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Abstract: Taxation is, by and large, the most important source
of government revenue in nearly all countries. As such, countries
worldwide have been embracing electronic means of collecting
taxes. This study aimed to assess the contribution of Electronic
Tax Stamps (ETS) to the accurate filing of excise in the
Kilimanjaro Region of Tanzania. The revenue generation theory
(RGT) guided the study and adopted a concurrent research design
with a mixed research approach. The population for the study was
60 registered businesses for ETS in Kilimanjaro Region. The
sample size was determined by census sampling techniques as the
population for the study was small and manageable. Data
collection used a questionnaire and a critical informant interview
guide. Validity was ensured through content validity, where
reading the literature on ETS was used. Then, experts from the
University also read the instrument and gave their opinions. A
Cronbach Alpha Coefficient test was used for the instrument's
reliability, where a 0.799 coefficient was obtained. Descriptive
statistics were used to analyze the data collected and presented in
tables, while content analysis was used to create themes for the key
informants. The study findings indicated that ETS significantly
contributes to the accurate filing of excise tax returns in the
Kilimanjaro Region. It is concluded that the ETS system has
resulted in accuracy in filing and reduced tax evasion, simplified
tax payment processes, and increased business compliance. The
study recommends that there should be a comprehensive tax
reform strategy. The government and policymakers should develop
and implement a comprehensive tax reform strategy that includes
electronic tax stamps as one component that covers more
businesses.

Keywords: Electronic Tax Stamp, Excise Tax, Accurate Filing,
Tax Returns, Revenue Collection.

I. INTRODUCTION

Taxation is, by and large, the most important source of

government revenue in nearly all countries [2]. According to
the most recent estimates from the International Centre for
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Tax and Development, total tax revenues account for more
than 80% of total government revenue in about half of the
countries in the world — and more than 50% in almost every
country. A tax is a compulsory financial charge or levy
imposed on a taxpayer (an individual or legal entity) by a
governmental organization to fund government spending and
various public expenditures on regional, local, or national
[10]. A failure to pay promptly (non-compliance), along with
evasion of or resistance to taxation, is punishable by law [26].

According to the Tanzania Revenue Authority (TRA), an
excise tax/duty is an indirect tax imposed upon goods during
manufacture, production, importation, or distribution. It is
usually proportional to their quantity or value [27]. Excise tax
is a tax or duty charged on specific goods and services
manufactured locally or imported at varying rates. These
goods and services are known as excisable goods. It is
charged in both exact and ad-valorem rates. Items charged
under specific rates include Wine, spirits, beer, soft drinks,
mineral water, fruit juices, recorded Digital Video Disc
(DVD), Video Compact Disc (VCD), Compact Disc (CD)
and audio tapes, cigarettes, tobacco, petroleum products, and
Natural gas while items charged under ad-valorem rates
include; Money transfer services, electronic communication
services, pay to view television services, imported furniture,
motor vehicles, plastic bags, specified aircraft, firearms,
selected cases, cosmetics, and medicaments [27] [31].

Excises (or exemptions from them) are also used to modify
consumption patterns in a particular area (social engineering).
For example, a high excise discourages alcohol consumption
relative to other goods [22]. The proceeds from hypothecation
could be used to cover the costs of treating illnesses related
to alcohol use disorder. Similar taxes may exist on alcoholic
goods, tobacco, and pornography, and they may be
collectively referred to as "sin taxes [12].

Tax stamps are used by regulators in approximately many
countries globally in an attempt to protect specified product
tax revenues [9]. Stamps are issued by official bodies to
indicate that a tax, duty, or fee has been paid or prepaid (or,
in some cases, that tax is due). Usually, a manufacturer,
importer, or producer will buy stamps from the government
at the rate specified and used intended, which are then affixed
to each excisable good to show that excise tax has been paid.
The stamps are designed in designed sizes and forms. e.g.,
Spirits and Wines may be affixed across a seal of a bottleneck
to be destroyed when the bottle is opened. Tanzania Revenue
Authority [26] introduced electronic tax stamps (ETS) in
2019 to replace the physical paper stamps heavily linked to
tax evasion and counterfeiting incidents.
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The ETS allows TRA to track the movement of excisable
goods from the manufacturer to the consumer. The system
uses a unique identification code (UID) embedded in each
stamp. The UID tracks the movement of goods, generates
reports, and detects counterfeit goods. The ETS system has
been successful in reducing tax evasion and counterfeiting. In
2020, TRA collected TZS 1.7 trillion (US$750 million) in
excise duty from goods affixed with ETS. The figure
increased by 20% from the previous year [27].

