnaire was the tool used to collect data. The
questionnaire used in this study consisted of three sections which were Section A (demographic data), Section B
(Job Stress) and Section C (Turnover Intention). 230 sets of questionnaires have been distributed to the
administrative level of employees in the manufacturing industry. Despite 230 questionnaires that have been
distributed, the number of received back questionnaires for this study was 195 sets only. The response rate in
this study achieved 85%. The data collected was analyzed quantitatively using SPSS. Findings: The outcomes
discovered that all dimensions of job stress were associated with turnover intention. However, the correlations
were very weak, except for demand, peer support and relationship which had a weak correlation with turnover
intention. Hence, it can be said that all dimensions of job stress including demand, control, manager support,
peer support, relationship, role clarity and change are related to turnover intention among manufacturing
employees. For example, for demand dimension, it had a weak positive significant relationship with turnover
intention which consistent with the finding of Chiu et al. (2009). According to Chiu et al. (2009), demand will
positively affect their turnover intention because of the high demand bring negative effects on employee s
mental and physical health and job satisfaction which cause the turnover intention of employees. When the
demand is high until exceeding human capability where an employee is unable to cope, they may experience
stress, nervous, anxious and frustrate during working. When these feelings achieve a point that employees
unable to withstand, the turnover intention of the employee becomes high because they just want to leave the
miserable working environment. Furthermore, relationship dimension was found as the dimension that mostly
related to the turnover intention. Contribution: This study is conducted to determine the relationship between
job stress and turnover intention among employees as well as determine the dimension of job stress that is most
closely related to turnover intention of employees in the manufacturing industry in Batu Pahat. Understanding
the relationship between job stress and turnover intention provides key insights that will enable organizations to
understand the job stressors which affects turnover rate of employees in an organization. This is helpful for an
organization to retain competitive work force. These improvements to human resource management will
influence organizations’ overall performance and long-term viability in the manufacturing industry. These will
also contribute to the improvement of performance and economic status such as gross domestic product (GDP)
in Malaysia. Finally, it is also anticipated that the results of this study can serve as a guideline which help to
provide guidance and information for future research in this field. It is also believed that this research will help
to motivate other researchers to further study other areas which are not covered.

Keywords: Job stress; turnover intention; manufacturing employees
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FINANCIAL WELL-BEING AMONG MALAYSIAN MANUFACTURING EMPLOYEES
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Abstract

Introduction: Owing to the consequences of the financial crisis past few years, the name of financial well-being
has been raised significantly as a part of individual’s life skill and has drawn attention in both employers and
employees. Currently, in Malaysia, many individuals especially the young generations find themselves hard to
keep up with payments and inflations due to lack of financial literacy that helps them to avoid spending beyond
their limits. Thus, the objectives of this study are to determine the level of financial well-being among
manufacturing employees as well as to test the relationships between determinants and financial well-being.
Methodology: This research is using the quantitative method to collect numerical data from the interested
population. A basic statistic such as percentage, frequency, mean and standard deviation is then analyzed to
explain a particular phenomenon. Random sampling was used in this study. The sample size is determined based
on Krejcie & Morgan’s (1970) table. In this study, the targeted population was 400 production operator,
administrative employees, executives, and manager in the manufacturing industry in Batu Pahat, Johor. A total
number of 220 printed questionnaires were distributed to one of the manufacturing companies in Batu Pahat to
be collected. Even though 220 questionnaire were sent, but only 196 questionnaire were collected back from the
respondents for this research. As a result, the response rate was 89.1 %. This study was carried out using a
survey method and the tool for gathering data. The questionnaire was made up of two sections. The first section
in the questionnaire gathered respondents’ demographic information, while the second section gathered data on
the level of financial well-being. The data gathered from the respondents were analyzed using a tool called
Statistical Package for Social Science (SPSS) version 22.0. Findings: From the average mean score, it can be
concluded that the level of financial well-being the respondents is still at the medium level (average mean=
3.27). Most of the respondents are tend to have a moderate level of financial well-being, and only few of them
out of 196 respondents have low level of financial well-being. On the other hand, the hypothesis results of all the
variables with financial well-being were accepted in this research as the value of Cramer’s V was greater than
0.25. Among the hypothesis, the highest Cramer’s V value is 0.441. The value means that the determinant
marital status has the strongest relationship among others determinants with the variable financial well-being.
This indicates that being single or married among the manufacturing employees in Batu Pahat can affect their
level of financial well-being (Joo & Grable, 2004; Baek & DeVaney, 2004). However, the current job position
among the employees has lowest Cramer’s V value among all the determinants, which is 0.304. In other words,
it has the weakest relationship with financial well-being. Contribution: This study is executed to determine the
level of financial well-being among manufacturing employees in Batu Pahat. Understanding the level of
financial well-being among manufacturing employees in Batu Pahat enables key insights that will provide
organizations to influence their recruitment process, the alignment of employees in the field and their efforts to
satisfy employees. These improve the human resource management in the manufacturing industry will give
impact to organizations’ overall performance and long-term evaluation. They will also contribute to the
improvement of performance and economic status in Malaysia. Finally, it is also anticipated that the results of
this study may help to guide and provide useful information for future research in this area.

Keywords: Financial well-being; manufacturing employees
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EMPLOYERS’ PERCEPTIONS OF THE IMPORTANCE OF EMPLOYABILITY SKILLS IN
MANUFACTURING INDUSTRY
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Abstract

