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Executive Summary

Critical Changelab (Democracy Meets Arts: Critical Change Labs for Building Democratic
Cultures through Creative and Narrative Practices) is a Horizon Europe research and
innovation project addressing democratic erosion trends by strengthening youth
participation in society. The project is carried out by 10 partner institutions and examines the
current state of democracy in learning environments across Europe, generating a robust
evidence base for the design of a participatory democratic curriculum. Critical ChangelLab
develops a model of democratic pedagogy using creative and narrative practices to foster
youth's active democratic citizenship at a time when polarisation and dwindling trust in
democracy are spreading across Europe. At the Critical Changelabs, diverse actors from
formal and non-formal education and civic organisations work together with youth to
rethink European democracy and envision futures that are justice-oriented.

Deliverable D1.2 Everyday democracy in formal and non-formal education institutions is an
output of task TII Assessing education institutions’” democracy health under the work
package WP1 Map & Design. Continuing the work described in previous deliverable (D1.1),
D1.2 offers insights into implementation of Democracy Health Questionnaire (DHQ) in 10
countries and initial results from data collection.

More specifically D1.2 describes:

e Planning of the implementation of the DHQ, with a detailed description of the
sampling design and the process of setting up the DHQ in different national contexts.

o Implementation of DHQ in different contexts with a depiction of tracking a progress
in data collection over time and description of challenges in data collection.

e Report on the initial results from DHQ including construct validity of subscales
probing democratic practices and values.

e Elements informing calculation of Democracy Health Index (DHI).

e Future steps regarding the use of DHQ and DHI.
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1 Introduction

1.1 About Critical ChangelLab

Critical Changelab (Democracy Meets Arts: Critical Change Labs for Building Democratic
Cultures through Creative and Narrative Practices) is a Horizon Europe research and
innovation project addressing democratic erosion trends by strengthening youth
participation in society. The project is carried out by 10 partner institutions and embraces a
transdisciplinary approach combining expertise from Arts and Humanities, Social Sciences,
as well as Science and Technology.

Specifically, Critical ChangelLab develops a model of democratic pedagogy using creative
and narrative practices to foster youth’'s active democratic citizenship at a time when
polarisation and dwindling trust in democracy are spreading across Europe. The Critical
Changelab Model for Democratic Pedagogy fosters learners’ transformative agency and
strengthens democratic processes in education through collaborations across formal and
non-formal education and local actors around global/local challenges relevant for youth.
The Model promotes creative and narrative practices to explore the historical roots of local
and EU-wide challenges, understanding the value-systems and worldviews underlying
distinct types of relations (human-human, human-nature, human-technology). At the
Critical Changelab, young people are introduced to approaches such as theatre of the
oppressed, transmedia storytelling, as well as speculative and critical design to rethink
European democracy and envision democracy futures that are justice-oriented.

Throughout the project lifespan, Critical Changelab:

¢ examines the current state of democracy within educational institutions;

¢ identifies youth's perspectives on everyday democracy;

e designs a scalable and tailorable model of democratic pedagogy in formal and
non-formal learning environments;

e co-creates and implements the model with youth and stakeholders;

e evaluates the model generating recommendations for policy and practice;

e develops strategies to sustain the model and its outcomes over time.

Critical Changelab combines in-depth quantitative and qualitative research on
democracy and youth with participatory action research cycles to generate a robust
evidence base to support democratic curriculum development using participatory, creative
and critical approaches.
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1.2 Deliverable within Work Package Map & Design (WP1)

Deliverable D1.2 is a part of Work Package Map & Design (WP1) which has three main
goals:

e to map democratic practices and values in institutions providing both formal and
non-formal educational programmes;

e to explore perceptions regarding everyday democracy amongst youth;

e to design a model for democratic pedagogy.

More specifically D1.2 is linked to the following WP1 objectives:

e advance knowledge on the current state of democratic practices in formal and non-
formal learning environments within Europe;

e assess democracy cultures in various learning environments, improving institutional
capacity for self-assessing and identifying opportunities for promoting democracy
values.