The Regulations identify an electronic tax stamp as an
adhesive label that uses advanced digital coding technology
and is printed or affixed directly on the product packaging of
excisable goods [26] By using electronic tax stamps, the tax
to be paid is identified timely after the consumption of the tax
stamp. Therefore, the taxpayer knows what to pay after the
excisable goods' manufacturing, importation, or production is
completed. Accordingly, electronic tax stamps contribute to
increasing business costs and charging high taxes from
taxpayers' point of view by using the required stamps, and on
the other hand, achieving the government's objective of
ensuring tax is paid.

Electronic stamps have contributed to excise tax collection
in several ways. Electronic stamps make it more difficult for
counterfeiters to produce fake products, as they need to
replicate the unique features of the stamps. The
implementation of ETS has contributed to a decline in illicit
trade, resulting in increased tax revenue [17]. Additionally,
ETS enables governments to monitor the movement of goods
throughout the supply chain from production to retail. ETS
prevents tax evasion and diverts goods to the illicit market
[24]. Electronic stamps make it easier for consumers to verify
that the products they buy are genuine and that the appropriate
taxes have been paid. ETS fosters trust between consumers
and governments [18]. Generally, electronic stamps have
been a valuable tool for governments to collect excise taxes
by ensuring the filing process is correct and secure. They have
helped to reduce illicit trade, improve supply chain visibility,
and increase transparency. As a result, they have contributed
to increased tax collection and government revenue. The
current study aims to assess ETS's contribution to the accurate
filing of excise tax returns in the Kilimanjaro Region,
Tanzania.

Il. STATEMENT OF THE PROBLEM

The Government of Tanzania has been losing revenue from
excise taxes on excisable goods when physical paper stamps
were used [15]. Regarding the importance of excise tax in
revenue collection, it is essential to prevent evasion through
accurate filing so that this type of tax is collected accurately
and on time [14]. Electronic tax stamps for excisable goods
were introduced to replace the physical paper stamps that
were heavily linked to incidents of tax evasion through
inaccurate filling emanating from human errors. The excise
tax also requires close monitoring to avoid tax declaration
through the manual system, which produces fake stamps. The
introduction of electronic tax stamps reflects a vital
opportunity to improve service delivery and increase tax
compliance by solving issues associated with incorrect filing
of the required tax dues. What needs to be added to the
literature is how electronic stamps help in the accurate and
timely filing of excise duty in Tanzania's process of collecting
excise tax. The system is relatively new when compared to
traditional stamps. This study is intended to assess the
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contribution of electronic tax stamps on the accurate filing of
excise tax in the Kilimanjaro region by addressing the gap
that is viewed in the whole process of excise tax collection.

I1l. THEORETICAL LITERATURE REVIEW

The Revenue Generation Theory (RGT) was used to inform
the study. The development of ideas around revenue
generation is rooted in the broader field of public finance,
which examines the role of government in the economy,
including how governments raise and spend money.
Influential economists such as Adam Smith, John Maynard
Keynes, and others since the 18" century have contributed to
understanding taxation and government finance. However, no
single theory is attributed to a particular person or moment.
The theory assumes that governments aim to design tax
systems that minimize economic distortions and promote
efficiency. Ideally, tax policies should not hinder economic
activities, and the tax structure should be as neutral as
possible to avoid unintended consequences. RGT also
assumes that public support and compliance with tax laws are
essential for effective revenue generation. If taxpayers
believe the tax system is fair and transparent, they are more
likely to comply voluntarily, reducing the need for costly
enforcement measures.

[31[28][29][30], in support of the RGT, suggests that there
is an optimal tax rate for maximizing government revenue. If
taxes are too high, it can discourage economic activity and
lead to lower overall tax revenue by people trying to evade
the reality of the product values and incorrect filing of the
required tax. In the current study, revenue collection is,
among others, a function of the optimal level setting of the
tax levels so that revenue collection can be optimized. The
criticism of this theory on revenue generation is that it needs
to be more specific to explain revenue generation in a
particular context. Specifically, in the current study, the
theory needs to categorically explain the situation of revenue
collection regarding excisable goods or how accurate filing
impedes the process of revenue collection.