Introduction: Malaysian graduates faced with obstacles while looking for employment upon graduation
because of the absence of employability skills among them. There is an issue stated about many technical
graduates lack of employability skills based on the previous research that study about the employability skills.
Hence, this study intends to identify the employers’ perceptions of the most importance of employability skills in
manufacturing industry as well as to determine the differences in the importance of employability skills from the
perspective of employers based on the gender of employer, company size and type of the manufacturing sector.
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Methodology: Quantitative approach has been used to carry out on this research that including the activity of
collecting numerical data from the target population. The target respondents of this study are 400 employers or
executives who are actively involved in recruitment processes from large and small-medium size companies
located in the area of Batu Pahat, Johor. A total of 182 respondents were chosen randomly from the target
population. The questionnaire constructed for this research comprises of two sections. Section A captures the
demographic information of the respondents, and section B requires employers to rate the level of importance
for each of the employability skills listed with a three-point Likert Scale that ranged from (1), “not so
important”, (2) which is “moderately important” until (3) which is “very important”. The questionnaire was
modified from Singh & Singh (2008). The data collected and results obtained from the respondents were
analyzed quantitatively by using the statistical software SPSS in order to attain the objectives of this research.
Findings: The analysis showed that communication skills with the average mean score of 2.900 is the highest
mean values followed by problem solving skills and adaptability skills with the average mean score of 2.630,
interpersonal skills and ability to work as a team with the average mean score of 2.480, personal organization
and time management skills with the average mean score of 2.340, English language proficiency with the
average mean score of 2.337, leadership skills with the average mean score of 2.120 and information,
communication and technology skills with the lowest average mean score of 1.905. This result showed that
communication skills are one of the most important elements in the list of employability skills because it is
emphasized by the employer and also have the highest value. Moreover, the independent sample T-test presented
that there was no significant difference of employee’s gender towards the perception of importance level of the
employability skills. The One-Way ANOVA displayed that there was significant difference for company size
towards the perception of importance level of the employability skills. Furthermore, One-Way ANOVA indicated
that there was no significant difference for the type of manufacturing sector towards the perception of
importance level of the employability skills. Contribution: In this study, the employability skills from the
employer’s perspective is essential to provide the key insights that will enable the peoples to be more understand
about the demand of employers of manufacturing industry are looking for nowadays and develop their
employability skills before get ready to enter the labour market. This study allows the peoples understand the
type of employability skills which they should acquire and make an effort in order for them to get employed.
These improvements will contribute to the improvement of job performance and productivity towards the
economic development in our country.
Keywords: Perceptions; employability skills; manufacturing industry
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Abstract

Introduction: The presence of worker injuries has led to some consequences such as lower productivity. In
Malaysia, there was over 20 percent of total fatal accidents and over 37 percent of total disablement accidents in
2008 involved manufacturing employees. In 2013, the total accident cases for manufacturing sector have
reached 1,655 as reported by Department of Safety and Health. There were 58 fatalities in the accident cases.
This study attempts to identify the relationship between the perceptions of safety climate and worker injuries
among manufacturing employees. It also identifies the perceptions of safety climate that mostly related to worker
injuries. Methodology: Quantitative research is use in this study because it is a suitable method to identify
relationship between the perceptions of safety climate and worker injuries among employees in manufacturing
industry. For this study, random sampling is used based on Krejcie & Morgan’s (1970) table to determine the
sample size. The targeted population is the employees of the manufacturing industry in Batu Pahat, Johor. 160
respondents were chosen randomly from one manufacturing company in Batu Pahat, Johor. This study was
carried out by using survey method and the tools for gathering data were a questionnaire which comprises three
sections. The first section in the questionnaire is demographic information of the respondents. The second
section is the dimensions of perception of safety climate, with five items per dimension, modified from the study
of (Ghahramani & Khalkhali, 2015; Liu et al., 2015). The third section involved worker injuries. The
measurement of items in second section are using a five-point Likert Scales which rank from 5=strongly agree
until 1=strongly disagree. Data being collected was analyzed using Statistical Package for Social Science
(SPSS) version 22.0. Findings: The study demonstrates that safety commitment and communication, safety
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involvement and training, coworker’s support and safety supervision were correlated with worker injuries.
However, the correlations are low. While the other perception, positive safety practice was not significantly
correlated to worker injuries. For example, H1 shows the relationship between safety commitment and
communication and worker injuries. The value of Spearman’s rho correlation coefficient is 0.351. It means that
the relationship has weak positive correlation. Meanwhile, the significance value shows the value of 0.001 which
is less than 0.05. It shows that the correlation is significance. This result is consistent with the results from the
study of Ghahramani & Khalkhali (2015) where safety commitment and communication was significantly related
to worker injuries. Besides that, coworker’s support indicated as the perceptions that most closely related to
worker injuries with moderate correlation 0.498**.This result is in line with the study of (Liu et al., 2015) where
coworker’s support are most related to worker injures of employee among the perceptions of safety climate. This
may due to workers are more likely to help each other because of their efficient in work, thus coworker’s support
decreasing worker injuries. Contribution: This study is executed to determine the relationship between safety
climate and worker injuries among employees in the manufacturing industry in Batu Pahat. Understanding the
relationship between safety climate and worker injuries provides key insights that will enable organization to
influence their operation costing, productivity and confidence among the workers. These improvements of safety
climate in manufacturing industry will affect organizations’ overall performance and economic status in
Malaysia. Finally, it is also anticipated that the results of this study will help to provide the guidance and
information for future research in this area.

Keywords: safety climate; worker injuries; manufacturing employees
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Abstract

Introduction: This research has been conducted to analyze whether product’s packaging color and packaging
design influence customers’ purchase intention or not and does time constraint moderate this relationship? This
study revealed that purchase intention of a customer is comparatively more influenced by the packaging color
and packaging design than the element of time pressure. However, time pressure is a very important moderating
factor which creates the impact on the