To achieve these objectives, the Democracy Health Questionnaire (DHQ) and the
Democracy Health Index (DHI) were developed (as presented in deliverable D1.1). D1.2
continues on the work presented in D11 (conceptualisation, development and piloting of the
DHQ and DHI) with a presentation of the planning and the implementation of the DHQ, as
well as reporting on the initial analyses and ideas on the future use of both the DHQ and DHI
(Figure 1). As such, D1.2 provides the groundwork for further refinement and use of both the
DHQ and DHI.

Figure1l

Stages of DHQ development

D11 Instrument: Democracy
Health Questionnaire
and Index

Conceptudlisation DHQ Piloting

D1.2 Everyday democracy

. Implementation of
in formal and non-formall Calculation of DHI DHQ Results = Il?HQc1 snet

education institutions
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1.3 Relationship of the Deliverable to Other Work Packages

WP1, and D1.2 as its expected deliverable, provide a foundation for activities in WP2
Implement. D1.2 informs further work done in T1.2 on case studies of youth in contexts which
are challenging for everyday democracy and in T1.3 related to the development of the
framework of Participatory Action Research (PAR) Cycles. Consequently, it is also a base of
the work done in T2.2 PAR Cycle 2 and T2.3 PAR Cycle 3.

WP3 Evaluate is also dependent on WP1 and D1.2. T3.2 Socio-economic evaluation will build
on D12 and data collected via the DHQ to define the opportunities and challenges for
democratic practices and values associated with different contexts.

WP4 Communicate, Disseminate and Implement also relies on D1.2 and the implementation
of the DHQ. For instance, T4.2 Implementation of communication activities will include social
media & newsletter communication about the DHQ and its results. The DHQ and DHI, as well
as other data collected in this quantitative research phase, will be used in various forms of
dissemination activities such as conference presentations, seminars, expert panels, and
academic papers as a part of the task T4.4 Dissemination activities.
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2 Planning the Implementation of the Democracy Health Questionnaire (DHQ)

Planning of the implementation of the DHQ was carried out in four stages:

1. Development of the sampling design.
2. Setting up the DHQ in various countries.
3. Centralised model of data collection.
4. Tracking the data collection process.

All decisions related to the planning and the actual implementation of the DHQ were made
in a participative manner, with all partners co-creating aspects of the implementation
described in the following segments.

21 Development of the Sampling Design

Sampling design was developed gradually from the onset of the T1.l meetings between April
24" and October 4™, 2023. As such, the sampling design was discussed throughout fourteen
meetings which gave room for open discussions and inclusion of diverse perspectives. ISRZ
as the T1.1 task leader invited all partners to contribute to the development of the sampling
design.

The quantitative research phase of Critical Changelab aimed to reach approximately 2,000
institutions providing educational programmes as participants. This included both schools
and institutions providing a wide range of non-formal educational programmes to youth
aged 11to 18. Each partner was responsible for the recruitment of 200 institutions within their
national context. In order to ensure diversity of views, flexibility in the data collection process,
as well as to include a sample of institutions heterogeneous by various characteristics, each
partner was responsible for collecting data from between 100 and 150 schools and 50 to 100
institutions providing non-formal educational programmes to youth aged 11-18 (Figure 2).

Figure 2

Expected number of participating educational institutions in the DHQ data collection

100-150 50-100

SCHOOLS INSTITUTIONS PROVIDING NON-
FORMAL EDUCATIONAL
PROGRAMMES
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Regarding the sample characteristics, separate guidelines were agreed upon for the
selection of the sample of schools and the sample of institutions providing non-formal
educational programmes.

Guidelines for the invitation of the schools to be included in the research were:

provision of services for learners between ages 11 and 18 (lower/upper-secondary
level);

participation of public, private and/or religious schools;

geographic diversity of school locations and inclusion of both urban and rural
schools;

inclusion of single-gender schools, if applicable.