However, the RGT remains a relevant theory that was
highly influential, especially in the mid-20" century.
Subsequent developments in economic thought have led to
the development of other theories, such as monetarism, new
classical economics, and new Keynesian economics [1].
These theories provide different perspectives on the role of
government and the functioning of markets in the economy.
Nonetheless, the principles of the RGT continue to inform
discussions on fiscal and monetary policy, especially during
periods of economic instability. As for the current study, the
theory explains how the generation/collection of excise tax
can be implemented by accurately filing the tax dues.

IV. EMPIRICAL LITERATURE REVIEW

The ETS system is based on technology adoption; many
scholars have studied how it has contributed to accurate
filing, coming with mixed results [8]. In the study of
electronic taxation and tax compliance among some selected
fast-food restaurants in Lagos State, using descriptive
statistics and a sample of 156 restaurant owners, found that
most tax stamps are produced on security paper.
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It was further found that paper is regarded as secure if it is
made under certain conditions and contains particular
elements. Security paper is custom-made by specialist
manufacturers for each application. It contains complex
features to apply, integrate, or create that are specific to the
security market and unique to each customer. The paper is
invariably U.V. dull, enabling the application or integration
of U.V. features that are a crucial security element for value
documents. The study concluded that tax stamps' main paper-
based security features are security fibers and dots for
accurate filing of excise returns. However, security threads
and watermarks can also be used. However, the study did not
establish the magnitude of excise tax collection. The current
study is intended to develop such magnitude.

[5], in the study on Ease of Paying Taxes: The Electronic
Tax System in Nigeria, found that technologies that operate
on the premise that they confer authentication through
physical security and resistance to counterfeiting are better
than the rest in the Nigerian markets. These physical
authentication technologies are, however, increasingly being
combined with a range of options for assigning a unique
digital code to an item (a process called serialization) and then
the ability to track that code (and the item attached to it) at
various points throughout its travels along the supply chain (a
process called track and trace). The study further
acknowledges the common misconception that authentication
and serialization are interchangeable. However, serialization
authenticates nothing and needs to be combined with other
technologies and systems architectures for easy and accurate
filing of excise taxes. The current study is not focused on
technologies but on the contribution of excise tax collection.

[11], in the study of the impact of e-filing usage on the job
performance of tax agents in Malaysia tax stamps used for
tobacco and alcohol, found that all cold beverages are marked
with a unique 2D barcode, printed directly on the beverage
containers during production, thereby circumventing the need
for a paper stamp. The codes are ordered and paid for
similarly to traditional tax stamp systems, but the delivery
process differs. The study further found that codes are
generated by a central database owned and controlled by the
government agency and uploaded to the controller server of
each beverage plant for subsequent transmission to all
production lines. On the production lines, each container is
marked with its unique code, scanned and activated, and
transmitted back to the central database, together with an
image of the container to which it has been applied. The study
concluded that agencies could immediately visibly check into
what has been produced and provide valuable information
that they can cross-check against declared production figures,
which eases the process of excise tax filing by the taxpayers
and the tax authority in terms of administration and control.
The current study will be done in Tanzania and look at the
contribution of ETS to the accurate filing of the excise tax.

[25] conducted a cross-validation analysis using 250
Brazilian distributors to evaluate the performance of four
different survey methods in estimating unlawful cigarette
consumption. They found that implementing the excise tax
protocol may lead to much more widespread adoption of
cigarette tax stamps. Those ratifying states already with tax
stamp Programmes in place will likely want to combine them
with their track and trace obligations under the protocol.
These obligations will tip some new states into adopting tax
stamps for the first time versus those that decide to use direct
marking schemes along the tobacco industry system for easy
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monitoring and filing of excise tax nationwide. The current
study is focused not only on cigarettes but also on several
products in the study area. Thus, the coverage is enhanced in
the current study. [21][23] the study focused on optimizing
E-stamps' use in Indonesia. It employed a systematic
literature review methodology to find that e-stamps empower
users to finalize agreements and contracts online, eliminating
the need for paper documentation. A solution like true-copy
credentials streamlines this process, removing the hassle of
acquiring e-stamps, saving time, and enabling swift document
execution. The study further found that embracing electronic
stamps finalizes all agreements and contracts online,
eliminating the need for paper. True-copy credentials provide
a seamless solution that streamlines the entire process by
handling the procurement of e-stamps. As a result, users save
valuable time and can swiftly proceed to execute documents
without any hassles. The study, however, did not provide any
findings on tax filing for the clients to the tax authority. The
current research is directed to provide answers to the filing
process by the taxpayers to the tax authority and reflection of
revenue collection.