Packaging color and packaging design on customers’ purchase intentions. This study emphasized that
companies cannot compromise on the importance of time pressure, packaging color and packaging design on
the customers’ purchase intentions. Methodology: A face-to-face self-administered questionnaire adopted from
(Chen, 2008; Chan et al, 2009; Brandley, 2002) and from Silayoi & Speece (2004) with slight necessary
modifications to gauge time-pressured customers’ purchase intentions regarding packaging colors of hair care
products and then to gauge time-pressured customers’ purchase intentions regarding packaging colors of skin
care products (face wash and moisturizer) to develop the research instrument for the present study. The
questionnaire consists of five sections, using a 5-point Likert rating scale for most questions. No question
regarding the identity of respondents was asked to maintain the confidentiality. Hard copies of structured
questionnaires were being distributed among 195 female respondents of Lahore. For data collection customers
of skin and hair care products were selected. The reason for selecting only females in the study was that in most
of the countries particularly in South Asian markets females are mostly responsible for doing shopping whether
for themselves or for their household. Further, a study conducted by Sun, Adhikari, & Koppel (2015) suggested
that not much customer insight data on color cosmetics is available in literature. Shampoo and hair conditioner
were considered as hair care products while face wash and moisturizer were taken as skin care products.
Findings: Is it possible for the companies to ignore the element of colors while communicating with the
customers? No doubt, with the findings above it is obvious to conclude that there are time constraints during
shopping, preferences of customers vary and thus their buying behavior also vary whenever there is shortage of
time. Quick buying decision is the result whenever there is the time pressure. As per above results it is clear that
packaging color had significant positive relation with consumer’s purchase intensions while time pressure had
significant moderating impact on this relationship. Similarly, packaging design had significant positive relation
with consumer’s purchase intensions while time pressure had significant moderating impact on this relationship
which influenced the effect of visual package element on consumer’s purchase intentions. Eventually, we can say
that time constraints moderately influenced the relationship among packaging color and packaging design and
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purchase intentions of customers in Pakistan. In shops or markets, when consumers were supposed to do
shopping quickly under time pressure, they were mostly influenced by attractive products’ colorful packaging
and packaging design that in turn could influence number of sales as well. Contribution: This study shows the
significance of much ignored area of marketing communication management. Finally, though different studies
(Hasan & Khan, 2009; Seher, Arshad, Ellahi, & Shahid, 2012; Zaidi & Muhammad, 2012; Shah, Ahmed, &
Ahmad, 2013; Saeed, Lodhi, Rauf, Rana, Mahmood, & Ahmad, 2013; Adam, & Ali, 2014; Ahmed, Parmar, &
Amin, 2014 and Saad Ahmed Javedl1*, Sara Javed,2015) have been conducted in Pakistan related to packaging
color but the contribution of time pressure in the packaging-behavior relationship has been largely ignored in
the literature while discussing the two packaging variables named packaging colors and packaging design
simultaneously.

Keywords: Packaging color, packaging design, purchase intention and time pressure
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Abstract

Introduction: This research is a preliminary study, which aims to examine the relationship between peer
relationship, organizational commitment, organizational culture and organizational commitment. Besides, the
mediation role, the study also investigates the significance of job satisfaction. Further, while investigating the
moderating impact of psychological capital “PsyCap” between the peer relationship and organizational
commitment, it determined that PsyCap strengthens peer relationship and organizational commitment in
Pakistan Railway. Thus, at large, job satisfaction had played mediating role between culture and employee
commitment. On the other hand, PsyCap has a moderating impact in this study, whereas the job satisfaction
does not arbitrate among peer relationships, organizational culture and organizational commitment.
Methodology: All participants of this research were running a staff of Pakistan Railway that are assistant
drivers, deputy drivers, drivers having basic pay scale (BPS-09, BPS-14 and BPS-16) and guards having basic
pay scale (BPS-14) from Lahore region. In total, 250 questionnaires were distributed and 210 valid
questionnaires were returned for analysis. The return rate was 84.00%. All the participants were men as there is
no female is hired as running a staff of Pakistan Railway. Running a staff of Pakistan Railway has taken as
respondent because this staff even having GOVT employment, have a totally hectic job due to their job timing.
There is no permanent job timing for them. Their duty time, often exceed 40-50 hours repeatedly, while running
the goods train.

In this cross sectional study with quantitative research approach to the self-administrated questionnaires were
used and Simple random sampling technique is implemented in this research. The four item questionnaire tool
for job satisfaction borrowed from (Jackson & Corr, 2002 pp.4) used with slightly necessary modification. For
each item 5-point Likert scale used where 1 indicates “strongly disagree” and 5 indicate “strongly disagree”
respectively Findings: This research study has been divided into three phases, in the first phase the relationship
between organizational culture, peer relationship and organizational commitment was investigated. This
investigation depicted highly correlated and significant relation among Pakistan Railway employees. It showed
that the commitment highly depends upon Pakistan Railway culture and employee social interactions with their
co-workers. Second phase deal with mediation role of job satisfaction which depict surprising results than
previous studies. In Pakistan Railway, employee commitment to the organization is not a process of job
satisfaction, other factors may have an impact which may be conducted for the future research.

Hence, mediating variables other than job satisfaction would impact to signify the relations of organizational
culture, peer relationship and organizational commitment. Furthermore, in the third phase it was investigated
that whether PsyCap have a moderating influence with peer relationship and organizational commitment. The
result depicted that it strengthens their relation. Hence overall, Government of Pakistan should consider factors
such as promotion, incentive, working conditions and co-worker relations (Khan et al., 2012) which have a
significant impact on job satisfaction level and individually may mediate in this study.

Contribution: Our contribution is our findings which depict that Government of Pakistan should consider
factors such as promotion, incentive, working conditions and co-worker relations (Khan et al., 2012) which have
a significant impact on job satisfaction level.

Keywords: Peer relationship, Organizational culture, Job satisfaction, Organizational commitment,
Psychological capital
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Abstract

Introduction: As we started this study we studied some common believes and practices generally adopted by
many of the firms in Pakistan. Generally employer/management had concerned with their profits and for the
sake of which employer values those employees’ who were dedicated towards their job and had loyalty with their
organization (Glasgow, 2002). Generally those employees who were expressively devoted to the organization
show discriminating performance, lessen their leaves form work, and a lesser possibility of leaving their job
(Mathieu & Zajac, 1990). In the contrast of this if we have a look over the employees concerns, they demand the
value from the organization, benefits, respect, pay, promotions, access to information which were need to
perform their jobs and freedom of expression and freedom of action Methodology: This is an explanatory study
which was undertaken for analyzing the effect of the Perceived Organization Support on Employee Charge with
mediation role of Psychological Empowerment. This study have quantitative paradigm.The questionnaire was
self-administered and we distribute the questionnaire personally to the target respondents. One questionnaire
was giver to the each respondent and after filling these questionnaires were collected personally. Sufficient
support is given to the respondent for proper filling and Remarkable support was provided by the respondent,
who gave us time from their busy routines. Demographic contain questions related gender, age, qualification
and experience/tenure. Findings: According to (Baron & Kenny, 1986) if all the four relations are significant
then it is considered as partial mediation and if mediation relation is insignificant then it is considered as full
mediation. In my study all the four relations are significant then it is proved that there is partial mediation
found.This study concludes that when organizational support is being provided to the employees they become
charged and motivated. When leaders use their qualities of being charismatic personalities, intellectual
stimulation, individualizes consideration and inspirational motivation they evoke employee’s positive attitude
(employee charge) and they put efforts to meet the organizational targets and objectives. When we add
psychological empowerment to refine the motivational initiator, which is the main difference of this study.
Contribution: When we add psychological empowerment to refine the motivational initiator, which is the main
difference of this study.

