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A novel integrated SYstem of Systems streNgthening tEchnical and logistical capacities to 
ensure better Response to emerGencies by synergIStically addrEssing FRs capability gaps 

Evolution of Urban Search & Rescue (USAR) operations with remote 
sensing and information management via emerging ICT and robotics 

technologies for field deployment 
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Emerging technology support 
for disaster risk reduction: 
SYNERGISE will design, 
develop, integrate, deploy, 
test, validate and 
demonstrate a Novel 
Integrated Toolkit for 
Collaborative Response and 
Enhanced Situational 
Awareness (NIT-CRES), 
upgrading the management of 
complex incidents. 
The ultimate aim of the 
project is to  empower First 
Responders with a toolkit, 
enhancing incident response. 
 
Duration: Sept’23 – Feb’27 
Participants: 15 (EU, Japan, 
S.Korea, Switzerland, USA) 
Budget: 6,940,631 € 
 
 

Recommendations for new 
technologies in R&D projects: 
Early end-user involvement: 

Involving the FR 
organizations from day one. 
Expectation management:  

Find a common ground 
between the sets of 
expectations from end-users 
and technology experts. 
Extensive field trials: There 

is a large gap to cover 
between FRs and 
technology experts. 
Standardization and 

interoperability: New tools 
have to be completed or at 
least progressed towards 
final stages, before they can 
be fully integrated in the 
toolbox and assets of 
operational SAR 
organizations. 
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