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1. Nang lwc s (NLS) - diéu kién tién quyét dé chuyén doi s6
(CDS) thanh cbng

2. Khung nang Iwc so (KNLS) - nhirng khai niém co ban

3. KNLS cho céac doi twong khac nhau

4. KNLS - cac dac tinh

5. Khdng chi NLS, ma con van héa sb (VHS) & tinh mé

6. Vaigoiy

@ @ Tai liéu nay mang glay phép Creative Commons Attribution v4.0.

Ban duoc trao cac quyéen dé sir dung, chia sé, sao chép, phan phnl phan phéi lai, ap
dung, pha tron, tay bién va xay dung dwa trén cac tw liéu cla no, ké ca thwong mai hoa,
mién la ban ghl nhan céng (cac) tac gid gbc ban dau cla tai liéu.

Mot ban sao giay phép nay co tai: http: HcreahvecommDnslurqﬂlcensesfhvm 0/.



http://creativecommons.org/licenses/by/4.0/

NLS - Diéu kién tién quyét dé CDS thanhcong =)
Tu’ muc tiéu kép cta Quyét dinh 749/Qb-TTg: -
- Xay dung: (1) Chinh phti s6; (2) Kinh té s6; (3) Xa hoi so;

- Hinh thanh cac doanh nghiép s6 c¢6 nang luc di ra toan cau.

Can nang luc so cua: (1) To chiic; (2) Doanh nghiép; (3) Cong dan

- 8 linh vuc Uu tién CDS: Y té€ so 1; Giao duc so 2!
B

- Chuyén d6i s6 dudc noi dén nhiéu & Viét  prmm
Nam chi sau khi c6 Quyét dinh 749/Qb-TTg! =22 A

- Uy ban chau Au cé tiép can toandién tu

2005: hang chuc nghién cfu va hang tram tai
liéu két qua clia cac nghién cltu do.
- Cac cd s@ giao duc, bao gom giao duc y té: CBS khong chi la viéc chuyén
doi cac hoat dong nghiép vu va quy trinh nghiép vu vao moi trucéng so!
- Pao tao nhan luc phuc vu cho CPS, bao gom nhan luc y té va CSSK!
— Can cac KNLS dé biét Ai/To chiic nao thuc su c6 NLS? va 8 muc nao?
— Nén dua vao kinh nghiém clia cac quoc gia di trudc!


https://www.dropbox.com/s/q0vefdbawq9n01e/749.signed.pdf?dl=0
https://www.dropbox.com/s/q0vefdbawq9n01e/749.signed.pdf?dl=0
https://giaoducmo.avnuc.vn/tai-lieu-dich/viec-hoc-tap-va-cac-ky-nang-cho-ky-nguyen-so-ban-dich-sang-tieng-viet-382.html

KNLS - Nhitng khai niém cd ban N
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- KNLS thudng gom: (1) Linh vuc NLS; (2) NLS; (3) Trinh mo ta tung NLS dua
vao Kién thuic, K§ nang va Thai do; (4) Mdc thong thao: Cd ban, Trung binh,
Cao, va Chuyén gia; va (5) cac vi du vai 2 kich ban: Viéc lam & Pao tao.

- NLS: st dung tu tin, nghiém tuc va cé trach nhiém cuda, va tham gia vd@i, cac
cong nghé so6 dé hoc tap, lam viéc, va tham gia trong xa hoi; 5 [inh vuc NLS
— NLS bao gém ca cac nang luc vugt ra khoi cac nang luc CNTT-TT!

- Kién thuic: két qua clha su hap thu thong tin ly thuyét hodc thuc té bang
cach hoc. Kién thuc la tdp hdp cac su kién, nguyén tac, ly thuyét va thuc
hanh c6 lién quan dén [inh vuc cong viéc/nghién cliu.

- Ky nang: kha nang ap dung kién thifc va stf dung hiéu biét dé hoan thanh
cac nhiém vu va giai quyét van dé. Co thé: kj nang nhan thdc/thuc hanh.