Regarding the institutions providing non-formal educational programmes, the following
guidelines were set:

provision of services for youth between ages 11 and 18;

informal groups should not be invited to take part;

provision of educational programmes which have significant length, as well as the
stability in providing educational programmes;

inclusion of institutions that serve groups of learners, not individuals;

participation of institutions that offer free and/or paid educational activities;
geographic diversity of institution locations;

provision both in person and online;

diverse area(s) of educational programmes (e.g, art and culture, sports and
physical  activity, STEM, sustainability, socio-emotional competencies,
civic/citizenship competencies, assistance in learning/tutoring, etc.).

Respondents to the questionnaire were heads of institution or those in charge of
educational programme(s).
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2.2 Setting up the DHQ in Various Countries

All partners were required to translate the English version of the DHQ into their
national/regional languages (for both schools and institutions providing non-formal
educational programmes). After receiving the translation, ISRZ as a task leader set up 22
different versions of the DHQ in Alchemer', an online survey service (11 versions for schools
and 11 versions for institutions providing non-formal educational programmes). Upon
setting up different versions centrally, partners received the questionnaire links and were
asked to give feedback on the language and format, with the ISRZ team responding and
making necessary changes in each national/regional version. All partners approved the
final form of the different versions of the questionnaires prior to the start of data collection.
The DHQ was translated into 10 languages in total — English, French, German, Slovene, Greek,
Spanish, Catalan, Finnish, Dutch and Croatian (Table 1).

Table1

Questionnaire links per partner institution

Partner  Country/ DHQ for schools DHQ for institutions providing
Region non-formal educational
programmes
AE Austria https://survey.alchemer.eu/s3/90638885/Critical-  https://survey.alchemer.eu/s3/90638809/Critical-
Changelab-Schools-AUSTRIA Changelab-Educational-institutions-AUSTRIA
ALTEREURO France https://survey.alchemer.eu/s3/90626938/Critical-  https://survey.alchemer.eu/s3/90626859/Critical-
Changelab-Schools-FRANCE Changelab-Educational-institutions-FRANCE
ISRZ Croatia https://survey.alchemer.eu/s3/90631842/SKOLE- https://survey.alchemer.eu/s3/90631339/Edukacijski-
HRVATSKA programi-Hrvatska
KERSNIKOVA Slovenia https://survey.alchemer.eu/s3/90628441/Critical- https://survey.alchemer.eu/s3/90628332/Critical-
Changelab-Schools-SLOVENIA Changelab-Educational-institutions-SLOVENIA
TCD Ireland https://survey.alchemer.eu/s3/90625534/Critical-  https://survey.alchemer.eu/s3/90625535/Critical-
Changelab-Schools-TCD Changelab-Educational-institutions-TCD
LATRA Greece https://survey.alchemer.eu/s3/90625733/Critical-  https://survey.alchemer.eu/s3/90625745/Critical-
Changelab-Schools-GREECE Changelab-Educational-institutions-GREECE
T Germany https://survey.alchemer.eu/s3/90638811/Critical- https://survey.alchemer.eu/s3/90638765/Critical-
Changelab-Schools-GERMANY Changelab-Educational-institutions-GERMANY
uB Spain https://survey.alchemer.eu/s3/90626739/Critical-  https://survey.alchemer.eu/s3/90626584/Critical-
Changelab-Schools-SPAIN Changelab-Educational-institutions-SPAIN
Catalonia https://survey.alchemer.eu/s3/90627519/ Critical- https://survey.alchemer.eu/s3/90626841/Critical-
Changelab-Schools-CATALONIA Changelab-Educational-institutions-CATALONIA
UouLU Finland https://survey.alchemer.eu/s3/90627225/Critical-  https://survey.alchemer.eu/s3/90626940/Critical-
Changelab-Schools-FINLAND Changelab-Educational-institutions-FINLAND
WAAG Netherlands  https://survey.alchemer.eu/s3/90628111/Critical- https://survey.alchemer.eu/s3/90627634/Critical-
Changelab-Schools-NETHERLANDS Changelab-Educational-institutions-NETHERLANDS