V. METHODOLOGY

This study was done in Kilimanjaro Region, Tanzania, as
the survey is located at the border between Tanzania and
Kenya. The area has experienced importing products like
Wine and spirits, which are qualified products to pay excise
tax. Kilimanjaro region also has many entrepreneurs who
process and produce excisable goods. The study adopted a
concurrent research design with a mixed research approach.
A concurrent design provides an accurate means of assessing
information. It helps collect uniform and comparable data that
captures respondents' similarities and differences across the
sampled elements to enrich the study findings. By using
mixed methods, it is possible to expand the scope and depth
of the study rather than using only one approach. It allows for
a more complete understanding by covering different aspects
of a phenomenon. A mixed approach is also practical,
allowing researchers to use the methods best suited to the
research question. It provides flexibility in addressing
different aspects of a problem most effectively.

The population of the study was 60 registered companies
for ETS (as the unit of analysis was the entities), from which
all 60 businesses were drawn as a sample size based on the
small population. A questionnaire for ETS-registered
taxpayers was used to obtain primary data. Key Informative
Interviews (KII) were conducted with TRA Officials who
work directly with this kind of taxpayer. Key informative
interviews were used to obtain opinions and narrations that
were not easily captured by questionnaires. Construct validity
was ensured by reviewing the literature on excise stamps and
monitoring tax revenue. Furthermore, content validity was
ensured by involving the study's supervisor and other experts
in the field. A pilot study was conducted to test whether the
questionnaire was valid. The pilot study was tested on ten
respondents from excise tax-registered clients in the nearby
City of Arusha. Given the proximity of Kilimanjaro and
Arusha and the shared characteristics of their taxpayers, it is
reasonable to expect similarities in their tax behavior.
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However, it is also essential to ensure that the respondents
involved in the pilot study refrain from participating in the
main study. A pilot study aims to identify any errors in the
questionnaire and correct them before data collection.
Thereby ensuring that the questionnaire is adequate for data
collection [6]. Data was analyzed using descriptive statistics
and a Likert scale set of questions and narratives based on the
opinions of the key informants for the study. All ethical codes
of conduct were observed from data collection, the
involvement of the participants, analysis, and presentation of
the findings as they occur.

VI. FINDINGS AND DISCUSSION

A. Demographic Characteristics of Respondents

Four demographic characteristics of respondents were
assessed. Results are presented in Table 1.

Table 1: Demographic Characteristics of Respondents (N =60)

Age (Years) Frequency | Percentage
20-30 3 5.00
31-40 18 30.00
41-50 17 28.34
51-60 11 18.33

61 and above 11 18.33
Mean 48.6

SD 10.722

Experience (years)

1-5 19 31.66
6-10 21 35.00
11-15 9 15.00
> 15 11 18.33
Total 60

Education level (Years)

Mean 14.08

SD 3.242

Source: Field data, (2024)

Table 1 presents the socio-demographic characteristics of
the study participants. A total of 60 ETS-registered taxpayers
were included in the study. Results indicated that 30.0% of
the respondents were aged 31-40; they were mature and
would possibly respond positively to using ETS in filing their
tax dues. A few ETS taxpayers (3.0%) were aged 20-30. The
data may indicate that individuals with a high level of
experience or maturity often manage businesses subject to
ETS

Furthermore, the study recorded that 35.0% of the
respondents had experience in business between 6-10, those
between 1-5 years were 31.66%, those between above 15
years were 18.33 (30.0%), and those between 11-15 were
15%. The data suggests that most business operators (ETS
taxpayers) have experience in their respective industries and,
consequently, in filing tax returns." Thus, adapting the
electronic system may have few complications for them. The
mean number of years spent at school for the ETS taxpayers
is 14.08 years, which indicates that most of the ETS taxpayers
have gone through a route of formal education where each
individual should have gone at least to a diploma level of
schooling onwards, which makes it easier for them to
understand ETS and filing of tax returns.