Keywords: Perceived organizational support, employee charge, psychological empowerment
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Abstract

Introduction: Shadow economy has been variously characterizing underground, restricted, dark, criminal,
parallel, unobserved, fiddle, unapproved and so forth. The illegal side of shadow economy like smuggling
(including drugs, animal, narcotics, timber mafias), illegal sales transactions, tax evasion, unregistered labor,
black-marketing, gambling, prostitution etc. while the Formal side of the Shadow economy involve units, for
example, Household enterprises, small size businesses, making of commodities and services to generate
employment are the examples of legal Shadow economy and include all those actions which are not included in
the financial records.Informal activities have an adverse effect on macroeconomic stability. Pakistan’s economy
is facing different macroeconomic problems (e.g. huge budget deficit, inflation uncertainty and exchange rate
volatility etc.), in which the shadow economy has a major role. Shadow economy usually exist each and every
nation, However the policy makers are concerned about increasing of the shadow economy, because the shadow
economy is just one of many concerns that affect tax policy. The main motive of this study is to assess the fresh
volume of the shadow economy and Tax evasion and elaborate the effect of Shadow Economy on official Gross
domestic product of Pakistan for the year 1972-2014. The causes and consequences of the Shadow financial
system is the part of this study. Methodology: In this study we used the monetary approach which is also called
Indirect Approach to calculate the size of the Shadow Economy in Pakistan taking the time series data for the
period of 1972 to 2014. Also we explore the causes and consequences of Shadow Economy. Using Ordinary least
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square model to shows up the relationship between dependent (Currency in circulation) and independent
variables (Banking Services, foreign currency accounts, growth rate of GDP, inflation and total tax revenue).To
check the shortrun relationship, impulse response function is applied. Johenson Cointegrated model is used to
check the long term relationship between formal economy and Shadow economy. Findings: Shadow economy
and Tax evasion was fast grown in 1978 and for the next five years the percentage was slightly high. It was
increased very rapidly at the end of eighties and was quite high for the next three years. In 1993 it decrease but
then again starting increase at 2004 till 2005. In 2008 it was increasing incredibly and reached at peak point.
Where the Shadow Economy was 86.6 percent and Tax Evasion was 87.4 percent. For the last two years which
is 2013 and 2014 the percentage of shadow economy and tax evasion was decreased but the ratio was still high.
Contribution: Informal activities have an adverse effect on macroeconomic stability. Pakistan’s economy is
facing different macroeconomic problems (e.g. huge budget deficit, inflation uncertainty and exchange rate
volatility etc.), in which the shadow economy has a major role. For instance to finance the budget deficit,
increasing tax is the best option, but because of tax evasion and low tax base, the budget deficit increasing day
by day. Similarly shadow economy also lead to exchange rate volatility and inflation, because people who send
remittances through black market, increase aggregate demand which leads to high inflation and exchange rate
volatility. There for it is very important to calculate the actual size of shadow economy.

Keywords: Shadow economy, Tax evasion
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Abstract

Introduction: Financial institutions are integral component for country’s economic development (Fuller, 2016),
which comprised 12% of GDP of total global economy for 2015 (OECD, Revenue Statistics, 2016). The
economic growth of a country extensively depends upon the performance of financial institutions (Hachicha &
Ben Amar, 2015). Based on religious interpretations, two kinds of banking system have been recognized across
the world, Conventional Banking & Islamic Banking (Doraisamy et al., 2011).

Conventional Banking System is described as the banking operations based on time value of money. All
monetary transactions are based on interest rate, to define benefit and cost for transacting parties. The
arrangement shifts costs and risks to borrowers and/or mitigates through insurance at cost of the borrowers.
The difference between interest received and paid is the income of banks (Santos, 2000).

In contrast, Islamic banking system is entirely dissimilar concept; based on the concept of risk and return. Since
the financial needs of society are common, therefore the products and services offered by Islamic Banks are
similar to conventional banks, however structure of products/ services is strictly compliant to Islam Shariah
Principles. It has been named as interest-free/ Riba-free banking, where the profit and loss are shared on mutual
consent and predetermined basis, and the risk/ loss is shared among all contracting parties in proportionate to
their investments (Igbal & Mirakhor, 2011).

This study will help in identification of key factors determining performance of IBBs, and making propositions
for management of conventional banks to expand their business and capture greater market share. Moreover,
role of Shariah compliance perception will be unrevealed to assist bank management for making better policies
for their IBBs to optimize their performance by overcoming these factors. Methodology: 4. RESEARCH
METHODOLOGY

4.1 Sample and Data Collection

This cross-sectional study used quantitative exploratory descriptive design to identify relationship between
variables. Individual (employees) of IBBs of 8- conventional banks were approached in their branches for
primary data collection. Population for this study comprises 5,202 employees of IBBs of conventional banks
(Islamic Banking Bulletin, 2016). Our sample consisted employees operating of IBBs in all major cities of
Pakistan including National Bank of Pakistan, Habib Bank Limited, Bank Alfalah Limited, Askari Bank Limited,
MCB Bank Limited, Fysal Bank Limited, The Bank of Khyber and United Bank Limited. These institutions are
considered as major players of banking sector of Pakistan with significant presence in Islamic sector in terms of
branch network. Convenience sampling technique was used to acquire data from employees of various cadres/
grades; based on their availability and ease.
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4.2 Measures Used

Using 5-point Likert scale was used for data collected through self-reported questionnaires (containing 48-items
including 5-items for capturing demographics) were distributed among 310 employees of IBBs of conventional
bank. Total 214 useable questionnaires were collected back which makes overall 69% response rate. Strict
research ethics were adhered since self-administered questionnaires were filled by employees of IBBs; where
confidentiality and anonymity was assured.
4.2.1 Products Awareness Perception (PAP)

This variable has been measured by 3-items scale developed by Collins (2007) having Cronbach’s alpha 0.706
and mean value of 3.33; which refers to responses were between to "Neutral™ and "Agreed". A sample question
is "Customers are quite familiar with the Islamic Banking products/ services of our bank". Kaiser-Meyer-Olkin
Measure of Sampling Adequacy value of the scale is 0.657 with significance of 0.00. Only 1-component loaded
in CFA, therefore rotated component matrix is not developed.