! https://www.alchemer.com/
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UB, UOULU, and ISRZ collaborated in producing the cover letter for participants (Annex1). This
cover letter, sent with the questionnaire link, included all relevant information on the Critical
Changelab project, the DHQ, as well as on the privacy policy and ethics issues. All partner
institutions received the cover letter in English and translated it to their national languages.
As some partners (WAAG, TCD, AE) used incentives to motivate participants to take part in
the research (e.g, an opportunity to participate in training and/or education courses
provided by the partner), cover letters and/or questionnaires included this additional
information. Partners who used incentives collected personal information on participants
via third-party websites, outside of the DHQ (in accordance with Critical Changelab ethics

requirements).

2.3 Centralised Model of Data Collection

ISRZ organised a model of data collection where all 22 versions of the questionnaire were
centrally administered on the Alchemer platform (in compliance with EC and nationall
regulations). The decision to have a centralised model of data collection within a project

was made for several reasons:

e Dbetter control over the data collection process in comparison to managing separate
data collection efforts in 10 different contexts;

¢ higher levels of comparability between 22 different versions of the DHQ;

e easier transfer to a common database thus reducing the possibility of errors if this

process was conducted by 10 different institutions.
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3 Implementation of the DHQ
The timeline of the implementation of the DHQ is presented in Figure 3.
Figure 3

Timeline of the implementation of the DHQ

OCTOBER 9™, FROM OCTOBER DECEMBER 14™, FEBRUARY 16™H,
2023 2023 2023 2024
Start of the Tracking the Expected end of End of
) data collection the data collection the data collection
data collection progress

via weekly updates

Data collection started on October 9™, 2023, and was expected to end on December 14,
2023. Each partner was responsible for the strategy of recruitment and contacting schools
and institutions providing non-formal educational programmes. To ensure that the
targeted number of institutions was reached, the data collection progress was tracked
continuously. The ISRZ team sent out weekly updates individually to each partner every
Friday, starting October 20, 2023, until the end of the data collection. This weekly report
included the number of complete responses, as well as descriptive statistics descriptors
(ronge, mean and standard deviation of the collected data, number of total answers) for
each item. ISRZ also informed consortium partners on the national level data collection
progress during T1.2 and project management group meetings.

At the initial deadline, 850 responses were collected at the consortium level (with only one

partner achieving the target number of 200). As most partners reported challenges in data
collection (described in section 3.2), the consortium asked for the extension for this
deliverable. Extension was granted by the project’s Project Officer (PO) A new deadline was
set for February 16", 2024. A graphical representation of the data collection progress on a

consortium level can be found in Figure 4.
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Figure 4

The DHQ data collection progress on a consortium level
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3.1 Samples Across Partner Institutions

By February 20" 2024, 1,233 educational institutions had participated in the DHQ data
collection, including 761 schools and 472 institutions providing non-formal educational
programmes. The total number of participating institutions per partner on a national level

and by the type of educational institution is presented in Table 2.

Table 2

Total number of educational institutions participating in the DHQ data collection

Partner Country Schools Non-formal Total
Institutions

AE Austria 81 19 100
ALTEREURO France 32 31 63
ISRZ Croatia 194 53 247
KERSNIKOVA Slovenia 59 26 85
LATRA Greece 18 135 153
TCD Ireland 87 45 132
1T Germany 2 2 4
UB Spain 78 39 17
uouLu Finland 92 13 205
WAAG Netherlands 18 9 127
TOTAL 761 472 1,233