B. Contribution of ETS on Accurate Filing of Excise Tax

The study respondents were asked to indicate their
agreement or disagreement on ETS's contribution to accurate
excise tax filing in the study area. The levels of agreement
were 5 = Strongly Agree, 4 = Agree, 3 = Neutral, 2 =
Disagree, and 1 = Strongly Disagree. Results are indicated in
Table 2.

Table 2: Contribution of ETS on Accurate Filing of the Excise Tax by Respondents (n=60)

5 4 3 2 1
Statements S.A. A N D S.D.
F % % F % F % f % Mean
ETS has improved t;a\\/nassri)ga);ency and reduced tax 29 36.66 20 33.33 5 8.33 6 10.00 7 11.66 333
ETS is an excellent \;Z?/)ért]ﬂéncrease government 35 58.33 17 28.33 1 166 3 5.00 4 6.66 377
ETS has simplified thg tax payment process for 33 55 18 30 0 0.00 5 8.33 4 6.66 4.06
businesses
ETS has increased compliance among businesses 36 60 10 16.66 4 6.66 6 10.00 4 6.66 4.03
ETS has reduced theTagzmlstratlve burden on 2% 43.33 29 36.66 9 15.00 P 333 1 1.66 403
The overall effectiveness of ETS in filing excise
tax is good 31 51.66 18 30 4 6.66 4 6.66 3 5.00 4.03
Awareness and understa_ngjlng_ among taxpayers 27 45.00 24 40,00 6 10.00 1 1,66 2 333 3.99
on ETS tax filing is high

Source: Field Data, (2024)

Table 2 provides results for the statements asked of the
study respondents regarding the contribution of ETS on the
accurate filing of excise tax collection in the Kilimanjaro
Region. Results indicated that electronic tax stamps have
improved transparency and reduced tax evasion in study
areas, with a mean score of 3.33, above an average of 3. The
results imply that respondents agreed with the statement. The
findings also agree with [4], who found that ETS has
improved transparency to both sides, the taxpayers and the
TRA. As TRA is supposed to collect the correct amount of
excise tax from the businesses registered for ETS through the
electronic tax stamps, it has been possible for TRA to get
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what is supposed to be collected as the filing process is
accurate for processing the stamps. Respondents to the study
participants' claim that ETS is an excellent way to increase
government revenue indicated a mean score of 3.77, which
signifies agreement with the statement. Respondents also feel
the government, through the TRA, is more effective in
identifying and rectifying tax evasion than the previous
paper-based system.
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The amount of tax can prove this, as the taxpayers are
charged based on the current electronic system.

The findings are supported by [13], who found that
adopting Electronic Tax Systems has increased government
revenue collection through the Kenya Revenue Authority in
the Nairobi Region, Kenya. ETS contributed to more than
23% of the revenue collection, and one reason was that it
facilitated accurate filing of the excise tax in the study area.
The findings also are in agreement with the key informants
where one of them said that:

‘The excise tax collection has increased because filing
accuracy has improved. As a result, tax is corrected to the
highest level with precision in the process. The tax authority
has reached targets as the process captures most of the
required information on sport'. Interview conducted on 3™
February 2024.

Another critical informant informed us that;

Officials dealing with excise tax collection have been
working quickly as the ETS system has helped them
determine the excise tax level to collect accurately. It has also
been easy to inform the taxpayers about their dues so that they
can file the required tax. Interview conducted on 4" February
2024,

The key informants' confirmation implies an agreement
with the tax authority that ETS has contributed to the
continued increase in excise tax collection in the study area.

Respondents also agreed that electronic tax stamps had
increased compliance among businesses in Kilimanjaro
Region, with a mean score of 4.06. This high mean score
represents a notable proportion of respondents (50%) and
(309%) who agreed that electronic tax stamps have increased
business compliance. The findings agree with that of [16],
who found that electronic tax stamps are among the Factors
influencing manufacturers' preference and use of the
Morogoro Region. The study indicated that most respondents
indicated that compliance with ETS helped them to operate
their businesses with freedom and even plan for their tax
dues.

Respondents also agreed with the statement that tax stamps
reduce the administrative burden on the government through
the TRA, with a mean score of 4.03. Most respondents
believe that electronic tax stamps have simplified
administrative processes for the government. The findings
also agreed with that of the critical informants, where one of
them said:

"The follow-up costs to the registered ETS taxpayers have
consistently reduced, particularly with the filing of excise tax
as the electronic stamps make it easy for taxpayers to sort
themselves. As a result, the administrative burden has
significantly lessened. Interview conducted on 4™ April 2024.