Top Management Policies/ Support (TMSP)

TMSP has been measured by 3-items scale developed by Chatterjee, Grewal, and Sambamurthy (2002) having
Cronbach’s alpha 0.844 and mean value of TMSP scale was 3.522 which refers to responses were between to
"Neutral" and "Agreed". A sample question is "Our Senior Management actively participates in establishing
goals and standards for Islamic Banking branches and products/services". Kaiser-Meyer-Olkin Measure of
Sampling Adequacy value of the scale is 0.612 with significance of 0.00. Only 1-component loaded in CFA,
therefore rotated component matrix is not developed.

Service Quality Perception (SQP)

SQP has been measured by 22-items scale developed by Bradlow, Eric and Gavan (2001) having Cronbach’s
alpha 0.827 and mean value of SQP scale was 3.551 which refers to responses were between to “Neutral™ and
"Agreed". A sample question is “Bank provides its services at the time it promises to do so". Kaiser-Meyer-Olkin
Measure of Sampling Adequacy value of the scale is 0.809 with significance of 0.00. Total 6-components were
loaded in CFA, and rotated component matrix reflects 21-items loaded above 0.5. Only item number 17 was
loaded below at 0.4. Since the item is essential to for assessment of dimension (Assurance) of Service Quality,
therefore its kept in analysis.

Human Capital Perception (HCP)

This variable has been measured by 5-items scale developed by Subramaniam, Mohan and Mark (2005) having
Cronbach’s alpha 0.718 and mean value 3.355 which refers to responses were between to "Neutral” and
"Agreed". A sample question is “Bank provides its services at the time it promises to do so". Kaiser-Meyer-Olkin
Measure of Sampling Adequacy value of the scale is 0.673 with significance of 0.00. Only 1-component loaded
in CFA, therefore rotated component matrix is not developed.

Research and Development Perception (PSIP)

PSIP been measured by 3-items scale developed by Chan, Yolande, Sid and Donald (1997) having Cronbach’s
alpha 0.713 with mean 3.385. A sample question is "New product/ service introduction is much frequent in our
bank than competitors"”. Kaiser-Meyer-Olkin Measure of Sampling Adequacy value of the scale is 0.772 with
significance of 0.00. Only 1-component loaded in CFA, therefore rotated component matrix is not developed.
Shariah Compliance Perception (SCP)

Moderating variable of this study has been measured by 3-items scale developed by Othman and Owen (2001)
having Cronbach’s alpha 0.711 with mean 3.709 which refers to responses were nearer to "Agreed". A sample
question is "The Bank Operates in accordance with Islamic Shariah Principles"”. Kaiser-Meyer-Olkin Measure
of Sampling Adequacy value of the scale is 0.663 with significance of 0.00. Only 1-component loaded in CFA,
therefore rotated component matrix is not developed.

Market Performance Perception (MPP)

Performance of IBBs of conventional bank perception is being measured by 4-items scale developed by
Ravichandran, and Chalermsak (2005) having Cronbach’s alpha 0.820 with mean 3.432. A sample question is
“The Bank Operates in accordance with Islamic Sharia Principles”. Kaiser-Meyer-Olkin Measure of Sampling
Adequacy value of the scale is 0.782 with significance of 0.00. Only 1-component loaded in CFA, therefore
rotated component matrix is not developed.

Control Variables

Demographics were analyzed to identify any control variable for data collected through questionnaires. One-
way ANOVA was applied (resulted depicted in Table-3.1) and following demographics were identified as control
variables for this study; Age, Education, Experience and Bank Name (having sig < 0.050). In order to offset
their affect, these are controlled during further analysis.

Findings: 4.2.1 Main Effects
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Results of regression analysis are depicted in Table-4.2 whereby the direct relationship between Market
Performance Perception (MPP) with Product Awareness Perception (PAP), Service Quality Perception (SQV),
Product/ Service Innovation Perception (PSIP), Top Management Support Perception (TMSP), Human Capital
Perception (HCP) and Shariah Compliance Perception (SCP) has been analyzed.
Table 4.2: Result of Moderated Regression Analysis
Market Performance Perception (MPP)

B R2 OR2
Step 1
Age
Education
Experience
Bank Name .033 .033
Step 2
Product Awareness Perception (PAP) .194%**
Service Quality Perception (SQP) .289%**
Product/ Service Innovation Perception (PSIP) 146*
Top Management Support Perception (TMSP) -.030
Human Capital Perception (HCP) .269***
Shariah Compliance Perception (SCP) A30%** .560 527
Step 3
PAP x SCP -.151**
SQP x SCP AB4*F**
PSIP x SCP -.083 .609 .049