- Thai do: ddng cd thic day su thuc thi, gdm: (1) cac gia tri; (2) cdm hing; va
(3) Uu tién. Xem Bang chd giai cia GreenComp, tr. 54-55.


https://photos.google.com/album/AF1QipNnTEKmK3Bu5tyxFngI93SvNfrGxfjTKA6OdUwd/photo/AF1QipNZtY45BY8CAzK_l-2Wv1-Ue8Rz6L_OCkMAOsTH
https://www.dropbox.com/s/1m5jub0pzeri6me/jrc128040_greencomp_f2_Vi-16082022.pdf?dl=0
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1. Pre-purchase 1.1
services

Browsing, searching and filtering information on goods and

1.2 Evaluating and comparing information on goods and services

1.3 Recognising and ewvaluating commercial communication and
advertisement

1.4 Managing digital identity and profile in the digital marketplace

1.5 Considering responsible and sustainable consumption in digital
markets

2. Purchase 2.1 Interacting in the digital marketplace to buy and sell

2.2 Participating in collaborative economy platforms
2.3 Managing payments and finances through digital means

2.4 Understanding copyrights, licences, and contracts of digital goods
and services

2.5 Managing personal data and privacy
2.6 Protecting health and safety

3. Post-purchase | 3.1 Sharing information with other consumers in the digital

marketplace

3.2 Asserting consumer rights in the digital marketplace

3.3 Identifying digital consumer competence gaps and limits

cho Ngudi tiéu dung

KNLS cho cac do6i tudng khac nhau
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cac linh vuc khac nhau, bao gom Y té va CSSK

‘ 1.1 Duyét, tim ki€m va loc dif liéu, théng tin va ndi dung s
» 1.2 Panh gia dif liéu, thong tin va ndi dung s
[ 1.3 Quan ly dif liéu, thng tin va ndi dung s&

2.1 Tudng tac thdng qua cac cdng nghé sé

2.2 Chia sé théng tin va ni dung théng qua cic céng nghé s
2.3 Tham gia vao quyén céng dan théng qua cac céng nghé s
2.4 Cong tac théng qua cac cong nghé s

2.5 Quy tic hanh xif trén mang (Netiquette)

2.6 Quan ly danh tinh s&

Truyén thong
Vva cdng tic

T
EEN -
=N
.

3.1 Phat trién ndi dung s

3.2 Tich hdp va xy dung lai ndi dung s&
3.3 Ban quyén va gidy phép

3.4Lap trinh

Tao lap
nodi dung s6

4.1 Bao Vvé thiét bj

4.2 Bdo vé dif liéu ca nhan va quyén riéng tu
4.3 Bdo V& stic khoe va phiic Igi

4.4 Bao vé mdi trudng

5.1 Giai quyét van dé ky thuat

5.2 X4c dinh cdc nhu cau va dap (ng cdng nghé
5.3 Sif dung sang tao cong nghé s6

5.4 Xéac dinh khoang cach nang luc s6

Giai quyét van de

Hinh 1. M3 hin

am chiéu khai niém DigComp

cho Congdan

cho Hoc tap suot ddi;

)