The opinion given by the key informants on administrative
costs being reduced by using ETS on excise tax collection
confirms that the process has been made simple for the
taxpayers to sort themselves out and for the tax authority to
reduce the administrative costs of following up with
taxpayers to settle their dues.

The overall effectiveness of electronic tax stamps in
accurately filing tax returns in the Kilimanjaro Region
indicated a mean score of 4.03. Results suggest that a
significant portion of the respondents (81.66% combined)
perceive the electronic tax stamps as either practical or very
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effective in filing the excise tax in the study area. Even though
a small proportion of the respondents are neutral or disagree
with the statement, the results suggest a firm agreement in the
perception that electronic tax stamps portray ineffective,
inaccurate filing in the study area. The study's findings agree
with those of [5], who found that ETS effectively paid excise
tax in Nigeria. The findings also agree with that of [7], who
found that the electronic tax system was very effective for
internally generated revenue in the Nigerian emerging
economy. The study findings further indicated that ETS was
more effective in Ebonyi State Board than other Boards in the
country.

The other aspect asked of the study respondents was
regarding awareness and understanding among taxpayers
about electronic tax stamps. The study respondents agreed
with a mean score of 3.99, indicating that taxpayers know and
understand the ETS system for filing tax returns well. A clear
understanding of the tax return filing process among
taxpayers can lead to more accurate submission of excise tax
returns. At different times, [19] and [20], in their study, found
that awareness of the e-system of tax returns ensures accurate
filing as taxpayers are aware of the components that are
involved in the tax returns.

VIl. CONCLUSIONS AND RECOMMENDATIONS

A. Conclusions

As the study's findings have indicated that a substantial
proportion of participants perceived the system as effectively
implemented, leading to improved accuracy in filing the
excise tax returns, the study concludes that ETS is an
effective mechanism for taxpayers to find their excise tax
returns accurately. Thus, as the study findings indicated a
direct contribution of the ETS on the accuracy of filing of
excise tax returns in the study area, it is further concluded that
the ETS system has resulted in accuracy and reduction of tax
evasion, simplified tax payment processes, and increased
compliance among businesses.

According to the study's respondents, electronic tax stamps
have shown promise in enhancing transparency, revenue
collection, and other positive potentials. According to the
responses, ETS has increased government revenue by curbing
tax evasion and improving compliance among larger
organized businesses.

It is concluded that taxpayers understand the importance of
ETS as an effective mechanism for accurately filing excise
tax returns in the study area.

B. Recommendations
i. To Policy Makers and Government

The study recommends that there should be a
comprehensive ETS tax strategy. The government and
policymakers should develop and implement a thorough tax
strategy that includes electronic tax stamps as one component
that covers more businesses. By doing this, we can guarantee
that the approach is aligned with broader tax policy objectives
and is transparently shared with all interested parties.
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It is also a recommendation of this study that there should
be a launch of extensive public awareness campaigns to
educate taxpayers and businesses about the benefits of
electronic tax stamps. Trust-building and compliance
promotion should be sustained efforts.

Furthermore, the study recommends that there should be
more investment in training and capacity building for tax
officials, equipping them with the necessary skills to operate
and support the electronic tax stamp system effectively. The
tax authority will benefit from maintaining updated training
programs to keep pace with technological developments. The
tax authority also should prioritize technological
infrastructure development, particularly in regions with
limited connectivity. Consider partnerships with private
sector entities to expand digital infrastructure. Allocate
adequate financial resources to support implementing and
maintaining the electronic tax stamp system. Explore
opportunities for public-private partnerships or seek external
funding if necessary.

ii. To Business Owners

For business owners, there should be efforts to embrace the
electronic tax stamp system to streamline tax processes and
reduce errors. Understand that it contributes to transparency
and fair taxation, benefiting the business environment in the
long run. Business owners should see the need to invest in
educating their staff about the electronic tax stamp system
and its proper usage. Business owners should provide training
as necessary to ensure compliance through the ETS.
Furthermore, business owners should explore how the
electronic tax stamp system can be integrated into their
business processes to enhance efficiency and reduce
compliance burdens.
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