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Summary 

Effective negotiation is a critical skill for CEOs, 

especially when closing high-value sales deals. CEOs 

must balance understanding client needs, offering value, 

and negotiating mutually beneficial terms. Business 

writing plays a significant role in drafting contracts and 

finalizing agreements in a way that is clear, precise, and 

fair. This article explores essential negotiation tactics, the 

importance of building rapport, and how CEOs can use 

business writing to ensure that deals are concluded 

successfully and lead to long-term business relationships. 
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