***p < .001, **p < .01, *p < .05; n = 214; Control variables include age, education, experience, bank
name
Review of the results illustrate that Customer Awareness Perception is significantly and positively affect Market
Performance Perception (5= 0.194, p= 0.001), which supports our hypothesis-1 which proposed that "Customer
awareness has positive and significant impact on Market performance of IBB of Conventional banks".
Moreover, significant positive impact of Service Quality Perception on Market Performance Perception has
been identified (= 0.289, p< 0.050). This extends support to hypothesis-2 of this study which proposed that
"Service Quality of Banks has significant and positive impact on Market performance of IBB of conventional
banks".
Results also show that Product Service Innovation Perception positively effects the Market Performance
Perception (f= 0.146, p< 0.050), this renders concurrence to hypothesis-3 "Research and Development of banks
positively and significantly impact on Market performance of IBB of conventional banks.
Furthermore, results of regression analysis show that Top Management Support Perception does not have
significant impact on Market Performance Perception where f= -0.030, p> 0.050. This does not offer support
our hypothesis-4 which proposed that "Top Management policies of Banks positively and significantly impact on
Market performance of IBB of conventional banks".
Results depict that Human Capital Perception significantly and positively affect Market Performance Perception
since where = 0.269, p= 0.001. This supports hypothesis-5 which proposed that "Human Capital of Banks
positively and significantly impact on Market performance of IBB of conventional banks".
It was found that Shariah Compliance Perception has significant and positive effect on Market Performance
Perception as = 0.430, p= 0.001; which supports our hypothesis-6 "Shariah Compliance perception of IBBs
positively and significantly impact on Market performance of IBB of conventional banks".
4.2. Moderating Effects
Moderating effect of Shariah Compliance Perception (SCP) shows (Figure 4.1) that SCP moderates the
relationship between Product Awareness Perception (PAP) and Market Performance Perception (MPP) where
B= 0.430, p< 0.001, AR2=0.049 such that with low PAP; which is in support to hypothesis-7 that proposed
"Shariah Compliance Perception moderate the relationship between customer awareness of banks and market
performance of IBB conventional banks".
Contribution: This study will help in identification of key factors determining performance of IBBs, and
making propositions for management of conventional banks to expand their business and capture greater market
share. Moreover, role of Shariah compliance perception will be unrevealed to assist bank management for
making better policies for their IBBs to optimize their performance by overcoming these factors.
Keywords: Performance Determinants, Islamic Banks, Employee Perception of Performance, Shariah
Compliance
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Abstract ID: AIMC-2017-EBM-28
DETERMINANTS OF PRIMARY MARKET SPREAD IN AND PERFORMANCE OF GOVERNMENT
STAFF PERSONAL LOANS
Corresponding Author: MOHAMMED HARIRI BIN BAKRI
UNIVERSITI TEKNIKAL MALAYSIA MELAKA
Co-Authors: SHAFINAR ISMAIL;BAHAROM ABDUL HAMID, ALIAS RADAM
Abstract
Introduction: Malaysian firms have been reported to involve in Asset-Backed Securities since 1986s where
Cagamas is a pioneer. This research aims to examine the factor of influencing the primary market spread and
measure financial performance of RCE Marketing as case study. Methodology: Ordinary Least Square (OLS)
regression analysis are applied for the study period 2007-2012. Financial ratio will be use for measure financial
performance. Findings: The result shows two determinants influence or contribute to the primary market spread
and are statistically significant for the case study for RCE Marketing. The financial performance shows that this
company is resilient during global financial crisis. RCE Marketing also shows better profitability capacity and
dividend payments to their investors. Contribution: Contribution to academic literature in Malaysia
securitization because previous research focus on residential mortgage back securites and none focus on
government satf personal loan securitization.
Keywords: Securitization, Performance, Personal Loan, Government Staff

Abstract ID: AIMC-2017-EBM-31

A REVIEW OF RISK FACTORS THROUGH BUILDING INFORMATION MODELING
IMPLEMENTATION IN INDUSTRIALIZED BUILDING SYSTEM CONSTRUCTION PROJECTS
Corresponding Author: Sanaz Tabatabaee

Universiti Teknologi Malaysia

Co-Authors: Abdul Kadir bin Marsono

Abstract

Introduction: Industrialized building system (IBS) is a common approach in Malaysia; moreover, building
information modelling (BIM) is being used increasingly. However, as its implementation in the construction
industry has some risks, using BIM in IBS construction increase and complicates the risks of the projects. The
process of implementing new technology involves numerous challenges, and the performance of new technology
can be impaired when unidentified risk factors are present during implementation. This study aims to review the
risk factors for implementing BIM in three interrelated main category; tools, process and people. Methodology:
For identifying the risk factors of using BIM in IBS construction projects over 80 questionnaires distributed
between IBS construction experts such designers, contractors, architectures, construction managers and
modelers using BIM in their companies. Fuzzy-Delphi analysis used as a methodology in this stage. DEMATEL
(decision making trial and evaluation laboratory) is practical and useful for visualizing the structure of complex
causal relationships by using matrices or digraphs. The matrices or digraphs portray contextual relationships
among the elements of a system and contain numerals that represent the strengths of the influences. Thus, the
DEMATEL method can convert the relationship between the causes and effects of criteria into an organized
structural model of the system. DEMATEL has been used to determine the available causal relationships among
the identified risk factors. Afterwards, developing a risk assessment model for IBS construction projects using
BIM using Analytic Network Process (ANP), which builds upon the pairwise comparisons of each factor and
sub-factor. Findings: the risk factors of BIM implementation in IBS projects were found based on three main
categories; tools, process and people. Moreover, the correlations between these factors were investigated and a
risk assessment model were developed for construction companies using BIM application in their IBS
construction projects. Contribution: The risks of BIM implementation in IBs projects could be identified and
managed in the early stage of the project. A complete understanding of the risk factors can enable BIM users to
execute early responses to the potential risks.

Keywords: risk factors, risk assessment, BIM, IBS
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Abstract ID: AIMC-2017-EBM-38
MACROECONOMIC DETERMINATS OF FOREIGN DIRECT INVESTMENT INFLOWS IN ASEAN-
5 COUNTRIES
Corresponding Author: ABDUL RAHIM RIDZUAN
Universiti Teknologi MARA
Co-Authors: NOR ASMAT ISMAIL; ABDUL FATAH CHE HAMAT
Abstract
Introduction: Foreign direct investment (FDI) has become an important driver for economic development
especially for developing countries including ASEAN-5 (Malaysia, Indonesia, Thailand, Philippines, and
Singapore). Since the formation of Association of South East Asian Nation (ASEAN) more than forty years ago,
the countries have experienced rapid development and one of the sources for this development is foreign
investment. In the present, sustaining FDI inflows is very crucial as the role of FDI is not only to sustain
economic growth, but it can also act as a driver for sustainability in environmental quality as well as
sustainability in income distribution as emphasized by New Investment Report by United Nation Conference on
Trade (UNCTAD). The trend of FDI inflows as a percentage of GDP for ASEAN-5 countries has become more
fluctuated since the Asian Financial Crisis 1997-1998 hit this region, and this trend could hinder ASEAN-5
countries to reach sustainable development (SD) goal as set under ASEAN Vision 2025. Methodology: This
research paper aims to investigate the impact of selected macroeconomic determinants such as economic growth
rates, domestic investment, government consumption, trade openness and financial development on FDI inflows
for each member of ASEAN-5 countries by adopting annual time series, covering from the year 1970 until 2013.
The study adopted Autoregressive Distributed Lag (ARDL) estimation to investigate the short run and long run
elasticities of the proposed model. Findings: The findings based on long-run elasticities reveals that economic
growth rate which measures the size of the market is significant and positively influenced FDI inflows for
Malaysia, Indonesia, and Thailand. Next, domestic investment is found to be significant and positively influenced
FDI inflows only for Malaysia and Singapore. However, this variable shows a significant and negative sign in
the case of Philippines. The rise of government consumption in both Thailand and Philippines also lead towards
higher FDI inflows into this region. Lastly, financial development is found to have a significant and positive sign
in the case of Singapore, but negative sign is detected for the case of Thailand and Philippines. Contribution:
The outcome of this research paper would help the policymakers for each ASEAN-5 countries to revise its
current policies on strengthening their macroeconomic indicator that can attract higher FDI inflow into the
country.
Keywords: Sustainable growth, foreign direct investment, Bound test