https://www.dropbox.com/s/hql0bps72g491f3/web-digcomp2.1pdf_(online)_Vi-24012021.pdf?dl=0
https://www.dropbox.com/s/6o09lzdmcqomo4q/jrc98209_r_digcomporg_final_Vi-18032021.pdf?dl=0
https://www.dropbox.com/s/1h4qizb9q4ttc5q/KE0417328ENN.en_Vi-25012021.pdf?dl=0
https://www.dropbox.com/s/kjb2r3gy47oxzlv/lfna28133enn_Vi-29012021.pdf?dl=0
https://www.dropbox.com/s/j4pfuddw9vpaj9e/pdf_digcomedu_a4_final_Vi-26122020.pdf?dl=0
https://www.dropbox.com/s/tfg2kkhkm54lx98/D_LCreport_070720-pdf_Vi-10052021.pdf?dl=0
https://photos.google.com/album/AF1QipNnTEKmK3Bu5tyxFngI93SvNfrGxfjTKA6OdUwd/photo/AF1QipO4RBIzUO8E8e2p4qDQEo1CSHItINY-Sr9NmVIx
https://photos.google.com/album/AF1QipNnTEKmK3Bu5tyxFngI93SvNfrGxfjTKA6OdUwd/photo/AF1QipN3F5vEnlB7iCAwLpVvS_AJVUdz55qfaoDaTmyD
https://photos.google.com/album/AF1QipNnTEKmK3Bu5tyxFngI93SvNfrGxfjTKA6OdUwd/photo/AF1QipNTjShyvHK1hyQwfywMVrLRsvfRmAdk0T-kkVPD
https://photos.google.com/album/AF1QipNnTEKmK3Bu5tyxFngI93SvNfrGxfjTKA6OdUwd/photo/AF1QipNZtY45BY8CAzK_l-2Wv1-Ue8Rz6L_OCkMAOsTH

KNLS cho cac dé6i tudng khac nhau

Vi sao can cac KNLS cho cac doi tudng khac nhau? &
cac linh vuc khac nhau, bao gom Y té va CSSK
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Khung Nang lwc Al va Coéng nghé

A Cham séc strc khde Ky thuat S6, UK 2023
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Organisati

Linh vuc A | Chuyén nghiép so

Linh vic B | Lanh dao va bién ho

Linh vuc C | Chat ludng dif liéu va thong tin

Digital Data an

Health
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Linh vuc D | Dich vu va cham séc dudc thong tin xdc tac

Khung nang lycy té so (@
quéc gia vé diéu duwdng . - - S—
va hd sinh, Uc 2020 Khung nang lucy té so, Uc 2023

Linh vic E  Cong nghé



https://giaoducmo.avnuc.vn/nang-luc-so/khung-nang-luc-y-te-so-cua-uc-khung-tieu-chuan-cac-nang-luc-y-te-so-cho-nhung-nguoi-lam-viec-ve-cham-soc-suc-khoe-xuat-ban-quy-iv-2023-ban-dich-sang-tieng-viet-1273.html
https://giaoducmo.avnuc.vn/nang-luc-so/khung-nang-luc-ai-va-cong-nghe-cham-soc-suc-khoe-ky-thuat-so-do-dich-vu-y-te-quoc-gia-vuong-quoc-anh-xuat-ban-2023-ban-dich-sang-tieng-viet-1272.html
https://giaoducmo.avnuc.vn/nang-luc-so/khung-nang-luc-y-te-so-quoc-gia-ve-dieu-duong-va-ho-sinh-thang-10-2020-cua-chinh-phu-uc-ban-dich-sang-tieng-viet-1271.html
https://giaoducmo.avnuc.vn/nang-luc-so/khung-nang-luc-so-cham-soc-va-suc-khoe-cua-dich-vu-y-te-quoc-gia-vuong-quoc-anh-xuat-ban-2017-ban-dich-sang-tieng-viet-1269.html
https://giaoducmo.avnuc.vn/nang-luc-so/phat-trien-khung-nang-luc-so-cho-cac-chuyen-vien-y-te-dong-minh-cua-vuong-quoc-anh-do-giao-duc-y-te-vuong-quoc-anh-nhs-xuat-ban-2020-ban-dich-sang-tieng-viet-1270.html

KNLS - Cac dac tinh \\5
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KNLS la Khung tham chi€u — tuy chinh cho cac muc dich khac nhau, Céc

qudc gia/td chlc/cong ty chiu Au déu lam dudc — Viét Nam ciing vay!