The overview of accomplished samples by the partner institutions indicates a wide diversity
in achieving the target number of responses. Two partners (ISRZ and OULU) reached and
exceeded 200 participants, while five partners (AE, LATRA, TCD, UB, WAAG) have collected
between 100 and 150 responses, and two are close to 100 (ALTEREURO, KERSNIKOVA). One
partner (TT) has only been able to collect a few responses. A majority of partners collected
more responses from schools in comparison to institutions providing non-formal
programmes. OULU and ALTEREURO have approximately an equal humber of responses in
each category, whereas LATRA collected more responses from institutions providing non-

formal educational programmes.
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Detailed information on the characteristics of both the schools and non-formal
programmes samples is presented in Table 3. Most schools which participated in the DHQ
data collection were public schools (91.79%), located in small towns of 3,000 to 15,000 people
(29.61%), towns of 15,000 to 100,000 people (27.09%), or cities of 100,000 to 1,000,000 people
(2112%). The median number of pupils in participating schools was 440.

Table 3

The characteristics of the schools and non-formal programmes samples

School Non-formal
sample programme
sample
N % N %

Source of Public 693 91.79 170 36.80
funding Private 62 8.21 292 63.20

In a rural areq, village, or settlement with fewer than 3,000 people 97 12.88 28 6.05

In a small town (3,000 to 15,000 people) 223 29.61 70 15.12
In a town (15,000 to 100,000 people) 204  27.09 155 33.48
. . In a city (100,000 to 1,000,000 people) 159 2112 94 20.30
Location size In a large city (with over 1,000,000 people) 70 9.30 44 9.50
In a larger region - - 29 6.26

Whole country/nationally - - 36 7.78

Internationally - - 7 1.51

Type of For-profit - - 44 9.562
institution Non-profit - - 418 90.48
L. Completely onsite - - 285 61.69
Prows'?n of Primarily onsite, but some programmes are online - - 159 34.41
educational Primarily online, but some programmes are onsite - - 14 3.03

programmes X
Completely online - - 4 0.87
Median number of learners 440 182

Institutions providing non-formal educational programmes included in the sample were
dominantly privately funded (63.20%) and were located in towns of 15,000 to 100,000
inhabitants (33.48%), cities of 100,000 to 1,000,000 people (20,30%), or small towns of 3,000
to 15,000 inhabitants (15.12%). Participating institutions providing non-formal educational
programmes were mostly non-profit (90.48%) and provided their educational programmes
completely or primarily onsite (96.10%). The sample included institutions which provide
educational programmes in various areas, with most pertaining to arts and culture, digital
competencies, STEM, and practical skills (Table 4). The median number of participants in
non-formal educational programmes was 182.
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Table 4

Number and percentage of institutions providing a specific type of non-formal educational
programme (institutions were able to choose more than one type of educational

programme)

The number of respondents presented in Table 2 indicates that, at the consortium level and
by February 20, 2024, we reached 62.05% of the target number of 2,000. Furthermore, the
sample numbers across partners indicate diverse levels of success in the data collection

Type of educational programme
Arts and culture

Digital competencies

STEM

Practical skills

Sport and physical activity
Sustainability

Socio-emotional competencies
Civic/citizenship competencies
Media literacy

Language competencies
Assistance in learning/tutoring
Health

Cognitive development
Entrepreneurial competencies

Other

3.2 Challenges in Data Collection

process.

The analysis of the challenges in the data collection process offer several reasons for this:

e Research fatigue by educational institutions. Many contacted institutions replied

they are being invited to participate in various research endeavours on a daily basis

LABR

’r%_.)y

and that they have a policy of limited participation.
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e Challenging time for data collection in schools and other educational institutions.
Data collection coincided with the end of the first term in most of the countries and
public holidays which may have caused hesitance in participation.

e Perception of lack of relevance for institutions providing non-formal programmes.
Some contacted institutions reported that at first sight they did not find the topic of
democratic practices and values relevant for their programmes (this is especially

true for sports clubs, STEM programmes, etc.).