Abstract ID: AIMC-2017-EBM-39

ENVIRONMENTAL KUZNETS CURVE AND KUZNETS CURVE: DO FOREIGN DIRECT
INVESTMENT AND TRADE OPENNESS MATTER? EVIDENCE FROM ASEAN-5 COUNTRIES
Corresponding Author: ABDUL RAHIM RIDZUAN
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Co-Authors: NOR ASMAT ISMAIL; ABDUL FATAH CHE HAMAT

Abstract

Introduction: The issue of sustainable development (SD) has become hotly debate in recent years. Much
attention is given towards the two of the three-main pillar of SD namely environmental quality and income
equality. ASEAN-5 countries that consist of Malaysia, Indonesia, Thailand, Philippines and Singapore are
among countries in this world that faced higher challenge to maintain environmental quality as well as better
income distribution. In ASEAN-5 countries contexts, the rising of CO2 emissions which contribute towards
climate change has become more serious with the rising trend of this gas produced by these countries.
Environmental Kuznets Curve (EKC) postulated that environmental quality worsens at low levels of income, and
then improves as income increases. Besides environmental degradation issue, the rising problem of income
inequality has become more prominent in ASEAN-5 countries. Kuznets Curves (KC) is the condition where at the
first phase of economic expansion, the country’s income inequality problem is greater, however, as the country
expanding, the income inequality become lesser thus leading towards sustainability in income distribution. The
increased dependency of country’s economic growth on foreign direct investment (FDI) inflows as well as trade
openness (TO) could lead towards either positive or negative implication on environmental quality or income
distribution in the society, and thus it must take into consideration when validating the existence of EKC and KC
for ASEAN-5 countries. Methodology: The study used annual data from 1970 to 2013 and the analysis was
conducted by using (Autoregressive Distributed Lag) ARDL estimation. Findings: Based on the findings of EKC
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for Malaysia it is found that the expected sign was in contra with results from Thailand and Singapore. This
mean that there is an inverted U shaped of EKC took place in Malaysia, thus revealing that the country does not
moving towards sustainable development direction. There is no evidence of EKC for Indonesia and Philippines
given that the country’s economic development (GDP) and GDP square does not significant at any level.
Meanwhile, FDI does not significant at any level, despite showing the existences of EKC or inverted EKC for
these three countries. In case of Indonesia, FDI has a significant and negative sign which mean that the rise of
foreign investment into the country could reduce the environmental degradation problem. However, for the case
of Philippines, the rise of FDI could worsened the environmental quality in this country. Next, based on TO
estimations, it has a significant and positive sign for Malaysia, Indonesia and Thailand. Thus, the deepening of
trade liberalization could bring towards more environmental issues such as air pollution to these countries. The
estimation of KC is somehow more unsuccessful as compared to EKC. There are no single ASEAN-5 countries
that exhibit the presence of KC based on the proposed model, given a contradicted sign. The inverted KC,
however, is found for the case of Thailand and Singapore. The inverted KC showcased that the rising of FDI for
the case of Indonesia could lead towards the reduction of income equality proxies by GINI coefficient, thus
improving the income distribution in the country. As for Malaysia and Philippines, the rise of FDI could worsen
the income inequality in these countries. Next, there is a negative and significant sign for TO in Malaysia. Thus,
this outcome mean that greater trade liberalization has decreases the GINI coefficient in the country, making the
track to achieve sustainable development become closer. The TO for the case of Indonesia and Philippines, on
the other hand, is positive and significant, thus leading towards greater income inequality in the country
Contribution: Most previous studies on sustainable development (SD) emphasized either on environmental
quality aspect or income equality aspect. The presence of Environmental Kuznets Curve (EKC) or Kuznets
Curve (KC) has been used as an indicator for the existences of SD in that particular country. This paper would
like to highlight back this studies again by reexamining the presence of EKC and KC by including FDI inflows
and TO as a control variable in the model for each member of ASEAN-5 countries. The findings of EKC and KC
in this paper are crucial for policymakers to regulate new policies on controlling the CO2 emissions by
imposing penalty to foreign companies. The country could also make sure that any foreign companies should
offered more high skilled job with better salaries to the local people. Besides, the content or deal under their
trade bilateral agreement should be revised to be more strict towards heavy foreign industries that produce
pollutant products. The agreement should also gives more opportunity to the local firms to export more products
to other foreign market and through higher demand of the products, the companies could create more job
opportunity to the local worker.
Keywords: Environmental Kuznets Curve, Kuznets Curve, Foreign Direct Investment, Trade Openness
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AN OVERVIEW OF HOUSING PURCHASE AND DELIVERY SYSTEM IN MALAYSIA
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Abstract

Introduction: The purpose of this paper is to provide an overview of the process of purchasing a house using
two types of housing delivery systems (HDS) which are Sell then Build (STB) system and Build then Sell (BTS)
system in Malaysia. Thus, this paper first reviews the timeline of HDS and housing provision in Malaysia and
later reviews the differences between Sell then Build (STB) system and Build then Sell (BTS) system in the
process purchasing a house Methodology: In attempt to achieve the paper aims, the literature review was
conducted from various articles journals that are relating to housing delivery system, housing provision, housing
issues, abandoned house, home financing and pricing. Based on the literature review, the timeline of housing
delivery system and housing provision is depicted in timeline diagram. Besides that, the model diagrams
embraced Housing Delivery System (HDS) concept were established to distinguish Sell Then Build (STB) system
and Build Then Sell (BTS) system. Findings: After embraced all the previous review, the model diagrams were
established to distinguish Sell Then Build (STB) system and Build Then Sell (BTS) system. The diagram featured
indicated the financial transaction and process flow of purchasing a house within three construction phase
which is during pre-construction stage, construction stage and post construction stage. The process of
purchasing a house in the diagram also shows the involvement of developer, house buyer and financial
institution. The interrelationship agreement between house buyer with the developer (S&P), house buyer with a
financial institution (loan agreement), and financial institution with the developer (bridging loan) through all
construction phase was also featured in the model diagram to gain a comprehensive understanding and
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distinguishing between both housing delivery system.The differences of purchasing a house between the two
Housing Delivery System (HDS) can obviously seen in the financial transaction during the construction stage in
which the developer crucially needs fund in completing housing development.To make it clear, the difference
between both HDS is that house buyers do not make any progressive payment to developers on early or during
construction project under BTS system as compared to STB system.