- KNLS la Khung ly thuyét — cdn dudc trién khai trong thuc té dé sau do
diéu chinh né va ca cong cu (tu) danh gia NLS cho phu hgp véi bdi canh
thuc té clia tung quoc gia/td chifc/cong ty — vi du cac phién ban ctia KNLS
cho cong dan - DigComp (v1.0 nam 2013; v2.0 nam 2016; v2.1 nam 2017; va
v2.2 nam 2022) sau khi n6 dudc trién khai thuc té va dugc lam thanh tai liéu
nhu DigComp in Action; DigComp at Work.

-Y té UK: KNLS va CSSK 2017; KNLS cho y t€ 2020; KNLS Al va CSSK 2023!

- KNLS luon di v@i: (1) Chudng trinh dao tao dé co tirng NLS trong KNLS &
(2) Cong cu (tu) danh gia NLS nhu SELFIE / DigCompSAT — thuc hién (tu)
danh gia trén truc tuyén dé co két qua tuic thi = cac hanh dong can thiét!
- Vi du vé tuyén dung giang vién 8 mét cd sd gido duc dai hoc, cao dang —

Liéu Ung vién co: (1) Nang luc s6? (2) MUc thong thao clia cac nang luc s6?


https://www.dropbox.com/s/hy1w6i9hcs1oq1i/200211_selfie_wbl_jrc_tech_report_Vi-21052021.pdf?dl=0
https://publications.jrc.ec.europa.eu/repository/handle/JRC83167
https://publications.jrc.ec.europa.eu/repository/handle/JRC101254
https://www.dropbox.com/s/hql0bps72g491f3/web-digcomp2.1pdf_(online)_Vi-24012021.pdf?dl=0
https://giaoducmo.avnuc.vn/tai-lieu-dich/digcomp-2-2-khung-nang-luc-so-cho-cong-dan-voi-cac-vi-du-moi-ve-kien-thuc-ky-nang-va-thai-do-ec-xuat-ban-nam-2022-713.html
https://giaoducmo.avnuc.vn/nang-luc-so/chuoi-bai-ve-digcomp-trong-hanh-dong-412.html
https://publications.jrc.ec.europa.eu/repository/handle/JRC120376
https://giaoducmo.avnuc.vn/nang-luc-so/khung-nang-luc-so-cham-soc-va-suc-khoe-cua-dich-vu-y-te-quoc-gia-vuong-quoc-anh-xuat-ban-2017-ban-dich-sang-tieng-viet-1269.html
https://giaoducmo.avnuc.vn/nang-luc-so/phat-trien-khung-nang-luc-so-cho-cac-chuyen-vien-y-te-dong-minh-cua-vuong-quoc-anh-do-giao-duc-y-te-vuong-quoc-anh-nhs-xuat-ban-2020-ban-dich-sang-tieng-viet-1270.html
https://giaoducmo.avnuc.vn/nang-luc-so/khung-nang-luc-ai-va-cong-nghe-cham-soc-suc-khoe-ky-thuat-so-do-dich-vu-y-te-quoc-gia-vuong-quoc-anh-xuat-ban-2023-ban-dich-sang-tieng-viet-1272.html
https://education.ec.europa.eu/selfie
https://giaoducmo.avnuc.vn/nang-luc-so/cong-cu-tu-danh-gia-nang-luc-so-cho-cong-dan-digcompsat-digital-competence-self-assessment-tool-cua-uy-ban-chau-au-607.html

Khdng chi NLS, ma con Van hoa s6 (VHS) &tinhmé X))
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Van héa la rao can ty dudc néu dang ké nhat cho tinh hiéu qua (k§ thudt) sé. O Tinh Mé& trong cac KNLS ﬁpss‘

Cac thach thic dang ké nhat la gi cho viéc dap ling cac uu tién s6?