In addition to this, some partners initially did not employ a ‘personalised’ strategy to data
collection in which specific persons (heads of institutions or education programmes) were
invited to participate in the research.

Based on the aforementioned, an elaborated strategy was shared among partners in order

to increase the number of responses. Elements of this strategy included:

e amore precise mapping of institutions in each specific setting;

e personalising invitation emails (addressing the heads of institutions or education
programmes, mentioning previous collaborations and partnerships);

e assigning a staff member to the specific task of communicating with educational
institutions;

e in some cases, contacting educational institutions on the phone;

e using incentives (e.g., offering tickets to a festival organised by a partner, the
possibility to participate in a workshop, etc.).

This strategy yielded immediate results and has increased the number of responses in
almost all countries, with the exception of one partner.

Reaching a 62.05% of the targeted sample allows all of the analytical procedures at the
consortium and instrument development level. However, at this point it does not allow for
the comparison between countries.

All partners will continue with the data collection, and with the use of the aforementioned
strategy, reach the targeted number of 200 respondents per country by the beginning of
the next academic year.
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4 DHQResults

Two versions of DHQ were developed, one for schools and one for institutions providing non-
formal educational programmes. These two versions are comparable regarding all
conceptual elements and, at the same time, allow for the gathering of specific data from
educational services within formal and non-formal educational environments.
Two broad areas were defined to encompass an institutions’ democracy health or its
democratic culture:

e democratic values

e democratic practices
These are conceptualised to be in reciprocal relationship, with democratic values of the
institution influencing the implementation of institutional democratic practices, and with
the use of democratic practices fostering the institutional democratic value orientation
(Figure 5).

Figure 5

Broad areas indicating democracy health of an institution

DEMOCRATIC
CULTURE

DEMOCRATIC .  DEMOCRATIC
VALUES — PRACTICES

Within the DHQ the democratic values indicative of the democratic culture of an institution
are:

PARTICIPATION - Refers to the active involvement of students, staff, and other stakeholders
in the programme development, learning process, and overall functioning of the institution.
It goes beyond mere attendance and encompasses engagement, interaction,
collaboration, and contribution within the educational community.
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ACCOUNTABILITY AND TRANSPARENCY - Ensures that the institution is responsible for its
actions, decisions, and outcomes while maintaining an open and honest relationship with
its internal and external stakeholders. It fosters openness and accessibility of information
related to the functioning, decision-making processes, and performance of an educational
institution.

EQUALITY, DIVERSITY, AND INCLUSION (EDI) - Presumes institutional dedication towards
equal representation and opportunities, as well as respect and justice for students from
various backgrounds, such as ethnicity, gender, sexual orientation, and abilities. Institutions
that value EDI foster a sense of belonging, seek diverse perspectives, and encourage
engagement to maximise the potential of every individual.

ECO-SOCIAL RESPONSIBILITY - Refers to the ethical obligation and accountability the
institution has towards the environment and society, recognising their interconnectedness
and advocating for sustainable practices that minimise harm to both. Eco-social
responsibility encourages actions that prioritise environmental conservation, social justice,
and the wellbeing of the wider community, aiming for a more equitable and sustainable
future.

Each of four values is related to the set of items developed to reflect democratic practices
within the four domains representing the life cycle of an educational programme, and are
presented in Figure 6.

Figure 6

Domains representing the life cycle of an educational programme within an institution

OUTCOMES AND
DEVELOPMENT ACCESS DELIVERY IMPACT
OF AN Q) OF AN R OF AN
EDUCATIONAL EDLCATO EDUCATIONAL EDUCATIONAL
PROGRAMME AHOERANLE PROGRAMME PROGRAMME

a1

R Funded by - 3
the European Union Q" @ @ Q 22 of 76



C R I I I g A L D1.2 Everyday democracy in formal and

ﬁ . . . .
R_ H A N G E 4 non-formal education institutions
LAIB b

In line with self-assessment orientation, within the DHQ participa