Contribution: Numerous studies have discussed two types of housing delivery system implemented in the
housing industry in Malaysia. Surprisingly, no study depicted in the model diagram showing the flow
arrangement process purchasing a house through construction phases and financial transactions from both
housing delivery system as featured in this paper. Thus, this paper provides an overview of process purchasing a
house that featured in model diagrams for both housing delivery system in Malaysia to facilitate stakeholder to
gain comprehensive understanding. House buyers should be aware of the differences of HDS to protect their
rights in purchasing houses from developers.

Keywords: Sell Then Build (STB), Build Then Sell (BTS), Housing Delivery System, Housing Purchase
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Abstract

Introduction: Entrepreneurship education can make graduates capable of thinking out of the box and generate
new and innovative ideas to be an entrepreneur. As such, entrepreneurship education becomes an integral part
of the curriculum particularly in business studies in Bangladesh. However, graduates rarely prefer
entrepreneurial career after their graduation. Thus, reasons to believe that the academic programme and the
way students learn the subject fails to develop the entrepreneurial mind. This encourages rethinking about the
content and approach of teaching entrepreneurship education in Bangladesh. Consequently, this study aimed at
identifying the factors influencing Bangladeshi graduates’ intention toward becoming entrepreneurs
Methodology: The questionnaire that was developed with the aim of obtaining primary data from the
respondents encompasses of 5 sections which in turn consisted of questions of the 5 variables that make up the
framework of the study. Random sampling technique was utilized and the questionnaires were distributed among
the graduate students in the faculty of business in different public and private universities located in Dhaka and
Rajshahi. The underlying reasons for choosing this particular method of sampling is that it provides researchers
with a way for collecting from a relatively sizeable sample quickly with an inexpensive manner. In order to
assess the respondents viewpoints on the topic being investigated, the respondents were asked to indicate their
level of agreement of the different factors that are likely to impact their entrepreneurial intentions like attitude,
subjective norms, entrepreneurial education and self-efficacy on five point scale that included descriptors
ranging from strongly disagree, disagree, neither agree or disagree, agree and strongly agree. This study has
distributed total 400 questionnaires among the respondents. Partial Least Squares Structural Equation
Modelling (PLS-SEM) has been employed to test the structural relationship among variables that influence
respondent’s entrepreneurial intention Findings: Development of entrepreneurial mind depends on the
individuals’ ability to recognize the opportunities and competences to make use of the opportunities gainfully.
This study has found that entrepreneurial education provides skills and knowledge that might help the students
to change their typical mind-set from searching job to creating jobs. However, in Bangladesh, the family
influence (subjective norm) towards involvement in entrepreneurial activities is still very limited. Most parents in
Bangladesh still prefer a secure job than choosing an entrepreneurial career as the later one is still uncertain.
As such, no significance influence could be found from the subjective norm in this study. Moreover, the support
from government towards entrepreneurship activities and opportunities is also very limited Contribution:
Increasing entrepreneurial activities and developing the entrepreneurial mind of graduates through providing
skills and knowledge for identifying opportunities, generating business ideas and developing effective business
plan will help in solving the unemployment problem currently facing by Bangladeshi graduates. Moreover, the
development of entrepreneurial mind will motivate the graduates to self-employment and to find the scope of
exploring and showing their creativity. Hence, focusing on developing entrepreneurial mind through education
will have importance for the development of entrepreneurial culture as well as for the sustainable socioeconomic
development in Bangladesh

Keywords: Attitude, Subjective Norm, Entrepreneurial Education, Self-Efficacy, Intention, Bangladesh

ASIA International Multidisciplinary Conference (AIMC 2017) 1-2 May, Universiti Teknologi Malaysia, Johor Bahru, Malaysia



14
Abstract ID: AIMC-2017-EBM-45
COMPARISON OF MARKETING STRATEGIES OF MAINSTREAM MOBILE SOCIAL-
NETWORKING APPLICATIONS
Corresponding Author: CHEN JIAN
UNIVERSITI TEKNOLOGI MALAYSIA
Co-Authors: SUZILAWATI BT. KAMARUDIN
Abstract
Introduction: Benefit from the mobile devices developing, the consumers’ income increasing and the
applications software service improving, many mobile social-networking applications (MSNAs) became popular
in recent years. Certainly, they have to fight for the cake of the limited market. So that, some applications
disappear, some applications become stronger than before, others feel confused. Methodology: he case study
wants to find the successful marketing strategies by analyzing the marketing strategies of mainstream mobile
social-networking applications. The comparison shows: the first generation of communication software focused
on functions, their businesses development quickly; the second generation is stronger both functions and service,
so that their businesses development more quickly and they will take the place of the old generation. Findings:
Mobile network has successfully entered the market, becoming a necessity for modern social information and
communication rather than a luxury. Smart phone market becomes perfect, further promotes the development of
mobile applications. Among the many mobile phone applications, instant messaging software is the most
popular, because it replaced the SMS function, integrated social circles. The stable mobile applications market
share in the top spot. Immediate communications media is an opportunity for companies to globalize, but there
are bound to be many challenges. Contribution: WeChat used the resources of brother QQ, positive innovation,
quickly became the MSN China market leader; now, it learns the successful experience of WhatsApp, vigorously
develops the international market. It will beNO.1 in the international market. in future.
Keywords: Marketing Strategies, Mainstream Mobile Social-networking Applications, Continuance Usage
Intention, Consumer Behavior
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