Oigal competance
% nhiing ngusi tra 15i Linh vye | Niing Iye s M ti c6 yéu 6 tinh m¢ : e e
6. Tao p vi | Sta ddi va xay dyng dya vio ci di nguyen duye cdp phép mo sin
Ty a doi ta khic ¢ nhimg no duge phép. Tao 13
M Raocanvinhéa M Cacrao cankhac aguyénsh o Tip oot ngiyén ko o sb i |
aaz pedogosica sppemeches
Cac thach thilc vé 2.Cactdl (7. Quan 1y,[Té chire ngi dung 6 v ang cho nhimg ngudi hoc,
e e Ll = . P T P . N P nguyénsd fbao ve v|phu hu)nh vi cic Bio vé hiéu qui ndi dung s
vin héa va hanhvi Congtac Dif liéu dan dat Hudng khach hanglll B6i mgi sang tao chia s thi|nhay cam. T c quy dinh vé tinh riéng |l
nguyensd  |vaban quvm Hicu vige sit dung va tao lip cic gidy phép mo va tii s
Thiéu hiéu biét vé cic xu thé ss IR . Evyén gt duc . o ;,u:m i i cong i ci ching. B\ e
N i thY
/. iy @ 6. Tgo thugn |20. Tao lap oi & ‘ﬁ
R, S : Ioi cho niing. [ndi dung s5 £33
Thicu nhan tai (k5 thu3t) 55 IEZ \ = & By At sl
Céng tac xuyén SU dung dif liéu Tao ra cic trai Ty chinh va lién ngudt hee oo . iy ]
o s —— B o s iy . . . v s B [ i on
Thiéu ha tang cong nghé théng tin JEZINEGEGEGE khap té chiic va dé din huéng nghiém  khach tuc cai tién cac 6, cach tham chicu 16i cic nfm‘/v‘ﬂg i
L R . vs?i czi: Ad&i té’cA c?'c xiuyét”djr}h héAng tich le: sé\n pha'n: va quy A DigcompEdu
Cd cduté chiic khang phihdp IS cla hé sinh thai vamdra gia tri théng qua viéc trinh; chap nhan ¥ DigComp
o R d? U Af"?"’ l".fP chao san pham rii ro va thi o || R Mo t yéu 6 tinh mo '
Thi€u van cap chuyén dung cde gidi phdp va dich vu va  nhilng dieumdi i cich ban quyn va céc giky phép & dung cho d i, thorg]
. it rteran d6i mdi sang tao cic maiquan hé tin va ni dung s6
Thiéu sy diéu chinh trong ndi bo g2 qa g .
. AN 10 | 10. Phit_trién| Vi du sit dung trong kich ban vice lam: phit trién khoa hoe ngin
(kinh doanh sé so vdi truyén thong) noi dungsé; |44 tao nhan vién v tha tyc s¢ dp dung e
N 5 o s .| 11. Tich hop ; .
Quy trinh kinh doanh qué cing nhic IECHIEEG I D D 3.Tgolip | . &1 hoa|dung dé tim kiém cdc hinh dnh 161 e thé tai vé e do khing mdt
ndidung so | . . |tién cho mot video ngén huéng dan mot thit tye moi cho cac nhan A Dlgcomporg
o e 12. Bin quyén|vién cia 6 chitc ctiatoi, .
Thiéu dit licu IEENI n a SO BIUP « € g Ve MOI trufong Vgiby phép |-.<0 thé lim viée vGi cic vin dé nhu xic dinh bitu weng chial Tinh mé c6 & tAt cd cac
&bén viing  xd hdi va diéu hanh - ESG (Environment, Society, Governance) xuyén khip & chiic liéu mot hinh anh ¢6 duwge cap phép bang mét dang giay phép i A
Thigu st hé trd ctia (Enh Creative Commons nhit dinh vi vi thé c6 thé duve sie dung il KNLS v&i TNGDM thwong
i€u sy hé trg cua lanh dao [IFENIIEG ma khong can s cho phép aia tic gi hay khing. A A n: %
- Lk - di voi tao 1ap ndi dung so!

Ngudn: Dién dan kinh té thé gidi, thang 6/2021: Van hoa s&: Dong luc clia chuyén ddi s6: orp— - - - Vol Ol dUNg s¢
McKinsey&Compay | Ngudn: 2016 Khao sat clia McKinsey Digital v8i 2.135 ngudi tra |5i https://www3 weforum.org/docs/WEF_Digital_Culture_Guidebook_2021.pdf Hiéu ve cap phép mé& Creative Commons la mét trong céac yéu cau!

Dien dan Kinh té Thé gidi 2021: 4 tru cot chia van hoda s6: (1) Cong tac: (2
liéu dan dat; (3) Lay khach hang lam trung tam; va (4) D6i mdi sang tao.
- Vi du van hda cong tac & chia sé md véi dac tinh nhan ban so gia thanh ~0:
SGK giay khong thé 2 ngudi cung doc vs. SGK so c6 thé vo s6 ngudi doc —
chi st dung hgp phap khi dugc cap phép md va chia sé md trén Internet!
Ngudc lai co thé sé co vo s6: (1) ddp ban; (2) Vi pham ban quyén soé tran lan;
ngheo dii liéu - tai nguyén; (4) 6¢ dao so; (5) ISP bat dac di, bat kha thi...
- Tinh m@& ludn cé san trong cac KNLS. Vi du: DigCompOrg, DigComp; .V.v.


https://giaoducmo.avnuc.vn/nang-luc-so/van-hoa-ky-thuat-so-la-gi-tu-nhom-gds-722.html
https://giaoducmo.avnuc.vn/nang-luc-so/van-hoa-ky-thuat-so-la-gi-tu-dien-dan-kinh-te-the-gioi-2021-723.html
https://photos.google.com/album/AF1QipNnTEKmK3Bu5tyxFngI93SvNfrGxfjTKA6OdUwd/photo/AF1QipNH_ybralTerENIaHyW--bvp8bLcN8CwqZisCII
https://photos.google.com/album/AF1QipNnTEKmK3Bu5tyxFngI93SvNfrGxfjTKA6OdUwd/photo/AF1QipN3F5vEnlB7iCAwLpVvS_AJVUdz55qfaoDaTmyD
https://vnfoss.blogspot.com/2021/10/tinh-mo-trong-cac-khung-nang-luc-so-cua.html
https://photos.google.com/album/AF1QipNnTEKmK3Bu5tyxFngI93SvNfrGxfjTKA6OdUwd/photo/AF1QipOCnCzzkpX95reBAa9c5GTCVwL-e7dhIMBZxXX_
https://photos.google.com/album/AF1QipNnTEKmK3Bu5tyxFngI93SvNfrGxfjTKA6OdUwd/photo/AF1QipMPIAbsvNP25qYdGAY-HD-5TacCz3aFaLMank6C
https://photos.google.com/album/AF1QipNnTEKmK3Bu5tyxFngI93SvNfrGxfjTKA6OdUwd/photo/AF1QipNH_ybralTerENIaHyW--bvp8bLcN8CwqZisCII

Vai ggi y )
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- NLS, VHS & tinh md |a cac diéu kién tién quyét dé CDS trong gido duc, bao
gom ca gido duc y té va CSSK!
- Nha nudc c6 thé xdc tac cho 4 tru cot VHS, vi du, chinh sach cap phép md

- Gido duc So6 va Gido duc M3 song hanh!

- Chung nao con chua c6 chinh sach cap phép md cap quédc gia/cd sd,
chiing do6 Viét Nam con lac hdu va di ngudc véi xu thé khong thé dao
ngudc cua thé gidi ngay nay vé Khoa hoc M3, Gido duc M3, Tai nguyén
Giao duc M@; va la rao can I8n cho viéc trién khai chudng trinh chuyén doi

sO clia quoc gia!
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é

(\\J https://avnuc.vn/

Cam on!
https://www.facebook.com/groups/OER.VN/
oer-vn@googlegroups.com
Hoi dap

LE TRUNG NGHIA

Email: nghialt@inoer.vn; letrungnghia.foss@gmail.com;
Blogs: http://vnfoss.blogspot.com/
http://letrungnghia.mangvn.org/

https://inoer.vn/ https://giaoducmo.avnuc.vn/
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